Ziad Shehady <zshehady@redbanknj.org>

Re: Brown Water
1 message

Kathy Horgan <khorgan@redbanknj.org> Sun, Jun 2, 2019 at 12:59 PM
To: Ziad Shehady <zshehady@redbanknj.org>

OK, Z. Thanks!
Kathy
Sent from my iPhone

On Jun 2, 2019, at 10:16 AM, Ziad Shehady <zshehady@redbanknj.org> wrote:

Good morning, no, we didn't put anything on our website. It isn't "lasting” technically - the cause was on
Friday. For nearly everyone in town, there is no issue and it cleared up that Friday evening. There's no way
of knowing how long it will last because we don't know who is running their water or not - we've received
about 3 unique complaints online - they are just a residual few who just haven't flushed there water
enough. There should be nothing continuing to cause this - it depends on each home owner and whether
they ran the water or not since Friday. People just need to run their water. For example, Linda was using
her washing machine - those barely use enough water and that doesn't count as running the water. She
was told to run her tub. A gentleman on Linden was not running his water but sent in 3 different messages
after being told to run his water - Cliff finally spoke with him on the phone and told him to run the tub. Pat
Pinto just a few doors down from this resident told us she was not having any problems. Social media (and
Larotonda) are making the problem sound more widespread than it is. Since very few people are really
affected by it and it was mostly resolved by Friday evening - it seemed superfluous to post an alert on the
website after the fact.

If you feel it is still necessary, we can write something up...

Ziad Andrew Shehady
Business Administrator
Borough of Red Bank

90 Monmouth Street

Red Bank, New Jersey 07701
T: +1 (732) 530-2748
http://www.redbanknj.org
zshehady@redbanknj.org
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On Sun, Jun 2, 2019, 09:36 Kathy Horgan <khorgan@redbanknj.org> wrote:
21

Sorry to bother you on a Sunday but I'm still receiving messages about brown water from residents. The
last one was from someone on East Bergen. Have we put anything on our website or sent out an alert?
Do we know how long this is going to last? | feel that we do need to have some kind of a public response.

Thank you,



Kathy

Sent from my iPhone



