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% SOUTH JERSEY

g% SERVICE FOR LINDENWOLD COMMUNITY January 18, 2022
- GBAS BLOG - Account Number: 6277110000
2119 5 WHITE HORSE PIKE - Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center; 888-766-9900

www,southjerseygas.com

Previous Balance $747.71 Next meter reading is scheduled for Februrary 10,
.................................................................................................................... 2022
Payment Received on December 14, 2023 -5180.41 _‘
i"i 53 Thank you for your partiol payment. Your remaining
Past Due Balance $567.30 balance is still overdue. Please submit your
.............................................................. remaining balance to keep your account in good
DA 2402.85 standing. '
UGI ENERGY SERVICES,LLC - Ga 1 5 "
Y ........ lC,CGsChargesSG44 ._’;;%ﬁSubjecttoIatepaymentchargeijnotpaidbythedue
Current Charges $740.91 date. :

Start End End Start Read . e Gos Used Therm Energy Used
A Dole  Date Reading  reaig Diference * MUPIEr Teee T actor (Therms)
0772466  12-13-21  01-14-27 840 335 505 1 505.00 1.0330 521.67
All readings are actual unless otherwise noted with an asterisk{*),

USAGE COSTS

Customer Charge $30.53  Service Agreement: 6270355170
Delivery Charge 521.67 Therms x 50.851288 5444.,09 Your rate schedule: General Service
.......... ‘.... ...4.\....¢, F*I‘(GSGFT)

Balancing Service Charge 521.66 Therms x $0.074308 $39.02

Total Usage Costs $522.64
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NEED HELP?

Report a gas leak [24/7} . risnnin
Customer Contact Center. o,
{M-F: 7 a.m.- 8 p.m.; Sat: 9 a.m-2 p.m.)
Emall. i, v aeCONtaCtus @sjindustries.com
MaKe 2 PAYMIENL..cirmmermmrereassmssem i 1.866.334.6012
Energy Efficlency Financlal Incentive Programs......1.888.305.7114

e 1.800.582.7060
verererensn 1,.888,766.9900

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or mohile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily ternperature during the

specified period,

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume.

CF {Cubic Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation [ncentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
bifling purposes, may yield a slight variation from the Dellvery
Charge reflected on a customer bill.

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and 1s calculated based on weather
conditions and past consumption. In your usage details, estimated
readings are noted with an asterisk {*}.

Page 2 of 4

Gas Charge [BGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified
perlod based on the difference between 65° F and the average
daily temperature,

Marketer Charges {Third Party Suppliers} - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calcuiate your

charges. It is the equivalent to 100,000 British thermal units (Btu).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMIER RIGHTS

« §f you can't pay your bill on time, calt our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.,9900

» 1§ you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill, You may also contact the
Board of Pubiic Utilities {BPU) at 1,800.624.0241 or 1.609.341.9188
to request assistance with g disputed charge or request a formal
hearing {you may be represented by counsel or a third party ata
formal hearing). If you repart a disputed charge to the BPU within
five (5) days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

= If you are age 65 o older, at your request, we will call you
before taking action on a past due biil.

= You may designate a third party to receive a copy of any shut-off
notice, but the third party is not respensible for paying the bill.

« To learn maore, visit southjerseygas.com/customer-rights
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MARKETER CHARGES

Marketer Charge 521.66 Therms x $0.417544 $217.82

Total Marketer Charges $217.82

You've selected UGI Energy Services, LLC as your current natural gas supplier.
For questions about their charges, call UGI Energy Services, LLC at 800-427-8545,

USAGE HISTORY - COMPARISON

Month Energy used (therms) Days in Period  Average Temperature
January 2021 _ 583.65 33 37.97°
January 2022 521.67 32 39.43°
ANNUAL COMPARISON o Fstimated Reading - Lasl Yesr
Enetgy {lherms x 100} »  Actual Reading -3 This Year
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SERVICES,LLC
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o

Automated Payments available,

Enjoy the convenience of paying your bill
automatically every month. Save a stamp, time
and paper.Plus, it's free,secure and one less
thing to think about, Enrolf today at
myaccount.southferseygus.com

or by phone at 1.866.334.6012,

Paperless Billing. Save time - we'll

send you a helpful reminder when your bill is
due. Conveniently view ond pay your bill online.
And it's one less piece of maif to deal with - no
postage, no trips to the maithox and no paper
shredding. Enroll today ot
myaccount.southferseygas.com

SR22011800000026080000000004. X#L-2603-000001676
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\$ 'églé;)rH JERSEY

Customer Bill oleghl:S

- The New Jersey Board of Public Utilities [BPU} _re:ceni_ly updated _the_:C_UStomer Bil_l_tit Rights for all utility customers.

%
2.

3.

-3

=)

800.624.0241 if you have any questions.

You have the right to ulility service if you are a qualified applicant,

You have the right to budget billing or payment plans if you
are an electric or gas customer.

You are entitled to at least ane deferred payment plan within
a twelve-month period. The deferred payment agreement
effered to you by the utility company must be for at least a
minimum term of twelve (12) months with no money down.
Yot utility company may not require a reconnactien fee or
depesit as a condition of continuing setvice, and late charges,
interest and tiens for past due amounts are not perrnitted
during the grace period.*

. You have the right to apply for utitity assisiance programs which

may include arrearage forgiveness. Learn more by calling your
utility comnpany or by calling 2-1-1. Information is alsc avaiiabie
online at www.nj211.org/utitty-assistance-programs,

. Any disconnected gas, electric, and water customer who can

dermonstrate that application has been made to one of the
following assistance programs, as applicable, shall be reconnected
by that gas, electric, and water company upon request in order
to obtain available benefits: Universal Service Fund; Low
income Home Energy Assistance; Payment Assistance for Gas
and Electric, and Low Income Household Water Assistance.,

. You have the right to have any complaint you make against your

utility company handled prompty by that utility cornpany.

. You have the right to have your utility complaints and concerns

investigated. Yaur service may not be termirated for nop-payment
of disputed charges during a BPU investigation.

. You have the right to have your meter tested free of charge once

a year by your utility company if you suspect it is not working
praperly. For a $6 fee, the meter test witl be conducted under
the supervision of the staif of the BPU,

. You have the right to a written notice of termination from your

utility company at least ten days prior to the diseontinuance of
service,

10, If you are a participant in an energy assistance pragram or a

The Low lncome Houssliold Water Asslslance program is a new program deslg

gas and/for electric customer having financial difficulties paying
your bilt, you can request the company enroli you in a budget

Tio DCA antlcipates tha program valL be implemented In October 2028,

*In response to the COVID-19 pandemic, Governor Murphy slgned a serlos of Executive Order
Governor Murphy are published in the New Jersey Raglster and are also available online al.
and are subject 1o change under the direction of thes Governor.

Please review the customer rights and contac_tSo_d_th ersey Gas Cus __mer_Seryicé.ai 1.888.766.9900 or the BPU at

plan based on your ability to pay, Provided you make good faith
payments toward all reasenable bills for service, you have the
right to gas and electric utilities service from November 15 to

March 15 without fear of termination of such service(s) under

the Winter Termination Program.

11. You have the right to receive posted notice of any impanding
shutoff if you live In a multi-famity dwelling. This notice must
be posted in a common area andfor sent individually to
accupants,

12. You have the right to have a "diversion of service” investigation
if you suspect the level of consumption reflected in your utility
bill is unexplainably high.

13, Service shall not be shut-off for non-payment of repair or
merchandise charges, No notice threatening discontinuance
based on these charges may be given,

14. You have the eption of having a deposit refund applied to
your account as a credit or having the deposit refunded by
separate check,

15. A utility may not impose late fees, interest, or lieas an
residentiat customer accounts due to late payments.

14. After December 31, 2021, residential gas, electric, and water
and sewer utilities are permitted to inform customers that
they are subject to termination of service due to nonpayment
unless the customer is a participant of the Winter Termination
Program.*

17. After December 31, 2021, residential gas, etectric, water, and
sewer utilities are permitted to disconnect service due to
nenpayment provided, however, a discannection may cecur
at any time if it Is to prevent a risk to public health or safety.*

18, After December 31, 2021, residential service raay be shul-off,
after proper notice, only on Monday through Thursday fram
8:00 a.m. ta 4:00 p.m. A utility may not shut-off residential
service on Friday, Saturday, Sunday, or a holiday or the day
before a hotiday, or if a valid medical emergency exists in
your household.”

19, You have the right to natification regarding any moratorium
on rate increases.*

ned lor waler sHitliy customers, Lhal Is currently being developed by the Depariment of Cansumer Alfairs 1'DCA™.

5 thal established certain temporary rights Lo utilily customors in the Stale. All Execulive Orders signed by
tpa://n).gavlinfobani/eo/056murphy/. Those spechic rights are dencted by an asterlsit ('} In this docurment




 JUTH JERSEY

GAS

December 13, 2021
Account Number:

SERVICE FOR LINDENWOLD COMMUNITY

BLDG
2119 S WHITE HORSE PIKE

LINDENWOLD NJ 08021

Report gas teak:

www.southjerseygas.com

Previous Balance $214.99

......... 2022
Payment Received on November 18, 2021 -$34.58

Past Due Balance $180.41 ke

standing.

Customer Contact Center:

6277110000

800-582-7060
883-766-9900

(’EE} Thank you for your partial payment. Your remaining
balance Is still overdue. Please submit your
remaining balance to keep your account in good

{iLTs Subject to late payment charge if not paid by the due

date.
USAGE DETAILL
Start End End Start Read - Gas Used Therm Energy Used
Meter  Date  pate  Reading Readig pierence * M ek Factor . (Therms) .
0132697 11-13-21  11-17-21 304 258 46 1 46,00 1.0330 47.52
0772466  11-37-21  12-13-21 335 0 335 1 335.00 1.0330 346.06
All readings are actuol unless otherwise noted with an asterisk(*}.

USAGE COSTS ........................................
Customer Charge $37.05 Service Agreement: 6270358179

Delivery Charge 393,57 Therms x 50.846701 5333.26 Yﬂ;'f rate ;fhefi"’ev' General Service
.................................................................................................................... FT{GSGFT,

Balancing Service Charge 393.57 Therms x $0.082672 $32.54

Total Usage Costs $402.85

The New Jersey Department of Community Affairs and local county offices are also sending out Information about how to
use federal relief funds to pay off overdue utility and rent bills.For more information, please call 1,888.766.9300 or visit
southjerseygas.com/energyassistance.

smeli Gas? Act Fast:

We all play a part in keeping each other safe. Whether you're in a single-family home, a multi-family residence ora
business building, if you smell gas, leave the building immediately, call 911 and then South Jersey Gas. Don't take
chances. Practice safety, Smell Gas? Act fast.
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NEED HELP?

Report a gas leak (24/7)....... werreerio wbearensnsnneas ,1.800,582.7060
Customer Contact CONEET eervrsrrrererssisisassssssnenesnnss 1888, 766,9900
{M-F: 7 a.m- 8 p.m,; Sat; 9 a.m.-2 p.m.}
EM8HcsssssesrecermmssmsssesssassesenmasssresarssoeCONtACLUS @sindustries.com
Make a payment......................................,..,...........1.866.334.6012
Energy Efficiency Financial incentive Programs...... 1.888.305.7114

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or moblle
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

spacified period.

CCE - 100 cubic feet of gas, the measurement of your gas

used by volume,

CF {Cubic Fooi) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

pelivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Dellvery Charge
is made up of the following comblned tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Ralancing Service Clause, which when rounded and combined for
biliing purposes, may yleld a slight variation from the Delivery
Charge reflected on a customer bill.

Estimated Reading - ccours when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. in your usage details, estimated
readings are noted with an asterisk (*}.

Gas Charge (BGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified

period based on the difference between 65° F and the average
daily temperature,

Marketer Charges {Third Party Suppliers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South lersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you fee! you have
been switched without your knowledge please contact us.
Therm - unit of heat measuremernt used to calculate your
charges. It Is the equivalent to 100,000 British thermal units {8tu).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMER RIGHTS

o If you can't pay your bill on time, caif our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.99300

» if you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Pubic Utilitles (BPU) at 1.800.524.0241 ot 1.609.341.9188
to request assistance with a disputed charge or request a formal
hearing {you may be represented by counsel or a third party at a
formal hearing). If you report a disputed charge to the BPU within
five (5} days of recelving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

« If you are age 65 or older, at your request, we wilt call you
befare taking action on a past due bill.

o You may designate a third party to recelve a copy of any shut-off
notice, but the third party Is not responsible for paying the hill,

¢ To learn more, visit southjerseygas.com/customer-rights

SRAFHANMANIZERANCADNANANA XAl 731 20001 AR
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OUTH JERSEY

LA page 3 of 3
MARKETER CHARGES ...............................................................................................
Marketer Charge 393,57 Therms x 50.417543 $164.33 Third Party Supplier:UG] ENERGY

SERVICES, LLC
Total Marketer Charges $164.33

@ You've selected UGH Energy Services, LLC as your current natural gas supplier.

For questions about their charges, call UG| Energy Services, LLC at 800-427-8545.

USAGE HISTORY - COMPARISON

Month Energy used {therms) Days in Perod  Average Temperature §73 Automated Payments avalfable.
............................................................. '--nlll-‘n-----.-.rnn:ny--~>--v¢|.||.-y.-n.p\-v.-|-.-|-|» EnjoytheCanVenieI?c-eOfpayingy‘)urbill

December 2020 332 3 46.68" automatically every month, Save a stamp, time
December 2021 393.57 10 42.50° and paper.Plus, it's free,secure and one less
thing to think about. Enroll today at
ANNUAL COMPARISON o Estimated Reading s LatYew mygccc;]unt-sou;hferseygas-c;;n
: o Thi 0 at 1.866.334.6012.
Enatgy (therms  100) ¢ Actual Reading This Year r Dy phone
0847 §7) Paperless Billing. Save time - we'll

send you a helpful reminder when your billls
due. Conveniently view and pay your bill online.
And It's one less plece of mail to deal with - ne
postage, no trips to the mailbox and no paper
shredding. Enroll today at
myaccount.southferseygas.com
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NEWS FROM SOUTH JERSEY GAS

@ Stay Informed:

The Custorner Bill of Rights has recently been updated based on the impacts of COVID-19. Visit
southjerseygas.com/customer-rights to view updates.

@ New Utility Bili Assistance Programs:

New Utility Assistance programs started on October 1 with expanded eligibility and increased monthly benefit amounts,
The New Jersey Department of Community Affairs and local county offices are also sending out information about how to
use federal relief funds to pay off overdue utility and rent bills.For more information, please call 1.888.766.9¢00 or visit
southjerseygas.com/energyassistance.

@ Smell Gas? Act Fast:

o

We all play a part in keeping each other safe. Whether you're in a single-family home, a multi-family residence or a
business bullding, if you smell gas, leave the bullding immediately, call 811 and then South Jersey Gas. Don't take
chances. Practice safety. Smell Gas? Act fast.

HE
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({%% SOUTH JERSEY SERVICE FOR LINDENWOLD COMIVIUMITY February 14, 2022

A ETAN . BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9900

www.southjerseygas.com

BILLING SUMMARY FOR JANUARY i4, 2022 TO FEBRUARY 1.1, 2022

Previous Balance ) $1,308.21 Next meter reading is scheduled for March 15, 2022
Paymrent Received on February 9, 2022 -$1,308.21 &7 Thank you for your payment.
U IS oo, 286361 @y Subject to ate payment charge if not paid by the due
Gas Charges $607.59 date.
Marketer Charges 5256.02
USAGE DETAIL
Start End End Start . Read oy Gas Used Therm Energy Used
Meter _____ D_ate Date Reading Reading  Difference ff/lult:p' hefr o CCr . Factor {Therms)}
0772466  01-14-22 02-11-22 1,433 846 593 1 553.00 1.0340 613,16

Customer Charge $34.58 Service Agreement: 6270358179
Delivery Charge 613.16 Therms x 50.859726 $527.14 Your rate schedule: General Service
.................................................................................................................... FT(GSGH‘)

Balancing Service Charge 613.16 Therms x 50.074807 545,87

Total Usage Costs $607.59

MARKETER CHARGES

Marketer Charge 613.16 Therms x $0.417541 $256,02 Third Party Supplier:UGI ENERGY
SERVICES,LLC

Total Marketer Charges $256.02

@ You've selected UGI Energy Services, LLC as your current natural gas supplier,
For questions about their charges, call UG) Energy Services, LLC at 800-427-8545.
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NEED HELP?

Report a gas leak (24/7)...............................,.....,1.800.582.7060
Customer Contact Center.......................................1.888.766.9900
(M-F: 7 a.m.- 8 p.m.; Sati 9 a.m-2 p.nn)

EMAlbesiinisrmseserneeret ..............;......contactus@sjindustries.com

Make a pa\,rment..,....................:.............................1.866.334.6012
Energy Efficiency Einancial Incentive PEORIBMS. evre 1,888.305.7114

sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- OR yOU¥ computer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

specified period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume,

CF {Cubic Foot} - unit of measure for natural gas.

Customer Charge - monthly charge that covers fived costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipeiines to the meter at the service address. The Delivery Charge
is made up of the following combined 1ariff rates: Base Rate,
Transportation initiation Clause, Clean Engrgy Program,
Remediation Adjustrment Clause, Universal Service Fund,
Conservation incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight variation from the Delivery
Charge reflected ona customer bill,

Estimated Reading - occurs when an actual reading of your
meter cannot be obtatned and is caiculated based on weather
conditions and past consumption, in your usage details, estimated
readings are noted with an asterisk {*).

Page 2 of 4

Gas Charge (BGSS) - cost for energy used (calculated by
multiplying the total therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified

period based on the difference between 65° F and the average
daily termperature.

Marketer Charges (Third Party suppliers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South Jersey Gas, You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used calculate your
charges. ltis the equivalent to 100,000 British thermal units (Btu).
Thern Factor - number used to convert cubic feet intd

therms and the unit heat measurement used to calculate your
charges.

RESIDEMTIAL CUSTOMER RG HTs

« If you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9900

“ o |f you wish to dispute a charge, contact our Customer Contact

center before the due date on the bill, You may also contact the
Board of Public Utilities {BPU) at 1.800.624.0241 or 1.600.341.9188
to request assistance with a disputed charge or requesta formal
hearing {you may be represented by counsel or a third partyata
formal hearing). If you reporta disputed charge to the BPU withir
five (5} days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay afl
undisputed charges.

« if you are age 65 OT older, at your request, we will cali you
hefore taking action on a past due bilh.

« You may designate a third party to recelve a COPY of any shut-off
notice, but the third party is not responsible for paying the bill.

o To learn more, visit southjerseygas.com/customer—rights
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USAGE HISTORY - COMPARISON

Month Energy used (therms) Days In Period  Average Temperature
February 2021 511.83 26 34,95°
February 2022 613.16 28 32.14°
ANNUAL COMPARISON o Fslimated Reading -~ Lagl Yoar
Enargy {herms % 164} ¢ Acluat Reading —v- This Year
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NEWS FROM SOUTH JERSEY GAS

@ Stay Informed:
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Page 3 of 4

Automated Payments avallable.

Enjoy the convenlence of paying your bill
automatically every month, Save a stamp, time
and paper.Plus, It’s free, secure and one less
thing to think about. Enroll today at
myaccount, southjerseygas.com

or by phone at 1,866.334.6012.

Paperless Billing. Save time - we'll

send you a helpful reminder when your bill is
due. Conveniently view and pay your bill onfine,
And It's one less piece of mail to deal with - no
postage, no trips to the mailbox and no paper
shredding. Enroil today at
myaccount.southferseygas.com

The Customer Bill of Rights was updated on January 1, 2022, Visit scuthjerseygas.com/customer-rights to view.

@ Check out the South Jersey Gas Marketplace!

The South Jersey Gas Marketplace is an online store that offers smart thermostats and other energy saving products

with discounts and instant rebates. Exclusively for residenttal South Jersey Gas customers, Visit

southjerseygasmarketplace.com to start saving.

@ Smel Gas? Act Fast:

We ali play a part in keeping each other safe. Think about yourself and your neighbors. If you small gas, leave the
building immedtately, call 911 and then South lersey Gas. Don't take chances. Practice safety. Smell Gas? Act fast.

s
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The Custorner Bill of Rights is available in additional languages on the
South Jersey Gas website at www.southjerseygas,comlcustomer-rlghts.

SOUTH JERSEY
GAS®

La Declaracién de Derechos del Cliente esta disponible en idiomas en el sitio
web de South Jersey Gas en www.sauth]erseygas.comlcmtcmer-rlghts.

\

Customer Bill of Rights

The New Jersey Board of Public Utilities}[BPUl recently updated the Customer Bill of Rights' for att utility customers,

effective January 1, 2022, Please review the customer rights and contact South Jersey Gas Customer Service at
1.888.766,9900 or the BEU at 1.309,624.0_241_if you have any questions.

1. You have the right to utility service if you are a gualified applicant.

2. You have the right to budget billing or payment plans if you are a gas
or electric utility customer,

3. You are entitled to at least one deferred payment plan within a
welve-month period. The deferred payment agreement offered to
you by the utitity company must be far at teast a minimum of twelve
(12) months with no money down, untess you request a shorter
payback period. Your utility company may not require a reconnection
fee or deposit as a condition of continuing service, and late charges,
interest and liens for past due amotunts are not permitted during
the grace period, Any deferred payment plan olferad by the utility
company to you must comply with current law and regulaticns.

4. You have the right to apply for utility assistance programs which
may include arrearage {orgiveness. Learn more by calling your
utility company or by catling 2-1-1. information is also available
online at www.nj211.erg/utility-assistance-programs.

5. Any disconnected gas, electric, water, and sewer customéer who
can demonstrate that application has been made to one of the
following assistance programs, as applicable, shall be reconnected
by that gas, electric, water, and sewer company upon request in
order to obtain available benefits: Universal Service Fund; Low
Income Hame Energy Assistance; Payment Assistance for Gas
and Electric, and Low Income Household Water Assistance.

6. You have the right 1o have any complaint you make against your
utility company handled prompily by that utility company.

7.You have the right to have your utility comptaints and concerns
investigated. Your service may not be terminated for non-payment
of disputed charges during a BPU investigation.

8. You have the right to have your meter tested free of charge ance a
year by your utility company if you suspect it is not working properly.
For a $5 fee, the meter test will be conducted under the supervision
of the staff of the BPU.

9. You have the right to a written notice of termination from your utitity
company at least ten {10) days prior ta the discontinuance of service,

10, % you are a participant in an energy assistance program or a gas,

V Erratum fssued January 13, 2022,

alactric, water, andfor sewer customer having financiat difficutties
paying your bill, you can request the company entoll you in a
budget plan based on your ability to pay. Provided you make good
faith payments toward all reasonable bills for service, you have the
right to gas and electric utilities service from November 15to
March 15 without fear of termination of such services it you are a
participant under the Winter Termination Program, You have a
right to water and sewer utility services through March 15, 20223

11. After March 15, 2022, residential gas, electric, water, and sewer
utilities are permitted to inform customers that they are subject to
termination of service due to non-payrment.*

12. After March 15, 2022, residential gas, electric, water, and sewer
utilities are permitted to disconnect service due to penpayment
provided, hewever, a disconnection may occur atany time if it is
to prevent a risk to pubtic heatth or safety.’

13. You have the right to receive posted notice of any impending
shuioff if you live in & multi-family dwelling. This notice must be
posted in a common area and/or sent individually to occupants.

14. You have the right to have a "diversion of service” investigation if
you suspect the level of consumption reflected in your utility billis
unexplainably high,

15. Sorvice shall not be shut-off for non-payment of repair or
merchardise charges. No notice threatening discontinuance
based an these charges may be given.

1. You have the option of having a deposit refund applied te your
account as a credit or having the deposit refunded by separate check.

17, A utility may not impose fate fees, interest, o liens on residential
customer accounts due to late payments.

18. Residential service may be shut-off, after proper notice, only on
Monday through Thursday from 8:00 a.m. to 4:00 p.m. A utility may
not shut-off residentizl service on Friday, Saturday, Sunday, or a
hotiday or the day before a haliday, or if a valid medical emergency
exists in your household.

19. You have the right to notification regarding any moratorium on
rate increases,

1The Low income Househotd Waler Assistance program s a naw program designed for waler utilily cuslomers Lhal Is currently belng developed by the Deparimant of Consumer Affairs.

2 Electric and gas uiiity customers enrolled in the Winter Tarmmlnation Pecgram have a right to elaclyic and gas utllity service from November 15 lo March 16 of each yearin which the:

uailty underthe program.

Residential waler and sewer ulilily cuslomers have a right lo water and sewer utltly services through March 15, 2022, The Winier Termination Program will become svallable lo quamed residenlial waler and sewer

ulility cuslomers beginnlpg in the 2022-2023 winter se2son.

This date applles Lo etigible participants of the WTP and resldentia} water and sewer cestomers. For thase residential gas and efeciric custorners wha are not currertly part of the WiP, the date tilitles are permitted
1o Inforim cipslommers thal they are subject 1o Lermlination of service due to non-payment i January 1, 2022, subject (o governing taws and raqulatlons.

5 This dale applles to eliglble participants of the WP and residentlal water and sewar customars, For Lhose resldential gas and electric customers who are not currently part of the WTP, the dale utilities are ?ermined
By

to disconnact service due to nonpaymenl provided is January 1, 2022, subjeci to governlng laws and regulalions, However, a discannection may accur at any lime 1 3t is te prevent arisk 1o pibllc health or sa




: ng JERSEY SERVICE FOR LINDENWOLD COMIVIUNITY March 15, 2022

BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: £88-766-9900

www.southjerseygas.com

MELING SUMMARY FOR FEBRUARY 11, 2022 T0O MARCH 1.1, 2022

Previous Balance $863.61 Next meter reading Is scheduled for Aprif 12, 2022
Past Due Balance 5863.61 (B Your payment for the halance is past due. if you
.................................................................................................................... already submitted a payment, thank you. if not,
Gas Charges $607.59 please submit a payment to keep your account in
.................................................................................................................... o staneling.
UG ENERGY SERVICES,LLC - Gas Charges $256.02 g g
current Charges .................................................................... oo e A1 Subject o Jate payment charge If o paid by the due
.................................................................................................. date.

Start End End Start Read ttinli Gas Used Therm Energy Used
Meter Dale  Dote  Reading  Reading Difference ' MUPN ccF Factor (Therms)
0772466 02-11-22  03-11-22 1,828 1,433 395 1 395.00 1.0340 408.43

Customer Ch arge $34. 58 Servlce Agreement: 6270358179
Deilvery Charge 408.43 Therms x $0.859726 $351.15 Yﬂ;” ngfe )thed“fe-‘ General Service
............................................................................................. FTIGSGFT,

Balancing Service Charge 408.43 Therms x 50.074807 $30.56

Total Usage Costs - $416.29

MARKETER CHARGES

Marketer Charge 408.43 Therms x $0.417540 $170.54 Third Party Suppher:UGI ENERGY
SERVICES, LLC

Total Marketer Charges $170.54

@ You've selected UGI Energy Services, LLC as your current natural gas supplier,
For questions about thelr charges, call UGH Energy Services, LLC at 800-427-8545,

SR22031500000026470000000004. XL 1947000000772
€ 211-CALL BEFORE YOU DIG!

Whenever you're planning a project that requires digging in your yard {gardening, landscaping, home improvements,

demolition, etc.), call 812 or visit Cail811.com first,

SRZ2031500000026470000000004, XML-1919-000000772



NEED HELP?

Report a gas leak {24/7}
Customer Contact Center i,
{M-F: 7 a.m.- 8 p.m.; Sat: 8 a.m.-2 p.m.}
EMAIL v eimmreiarsmmien e contactus@siindustries.com
Make a pavment.............,..........,.........................‘...1.866.334.6012
Energy Efficlency Financial Incentive Programs......1,888.305.7114

cevrersnssernersainrsene: 1.800,582,.7060
civerernernss 1.888.766,9900

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tahlet or mobile
device, wherever and whenever it's convenient for you.

HEEPFUL DEFINITIONS

Average temperature - daily temperature during the

specified period,

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume.

CF (Cubic Foot] - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of maoving natu ral gas through our
pipelines to the meter at the service address. The Delivery Charge
is made up of the following comblned tariff rates: Base Rate,
Transportation initiation Clause, Clean Energy Program,
remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight variation from the Deltvery
Charge reflected on a customer bill,

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage detalls, estimated
readings are noted with an asterisk (*).

Gas Charge (BGSS) - cost for energy used {calculated by
multiplying the total therrus used by the price per therm).

Heating Degree Days - measuye of coldness for a specified

period based on the difference between 65° F and the average
datly temperature.

tarketer Charges (Third Party Supptlters} - appear instead

of Gas Charge (BGSS) if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 British thermal units (Btu).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMER RIGHTS

= If you can't pay your biil on time, call our Customer Contact
Center to request a deferred payment arrangement,
1.888.766.9900

« i you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
8oard of Public Utilities (BPU) at 1,800.624.0241 or 1.609.341.9188
to request assistance with a disputed charge of request a formal
hearing (you may be represented by counsel or a third partyata
farmal hearing). If you report a disputed charge to the BPU within
five (5} days of receiving It, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

» If you are age 65 or older, at your request, we wilt cail you
before taking action on a past due bill,

« You may designate a third party to recelve a copy of any shut-off
notice, but the third party is not responsible for paying the bill,

« To learn more, visit south}erseygas.com/customer—rights

SR22€)31500000026470000000004.)(!\1L—1918{]000007?2




/TH JERSEY

-y page 3 of 4
USAGE WISTORY - COMPARISON
Month Energy used {therms) Days in Perfod ~ Average Temperature 7 Automated Paymenits avallable,
------------------------ -Pv’l|‘-t‘-l|»('1-‘-1‘-!('—-.--]""!’l-lv?-llll-ll{.v-'lvd\A--"\i-!‘l\‘r.l-lll;l-|rh'-otlnll EnjoythecOnVenienceofpayfngyaurbfl’
March 2021 56048 © 30 e automatically every month. Save @ stamp, time
March 2022 408.43 28 41.72° and paper.Plus, it's free,secure and one less
: thing to think about. Enroll today at
ANNUAL COMPARISON « Eslinated Reading a LatYeamr myaccount.southjerseygas.com
¢ Aclust Reading ~-o— This Yaar or by phone at 1.866.334.6012.

Enpargy (theuna x 100}

6325 §.") Paperless Bifling. Save time - we'll

" send you a helpful reminder when your bill Is
414 due. Convenlently view and pay your bill onfine.
2134 And it's one less piece of mall to deal with - no

postage, no trips to the mailbox and no paper
shredding, Enroll today at
myaccount.southferseygas.com

01— T S ¥ < - T 1
Apr HMay Jun Jul Aug Sep Cd Ny Dec Jen Fab for

NEWS FROM SOUTH JERSEY GAS

@ Stay Informed:
The Customer Bill of Rights was updated on January 1, 2022, Visit southjerseygas.com/customer—rights to view,

@ Utility Bl Assistance Programs; .
The Utility Bill Assistance programs have expanded eligibility to Include more people and increased monthly benefits
amounts. Once a fully complete application is submitted It can take up to 8-10 weeks for the banefit amount to be
credited to your utility account. Don't delay, apply today!l Learn more at southjerseygas.com/fenergyassistance,

@ Check out the South Jersey Gas Marketplace!
The South Jersey Gas Marketplace is an online store that offers smart thermostats and other energy saving products
with discounts and Instant rebates. Exclusively for residenttal South Jersey Gas customers. Visit
southjerseygasmarketplace.com to start saving.

€D 511-CALL BEFORE YOU DIG!

Whenaever you're pianning a project that requires digging in your yard (gardening, landscaping, home Improvements,
demoittion, ete.), call 811 or visit Calld1l.com first.

SR22031500000026470000000004,XML-1919-000000772



The Customer Bilt of Rights Is available in additional languages on the
South Jersey Gas website at www.southjerseygas.com/customer-rights.

SOUTH JERSEY
GAS®

La Declaracién de Derechos del Cliente esta disponible en idiomas en el sitio
web de South Jersey Gas en www.southjerseygas.com/customer-rights.

\J

Customer Bill of Ri'g_hts

The New Jersey Board of Public Utilities {BPU} recently updated the Customer Bill of Rights® for all utility custemers,

effective January 1, 2022, Please review the customer rights and contact South Jersey Gas Customer Service at

1.888.764.9900 or the BPU at 1.800.624.0241 if you I_\ave any guestions.

1. You have the right to utility service {f you are a qualified applicant.

2. You have the right to budget bitling or payment plans if you are a gas
or electric utility customer,

3. You are entitled to ai least one deferred payment plan within a
twelve-month period. The deferred payment agreement offered to
you by the utility company must be for at least a minimuimn of twelve
[12] months wiih no money down, unless you request a shorter
payback period. Your utility company may not require a reconnection
fee ar deposit as a condition of continuing service, and late charges,
inlerest and liens for past due amounts are not permitted during
the grace peried. Any deferred payment plan offered by the utility
company to you must comply with current taw and regutations.

4. Yols have the right to apply for utility assistance programs which
may include arrearage forgiveness. Learn more by catling your
utility company or by calling 2-1-1. Information is also available
online at www.nj211L.org/utility-assistance-programs.

5. Any disconnected gas, etectric, water, and sewer customer who
can demonstrate that application has been made to one of the
following assistance programs, as applicable, shall be reconnected
by that gas, elactric, water, and sewer company upon request in
order to obtain available benefils: Universal Sesvice Fund; Low
Income Home Energy Assistance; Payment Assistance for Gas
and Electric, and Low Income Household Water Assistance.?

é. You have the right 1o have any complaint you make against your
utility company handted promptly by that utility company.

7. You have the right to have your utility complaints and concerns
investigated. Your service may not be terminated for non-payment
of disputed charges during a BPU investigation.

8. You have the right to have your meter tested free of charge once a
year by your utility company if you suspect it is not working properly,
For a $6 fee, the meter test witl be conducted under the supervision
of the staff of the BPU.

9. You have the right to a written notice of termination from your utility
company at least ten [10) days prior to the discontinuance of service.

10, If you are a participant in an energy assistance program of a gas,

! Erratur Issued January 13, 2022,

electric, water, and/for sewer customer having financial difficulties
paying your bill, you can request the company enrolt you in a
budget plan based on your ability to pay. Provided you make good
faith payments toward all reasenable bills for service, you have the
right te gas and etectric utilities service from November 15 to
March 15 without fear of termination of such services if you are a
participant under the Winter Termination Program. You have a
right to water and sewer utility services through March 15, 20223

11, After March 15, 2022, residential gas, electric, water, and sewer
utilities are permitted to inform custemers that they are subject to
termination of service due to non-payment.t

12. After March 15, 2022, residential gas, electric, water, and sewer
utilities are permitted te disconneci service due to nonpayment
provided, however, a disconnection may occur at any time ifitis
1o prevent a risk to public health or safety.®

13, Yous have the right to receive posted notice of any impending
shuteff if you live in a multi-family dwelling. This notice must be
posted in a common area and/or sent individually to occupants,

14. You have the right to have a "diversion of service” investigation if
you suspect the level of consumption reflected in your utility bitl is
unexplainably high.

15, Service shall not he shut-off fer non-payrment of repair or
merchandise charges, No notice threatening discontinuance
based on these charges may be given.

16. You have the option of having a deposit refund applied to your
account as a credit or having the deposit refunded by separate check.

17. A utility may not impose late fees, interest, or liens on residential
customer accounts due to late payments.

18. Residentiat service may he shut-off, after proper notice, only on
Monday through Thursday from 8:00 a.m. to 4:00 p.m. A utility may
not shut-off residential service on Friday, Saturday, Sunday, or a
holiday or the day before a holiday, or if a valid medical emergency
exists in your household.

19. You have the right to notification regarding any moratorium on
rate increases.

The Low Incame Household Waler Assistance program is a new program designed lor water ullity cusiomers 1hat Is cursently being developed by the Departiment of Gonsurner Affalrs.

¥ Efectric and gas utlil

custorers anrolled [n the Winter Termination Program have a rlght ta elaciric and 0as ulillly servica from Novembar 15 1o March 15 of each year in which the

vailly under Lhe prograrm,

Residenlial water and sewar wilily customers hava a right te water and sewer ulility services Lhiough Macch 15, 2022, Tlie Winter Termination Program whl become avalable to quarlged resigential water and sewer

ulitlty customers beginning in 1he 2622-2023 winter season.
“This dala ap

plies to aligible participants of Lhe WTP and residanl |2l water and sewer customers, Tor Lhose residenlial gas and electrlc cusiomers who are not curranlly parl of the WTP, the date ulilitles are parmitled

to Inform c stomers thal they sre subject o ke rmination of service due Lo hen-payment |s Jandary 1, 2022, subject to governlng laws and regulations,

5 This date applies lo etlolble partlclpants of the WTP and resldential waler and sevier custornars. Fos those resicenthl gas and slacirlc cistomars who are not cumently part of the WP, the date utllities are permilted
to disconnect service a4z La nonpayment provided Is January 1, 2022, subject lo governing Laws and regulalions, However, a disconnecllon may oeeur al any time if It Is to prevent a risk lo public heallh or salety.




ERSEY SERVICE FOR LINDENWOLD COMMUNITY April 14, 2022
BLDG Account Number: £277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9300

www.scuthjerseygas.com

BILLING SUMMARY FOR MARCH 11, 2022 TO APRIL 14, 20))

Pa\/ment.Received on March 23, 2022 ) -5863.61 iy Thank you for your partial payment. Your remaining
balance is stili overdue. Please submit your
Past Due Balance 5535-83 remaining balence to keep your account In good

standing.

{1 Subject to late payment chorge if not paid by the due

date.
WSAGE DETAIL
Start End End Start Read | o Gos Used Therm Energy Used
veler  Dae  Date  peadng | Reading piference * MU ] ccF ' factor  (Therms]
0772466  03-11-22  04-14-22 2,145 1,828 317 1 317.00 1.0330 327.46

Customer Charge $41.99 Service Agreement: 6270358179
‘ble;ll'\,;er.y Charge 327.46 Therms x $0. 861998 $282.26 Your rate schedule: General Service
.................................................................................................................... FT{GSGFT)
Balancing Service Charge 327.46 Therms X $0.074807 524.49
Total Usage Costs $348.74
i - ) SR22041400000026500000000004 XML 2485 000000503

ﬁ Check out Canserve, our Online Energy Efficiency Resource:
Discover Energy Efficiency resources and information to save energy and money. Conserve shares helpful and
informative articles with new topics posted regularly, Start saving by visiting southjerseygas.com/conserve today!

@ Call 811 Before You Dig:

Whenever you're planning a project that requires digging in your yard {gardening, landscaping, home improvements,
demolition, etc.), call 811 or visit.Call811.com first.

SR22041400000026690000000004 XM1.-2467-000000505




NEED HELPY

Report a gas leak (24/7).....,................................1.800.582.7060
Customer Contact Center..................,....................1.888.766.9900
(M-F: 7 a.m.- 8 pam; Sat: 9 a.m.-2 pam.)
Emal|......................‘............................contactus@s}lndustries.com

Make a payment......................................_...............1.866.334.6012
Energy Efficlency Financial Incentive Programs......1.888.305.7114

Sign up for My Account

Visit mvaccount.south]erseygas.com to securely manage your
account from anywhere - o0 your computer, tablet or mobile
device, wherever and whenever it's convenjent for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

specified period.

CCE - 100 cublc feet of gas, the measurement of your gas

used by volume.

CF (Cubic Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fived costs of
providing you with natural gas sevvice,

Delivery Charge - cast of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is roade up of the following combined tariff rates: Base Rate,
Transportation Inidation Clause, Clean Energy Program,
gemedlation Adjustment Clause, Universal service Fund,
Conservation incentive Program, Energy Efficiency Tracker and
palancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight yariation from the pelivery
Charge reflected on a customer bill.

£stimated Reading - OCCUTS when an actual reading of your
meter cannot be obtalned and is caleuiated hased on weather
conditions and past consumptlon. In your usage detalls, estimated
readings are noted with an asterisk (*}.

Gas Charge (BGSS) - cost for energy used (calculated by
multiplying the total therms used by the price per therm}.
Heating Degree Days - measure of coldness for a specified
period based on the difference petween 65° Fand the average
daily temperature.

Marketer Charges {Third Party Suppilers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplief other
than South Jersey Gas. You agreed to pay these charges with youy
anergy marketer when you switched suppliers. If you feel you have
peen switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. it is the equivaient to 106,000 British thermal units (Btu}.
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMIER RIGHTS

« If you can't pay your bill on time, call our customer Contact
Center to request a deferred payment arrangement.
1,888.766.9900

o If you wish to dispute a charge, contact our Customer Contact
center hefore the due date onthe Bill, You may also contact the
Board of Public Utilities (BPU) at 1,800.624.0241 or 1,609.341.9138
to request assistance with a disputed charge of request @ formal
hearing {you may be represented by counsel o & third partyat a
formal hearing}, If you reportd disputed charge 0 the BPU within
five {5) days of recelving it, we cannot shut off your service while
the dispute is under investigation, as fong as you pay all
undisputed charges.

o |f you are age 65 or older, at your request, we will call you
before taking action on 2 past due bill.

= You may designate a third party to receive a Coby of any shut-off
notice, but the third party is not responsible for paying the bill.

e To learn mote, visit southjersevgas.com/customer«rights

SR22041.400000026690000000004.XML-2456-0000




Page 3 of 4

Marketer Charge 327.46 Therms x $0.417541 Third Party Suppiler:UG! ENERGY
- SERVICES,LLC
Total Marketer Charges _ $136.73

@ You've selected UGI Energy Services, LLC as your current natural gas supplier.
For questions about their charges, call UGI Energy Services, LLC at 800-427-8545.

USAGE HISTORY - COM PARISON

Month Energy used (therms) Days In Period ~ Average Temperature {3 Automated Payments available.
..................................................................................................................... Enjoy the CO”UEnience Ofpaying yOur b"h‘

April 2021 306.21 B SLI0T cutomatically every month. Save a stam, tne
April 2022 327.46 34 47.28° and paper.Plus, it's free,secure and one less
thing to think about. Enroll today at
ANNUAL COMPARISON o EdimioiReadng o LodYew A A
' o THi or one ot 1,866.334. .
Energy (henms x 100) ¢ Aclual Reeding This Year a4
832 A §y Paperless Billing, Save time - we'll
g -t send you a helpful reminder when your bill is
414 due. Conveniently view and pay your bilf online.
8 And it's one less plece of mail to deal with - no
U

postage, no trips to the mailhox and no paper
shredding. Enroll today at

108 myarcount.southjerseygas.com

May Jun Jul A;g S;p Od Nev Dee Jan Fsb Mar Ao

NEWS FROM SOUTH JERSEY GAS

@ Stay Informed:
The Customer Bill of Rights was updated on January 1, 2022. Visit southjersevgas.com/customernrights to view,

@ utility 8Hl Assistance Programs:
The Utitity Bill Assistance programs have expanded eligibliity to include more people and increased monthly benefits
amounts. Once a fully complete application Is su bmitted i can take up to 8-10 weeks for the benetit amotint to be
credited to your utility account. Don't delay, apply today! Learn more at southjersevgas.com/energvassistance.

@ Check out Conserve, our Online Energy Efficiency Resource:
Discover Energy Efficiency resources and information to save energy and money. Conserve shares helpful and
informative articles with new topics posted regularly. Start saving by visiting south}erseygas.com/conserve today!

€} call 811 Before You Dig:

whenever you're planning a project that requires digging in your yard {gardening, landscaping, home improvements,
demolition, etc.), call 811 or visit Callg11.com first.

oAt

H
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web de Scuth jersey Gas en www.southierseygaa.cum]customer-righls.

The Custamer Bill of Rights is available in additional languages o the °
l SOUTH J ERSE South Jarsey Gas websile at www.suuthjerseygas.comlcuslamer-rlghts.

GAS@ La Declaracién de Derechos del Cliente esté disponible en Idiomas en el siti

Customer Bill of Rights

The New Jersey Board of Public Utilities {BPU) recently updated the Customer Bill of Rights‘ for all utility customers,

effective January 1, 2022. Please review the customer rights and contact South Jersej Gas Customer Service at
1.888.766.9900 or the BPU at 1.80_0.§24_.U241 if you have any questions. R '

1. You have the right to utitity service if you are a gualified appticant. electric, water, and/or sewer customer having tinanciat difficutties
paying your bill, you can request the company enrollyouina
2 You have the right 1o budget billing ar payment plans if you are a gas budget plan based on your ability to pay. Provided you make good
or electric utitity customner. faith payments toward all reasonable bills for service, you have the
right to gas and efectric utilities service from November 15 to
3 You are entitled to at least one deferred payment plan within a March 15 without fear of termination of such services if you are a
twelve-month period. The delerced payment agreement offered to participant under the Winter Terminakion Program, Yout have a
you by the utility company must be for at least a minimum of twelve right to water and sewer utility services through March 15, 20222

{12] months with no money down, unless you request a shorter
payback period. Your utility company may not require a reconnection 11. After March 15, 2022, reside ntial gas, electyic, water, and sewer

fee or deposit as a condition of cartinuing service, and late charges, atilities are permitted 1o inform customers that they are subject to
interest and liens for past due amounts are not permitted during termination of service due to non-payrent s
the grace period. Any deferred payment pian offered by the utitity
company to you must comply with current Law and reguiations, 12. After March 15, 2022, residential gas, elactric, water, and sewer
utilities are permitted to disconnect service due ta nonpayment
4. You have the right to apply for utility assistance programs which provided, however, a disconnectian may occur at any time ifitis
may include arrearage forglveness, Learn more by calling your to prevent a risk to public health or safety’
utitity company or by calling 2-1-1. Information is also available
online at www.nj211.erg/utility-assistance-programs. 13. You have the right to receive posted notice of any impending
shutoff if you live in & multi-family dweliing. This notice must be
5, Any disconnected gas, electric, water, and sewer customer who posted in a common area and/or sent individually te occupants.

can demonstrate that application has been made to one of the
following assistance programs, a5 applicable, shall be reconnected 14. You have the right to have a "diversion of service" investigation if

by that gas, electric, water, and sewer company upon request in you suspect the tevel of consumption reflected in your utility bill is
order to obtain available benefits: Universal Service Fund; Low unexplainably high.
Income Home Energy Assistance; Payment Assistance for Gas
and Electric, and Low [ncome Hausehold Water Assistance.? 15. Service shall not be shut-off for non-payment of repait or
merchandise charges. No notice threatening discontinuance
§. You have the right to have any complaint you malke against your based on these charges may be given.

utility company handled promply by that utility company.
16. You have the option of havirng a deposit refund applied to your

7. You have the right to have your utility complaints and concerns account as a credit or having the deposit refunded by separate check.
investigated. Your service may not be terminated for non-payment
of disputed charges during a BPU investigation. 17, A utility may not irapose tate fees, interest, or liens on residential

customer accounts due to late payments.
8. You have the right to have your meter tested free of charge once a
year by your utility corapacy if you suspect it is not working properly. 18, Residential service may be shut-off, after proper notice, only on

For a $5 tee, the meter test will be conducted under the supervision Monday through Thursday from 8:00 a.m. to 4:00 p.rm. A utitity may
of the staff of the BPU. not shut-off residential service on Friday, Saturday, Sunday, or &

holiday or the day belore a holiday, or if a vatid medical emergency
& You have the right to a written notice of termination from your utility exists in your househald.

company at least ten (10] days prior to the discontinuance of service.
19. You have the right to notilication regarding any moratorius on
10. i you are a participant in an energy assistance program or 2 gas, rate increases,

' Erratum Issued January 13, 2022,

1The Low Inceme Household Waler Assistance program 15 a nevr program deslgned for water utility customars that s currently being devaloped by the Departmant of Gonsumer Affairs.

* fleciric and gas ulilltJ customers enrolled {n the Winter Terminatlan Program have a right Lo eleciric and gas Uliliy service lrom November 15 to March 15 of eachyear inwhich the aualiw under the program.
Residential water and sewer ulllty customers have a right to water and sewer wtillly sesvices threug h March 15, 3022, The Winler Termination Program will hecomne avallabla to qualilled resldential waterand sevwer
1tilily customers heginning Iy Lhe 2022-2023 veinter seasan.

This date appiles o eligible participants of the WTP and restdentiat water and sewer customers. For those residential gas and electric cuslomers viho are not cirrently part of the WP, the date utllites are permilted
to Inform clslomers thal they are sublect lo cermination: of service dug 1o non-payment is January 1, 2022, subject to governing laws and regulations.

$ This dale applles io eliglble participants of the WTP and resldential waler and sewer customers. For those resldentlal gas and electric customers who are not currently parl of the WT®, the date utilitie s are permitied
|o disconnect service duels nenpayment provided Is fanuary 1, 2022, subject to governing laws and regulations. However. a discannecllon may oceur at any time it i Is Lo prevent a risk 3o public health er salely.




: %ﬁ SOUTH JERSEY  senvice FoR UNDENWOLD COMMUNITY  May 36,2022
LN GAS BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas feak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9300

www.southjerseygas.com

BILLING SUMMARY FOR APRIL 14, 2022 TO MAY 16, 2022

Previous Balance . $1,073.89 Next meter reading is scheduled for June 14, 2022

Payment Recelved on April 19, 2022 . -$586.83 @P Thank you for your partial payment. Your remaining
balance Is stilf overdue. Please submit your

Past Due Balance $487.06 remaining balance to keep your account in good

standing.

date,

(i ;”3 Subject to late payment charge if not pald by the due

USAGE DETALL

Start End End Start Read Gas Used Therm Energy Used
Meter q .
..... e ... Date  Dute  Reading Reading Difference | Mulipler CCF ... Factor (Therms)
0772466 (04-14-22  05-16-22 2,250 2,145 105 1 165.00 1.0310 108.26

USAGE COSTS

Customer Charge o 53953 ' Service Agreement: 62703581 7!5_'. T
Delivery Charge 108.26 Therms x 50.865047 ) $9365 Your rate schedule: General Service
........................................................................................................... FT{5)-GSG}

Balancing Service Charge 108.26 Therms x $0.074820 58.10

Total Usage Costs $141.28

$R22051600000026200000000004. XML-1709-090000736
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@ Check out Conserve, our Online Energy Efficiancy Resource:
Discover Energy Efficiency resources and informatton to save energy and money, Conserve shares helpfut and
informative articles with new topics posted regularly. Start saving by visiting southjerseygas.com/conserve today!

€B cal 811 Before You Dig:
Whenever you're planning a project that requires digging in your vard {gardening, landscaping, home improverments,
demolition, etc.), call 811 or visit Callg11.com first.
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NEED HELP?

Report a gas leak {24/7)...,....‘....................‘........1.800.582.7060
Customey Contact Center..................,....................1.888.766.9990
{M-F: 7 a.m.- 8 pam; Sab: 9 a.m.-2 p..)

Emathececimsinsen .............................contactus@sjindustries.com

Miake a payment... ...............................................1366.334.6012
Energy Efficiency Financial Incentive Programs.,....1.888.305.7114

Sign up for My Account

Visit myaccount.south}erseygas.com to securely manage your
account from anywhere -- on your computer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

pverage temperature - daily temperature during the

specifled period.

CCE - 100 cubic feet of gas, the measurement of your gas

used by volume.

CF [Cubic Foot} - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelinas to the meter at the service address. The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
remediatlon Adjustment Clause, Universal Service Fund,
Conservation incentive program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a shght variation from the Delivery
Charge reflected on a customer bill.

£stimated Reading - 0CCULS when an actual reading of your
meter cannot be ohtained and s calcutated based on weather
conditions and past consu rption, {n your usage detalls, estimated
readings are noted with an asterisk {*}.

Gas Charge (BGSS) - cost for energy used {calculated by
multiplying the total therms used by the price pef therm).
Heating Degree Days - measure of coldness for a specified

perlod based on the difference between 65° F and the average
daily temperature.

Marketer Charges {Third party Suppliers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppfiers. If you feel you have
been switched without your knowledge please contact us.

Therm - unlt of heat measureme nt used to calculate your
charges. it is the equivalent to 100,000 British thermal unlits (Bru).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measuremnent used 10 calculate your
charges.

RESIDEMTIAL CUSTOMIER RIGHTS

o If you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9900

o I you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Public Utllities (BPU) at 1,800.624.0241 o1 1.609.341.9188
to request assistance with a disputed charge or reguest a formal
hearlng {you may be represented by counsel or a third party at a
formal hearing). i you report a disputed charge to the BPU within
five (5) days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay al
undisputed charges.

e If you are age 65 of oider, at your request, we will call you
pefore taking action on a past due bill

» You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responsible for paylng the bitk,

« To learn more, visit southierseygas.com/customer—rights

SR22D51600000026900009000(!04‘XML-1?’10»000000?36




%Q SOUTH JERSEY

& GAS Page 3 of 4

MARKETER CHARGES oo o it s
Marketer Charge 108.26 Therms x $0.417513 $45.20 Third Party Supplier:UGI ENERGY

SFRVICES,LLC
Total Marketer Charges . $45.20

You've selected UG Energy Services, LLC as your current natural gas supplier.
For questions about their charges, call UG Energy Services, LLC at 800-427-8545.

USAGE HISTORY - COMPARISON

Month Energy used {therms} Days In Pericd  Average Temperature ) Automated Payments available.
............................................................................................................... JORY Enjoy the convenience of paying your bill
M.ay 2.021 ....... 146.12 ,29 llllll 5839 . qutomatically every month, Save a stamp, time
M3V2022 ...................... 10826 ..................... 32 """"""""""" 5 4,3‘25‘ ' and paper Plus, it's free,secure and one less
thing to think about. Enrcll today at
ANNUAL COMPARI SON o Eslimeted Reading 2— Loat Year myaccoun t.southjerseygas.com
o Actual Reading o This Yesr or by phone at 1.866.334.6012.

Enasgy (therma x 100}

632y ¢y Paperless Billing. Save time - we'll
" send you a helpful reminder when your biil is
4747 due. Conveniently view and pay your bill enline.
“‘\\ And It's ene less piece of mail to deal with - no
16 \ postage, no trips to the malibox and no paper
e shredding. Enroll today ot
166 N, myaccount.southjerseygas.com
oL SO
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NEWS FROM SOUTH JIERSEY GAS

Stay Informed:
The Custorner 8ill of Rights was updated on March 15, 2022, Visit southjerseygas.com/customer-rights to view.

Utility Bill Assistance Programs:

The Utility Bill Assistance programs have axpanded eligibility to include more people and increased monthly benefits
amounts. Once a fully complete application is submitted it can take up to 8-10 weeks for the benefit amount to be
credited to your utility account. Don't delay, apply today! Learn more at southjerseygas.com/energyassistance.

Check out Conserve, aur Online Energy Efficiency Resource:
Discover Energy Efficiency resources and Information to save energy and money. Conserve shares helpful and
informative articles with new topics posted regularly. Start saving by visiting southjerseygas.com/conserve today!

Call 811 Before You Dig:
Whenever you're planning a project that requires digging In your yard {gardening, landscaping, home improvements,
demolition, etc.}, call 811 or visit Calig11.com first.

Ei,::-t v
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SOUTH JERSEY
GAS®

Q

The Customer Bill of Rights is availabte in additional languages on the
South Jorsey Gas website al www.suuthjersaygas.comlcuslomer-rlghts.

La Declaracién de Derachos del Cliente esta disponible en idiomas en el sitio
web de South Jersey Gas en www.southierseygas.comlcuslomer-rlghls.

Customer Bill of nghts

The New Jersey Board of Public Utilities iBPU] recently

updated the Customer Bill of Rights for alt utitity customers,

effective March 15, 2022. Please review the customer rights and contact South Jersey:Gais at 1.888.766.9900 or the

BPU at 1.800.624.0241 if you have any questions.

1. You have the right to utility service if you are a qualified applicant.
2. You have the right to budget bitling if you are a utility customer.

3, You have the right to apply for utility assistance programs, which
may inctude arrearage forgiveness. Learn more by calling your
utitity company or by calting 2-1-1. Information is aiso available
anline at www.ni211.orgfutility-assistance-programs.

4.1F you are an electric or gas uiility custormner who did not participate
in the Wintar Termination Program "WTP"), current law requires
the wiility company to offer you a deferred payment plan payable
over a minimum of 12 months with ne down payreent, deposit,
reconnection costs, interest, or penalties {"No Money Down Plan”]
on any unpaid balances accrued prior to December 31, 2021 or
tonger if you meet the requirements of numbers 7 and 8 below.
You have the right to 30 days to agree 1o the payment ptan before
the utility company may begin the collections process,

5. |f you aye a water, sewer, of municipal electric utitity customer or
a WIP participant, current law requires the utility company to offer
you a No Money Down Ptan on any unpaid balances accrued prior to
March 15, 2022 or longer if you meet the requirements of numbers
7 and 8 below. Yau have the right to 30 days to agree to the paymeni
plan before the ulility company may begin the cotlections process.

6.1 for any reason yau are not eligible for a No Money Down Plan,
you are entitted lo a deferred payment agreement under BPU's
regulations {"DPA'}. You have a right to at least one DPA within a
12-month period with a maximum down payment of 25 percent or
less of your unpaid batance, unless current law states otherwise.
The utility company shall cffer you the same budget plan year, which
will tast 10, 11, or 12 months, except that the budget plan year for
custorers protected under the WTP shall be 12 months. Any
deferred payment plan or agreement offered by the utility company
to you must fotlow the cursent law andfor regulations of the 8PU.

7. if you submit an application ic 2 State agency for utility bill aid,
hit still need to provide documents or take some other action
requested in the application, you have the right to 60 days from the
date you subrnitted your apptication to provide the documents and
take the necessary steps te complete the application process.
During this 60-day period, the utility company may not discontinue
your service, Thess rights apply only if you submitted your application
to the State agency before June 15, 2022,

8. tf you submil an application 1o a State agency for utility bill aid
with all the necessary documentation, either at the time you
submitted the application er within 60 days frem the date you
submitted your application, and there is no other action required
by you to complete the application process, you are protected
trom discontinuance of service from the date you subrnitted your
application untit the date after a decision of eligibility has been
made on your completed application. This right appties only If you
submit your application to the Stale agency before June 15, 2022,

9. 1§ you are an electric, gas, watet, and sewer utility customer whose
service has been disconnected, but you can show you have applied to
the Universal Service Fund, Low Income Heme Energy Assistance,

10.

11

12, You have {he right to have your

Payment Assistance for Gas and Electric, or Low Income Household
Water Assistance for available benefits, the utility company must
reconnecl your service upon request and may not reguire a Gown
payment, deposit, reconnection costs, interest, or penalties lo do s0.

You have the right to have any complaint you make against your
utitity company handled promptly by that utility company.

You have the right to have your utitity complaints and concerns
investigated, Your service may hot be terminated for non-payment
of disputed charges during a BPY investigation.

meter {ested free of charge once
a year by your utility company if you suspect it is not working
properly. For a $5 fee, the meter test will be conducted under
the supervisicn of the stalt of the BPU.

13. You have the right to a written notice of termination from your utility

14,

company at least 10 days prior to the discontinuance of service
and only after the utility company has offered you a deferred
payment plan based on current taw and requlations of the BPU,

i you are a participant in an energy assistance programor an
electric, gas, water, and/or sewer wlility customer having {inancial
difficutties paying your bill, you can raquest the company enroil
you in a budget plan based on your ability to pay. Provided you
make good faith payments toward al reasonable bilts for service,
you have the right 1o etectric, gas, water. andfor sewer utilities
ervice from November 15 to March 15 without fear of termination
of such services if you are a participant under the WTP.

15, You have the right lo receive posied noiice of any impending

16. You have the right o have &

17,

18. You have the sption of

shutoff if you live in a multi-family dwelting. This nolice raust be
posted in a common area andfor sent individually to occupants of
that dwelling.

“diversion of service” investigation if
you suspect the level of consumption reflected in your utility bilt
is unexplainably high.

Service ray not be shut-off for non-payment of repair ot merchandise
charges. A utility company may not send you notice threatening
discentinuance of your utility service based on these charges.

having a deposit refund applied to your
account as a credit or having the deposit refunded by separate check.

19, A utility may not add late fees, interest, or liens on your account

20,

for late payments.

Your service may be shut-off only after proper notice has heen
given to you by the utility company and only on Monday through
Thursday between the hours of 8.00 a.m. to 6:00 p.m. A utility may
not shut-off your service an a Friday, Saturday, Sunday, a hotiday
or the day before a holiday, or ifa valid medical emergency exists
in your household.

21. You have the right to notification regarding any moratarium on

rate increases.




SERVICE FOR LINDENWOLD COMMUNITY June 16, 2022

%
HJERSEY

A BLDG Account Number: 6277110000
‘ 2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9900

www.southjerseygas.com

BILLING SUMMARY FOR MAY 16, 2022 TO JUNE 16, 2022

Previous Balance $674.86 Next meter reading is scheduled for July 14, 2022
Payment Recelved on May 19, 2022 -5487.06 @1y Thank you for your partia! payment. Your remuaining
batance Is still overdue, Please submit your
PastDueBalance $187.80  remaining balance to keep your accountin good
Gas Charges $142.23 standing.
UGI ENERGY SERVICES,LLC - Gas Charges 545_57 Subject to late payment charge if not paid by the due
................................................ date,
USAGE DETAIL
Start End End Start Read ; Gas Used Therm Energy Used-
M M
veter  BOE Dute  Aeadng eaing iference * MUV CF Factor . {Therms)
0772466 05-16-22 06-16-22 2,250 2,250 0 1 0.00 1,0300 .00
All readings are actual unless otherwise noted with an asterisk{*).
USAGE COSTS
Customer Charge $38.29 Service Agreement; 6270358179
Total Usage Costs $38.29 Your rate schedule: General Service
FTI51-GSG}
USAGE HISTORY - COMPARISON
Month Energy used {therms) Days in Period  Average Temperature (7)) Automated payments available.
............................................................................................................... ;. e Enjoy the CDnVEnfenCe ofpaying your blf!
June 2021 A6 0 B cutomatically every month. Save a stomp, time
June 2022 0.00 31 68.75° and paper.Plus, it's free,secure and one less
thing to think about. Enroil today at
myaccount.southjerseygas.com
or by phone at 1.866.334.6012,
QRFINALAAANANMITIIAAAANANANA VI ANAL_NANARI AT
2
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NEED HELP?

Report a gas leak {24/7)...viiiecicceninienionnnnnnns, 1.800.582.7060
Customer Contact Center. .o 1.888.766.9900
{M-F: 7 a.m.- 8 p.m.; Sat: 9 a.m.-2 p.m.}
EMEHhtcrirmrenrirenrerrentmmiininennan e COMEACtUs@sjindustries.com

Make a payment.....o.ooenn o e 1.866,334.6012
Energy Efficiency Financial ncentive Programs......1.888.305.7114

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or mobile
device, wherever and whenever it's convenient for you,

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

specified period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume,

CF {Cublc Foot) - unit of measure for natural gas.

Customer Charge - monthly chasge that covers fixed costs of
providing you with natural gas service,

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Dellvery Charge
Is made up of the following combined tariff rates; Base Rate,
Transportation Initlation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yizld a slight variation from the Delivery
Charge reflected on a customer bill.

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage details, estimated
readings are noted with an asterisk (*).

Gas Charge (BGSS) - cost for energy used {calculated by
multiplylng the total therms used by the price per therm). *
Heating Degree Days - measure of coldness for a specified
period based on the difference between 65° F and the average
dally temperature,

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge (BGSS}) if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. if you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 British thermal units (Btu}.
Therm Factor - number used to convert cubic feet Into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMER RIGHTS

= if you can't pay your bill on time, call our Customer Contact
Center to reguest a deferred payment arrangement.
1.888.766.9500

* If you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Public Utilities (BPU) at 1.800.624.0241 or 1.609.341,.9188
to request assistance with a disputed charge or request a formal
hearing {you may be represented by counsel or a third party ata
formal hearing). if you report a disputed charge to the BPU within
five (5} days of receiving it, we cannot shut off your service while
the dispute is under investigaticn, as long as you pay all
undisputed charges.

¢ Jf you are age 65 or older, at your request, we will call you
hefore taking action on a past due bilk.

* You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responsible for paying the bill,

« To learn more, visit southjerseygas.com/customer-rights
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Page 3 of 4
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ANNUAL COMPARISON o Estimafed Reading e Lagt Year
& Achual Reading —o-- This Year

Energy {therma x 100)
§32
474+
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The Gustomer Bill of Rights is available in additionai languages on the
South Jersey Gas website al www.southjerseygas,.com/customar-rights.

La Declaracién da Derechos del Cliente esta disponible en idiomas en el sitio
web de South Jersey Gas an www.southjerseygas.com/customar-rights.

Customer Bill of Righ'ts

The New Jersey Board of Public Utitities (BPU) recently updated the Customer Bill of Rights for all utility customers,

effective March 15, 2022, Please review the customer rights and contact South Jersey Gas at 1.888,766.9900 or the
BPU at 1.800.624.0241 if you have any questions. '

1. Yous have the right to utility service i you are a qualified applicant.
2. You have the right to budget billing if you are a wlility customer.

3. You have the right to apply for utility assistance pregrams, which
may include arrearage forgiveness, Learn more by calling your
utility company or by calling 2-1-1. Information s also available
online at www.nj211.arg/utility-assistance-programs.

4. If you are an electric or gas utility custemer who did riot participate
in the Winter Terrination Program ["WTP"], current law requires
the utility company to offer you a deferred payment plan payable
aver a minimum of 12 months with no down payment, deposit,
reconnection costs, interest, or penalties {"No Money Down Plan”]
on any unpaid halances accrued prior to December 31, 2027 or
longer i you meet the requirements of numbers 7 and 8 below.
You have the right to 30 days to agree te the payment plan hefore
the ulility company may begin the collecticns process.

5. H you are a water, sewer, of municipal electric utility customer or
a WTP participant, current law requires the utility company to offer
you a No Money Dawn Plan on any unpaid balances accrued prior to
March 15, 2022 or lenger if you meet the requirements of numbers
7 and 8 below. You have the right to 30 days to agree to the payment
plan before the utility company may begin the collections process.

6. 1f for any reason you are net eligible for a No Money Down Plan,
you are entitled to a deferred payment agreement under BPU's
requlations [“DPA’}. You have a right to at least one DPA within a
12-manth peried with a maximum down payment of 25 percent or
less of your unpaid balance, unless current taw states otherwise,
The utility company shall effer you the same budget plan year, which
will last 10, 11, or 12 months, except that the budyet plan year for
customers protected under the WTP shall be 12 months, Any
deferred payment plan or agreement offered by the utitity company
to you must follow the current taw and/or regulations of the BPU.

7.1f you submit an appiication te a State agency for utility bill atd,
bt still need to provide documents or take some other action
requested in the application, you have the right to 60 days from the
date you submitted your application to provide the documents and
take the necessary steps to complete the apptication process.
During this 60-day period, the utility company may not discontinue
your service, Thase rights apply only if you submitted your application
to the State agency before June 15, 2022,

8. If you submit an application to a Stale agency for utility bill aid
with alt the necessary documentation, either at the time you
submitted the application or within 68 days from the date you
subritted your application, and there is no other action required
by you to complete the application process, you are protected
from discontinuance of service from the date you submitted your
application untii the date after a decision of eligibility has been
made on your completed application. This right appties oniy if you
submit your application to the State agency before June 15, 2022.

9. If you are an electric, gas, water, and sewer utility custorner whose
service has been disconnected, but you can show you have applied to
the Universal Service Fund, Low Income Home Energy Assistance,

Payment Assistance for Gas and Electric, or Low incame Household
Water Assistance for available benefits, the utitity company must
reconnect your service upon request and may hot require a down
payment, deposit, reconnectian costs, interest, or penalties to do so.

10. You have the right to have any complaint you make against your
utility company handied promptly by that utility company.

11. You have the right to have your utitity complaints and concerns
investigated. Your service may not be terminated for nen-payment
of disputed charges during a BPU investigation.

12. You have the right ta have your meter tested free of charge once
a year by your utility company if you suspeet itis not working
properly, For a $5 fee, the meter test will be conducted under
the supervision of the staff of the BPU,

13, You have the right to a written notice of termination from your utility
company at least 10 days prior to the discontinuance of service
and onty after the utility company has offered you a deferred
payment plan based en cuerent law and regulations of the BPU.

14. If you are a participant in an energy assistance program or an
electric, gas, water, andfor sewer utility customer having financial
difficulties paying your bill, you can request the company enroll
you in a budget plan based on your ability to pay. Provided you
make good faith payments toward all reasonable bitls for service,
you have the Tight to electric, gas, water, andfor sewer ulilities
service from November 15 to March 15 without fear of termination
of such services if you are a participant under the WTP.

15. You have the right to receive posted notice of any impending
shutoff if you live in a mutti-famity dwelling. This notice must be
posted in a commeon area and/or sent individually to cccupants of
that dwelling.

16. You have the right tc have a "diversion of service” investigation if
you suspect the level of consunption reflected in your utility bill
is unexplainably high.

17, Service may not be shut-off for non-payment of repair or merchandise
charges. A utility company may not send you notice threatening
discontinuance of your utility service based on these charges.

18. You have the option of having a deposit refund applied to your
account as a credit or having the deposit refunded by separate check.

19. A utility may not add late fees, interest, or liens on your account
for late payments,

20, Your service may be shut-off only after proper notice has been
given ta you by the utility company and only on Monday through
Thursday between the hours of 8:00 a.m. to 4:00 p.m. A utility may
not shut-off your service on a Friday, Saturday, Sunday, a holiday
or the day before a holiday, or if a valid medical emergency exists
in your household.

21, You have the right to netification regarding any moratorium an
rate increases,




H JERSEY SERVICE FOR LINDENWOLD COIVIIVilJNiT’Y July 18, 2022
;o BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9900

www,southierseygas.corm

JILLING SUMMARY FOR JUNE 16, 2022 TO JULY 16, 2022

Previous Balance : $226.60 Next meter reading is scheduled for August 15,
............................ 2022

Payment Recelved on June 16,2022 -5187.80

{é L@ Thank you for your partil payment. Your remaining
Past Due Balance $38.80 " balance is still overdue. Please submit your
.................................................................................................................... remaining balance to keep your account in good
- ?ﬁ?.?h.?.rggf ................................................................................... S38 68 . standing.
E G C- 0.12
. UGI NER YSE RVECES’ LL e GasCharges ................................................. $ \ 1 o G Subject to lute puyment cherge If not paid by the due
Cutrent Charges $37.15 date.
' USAGE DETAIL
Start End End Start Read . Gas Used Therm _ Energy Used
Meter  bote  Dote  Reading Readng Diference " MM ccr ' Racer ... [(Therms)
0772466  06-16-22  (7-186-22 2,250 2,250 0 1 0.00 1.0290 0.60
All readings are actual unless otherwise noted with an asterisk{*}.

USAGE COSTS

Customer Charge $37.05 Service Agreement: 6270358179

Total Usage Costs $37.05 Your rate schedule; General Service

FT($)-GSG)

USAGE HISTORY - COMPARISON

Month Energy used (therms) Days In Perlod  Average Temperature ¢} Automated Payments available.

Ve .! ........................................................................................................... ,o ----- Enjoy rhe conver“‘ence Ofpayflng your bi”

By 202L e 200 32 et automatically every month. Save a stomp, time
July 2022 . 0.00 30 74.44° and paper.Plus, It's free,secure and one less

thing to think about, Enroll ioday at
myaccount.southjerseygas.com
or by phone at 1.866.334.6012,

SRIXFRMANNANITAINANNAAANNL XKA -IRRG-NNDNTRAT
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NEED HELP?
Report a gas leak (24/7}cvccevinieniininnnanns . 1,.800.582,7060
Customer Contact Center.......... o L8888, 766,9900

{M-F: 7 a.m.- 8 p.m.; Sat; 9 a.m -2 p.m.)
Ematl i omin ..contactus@sjindustries.com

Make @ PAYMENL e LEG6,334.601.2
Energy Efficlency Financial Incentive Programs.,...,1.2888.305.7114

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINSTIONS

Average temperature - daily temperature during the

specified period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume,

CF {Cubic Foot) - unit of measure for natural gas,

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight vartation from the Delivery
Charge reflected on a customer hill.

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and 1s calculated based on weather
conditions and past consumption. in your usage detalls, estimated
readings are noted with an asterisk {*}.

Gas Charge {BGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm). - .
Heating Degree Days - measure of coldness for a specified : _
pericd based on the difference between 65° F and the average - -
dally temperature, :
Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppllers. If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to cafculate your

charges. it is the equivalent to 100,000 British thermal units (Btu}.
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges,

RESIDENTIAL CUSTOMER RIGHTS

e If you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9900

< |f you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Public Utilities {BPU) at 1.800.624.0241 or 1.609.341,9188
to request assistance with a disputed charge ar request a formal
hearing {you may be represented by counsel or a third party ata
formal hearing). If you report a disputed charge to the BPU within
five {5) days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

¢ if you are age 65 or older, at your request, we will call you
hefore taking action on a past due bill,

¢ You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responsible for paying the bill,

» To learn more, visit southjerseygas.com/customer-rights

SRA2071RNONOOZZIANRABNNNNS XML-2R70-0000R1 A7
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The Customer Bili of Rights is availabte in additional languages ont. -,
S Sputh Jersey Gas websile at www.soulh}arsaygas.com/customer-rlg& EE
‘ ® { a Declaracién de Derechos del Cliente estd dispaniblae en idiomas en el
web de Seuth Jersey Gas en www‘suuthjerseygas.comlcuslomar—rlghls.

Customer Bill of Rights

The New Jersey Board of public Utilities {BPU] recently updated the Customer Bill of Rights for all utility customers,
effective March 15, 2022. Please review the customer rights and contact South Jersey Gas at 1.888.766.9900 or the
BPU at 1.800.624.0241 if you have any guestions.

1. You have the right to utility service if you are a gualified applicant. Payment Assistance for Gas and Electric, or Low income Household
Water Assistance for available benelits, the utility company rust

2. You nave the right te budgel billing if you are a utility cusiomer. reconnect your service upon request and may not require a down
payment, deposit, reconnection costs, interest, or penalties to do so.

2 You have the right to apply for utility assistance programs, which
may include arrearage forgiveness. Learn more by calling yolir 10. You have the right Lo have any compiaint you make against your
utility company or by calling 9-1-1. information is also available utility company handled promptly by that utitity company.
online at www.ni211.orglutility-assistance-programs.
11. You have the right to fiave your utility complaints and concerns

4. H you are an electric or gas atility custemer who did not participate investigated, Your service may not be terminated for non-payment
in the Winter Termination Program ["WTP"], current law requires of disputed charges during a BPU investigation.
the utility company to offer you a deferred payment plan payable
over a minimum of 12 months with no down payment, deposit, 12. You have the right la have your meter lested {ree of charge once
reconnection costs, interest, or penalties ["No Money Down Pian”] ayear by your utility company if you suspect it is not working
on any unpatd balances accrued prior to December a1, 2021 or properly, For a %5 fee, the meler test will be conducted under
longer if you meet the requirements of nusmbers 7 and 8 below. the supervision of the slaff of the BPU.
Yo have the right to 30 days to agree to the payment plan before
the utility company may begin the collections process. 13. You have the right to a written notice of termination from your utility
company at least 10 days prior to the discontinuance of service
§. |f you are a water, sewer, of municipal electric utitity customer or and only after the utility company has offered you a deferred
a WTP participant, current law requires the utitity comparny to offer payment plan based on current faw and regulations of the BPY,
you a No Money Down Plan on any unpaid batances accrued prior to
Mareh 15, 2022 or tonger if you meet the requirements of numbers 14. f you afe a participant in an energy assistance program or an
7 and 8 below. You have the right to 30 days to agree to the payment electric, gas, water, andfor sewer utitity customer having financial
plan before the utility company may begin the collections process. difficulties paying your bily, you can request the company enrotl
you in a budget plan based on your abitity to pay. Provided you
6. \f for any reason you are not eligiple for a No Money Down Plan, make good faith payments toward all reasonable bitls for service,
you are entitied to a deferred payment agreement unger BPU's you have the right to eleciric, gas, water, andfor sewer utitities
regulations {"DPA), You have a right to at least one DPA within a service from November 15 to March 16 without fear of termination
12-month period with a maximum down payment of 25 percent o of such services if you are a participant under the WTP.

less of your unpaid balance, unless current taw states otherwise.
The utility company shall efter you the same budget plan year, which 15. You have the right to receive posted nolice of any impending

witl last 10, 11, or 12 months, except that the budget plan year for shutoff if you live in a multi-family dwelling. This notice must be
customers protected under the WTP shall be 12 manths. Any posted in a common area and/or sent individually to occupants of
deferred payment plan or ag reement offered by the utility company that dwelling.

to you must follow the cufrent taw and/or regulations of the BPU.
16, You have the right to have a “diversion of service” investigation it

7. Hf you submit an application to a State agency for utility bill aid, you suspect the level of consumption reflected in your utitity bitl
but stilt need to provide documents of tale some other action is unexplainably high.
requested in the application, you have the right to 60 days from the
date you submitted your application to provide the documents and 17. Service may not be shut-off for non-payment of repair or merchandise
take Lhe necessary steps to comptete the application process, charges. A utility company may not send you notice threatening
During this 60-day periad, the utitity compary may not discontinue discemtinuance of your utllity cervice based on these charges.
your service, These rights apply only if you submitted your application
to the State agency before June 15, 2022. 18. You have the option of having a deposit refund applied to your

account as a credit or having the deposit refunded by separate check.
8. )f you submit an application to a State agency for utility bill aid

with atl the necessary documentatian, either at the time you 19, A utility say not add late fees, interast, or liens on your account
submitted the application or within 60 days from the date you for late payments.

cubmitted your application, and there is no other action required

by you to complete the application process, you are protected 20. Your service may be shut-off anly after proper notice has been
from discontinuance of service from the date you submitted your given to you by the utility company and only on Monday throtugh
application until the date after a decision of eligibitity has heen Thursday hetween the hours of 800 a.m. to 4:00 p.m, A utility may
made on your completed apptication, This right applies only if you not shut-off your service on a Friday, Saturday, Sunday, a holiday
submit your application to the State agency before June 15, 2022, o the day before a holiday, or it a valid medicat emergency exists

in your househotd.
9.1 you are an electric, 9as, water, and sewer utility customer whose
service has been disconnected, but you can show you have applied to 21, You have the right to netification regarding any moraterium on
the Universal Service Fund, Low Income Home Energy Assistance, rate increases,
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,’ H JERSEY SERVICE FOR LINDENWOLD COMMUNITY
e BLOG

2119 S WHITE HORSE PIKE

LINDENWOLD NJ 08021
BILLING SUMMARY FOR JULY 16, 2022 TO AUGUST 16, 2022
Prev ;ou5 'é.;l; nce ............................................................................... 57595 .
Ppayment Recelved on luly 18,2022 e $38.80
Past Due Balance $37.15
GaSCharges .................................................................................... $3715
Currem Charges .................................................................................. 53839 .
. Gascharges ................................................................................... 53329 .

USAGE DETAIL

August 16, 2022

Account Number: 6277110000
Report gas leak: 800-582-7060
Customer Contact Center: 888-766-9800
www.southjer\seygas.com

Next meter reading Is scheduled for September 14,
2022

i {jé:} Thank you for your partial payment. Your remaining
" balance is stiff overdue, Please submit your
remadining balance to keep your account in good
standing,

14 Subject to lote payment charge if not paid by the due
" date,

Start End End Start Read , Gas Used Therm Energy Used
Meter  Date  pute  Reading | feadng  Ofference * NPT cck ... factor (Therms)
0772466 07-16-22 (08-16-22 2,250 2,250 0 1 0.00 1.0300 0.00

Customer Charge $38.29
Total Usage Costs $38.29

LUSAGE HISTORY - COMPARISON

Month Energy used (therms) Days in Period  Average Temperature (3 Automated Payments availoble.
.............................................................................................................. ;. . Enjoy the convenience ofpaying your bill
AUBUSLZ02L e S s R autormatically every month. Save @ stamp, time
August 2022 _ 0.00 31 76.29° and paper. Plus, it's free,secure and one less
thing to think about, Enroll today at
myaccount.southfjerseygas.com
or by phone at 1.866.334.6012,
........................................................ $R22081600000027540000000004.X1ML-2767-000000609
2

Service Agreement: 6270358179

Your rate schedule: General Service
FT(S)-G5G)

SR22081600000027540000000004.XML-2763-000000608




NEED HELP?

Report a gas leak (24/7).................,....................1.800.582.7060
Customer Contact Center.......................................1.888.766.9909
{M-F: 7 am.-8 p.m.; Sat: 9 a.m-2p.m.)

Emall.cciinn .......................,..............contactus@sjindustrles.com

Make a payment.................‘............................,......1.866,334.6012
Energy Efficiency Financial Incentive Programs......1.838.305.7114

Slgn up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or robiie
device, wherever and whenever it's convenient for you.

HELPFUL. DEFINTFIONS

Average temperature - dally temperature-during the

specified period.

CCE - 100 cubic feet of gas, the measure ment of your gas

used by volume.

CF (Cubic Foot} - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
1s made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Unlversal Service Fund,
Conservation Incentive Program, Energy Efficlency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight varlation from the Delivery
Charge reflected on a customer bill.

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage detalls, estimated
readings are noted with an asterisk {*).

Gas Charge (BGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm).
Heating Degree Days - maasure of coldness for a specified
period based on the difference between 65° F and the average
daily temperature.

wiarleter Chasges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS) If you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been swiched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. i is the equivalent o 100,000 British thermal units {Btub.
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMER UGHTS

« |f you can't pay your bilt on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9900

+ If you wish to dispute a charge, contact our Customer Contact
center before the due date on the bill. You may also contact the
Board of Public Utilities (BPUY at 1.800.624.0241 o7 1.605.341,9188
to request assistance with a disputed charge or requesta formal
hearing {you may be represented by counsel or a third party ata
formal hearing). If you report & disputed charge to the BPU within
five (5) days of receiving i, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

o if you are age 65 or older, at your reguest, we will call you
before taking action on a past due bill.

» You may designate a third party to receive a copy of any shut-off
notice, but the third party Is not responsible for paying the biil.

« To learn more, visit southjersevgas.com/customer—rights
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The Custamer Bill of Rights is available in additionat languages on the
South Jersey Gas wabsite at www.southjerseygas.com/custemer-rights.

La Declaracion de Derechos del Cliente estd disponible en idiomas en el sitio
web de South Jersey Gas en www,southjerseygas.com/customer-rights.

Customer Bill oleghts

The New Jersey Board of Public Utilities (BPU) recently updated the Customer Bitl of Rights for all utitity customers,

““effective March 15, 2022. Please review the customer rights and contact South Jersey.Gas at1:888.766,9900 or-the-.. . . .

BPU at 1.800.624.0241 if you have any guestions.

1. You have the right to utilily service if you are a quatified applicant.
2. You have the right to budget billing if you are a utility customen.

3. You have the right to apply for utility assistance programs, which
may include arrearage forgiveness, Learn more by calling your
utility company or by calling 2-1-1. Information Is atso available
online at www.nj211.org/utility-assistance-programs.

4. 1f you are an electric or gas utility customer who did not participate
in the Winter Termination Program ["WTP"}, current law requires
the utility company to offer you a deferred payment plan payable
over a minimum of 12 months with no down payment, deposit,
reconnection casts, interest, or penalties [“No Money Down Plan”}
on any unpaid batances accrued prior to December 31, 2021 or
tonger if you meet the requirements of numbers 7 and 8 below.
You have the right to 30 days to agree to the payment ptan before
the utility company may begin the collections process.

5. I you are a water, sewer, or municipal electric utility customer or
a WTP participant, current law reguires the utility company to offer
you a No Money Down Plan on any unpaid balances accrued prior to
March 15, 2022 or longer if you meet the requirements of numbers
7 and 8 below. You have the right to 30 days to agree o the payment
ptan before the vtility company may begin the collections process.

4.1t for any reason you are not eligible for a No Money Down Plan,
you are entitled to a deferred payment agreement under BPU's
regulations ("DPA’). You have a right te at feast one DPA within a
12-month period with a maximum down payment of 25 percent or
tess of your unpaid balance, unless current law states otherwise.
The utility company shall offer you the same budget plan year, which
witt last 10, 11, or 12 months, except that the budget plan year for
customers protected under the WTP shalt be 12 months. Any
deferred payment ptan or agreement offered by the utitity company
1o you must follow the current law and/or regulations of the BPU.

7. It you submit an application to a State agency for utility bilt aid,
but still need to provide documents or take some other action
requested in the application, you have the right to 60 days from the
date you submitted your application to provide the documents and
take the necessary sieps o complete the application process,
During this 60-day period, the utility company may not discontinue
yaur service. These rights apply onty if you submitied your application
ta the State agency before June 15, 2022,

8. 1 you submit an application to a State agency for utitity bill aid
with all the necessary documentation, efther at the time you
submitted the application or within 60 days from the date you
submilted your application, and there is no other action required
by you to complete the application pracess, you are protected
from discontinuance of service from the date you submitted your
application until the date after a decision of eligibility has been
made on your completed application. This right applies only if you
submit your application to the State agency before June 15, 2022,

9, If you are an electric, gas, water, and sewer uilily customer whose
service has been disconnected, but you can show you hiave apptied to
the Universal Service Fund, Low Income Home Energy Assistance,

Payment Assistance for Gas and Electeic, or Low Income Household
Water Assistance for avaitable benefits, the utility company must
reconneci your service upon request and may not require a down
payment, deposit, reconnection costs, interest, or penalties to do so.

10. You have the right to have any complaint you make against your
utility company handled promptly by that utility company.

11. You have the right to have your utitity complaints and concerns

investigated. Your service may nol be terminated for non-payment

of disputed charges during a 8PU investigation.

12. You have the right to have your meter tesled free of charge once
a year by your utility company if you suspect it is not working
properiy. For a $5 fee, the meter test wili be conducted under
the supervision of the staff of the BPU.

13. You have the right to a written notice of termination from your utility

company at least 10 days prior to the discontinuance of service

and only after the utitity company has offered you a deferred
payment ptan based on current law and regulations of the BPU.

. lf you are a participant in an energy assistance program ¢r an
electric, gas, water, and/or sewer utility customer having financlat
difficulties paying your bitl, you can request the company enroll
you in a budget plan based on your ability to pay. Provided you
make good faith payments toward all reasonable bills for service,
you have the right to elactric, gas, water, and/or sewer wtilities
service frem Novembar 15 to March 15 without fear of termination
of such services if you are a participant under the WTP,

15. You have the right to receive posted notice of any impending

shutoff if you live in a multi-family dwelling. This notice must be

posted in @ common area and/or sent individually to occupants of
that dwelting.

16. You have the right to have a “diversion of service” investigatien if
you suspect the level of consumption reflected in your utility bill
is unexplainably high.

17. Service may not be shut-off for nen-payment of repair or merchandise

charges. A utility company may not send you notice threatening

discontinuance of your utility service based on these charges.

18. You have the option of having a deposit refund applied tc your
account as a credit or having the deposit refunded by separate check.
19. A utility may not add late fees, interest, or liens on your account
for late payments.
20. Your service may be shut-off only after proper notice has been
given to you by the utitity company and enly on Monday through
Thursday batween the hours of 8:00 a.m. to 4:00 p.m. A utility may
not shut-off your service on a Friday, Saturday, Sunday, a holiday
or the day before a hotiday, or if a valid medical emergency exists
in your household.

21. You have the right to notification regarding any moratorium on
rate increases.
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CJERSEY  gErvicE FOR LINDENWOLD COMMUNITY September 16, 2022

Lo BLDG Account Number: 6277110600
o 2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9900

WWwWw.southjerseygas.com

BILLING SUMMARY FOR AUGUST 16, 2022 TO SEPTEMBER 16, 2022

Previous Balance $7 5.54 Wext meter reading is scheduled for October 13, _
......................................... 2022
Payment Received on August 19, 2022 -$37.15 ‘
: A0 Thank you for your partial payment, Your remaining

Past Due Balance $38.39 " bolance Is still overdue, Please submit your
.................................................................................................................... remaining balance to keep your account in good
. .(‘;als.f:.h_a._rgc‘e.s_ .................................................................................... 538 39 .. standing.
Current C| 38.35
.. u l‘ nt . harges ................................................................................. S . 8 ....... & Subject to Jate payment charge If not paid by the due

Gas Charges $38.29 date.
USAGE DETAIL

Start End End Start Read "y Gas Used Therm Energy Used

Meter Date  pate Readng Readng " iference * M ccr . Factor ] (Therms)
0772466  08-16-22 (09-16-22 2,250 2,250 0 1 0.00 1.0310 0.00

USAGE COSTS
Customer Ch arge S 38.29 Service Agreement: 6270358179
Total Usage Costs : $38.29 Your rate schedule: General Service
FT{S}-G5G)
USAGE HISTORY - COMPARISON
Month Energy used (therms) Days in Period  Average Temperature { Automated Payments avallable.
............................................................................................................... ‘;‘ s Enjoy t—he conuenience Dfpay,'ng your b”’
September2021000 ....................... 317466 ...... automatically every montfr. Save a stamp, time
September 2022 0.00 31 72.11° and paper.Plus, it's free,secure and one less
thing to think about. Enrolt today at
myaccount,southferseygas.com
or by phone at 1.866,334,6012,
P . -, ANTT 7 11 WAAA VRIL £49E AAAAARNDC
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NEED HELP?

Report a gas leak {24/7)..vvviinniccniiinnionns
Customer Contact Center. i
{M-F: 7 a.m.- 8 p.m.; Sat: 9 a.m.-2 p.m.)
Emall........... " .contactus@s)industries.com
Make a payment ST ...1.866.334.6012
Energy Efficiency Fmanciai Incentive Programs.‘. .1.888.305.7114

vennienn 1.800.582.7060
1.888.766.9900

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere — on your computer, tablet or mobile
device, wherever and whenever it’s convenient for you.

HELPFUL DEFINITIONS

Average temperature - dally temperature during the

specified pariod.

CCF - 1060 cubic feet, of gas, the measurement of your gas

used by volume,

CF {Cublc Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is made up of the following combinad tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight variation from the Delivery
Charge reflected on a customer bill,

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage detalls, estimated
readings are noted with an asterisk (*).

Gas Charge {BGSS) - cost for energy used {calculated
multiplying the total therms used by the price per therrd:
Heating Degree Days - measure of coldness for a specified
period based on the difference between 65° F and the average
daily temperature.

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge (BGSS} if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges, it Is the equivalent to 100,000 British thermal units {Btu).
Therm Factor - number used to convert cubic feet Into

therms and the unit heat measurement used to calculate your
charges,

RESIDENTIAL CUSTOMER RIGHTS

e if you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9900

+ if you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill, You may also contact the
Board of Public Utilities (BPU) at 1.800.624.0241 or 1.609.341.9188
to request assistance with a disputed charge or request a formal
hearing {you may he represented by counsel or a third party at a
formal hearing). If you report a disputed charge to the BPU within
five {5) days of recelving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

= If you are age 65 or older, at your request, we will call you
before taking action on a past due bill,

= You may designate a third party to recelve a copy of any shut-off
notice, but the third party is not responsible for paying the bill.

* To learn more, visit southjerseygas.com/customer-rights

QDAWNGTRBIDANNYFZRNNANGANNNA YR L ARDE_ADNANNGTE




. JERSEY

Page 3 of 4

ARNUAL COMPARISON o Estimaled Reading -w- Last Year
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@ Check out Conserve, our Online Energy Efficiency Resource:
Discover Energy Efficiency resources and informatlon to save energy and money, Conserve shares helpful and
informative articles with new topics posted regularly. Start saving by visiting southjerseygas.com/conserve today!

@ Smell Gas? Act Fast:
We all play a part in keeping each other safe. Think about yourself and your neighbors. If you small gas, leave the
buiiding immediately, call 911 and then South Jersey Gas. Don't take chances. Practice safety. Smell Gas? Act fast,
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The Customer Bill of Rights is available in additional languages an the g _' B
South Jersey Bas websiie at www.southjerseygas.com/customar-rights. "=

La Declaracién te Derechos det Cliente esta disponible en idiomas en el sitio
web de Seuth Jersey Gas en www,southjerseygas.com/customer-rights.

| Customer Bill of Rights

The New Jersey Board of Public Utilities {BPU) recently updated the Customer Bill of Rights for all utility customers,
effective March 15, 2022, Please review the customer rights and contact South Jersey Gas at 1.888.766.9900 or the

BPU at 1.800.624.0241 if you have any questions.

1. You have the right to utility service if you are a qualified applicant,
2. You have the right to budget bitling if you are a utility customer.

3. You have the right 1o apply for utility assistance programs, which
may include arrearage forgiveness. Learn more by calling your
utility company or by catling 2-1-1. information is also available
online at www.nj211.orgfutitity-assistance-programs.

4, ¥ you are an electric or gas utility customer who did not participate
in the Winter Termination Program ["WTP"), current law requires
ihe utitity company to offer you a deferred payment plan payable
over a minimum of 12 months with no down payment, deposit,
reconnection costs, interest, or penatties ["No Money Down Plan”}
on any unpaid balances accrued prior te December 31, 2021 or
tonger if you meet the requirements of numbers 7 and 8 below.
You have the right to 30 days to agree to the payment plan before
the utility company may begin the coliections process.

5. If you are a water, sewer, o municipal electric utility customer or
a WTP participant, current law requires the utility company to offer
you a No Money Down Plan on any unpaid balances acerued prior to
March 15, 2022 or longer if you meet the requirements of numbers
7 and 8 below. You have the right to 30 days (o agree to the payment
plan before the utility company may begin the collections process.

6. If for any reason you are not eligible for a No Money Down Plan,
you are entitled to a deferred payment agreement under BPU's
regulations {"DPA"]. You have a right to at teast one DPA within a
12-month periad with a maximum down payment of 25 percent or
less of your unpaid balance, unless cusrent taw states otherwise.
The utility cormpany shall offer you the same budgel plan year, which
will last 10, 11, or 12 menths, except that the budget plan year for
customers protected under the WTP shall be 12 months, Any
deferred payment plan or agreement offered by the utility company
to you must foilow the current law andfor regulations of the BPY,

7, I you submit an application to a State agency for utility bitl aid,
but still need to provide documents or take some other action
requested in the application, you have the right to 60 days from the
date you submitted your apptication to provide the documents and
take the necessary steps to complete the application process.
During this 60-day period, the utitity cornpany may not discontinue
your service. These rights apply only if you submitted your application
to the State agency before June 15, 2022,

8. If you submit an application to a State agency for utility bill aid
with all the necessary documentation, either at the time you
submitted the application or within 60 days from the date you
submitted your appiication, and there is no ather action reguired
by you to complete the application process, you are protected
from discontinuance of service from the date you submitted your
application until the date after a decision of eligibitity has been
made on your completed application. This right applies only if you
submit your application to the State agency before June 15, 2022,

9. If you are an electric, gas, water, and sewer ulility customer whose
service has been disconnected, but you can show you have applied to
the Universal Service Fund, L.ow Income Home Energy Assistance,

10.

1.

13,

14.

15,

17

19.

20,

21,

Payment Assistance for Gas and Electric, or Low Income Household
Water Assistance for available benefits, the utility company must
reconnect your service upon request and may not require a down
payment, deposit, reconnection costs, interest, or penalties to do so,

You have the right to have any complaint yeu make against your
utility company handled promptly by that utility company.

You have the right to have your utility complaints and concerns
investigated. Your service may net be terminated for non-payment
of disputed charges during a BPU investigation.

. You have the right 1o have your meter tested free of charge once

a year by your utility campany H you suspect it is not working
properly. For a $5 fee, the meler test will be conducted under
the supervision of the staff of the BPU.

You have the right ta a written notice of termination from your utitity
company at least 10 days prior to the discontinuance of service
and only after the utility company has offered you a deferred
payrnent plar based on current law and regulations of the BPU.

i you are a participant In an energy assistance program or an
eiectric, gas, water, and/or sewer utility customer having financial
difficulties paying your bill, you can request the company enrotl
you in a budget plan based on your ability to pay. Provided you
make good faith payments toward all reasonable bills for service,
you have the right to electric, gas, water, and/or sewer utilities
service from November 15 to March 15 without fear of termination
of such services if you are a participant under the WTP.

You have the right lo receive posted notice of any impending
shutoff if you live in a mutti-family dwelling. This notice must be
posted in & common area and/or sent individually to occupants of
that dwetling.

. You have the right to have a "diversion of service” invesligation if

you suspect the level of consumption reflected in your utility bitl
js unexplainably high.

Service may not be shut-off for non-payment of repair or merchandise
charges. A utility company may not send you notice threatening
disconfinuance of your utility service based on these charges.

. You have the option of having a deposit refund applied to your

account as a credit or having the deposit refunded by separate check,

A utility may not add late fees, interest, or liens on your account
for late payments,

Your service may be shut-off only after proper notice has been
given to you by the utility company and only on Monday through
Thursday between the hours of 8:00 a.m. lo 4:00 p.rn. A utility may
not shut-off your service on a Friday, Saturday, Sunday, a holiday
or the day before a holiday, or if a valid medical emergency exists
in your household.

You have the right to notification regarding any moratoritm an
rate increases,



JERSEY  servick FOR LINDENWOLD COMMUNITY October 13, 2022
" BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9900

www,southjerseygas.com

_ $76.78 Next meter reading Is scheduled for November 11,
............................................................. 2022
Payment Received on September 22,2022 -$38.39
@B Thank you for your partial payment. Your remalning
- Past Due Balance _ $38.39 balance Is still overdue. Please submit your

........................................................................................... remaining balance to keep your account in good
B CaIEES et e 53839 standing
Current Charges 34.87 )
UOU R g ................................................................................... $ .......... (1%} Subject to late payment charge if not poid by the due

Gas Charges . $34.34 date.

Start End End Start Read . , Gas Used Therm Energy Used
Meter  Dute  pote eading eadng Diference " MU cce ' Fecior (Therms)
0772466 09-16-22 10-13-22 . 2,251 2,250 1 1 1.00 1.0300 1.03
All readings are actual unless otherwise noted with an asterisk{*).

USAGE COSTS

Customer Charge §33.35 Service Agreement; 6270358179

Defivery Charge 1.03 Therms x $0.873786 50.90 Your rate schedule: General Service

.................................................................................................................... FT(SJLGSG)

Balancing Service Charge 1.03 Therms x 50.087379 $0.09

Total Usage Costs $34.34
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NEED HELPY

Report a gas leak (24/7).cccomircmmmininiseorrannnnnn . 1.800.582.7060
Customer Contact CeNterniimnmamonn. o 1,.888.766,.9900
{M-F: 7 a.m.- 8 p.m.; Sat: 9 a.m.-2 p.m.)

BNl 11erreeeerereressaseesssassossasssssesssasoes contactus@sjindustries.com
Make a payment... Freterbesesreanerran ...1.866.334.6012
Energy Efficiency F:nanmal Incentive Programs ...... 1.888.305.7114

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or moblle
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the
specified period.
CCF - 100 cublc feet of gas, the measurement of your gas

used by volume,

CF {Cubic Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address, The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
biling purposes, may yield a slight variation from the Delivery
Charge reflacted on a customer bill,

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and Is calculated based on weather
conditions and past consumption. In your usage detalls, estimated
readings are noted with an asterisk (*).

Gas Charge {BGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm}.
Heating Degree Days - measure of coldness for a specified
perlod based on the difference between 65° F and the average
daily temperature,

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS} i you have selected a gas supplier other
than South lersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. if you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It is the eguivalent to 100,000 British thermal units {Btuj.
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESHENTIAL CUSTOMER RIGHTS

= If you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766,9900

s |If you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Public Utilities {BPU} at 1.800.624.0241 or 1.609,341,9188
1o request assistance with a disputed charge or request a formal
hearing (you may be represented by counsel or a third party at a
formal hearing). If you report a disputed charge to the 8PU within
five {5) days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

« If you are age 55 or oldey, at your request, we will call you
before taking action on a past due bill,

° You may designate a third party to receive a copy of any shut-off
notice, but the third party is not respensible for paying the bill,

s To learn more, visit southjerseygas.com/customer-rights

SRPPEMANNANBNINAADMNANNNA Yhi} -H1ARNDNNNNRAT




; page 3of 4
MARKETER RGES g S
Marketer Charge 1,03 Therrs x $0.417476 $0.43 Third Party Suppller:UGI ENERGY
: SERVICES,LLC
Total Marketer Charges
@ vou've selected UG! Energy Services, LLC as your current natural gas suppliet.
for questions about their charges, call UGI Energy services, LLC at 800-427-8545.
USAGE HISTORY - COMPARISON
nonth Energy used {therms) Days in Perfod  Average Temperature ¢y Automated P ayments available.
............................................................................................................... ..; A Enjoy the COHVEHIBHCE ofpaymg yOU( bm
October 2021 | e 000 B 6741 automatically every month. Save o stamp. (e
October 2022 1.03 27 58.95° and paper.Plus, It's free,secure ond one less
thing to think about., Enrolf today at
ANNUAL COMPARISON o Esimaled Roadng e Last Yeur myaccount.sou!h[erseygas.cam
Enorgy (e 1 100) »  Aguei Reading —a- Thuy Yeer or by phone ol 1-866-334.5012.
632 ) i paperless Billing. Save time - we'll
i © send you G helpful reminder when your‘bjﬂ Is
| an due. Conveniently view and pay your biif oniine.
| a6 And it's one fess piece of moil to deal with - no

postage, no trips to the maifbox and no paper
shredding. Enroll today ot

158
myaccount.soufhjerseygas.l:om
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The Custemer Bill of Rights is available In additional languages on the
Sauth Jersey Gas wabsite al www.southjerseygas.com/customer-rights,

SOUTH JERSEY
GAS®

La Declaracién de Derechos del Clienle estd disponible en idiomas en el sitio
web de South fersey Gas en www.southjerseygas.com/customer-rights.

\

|

Customer Bill of Rights

The New Jersey Board of Public Utilities {BPU) recently updated the Customer Bitl of Rights for all utility customers,

effective March 15, 2022, Please review the customer rights and contact South Jersey Gas at 1.888.766.9900 or the
BPU at 1.800.5624.0241 if you have any questions.

Payment Assistance for Gas and Electric, or Low income Household
Water Assistance for available benefits, the utility company must
reconnect your service upon request and may not require a down
payment, deposit, reconnection costs, interest, or penalties to do so.

1. You have the right to utility service if you are a qualified applicant.
2. You have the right to budge! bitling if your are a utility custemer.

3. You have the right to apply for utility assistance programs, which
may include arrearage forgiveness. Learn more by calling your
utility company or by calling 2-1-1. Infermation is also available
online at www.nj211.org/utility-assistance-programs.

10. You have the right to have any complaint you make againét’your
utility company handled promptly by that utility cempany.

11. You have the right to have your utility comptaints and concerns

4, [f you are an electric or gas utility customer who did not participate investigated. Your service rmay not be terminated for non-payment

in the Winter Termination Program {"WTP"], current law requires
the ulility company to offer you a deferred payment plan payable
aver a minimum of 12 months with no down payment, deposil,
reconnection costs, interest, or penalties ['No Money Down Plan]
on any unpaid balances accrued prior to December 31, 2021 or
longer if you meet the requirements of numbers 7 and 8 below.
You have the right to 30 days to agree to the payment ptan before
the utility company may begin the collections process,

5. tfyou are a water, sewer, or municipal etectric utility customer or

a WTP participant, current law requires the utility company to offer
you a No Money Down Plan on any unpaid balances accrued prior to
March 15, 2022 or longer if you meet the reguirements of numbers

7 and 8 below. You have the right to 30 days to agree to the paymeni
plan before the ulility company may begin the coliections process.

6. If for any reason you are not efigible for a No Money Down Plan,

you are entitled to a deferred payment agreement under BPU's
regulations ["DPA"). You have a right to at least one DPA within a
12~month period with a maximum down payment of 25 percent or
less of your unpaid balance, unless current law states otherwise.
The wtility company shail offer you the same budget plan year, which
will last 10, 11, or 12 months, except that the budget plan year for
customers protected under the WTP shall be 12 months. Any
deferred payment plan or agreement offered by the utility company
to you must foliow the current law and/for regulations of the BPU.

. If you submit an application to a State agency for utility bill aid,
but still need to provide documents or take some other action
requested in the application, you have the right to 60 days from the
date you submitted your application to provide the docurments and
take the necessary steps to complete the application process.
During this 60-day period, the utility company may ot discontinue
your service. These rights apply only if you submitted your application
ko the State agency befora june 15, 2022,

. If you subrnit an application to a State agency for utility bill aid
with all the necessary documentation, either at the time you
submitted the apptication or within 60 days from the date you
submitted your application, and there is no other action required
by you te complete the application process, you are protected
from discontinuance of service fram the date you submitted your
application until the date after a decision of eligibility has been
made on your completed application. This right applies only if you
submit your application to the State agency before June 15, 2022.

9. If you are an electric, gas, water, and sewer utility customer whose
service has been disconnected, but you can show you have applied to
the Universal Service Fund, Low income Home Energy Assistance,

of disputed charges during a BPU investigation.

12. You have the right lo have your meler lesled free of charge once

13.

a year by your ulility company if you suspect it is not working
properly. For a $5 fee, the meter last will be conducled under
the supervision of the staff of the BPU.

You have the right to a written notice of termination from your utility
company at least 10 days prior to the discontinuance of service
and enly after the utility company has offered you a deferred
payment ptan based on current law and regulations of the BPU,

. |f you are a pariicipant in an energy assistance program or an

electric, gas, water, and/or sewer utility customer having linancial
difficulties paying your bill, you can request the company enrolt
you in a budget plan based on your ability to pay. Provided you
make good faith payments toward all reasonabte bills for service,
you have the right to electric, gas, water, and/or sewer utilities
service from November 15 to March 15 without fear-of termination
of such services if you are a participant under the WTF.

15, You have the right to receive posted aotice of any impending

shutoff if you live in a multi-family dwelting. This notice must be
posted in a comrmon area and/or sent individually to occupants of
that dwelling.

14, You have the right to have a "diversion of service"” investigation if

17.

18,

19.

20.

21,

you suspect the fevel of consumption reflected in your utility bill
is unexptainably high.

Service may not be shut-off for non-payment of repair o merchandise
charges. A utility company may not send you notice threatening
discontinuance of your utility service based on these charges.

You have the option of having a deposit refund applied to your
account as a credit or having the deposit refunded by separate check.

A utility may not add late fees, interest, or liens or your account
for late payments,

Your service may be shut-off only after proper notice has been
given to you by the utility company and only on Manday through
Thursday between the hours of 8:00 a.m. to 4:00 p.m, A utility may
not shut-off your service on a Friday, Saturday, Sunday, a heliday
or the day before a holiday, or if a valid medical emergency exists
in your household.

You have the right to notification regarding any moratorium on
rate increases,

2




Q SOUTH JERSEY  seqyice roR LUNDENWOLD COMMUNITY  November 14, 2022

AL : BLDG Account Number: 6277110000
2119 5 WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center:  888-766-9900

www.southjerseygas.com

BILLING SUMMARY FOR OCTOBER 13, 2022 TO NOVEMBER 14, 2022

Previous Balance ‘ $73_ 26 gg;; meter reading is scheduled for December 12,
Payment Received on October 31, 2022 -$38.39
g &1y Thank you for your partlal payment. Your remalning
Past Due Balance $34.87 balance Is still overdue. Please submit your
..................................................................................................................... remaining balance to keep your account in good
G OIS e 73444 standing.
UGI ENERGY SERV GasC 0.43
........................... E CESLLCaharges $ (415 Subject to fate payment charge if not pald by the due
Current Charges 5252 58 date,
USAGE DETAIL
Start End End Start Read . Gas Used ) Therm . Energy Used
Meter  bate  Date  Readng ~ Readng Ofference ' MMPIET 7 cce . ractor . (therms)
0772466  10-13-22  11-14-22 2,402 2,251 151 1 151.00 1.0290 155.38

Customer Charge $39.53 Serviee Agreement: 6270358179
Delivery Charge 155.38 Therms  $0.866843  $134.69  Yourrate schedulesGeneralService
Balancing Service Charge _ 155.38 Therms x $0.086176 s30T

Total Usage Costs §187.61

SR2211MDDE)OGUZ&iGUODﬂOUOOM KML-11731-0006000638
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NEED HELP?

Report a gas [eak (24/7). ..o 1.800,582.7060

Customer Contact Centeliiinmm i 1.888.766.9900
(M-F: 7 &.m.- 8 p.m.; Sat: 9 a.m.-2 p.m.}

EMail oo CONtactus @sjindustries.com
Make @ PAYMENT ..o es s 1.866,334,6012

Energy Efficiency Financial Incentive Programs......1.888.305.7114

Sign up for My Account -

Visit myaccount.southjerseygas,com to securaly manage your
account from anywhere -- on your computer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily ternperature during the

specified period.

CCF - 100 cublc feet of gas, the measurement of your gas

used by volume.

CF {Cubic Foot} - unit of measure for natural gas.

Customer Charge - menthly charge that covers fixed costs of
providing you with natural gas service,

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address, The Delivery Charge
Is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Unlversal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
biliing purposes, may yield a slight varlation from the Delivery
Charge reftected on a customer bl

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage detalls, estimated
readings are noted with an asterisk {*),

A it

Page 2 of 4

Gas Charge (RGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm},
Heating Degree Days - measure of coldness for a specified

period based on the difference between 65° F and the average
daily temperature,

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS} if you have selected a gas suppller other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been switched without your knowledge please contact us,

Therm - unit of heat measurement used to calculate your
charges. It Is the equivalent to 100,000 British thermatl units (Btu).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges,

RESIDENTIAL COSTOMER RIGHTS

s |f you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766,9900

= If you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Beard of Public Utilitles (BPU) at 1.800.624.0241 or 1.60%.341.9188
to request asslstance with a disputed charge or request a formal
hearing {you may be represented by counsel or a third party at a
formal hearing). If you report a disputed charge to the BPU within
five {5) days of recelving it, we cannot shut off your service while
the dispute Is under Investigation, as long as you pay all
undisputed charges.

* |fyou are age 65 or older, at your request, we will call you
before taking action on a past due bill.

= You may designate a third party to receive a copy of any shut-off
hotice, but the third party is not responsible for paying the biil.

¢ To fearn more, visit southjerseygas.com/customer-rights

$R22131400000026 160000000004, XML~ 11733-000000638
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MARKETER CHARGES

Marketer Charge 155.38 Therms x $0.417557 $64.88 Third Party Suppler:UGI ENERGY
N SERVICESLLC
Total Marketer Charges $64.88

@ You've selecied UGH Energy Services, LLC as your current natural gas supplier.
For gquestions about their charges, call UG Energy Services, LLC at 800-427-8545.

USAGE HISTORY - COMPARISON

Month Energy used (therms) Days in Period  Average Temperature §.) Automated Payments avallable,
............................................................................................................... n . Enjoy the convenlence ofpaying your Bilt
November 2021 20578 30 outomatically every month. Save a stamp, time
November 2022 155,38 32 55.50° and paper.Pius, it's free,secure and one less
thing to think about. Enrolf today at
ANNUAL COMPARISON o EeinolodRoadng - LostYour myaccount.southjerseygas.com
Enaigy (Iheims x 100) »  Acluaf Reading —& - This Yea or by phone at 1.866,334.6012,
632 {3 Paperless Billing. Save time - we'll
send you a helpful reminder when your bift is
4747 due, Conveniently view and pay your biil online,
And it's one less piece of mail to deal with - no
316 . N
postage, no trips to the maithox and no paper
158 shredding, Enroll today at
o myaccount,. southferseygas.com
. L
0 — &

T g § g
Dec Jan F(Iab Mar Alpr May Juny Jul AIig Sep Qcl Mov
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The Customer Bill of Rights Is avallable in additional }anguages on the
South Jarsey Gas websile al www.gouthjerseygas.com/customer-rights,

La Declaracion de Dereches dol Cliente estd dlsponible en itlomas an al sifio
weh da South Jorsoy Gas en www.southjerseygas.com/customar-rights.

Customer Bill of nghts

The New Jersey Board of Pubtic Utilities [BPU) recently updated the Customer Bill of Righls for all utility customers,

effective March 15, 2022, Please review the customer rights and contact South Jersey Gas at 1,888,766.9900 or the

BPU at 1.800.624.0241 if you have any questions.

1. You have the right to utility service if you are a qualified appticant.
2. You have the right to budget billing if you are a utility customer,

3. Yeu have the right to apply for ulility assistance programs, which
may include arrearage forgiveness. Learn more by calling your
utitity company or by calting 2-1-1, Information is also available
online at www.nj211.org/utility-assistance-programs.

4.1fyou are an eleclric or gas utility customer who did not participate
in the Winter Termiration Program {"WTP"], current law requires
the utility company to offer you a deferred payment plan payable
over a minimum of 12 months with no down payment, deposit,
reconnection costs, interest, or penatties {"No Money Down Plan’]
on any unpaid balances accrued prior to Pecember 31, 2021 or
longer if you meet the reguirements of numbers 7 and B below.
You have the right to 30 days te agree to the payment plan before
the ulility company may begin the collections process.

5.1t you are a water, sewer, or municipal etectric utilily customer or
a WTP participant, current law requires the utility company to offer
you & No Money Down Plan on any unpaid balances accrued prior to
March 15, 2022 or longer if you meet the requirements of numbers
7 and 8 below, You have the right to 30 days to agree to the payment
plan before the utility company may begin the collections procass,

6.1t for any reason you are nol eligible for a No Money Down Plap,
you are entitled to a deferred payment agreement cnder BRU's
regulations ("DPA"), You have a right to at least one DPA within a
12-month period with a maximum down payment of 25 percent or
less of your unpaid balance, unless current law stales otherwise,
The utility company shall offer you the same budget plan year, which
will last 10, 11, or 12 months, except that the budget plan year far
customers protected under the WEP shail be 12 menths, Any
deferred payment plan or agreement offered by the utility company
to you must follow the current law and/or regulations of the BPU,

7.1t you submit an application to a State agency for utility bill aid,
but still need to provide documents or take some other aclion
requested in the application, you have the right to 60 days from the
date you submitted your application to provide the documents and
take the necessary steps te complete the application procass,
During this 60-day period, the utility company rmay net discontinue
your service, These rights apply only i you submitted your application
lo the State agency before June 15, 2022,
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-1 you submit an application te a State agency for utility Bill aid
with all the necessary documentation, either at the time you
submitted the application or within 60 days from the date you
submitted your application, and there is no other action requirad
by you o complete the application process, you are protected
from discontinuance of service from the date you submitted your
application until the date after a decision of eligibility has been
made on your completed application. This right applies only if you
submit your application to the State agency before June 15, 2022.

9.t you are an electric, gas, water, and sewer utllity customer whose
service has heen disconnected, but you can show you have applied to
the Universal Service Fund, Low Income Home Energy Assistance,

Payment Assistance for Gas and Electric, or Low income Household
Water Assistance for avallable benefits, the wtility company must
racennhec! your service upon request and may niot requiro a down
payment, deposit, reconnection costs, interest, ar penatties o do so.

- You have the right to have any complaint you make against youy
utility carnpany handled promptly by that utility company,

. Yau; have the right 1o have your utility complaints and concerns
investigaled. Your service may not be terminated for non-paymant
of disputed charges during a BPU investigation.

- You have the right lo have your meter tested free of charge once
aygar by your utility company if you suspect it is pot working
properly. For a $5 fee, the meter test will be conducled under
the supervision of the staff of the BPLL

13. You have the right to a written nctice of termination from your utility

company at least 10 days pricr to ihe discontinuance of servica

and onty after the ulility company has offered you' a deferred
payment plan based on current law and regulations of the BPU,

. Ifyou are a participant in an energy assistance program or an
electric, gas, water, andfor sewer ULility customer having linancial
difficutties paying your bilt, you can request the company enrell
you in a budget plan based an your ability to pay. Provided you
make good faith payments toward all reasenabie bills for servica,
you have tha right to electric, gas, waler, and/or sewer ulilities
service from November 15 to March 15 withoul fear of 1ermination
of such services if you are a participant under the WTR,

- Yoy have the righi lo receive posled nolice of any impending
shutolf if you live in a mulli-family dwelling. This notice must be
posted in a common area and/or sen! individually to occupants of
that dwetling.

. You have the right to have a “diversion of service” investigation if
you suspect the level of consumption refiected in your wility bitl
is unexplainably high.

17. Service may not be shut-off for non-payment of repqir or merchandise

charges, A utility compapy may nat send you notice threatening

discontinuance of your utility service hased on these charges.

18. You have the option of having a depasit refund applied to your

account as a credit or having the deposit refunded hy separate check,

19. A utility may not add late fees, interest, or liens op your accounl
for tate payments,

20, Your service rnay be shut-off only after proper notice has been
given to you by the utility company and enty on Menday through
Thursday between the hours of 8:00 a.m. to 4:00 p.m. A utility may
not shut-oft your service on a Friday, Saturday, Siinday, a haliday
or the day before a holiday, or if a vatid medical emergency exists
th your household,

21. You have the right to notification regarding any moratorium on
rate increases.
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SERVICE FOR LINDENWOLD COMMUNITY

BLDG
2119 S WHITE HORSE PIKE
LINDENWOLD NJ 08021

December 14, 2022
Account Numbar:

Report gas feak;

Customer Contact Centar:

6277110000

800-582-7060
888-766-9900

www.southjerseygas.com

BILLING SUMMARY FOR NOVEMBER 14, 2022 TO DECEMBER 12, 2022

Previous Balance $287.45 Next meter reading is scheduled for January 13,
..................................................................................................................... 2023
Payment Received on November 23, 2022 -$34.87 )
&8 Thank you for your partipl payment, Your remuining
PaSt lDue Bal?nce $252.58 balance Is still overdue, Plense submit your
............................................................................................................. remaining balance to keep your account in good
GasChargesSlB??O standing,
UG!I ENERGY SERVICES,LLC - Gas Charges $64.88 P
.................................................................................................................... {31y Subject to late payment chorge if not paid by the due
Current Charges $238.97 date,
i
3
USAGE DETAIL
" Start End End Start Read Gas Used Therm Energy Used
ewer Date .. Date  Reading  Reading _Difference " MtPIer CCr Factor (Therms)
0772466 11-14-22 12.12-22 2,546% 2,402 144 1 144.00 1.0320 148,61

Customer Charge $34,58 Service Agreement: 6270358179
Delivery Charge 14861 Therms x $0.866967 $128.84  Your rate schedule: Gene Service
Balancing Service Charge 148,61 Therms x $0.086199 szg 0o

Total Usage Costs $176.23

SR22121400000028360000000004.XML-2567-00000078 1
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NEED HELP?

Report a gas leak (24/7}............ revsnsneenmnneinnnnrren 1800582, 7060
Customer Contact Centelv . nmimunnenonsn. . 1.888,766,.9900
{M-F: 7 a.m.- 8 p.m,; Sat: 9 a.m.-2 p.m.}
EMaHuiiiierrionsenseesrermsssrmnarnmns e CONtactus @sjindustries.com

Make a payment. ... e 1,866.334.6012
Energy Efficiency Financial incentive Programs......1.888.305.7114

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere - on your computer, tablet or moblle
device, wherever and whenever it's convenient for you.

HELPFUL DEFINIFIONS

Average temperature - dally temperature during the

specified perfod.

CCF - 160 cubic feet of gas, the measurement of your gas

used by volume.

CF {Cublc Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service,

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Dellvery Charge
is made up of the followlng combined tariff rates: Base Rate,
Transportation tnitiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Unlversal Service Fund,
Conservation incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight variation from the Deiivery
Charge reflected on a customer bill,

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and Is calculated based on weather
conditions and past consumptlon. In your usage details, estimated
readings are noted with an asterisk (*).

Gas Charge {BGSS) - cost for energy used (calculated by
multiplying the total therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified
perticd based on the difference between 65° F and the average
daily temperature.

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge (BGSS) if you have selected a gas suppher other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 British thermal units (Btu}.
‘Therm Factor - number used to convert cubic feet into

therms and the unlt heat measurement used to calculate your
charges. ‘

i{EﬁIlﬁl?N'l'lAL CUSTOMER RIGHTS

o [f you can't pay your bill on time, call our Customer Contact
Centey o request a deferred payment arrangement.
1.888.766.5900

» [f you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill, You may also contact the
Board of Public Utilitles {BPU) at 1,.800.624.0241 or 1.609.341.9188
to request assistance with a disputed chaige or request a formal
hearing {you may be represented by counsel or a third partyata
formal hearing}. If you report a disputed charge to the 8PU within
five {5) days of recelving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

o |f you are age 65 or older, at your request, we will call you
before taking action on a past due bill.

= You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responsible for paying the bill,

« To learn more, visit southjerseygas.com/customer-rights

SR22121406000028366000000004.XML-2588-006000781




23

T

;OUTH JERSEY

CHGAY Page 3 of 4

MARKETER CHARGES

Marketer Charge 148,61 Therms x $0.417536 $62.05 Third Party Supplier:UGI ENERGY
SERVICES,LLC
Total Marketer Charges ) $62.05

You've selected UGI Energy Services, LLC as your current natural gas supplier.
For guestions about their charges, call UG Energy Services, LLC at 800-427-8545.

USAGE HISTORY - COMPARISON

Month Energy used (therms) Days in Period  Average Temperature ) Automated Payments avaiiable.
............................................................................................................... ;-.,,. Enjoy thECOnVEHIE”CEOfpﬂyingyoufbf”
Decembejr ,2021 R . 39357 . . 30 . 4390 ______ automatically every month. Save u stamp, time
Decemberzozz ...................... 143 61 ..................... 23 .............. i o pomen s, 1 free,secare and one fes
thing to think about. Enroll today at
ANNUAL COMPARISON o Estimated Reading e Ladl Yew myaccount.southjerseygas.com

] o This Ye: or by phone at 1.866.334.6012.
Ensrgy (therms x 100} & Adug) Reading o~ This Year VP
332 §-) Paperless Bilfing. Sove time - we'll
send you o helpful reminder when your bill is

474 - due. Conveniently view and pay your bifl online,

And it's one less piece of mall to deal with - no
A6 postage, no trips to the mailbox and no paper
158 shredding. Enrolf today at

myaccount,southferseygas.com

i} T T s
o Fe  Ma Apr HMay A M A Sep Ot Moy Ose

NEWS FROM SOUTH JERSEY GAS

Because natural gas prices have risen to unprecedented levels, your Gas Charges will be higher this season. We don't
mark up or profit frem the price you pay for natural gas, You pay what we pay. Understanding energy costs & ways
to reduce them Is key. Visit southjerseygas.com/understandmybill,

Smell Gas? Act Fast:

We all play a part in keeplng each other safe. Think about yourself and your neighbors. If you smell gas, leave the
buitding immadiately, call 911 and then South Jersey Gas. Don't take chances. Practice safety. Smell Gas? Act fast.

SR22121400000020360000000004 XML-2569-000000761
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The Cuslomer Bill of Rights is available in addilional languages on the
South Jersey Gas website at www.southjerseygas.com/customer-rights,

La Declaracion de Derechos dei Cliente estd disponible en idiomas en el sitic
web de South Jersey Gas en www.southjerseygas.com/customar-rights,

Customer B|II of nghts

The New Jersey Board of Public Utilities IBPU) recently updated the Customer Bill of Rights for all utility customers,

effective March 15, 2022. Please review the customer rights and contact South Jersey Gas at 1.888.766.2900 or the

BPU at 1.800.624.0241 if you have any guestions.

1. You have the right to utility service if you are a qualified applicant.
2. You have the right to budget billing if you are a utility customer,

3. You have the right to apply for utility assistance programs, which
may include arrearage forgiveness. Learn more by calling your
utility company or by calling 2-1-1. Infarmation is also available
ontine at www.nj211.org/utility-assistance~programs,

4. If you are an electric or gas utility customer who did not participate
in the Winter Termination Program {"WTP"}, current law requires
the utility company to offer you a deferred payment plan payable
aver a minimum of 12 months with no down payment, deposit,
reconnection costs, interest, or penalties {"No Money Down Ptan”)
on any unpaid balances accrued prior to December 31, 2021 or
longer if you meet the requirements of numbers 7 and 8 below.
Yaut have the right to 30 days to agree to the payment plan before
the utitity cornpany may begin the collections process.

5. If you are a water, sewer, or municipal electric utility customer or
a WTP participant, current law requires the utility company to offer
you a No Money Dawn Plan on any unpaid balances accrued prior to
March 15, 2022 or longer if you meet the requirements of numbers
7 and 8 below. You have the right to 30 days to agree to the payment
olan before the utility campany may begin the collections procass.

6. 1f for any reasen you are not eligitle for a No Money Down Plan,
you are entitled 10 & deferred payment agreement under BPU's
regulations {"DPA’}. You have a right to at least one DPA within a
12-menth period with a maximum down payment of 25 percent or
less of your unpaid balance, unless current law states ctherwise.
The utility company shall ofter you the same budget plan year, which
will last 10, 11, or 12 months, except that the budget plan year for
customers protected under the WTP shall be 12 months. Any
deferred payment plan or agreement offered by the utility company
to you must follow the carrent taw and/or regulations of the BPU.

7. If you submit an apptication to a State agency for utility bill aid,
but stitl need to provide documents or take some other action
requested in the application, you have the right to 60 days from the
date you submitted your application te provide the documents and
take the necessary steps to complete the application process,
During this 60-day period, the utitity company may not discontinue
your service. These rights apply only if you submitted your application
to the State agency before June 15, 2022,

8. If you submit an application to a State agency for utility bill aid
with al the necessary documentalion, ejther at the time you
submitted the apptication or within 60 days from the date you
submitted your application, and there is no other action required
by you to complete the application process, you are protected
from discontinuance of service from the date you submitted your
application until the date after a decision of eligibility has been
made on your completed application, This right applies enly if you
submit your application o the State agency before June 15, 2022,

9. i you are an electric, gas, water, and sewer utility customer whose
service has been disconnecied, but you can show you have applied to
the Universal Service Fund, Low Income Home Energy Assistance,

Payment Assistance for Gas and Electric, or Low Income Hausehold
Water Assistance for available benefits, the utility company must
reconnect your service upon regitest and may not require a down
payment, depesit, reconnection costs, interest, or penatties to do so,

10, You have the right 1o have any complalnt you make against your
utility company handled promptly by that utility company.

11. You have the right to have your utility complaints and concerns
investigated. Your service may not be terminated for non-payment
of disputed charges during a BPU investigation,

12. You have the right lo have your meter tested {ree of charge once
a year by your utility company if you suspect it is not working
properly, For a $5 fee, the meler test witl be conducied under
the supervision of the staff of the BPU.

13, You have the right to a written notice of termination from your utility
company at least 18 days prior to the discontinuance of service
and only after the utifity company has offered you a deferred
paymant plan based on current law and regulations of the BPU.

14, If you are a participant in an energy assistance program or an
electric, gas, water, andfor sewer utility customer having financial
difficulties paying your bill, you can request the company enroll
you in a budget plan based on your ability to pay. Provided you
make good faith payments toward all reasonable bills for service,
you have the right to electric, gas, water, and/or sewer utilities
service from November 15 to March 15 without fear of termination
of such services if you are a participant under the WTF.

§5. You have the right to receive posled notice of any impending
shutoff if you live in a multi-family dwelling. This notice must be
posted in a common area and/or sent individually to occupants of
that dwelling.

16, You have the right to have a “diversion of service" investigation if
you suspect the level of consumption reflected in your utifity bilg
is unexptainably high,

17. Service may not be shut-off for nor-payment of repair or merchandise
charges. A atility comnpany may not send you notice threatening
discontinuance of your utility service based on these charges.

18. You have the option of having a deposit refund applied to your
account as a credit or having the deposit refunded by separate check.

19. A utility may not add late fees, interest, or liens on your account
for {ate payments.

20. Your service may be shut-off only after proper notice has been
given to you by the utility company and onty on Monday through
Thursday between the hours of 8:00 a.m. to 4:00 p.m. A ulility may
not shut-off your service on a Friday, Saturday, Sunday, a haliday
or the day before a holiday, or if a valid medical emergency exists
in your household.

21. You have the right to notification regarding any moratorium cn
rate increaces,




