REGIONAL SFWER SERVICE INVOICE
PO BOX 1105, BELLMAWR N.J 08092-5105

s ALITO5-DIGIT 08021 T149 P1 5
LINDENWOLD BOROUGH

2001 EGG HARBOR RD
LINDENWOLD NJ 08021-1400

||l|"Il'li"|'ll'|'H"'"“II'Illlhi|“||'|"|""“|||'"|||'

ACCOUNT Fheenooeees ot s et er s e r b s 220047393
BILLING DATEO1I01."21
SEWER SERVICE FOR..c.ccvviivirenniiinnn s 01/01/21 TO 03/31/21
PAYMENT DUE DATE ...1 i crrccrsimmrsnnmnr st s 02/15/21
PAYMENT POSTED TO.octni i s 12131/20
PREVIOUS BALANCEOOO
NEW CHARGES ..o tiviveetrrs st isas st s 88.00
N T ERES T v evseesvesitestabeseseressss s sassra e e s b TSR AP LSBT 0.00
TOTAL AMOUNT DUE . ...eces e sinsciniiassnss st 88.00
SERVICE ADDRESS. ..o erriinn i 2119 WHITE HORSE PK S
BLOCK 8 LT iioeeritervsiveresir e sase s s sy s sr s b bbb 00299 01/00009
CLASSIFICATION/UNIT .o CLUB/SERVICE ORGANIZATION/1.00

PAY ONLINE AT WWW.CCMUA.ORG OR CALL 1800 966-7985

MAKE CHECKS PAYABLE TO:
CAMDEN COUNTY MUA

PAY IN PERSONAT:
1645 FERRY AVE CAMDEN
8:30 AM TO 4:00 PM

CHECKS ACCEPTED AT THE
COUNTY STORE:
VOORHEES TOWN CENTER,

LATE PAYMENTS SUBJECT TO
1.5%, PER MONTH INTEREST

INTEREST HAS BEEN CHARGED ON
THE BlL.L ONLY TO THE BILLING DATE.
ADDITIONAL INTEREST ACCRUES
UNTIL WE RECEIVE YOUR PAYMENT.

PAST DUE ACCOUNTS SUBJECT TO
MUNICIPAL LIEN & TAX SALE

CALL CUSTOMER SERVICE AT:
(856) 541-3700 EXTH 1444

OBTAIN YOUR CURRENT
ACCOUNT BALANCE AT:
WWW.CCMUAORG, SELECT.
CHEGK YOUR ACCOUNT BALANCE

PAY ONLINE AT. WWW.CCMUA.ORG
OR CALL (800) 966-7995.
AGONVENIENCE FEE APPLIE ©

..............................



AKE CHECKS PAYABLE TO:
REGIONAL SEWER SERVICE INVOICE A R aOUNTY MUA

PO BOX 1105, BELLMAWR NJ 068099-5105

PAY IN PERSON AT
1645 FERRY AVE CAMDEN
8:30 AM TO 4:00 PM

CHECKS ACCEPTED AT THE
GOUNTY STORE:
VOORHEES TOWN CENTER.

et ALTTO5-DIGIT 08021 T99 P14

Eg%?%%%OHLERBB%%O#DG : LATE PAYMENTS SUBJECTTO
LINDENWOLD NJ 08021-1400 1.6%, PER MONTH INTEREST

B U A [ T TR NI EU W U )
INTEREST HAS BEEN CHARGED ON
THE BILL ONLY TO THE BILLING DATE,

ADBDITIONAL INTEREST ACCRUES

A G OUNT i iricr i s st b a s s e n R 220047393 UNTIL WE RECEIVE YOUR PAYMENT.
BILLING DATE coeoeoeeoeooeesessssesressssssresseesesesessessmsssesssssssssssssssssnnssssnenesaensss 040112
SEWER SERVICE FOR...ooeevevssesitssenssssssssssssntsecsnssesmesssssanes 04/01/21 TO 06/30/21 PAST DUE ACCOUNTS SUBJECTTO
PAYMENT DUE DATE ..o ovieeeeeersisssesessssssssssassascsassessessmassssessmerssssssssasanssssnss 05/15/21 MUNICIPAL LIEN & TAX SALE
PAYMENT POSTED TOurrnooeeveriseeesiseressiessssersrsssssessssssssssasssssscsssssssnsssssesss) 03/31/21
PREVIOUS BALANGE oot eteeeseeeeesreeseesssssssesssssssassrssbesessessebssssssssasestsssssssssaasses 0.00 CALL CUSTOMER SERVICE AT:
NEW CHARGES. ..o oot v sosteesesessssessearessasssssessasses s sssamsssssessssnssassssscmssinsns s 88.00 (866) 541-3700 EXT# 1444
INTERES T o oooeeoeeeeesssessesessasessseeesessesest et sensessesebs s s ab st e s s s e er bbb es bbb AR b0 0.00
TOTAL AMOUNT DUE oottt eeeess s ess s s s s sssis st 88.00 %%Té\g\ﬂ J‘&?‘é‘}\fgﬁggﬁ
SERVICE ADDRESS.....ooiveresvestitiesssssssesssasssassesssinsesesisnes 2119 WHITE HORSE PK S WWW.COMUA.ORG, SELECT.
2] 0 L0 Q. T O 1 L PP PSP PPTTPTP 00299 01/00009 CHECK YOUR ACCOUNT BALANCE
CLASSIFICATION/UNIT oo e seesrenaees CLUB/SERVICE ORGANIZATION/1,00

PAY ONLINE AT WWW.CCMUA,ORG

PAY ONLINE AT WWW.CCMUA.ORG OR CALL 1 800 966-7995 OR CALL (800) 966-7995
A CONVENIENGE FEE APPLIES.




_s;.»(";‘%e"({ REGIONAL SEWER SERVICE INVOICE
¥ S, PO BOX 1105, BELLMAWR NJ 08099-5105
(//}‘?ﬁﬂri\f s

HARREAUTOB-DIGIT 08021 T149 P1 5
LINDENWOLD BOROUGH

2001 EGG HARBORRD
LINDENWOLD NJ 08021-1400

ACCOUNT ettt ettt sttt e e 220047393
BILLING DATE ...ttt snee s sin 0] 07/01/21
SEWER SERVICE FOR....c.iivev vt 07/01/21 TO 09/30/21
PAYMENT DUE DATE ...ttt et e e 08/15/21
PAYMENT POSTED TO......cccceiiinrninsinieii s et enecseere e nsesssnend 06/30/21
PREVIOUS BALANGE.........cociiiiriierirrcccint s ervssisssist st sres e e senn 0.00
NEW CHARGES ..ot et ev st s o et e 88.00
INTEREST ..coiiiiiimiii e sab et ente e e easaas st e st renasane s 0.00
TOTAL AMOUNT DUE ...t e st en s en e e 88.00
SERVICE ADDRESS........cooeciinr st 2119 WHITE HORSE PK S
BLOCK & LOT ...t st e 00299 01/00009
CLASSIFICATION/UNIT ...cvvviircnrvinnerirenren, CLUB/SERVICE ORGANIZATION/1.00

PAY ONLINE AT WWW.CCMUA.ORG OR CALL 1 800 966-7895

R L N N N N R L PR R RN L L L I I T T T T T T

.............................................................................

MAKE CHECKS PAYABLE TO:
CAMDEN COUNTY MUA

PAY iN PERSON AT
1645 FERRY AVE CAMDEN
8:30 AM TO 4,00 PM

CHECKS ACCEPTED AT THE
COUNTY STORE:
VOORHEES TOWN CENTER.

LATE PAYMENTS SUBJECTTO
1.6%, PER MONTH INTEREST

INTEREST HAS BEEN CHARGED ON
THE BILL ONLY TO THE BILLING DATE,
ADDITIONAL INTEREST ACCRUES
UNTIL WE RECEIVE YOUR PAYMENT.

PAST DUE ACCOUNTS SUBJECT TO
MUNICIPAL LIEN & TAX SALE

CALL CUSTOMER SERVICE AT:
(856) 541-3700 EXT# 1444

OBTAIN YOUR CURRENT
ACCOUNT BALANCE AT:
WWW.CCMUA.ORG, SELECT:
CHECK YOUR ACCOUNT BALANCE

PAY ONLINE AT WWW.CCMUA.ORG
OR CALL {(B00) 966-7995
A CONVENIENCE FEE APPLIES.

..........................................................
---------------------------------------------------------




PO BOX 1105, BELLMAWR NJ 08099-5105

st AUTO™E-DIGIT 08021 T112 P1 4
LINDENWOLD BOROUGH

2001 EGG HARBOR RD
LINDENWOLD NJ 08021-1400

el gy gl o Pl e

ACCOUNT Beeoeiieies s seseeriiseses b sbesss s s s sas st et e A 220047393
BILLING DATE. ..o tiieiiiirrerie s cresisiserss s bbb s b stk s 10/01/24
SEWER SERVICE FOR.....occiiiiiinimnnnimes i 10/01/21 TO 12/31/21
PAYMENT DUE DATE . ..ivi ettt ssrss st 11/15/21
PAYMENT POSTED TO .ttt s senans s et 09/30/21
PREVIOUS BALANGCE .......ioccirieriiiscimsis e s s 0.00
NEW CHARGES . ...coiviirioeereieeiserrns st ss it sn s g ist et aas s s bb ! 88.00
N T B RE ST e ceeeveeeeetetssierresesre et e enrear s sas i s sae e ba b e e B oL bbb SR e re oL s e SR 0.00
TOTAL AMOUNT DUE. ...ttt s st s 88.00
SERVICE ADDRESS....c.ccomniiiniirrsni e 2119 WHITE HORSE PK 8§
BLOCK & LOT ittt remrssiissnnnresres esimasin s srssssssaisas s s ansnsing s 00298 01/00009
CLASSIFICATION/UNIT...coriecn i CLUB/SERVICE ORGANIZATION/1.00

PAY ONLINE AT WWW.CCMUA.ORG OR CALL 1 800 966-7985

REGIONAL SEWER SERVICE INVOICE

MAKE CHECKS PAYABLE TO:
CAMDEN COUNTY MUA

PAY IN PERSCN AT
1645 FERRY AVE CAMDEN
8:30 AM TO 4:00 PM

CHECKS ACCEPTED AT THE
COUNTY STORE:
VOORHEES TOWN CENTER,

LATE PAYMENTS SUBJECTTO
1.5%, PER MONTH iINTEREST

INTEREST HAS BEEN CHARGED ON
THE BILL ONLY TO THE BILLING DATE.
ADDITIONAL INTEREST ACCRUES
UNTIL WE RECEIVE YOUR PAYMENT.

PAST DUE ACCOUNTS SUBJECT TO
MUNICIPAL LIEN & TAX SALE

CALL CUSTOMER SERVICE AT,
(856) 541-3700 EXTH# 1444

OBTAIN YOUR CURRENT
ACCOUNT BALANCE AT.
WWW.CCMUA.ORG, SELECT:
CHECK YOUR ACCOUNT BALANCE

PAY ONLINE AT. WWW.CCMUA.ORG
OR CALL (800) 966-7995
ACONVENIENCE FEE APPLIES.

----------------------------------------------------
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- " P . 631261545561
MEW JERS EY Monthly Statermnent
AFRICAN YYATER | ,
Account No.101 8-21 0022982909
service Address: s payment Due By January 28, 2021
{ INDENWOLD BOROUGH
2149 S WHITE HORSE PIKE )
LINDENWOLD 08021-2532 D
INDENWOLD, NJ 0802 Billing Date: December 14, 2020
! service Period: Nov 07 to Dec 08 (32 Days)
é‘{;}‘\' AT yui) Fonl teb b TR LU AR TOtai Gallons: 2'000

Account Sunnary - See page 3 for Account Detail

jmportant Account Messages
o -ages Prior Billing: $50.19
e
« Want more convenience and fess clutter? Try paperless . i
billing. We send an email when your bill is available for Payments Thank You: $26.81
viewing and inciude an option to pay. it's simple lo sign Balance F orward: $23 38
up, just register or log into My Account at amwater.cony ’ -~ :
myaccount and make the selection for paperiess bitling. Service Related Charges: $30 6
: .
Total Amount Due: $R3.74

- Tired of buying stamps and wriing checks? Envoll in Auto
Pay and your bifl will be paid on time, every {ime directly
from your bank account. To enroll, register or log on to My
Account at amwater.comlmyaccoun&.

Eor more information, visit www. newjerseyamwater.com

View your account information or pay your bill
anytime at: www‘amwaler.comlMyAccount

: J pay by Phone™: Pay anytime at 1-855-748-6066
¥ *A convenience fee may apply

(‘\, Customer Service: 1-800-272-1325
)" M-F 7:00am to 7:00pm — Emergencies 24/7

EX00102524001
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Messages from New Jersey American Water

« On October 28, 2020, the New Jersey Board of Pubtic Utilities
(BPU) approved an increase to New Jersey American Water's
base water and wastewater rates in the amount of $39 million
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 million resuiling from excess
accumulated deferred income taxes associated with the Tax
Culs and Jobs Act (TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021, The
company's rate request was driven by more than $1 billion in
infrastructure invesiment in ireatment system and distribution
upgrades since the last rale case. For more information, visit
newierseyamwaier.com. UInder Customer Service & Billing,
select Your Water and Wastewalter Rates.

OISR RO R LRI AR WO

Around The ologioio crone salie,

potiabile watet ETSIRT T

payment by Check: Paying by check authorizes American Water
{o send the information frorm your check electronically to your bank
for payment. The transaction will appear on your pank slatement.
The physical check will not be presented {o your financial institution
or returned fo you. Returned Check Fee: If you submit a payment
by checi of direct debit thal is returned by the bank as uncollectible,

SERVICES .
Go Paperless: Save time. Save maney. Sign up for Paperless you will be charged a handling fee for each direct dlebit or check debit

Biliing and Aute Pay on My Account at amwater,com/myaccount. Not returned as ouliined in New Jersey Ametican Water's tariff, The current
registered? Log In and e sure to have your account number handy. bill and h'czlndling charge will need to be paid by cash, certified check,
Disputes: If you have guestions of complaints about your hill, please money ofder or bank check.

call us al 1-800-272-1325 before (he due date. paying by mail? Please remember o include your payment coupon

. . and do not send cash. Payments can be mailed to: New Jersey
420 Help To Others: This prograim helps low-income customers who . . 2
qualify with thelr water bills. For more information, contact our program American Water, BOX 371331, Pitisburgh, PA 15250-7331

administrator, NJShares, at 1-877-652-9428. For more information and Reconnection Fee: If your service is discontinued, a reconnection
links to other New Jersey utility assistance programs, visit us online at fee will be appiied. Before water service is restored, the oulstanding
newjerseyamwater.com. Under Customer Service & Bitling, select palance and the reconnection fee musi be paid in full, o satisfactory
Low Income Program. arrangements must be made to pay the hill in full. These reconnection

feos are located within the tariff covering your service ferritory.

Correspondence: Please send wrilten correspondence to PO BoX
578, Alten, 1L £2002-0578, Be sure lo include your name, account
number, service address, rnailing address and phone number Includir
area code. Please do not send correspondence with your payment, a
it may delay processing your payment and correspondence.

U AMATTON OF SR T TR Vs
Estimaied Bill: This ocours when we are unable to read the water
meler. Your usage from the same billing pefiod the prior year is used to

calculate the estimated bill. The next aciual meter reading corrects any
over of under estimates,

Board of Pubiic Utilities: New Jersey American Water s regulated by the New Jersey Board of Public Utiliies (NJBPU). Customers may contact the
| Division of Customer Assistance, 44 South Clinton Avenue, 3rd Fioor Posl Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and
% 600-341-9188. Please do not send payments to this address.

L



: Page 3ol 4
ERSEY ’ 631263545501

CAN WATER

KEEP LIFE FLOWING™

FReading and Usage Summaty

?"‘o. Measure Size  From Date To Date Previous Read Cwivent Read Meter Units Bliling Units Total Gallons
F1950532 ’ 1,000 gal | 5/8" | 11/07i2020 | 12!08.‘2020[ 17 (A) 19 (A} 2 20.00 2,000
V4= Aclual  E = Estimale 1 Billing Unil = 100 gallons ‘ Tolal Gallons: 2,000
Bilted Usage History (graph shown in 100 gallons) Next Scheduled Read Date: on or about January 11, 2021
Account Type: Other Public Authority

2,000 galtons = usage for this period
1,000 gallons = usage for same period last year

2019 . 2020
26 ;
20 : Average
; daily use for e
s laily use f 63
; this period is:
10 : P IS RSN
a (32 days) A
5l = —
Dec I Jer Feb Mar Apr May Jun  Jul Aug Sep Ccl Nov Dec
‘ Year to Date Billed Usage: 6,000 gallons
tinderstanding Your Bill
Account Detail Accoutit No. 1018-210022082009 + Fees and Adjustments: This section provides detalls refated
Service To: 2119 8 WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532 to additional charges or adjustments for the service period

referenced. Fees, when appilicable, would inciude items such

Prior Billing 5019 as service activation and late payment charges.
. e e o + Service Related Charges: This section includes charges for
Payments 2681 services retated lo water, wastewater and fire protection.
Total payments as of Dec 9. Thank youl -26.81 + Water and Wastewater Service Charge: This fixed charge
Ralance ForWard 23.38 represents the cost of meter reading, customer billing,
accotinting and to maintain the meter and service connection to
Sorvice Relatod Charges - 11/07/20 (o 12/08/20 your property.
: + Water and Wastewater Usage Charge: This charge, which
Water Servico 32.28 is hased on usage, represents the cost related o operating
Waler Service Charge 18.50 and maintaining source of supply, pumping, treatment, and
Water Usage Charge (20 x $0.68884) 13.78 ransmission and distribution facilities as well as the capltal
) cost related to upgrading these facilities. Ona bifling unit
Other Charges : 1,92 equials 100 gatlons of water used. if the mater serving your
Purchased Water Surcharge {20 x $0.05113) 1.02 property measures your water in cuble feet or a differep! unit of
TCJA Credit - Waler ) ~2.94 measure, we convert the usage to gallons to make it easier for
. yoeu to understand.
Total Service Related Charges ) 30.36 + Discounted Water and Wastewater Charge; This discount
Total Current Period Charges 30.36 applies to customers who qualify for New Jersey American

Water’s fow Income discount program.

+ Other Charges: The Distribution System mprovement Charge

$ 53 74 relates to tha capital costs associated with improvements

currently being made to the water system that are not
included in base rates, The Purchased Waler and Wastewater
Surcharges are pass through charges that are paid to other
companies or other agencles and do not remain with
New Jersey American Water,

+ Average Daily Use: The gailons shown In the water droplet
above represent your average daily water use for the current
billing period. Tracking the amount of water you use can help
you manage your overall water use from month to month,

+ Still have questions? We are here o help. Our customer
service representalives are avaitable M-F, 7 a.m, to 7 p.m.
More information on understanding your bill and charges can
also be found oh our website. See the link below.

Total Amount Due

5

Sk,

¢ For more information ébou(your charges and rates, please visil:
< hitpsdfamwaler. comfnjawfiales
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WE KEEP LIFE FLOWING™

 gervice Address:

L INDENWOLD gOROUGH
2118 8 WHITE HORSE PIKE
LINDENWOLD, NJ 08021 -2532

)
iy

TN (e IRTER [N P rorars.

important Account Messages
« Want moreé convenience and less clutter? Try papetless
bitling. We send an email when your bill ia avaitable for
viewing and inciude an option io pay. It's simple to sign
up, just register or 10g into My Account at amwater.com/
myaccount and make the selection for paperless bilfing.

« Tired of buying stamps and writing checks? Enroll in Auto
Pay and your bitl will be paid on \ime, every lime directly
from your pank account. To enro
Account at amwater.comlmyaccount.

For more information, visit www new

nt information or pay your bill

View your accou
amwa&er.com!l\l\yAccuum

anytime atl Www.

-748-6068

;1 pay by Phone®: Pay anytime at 1-865
i +A convenience fee may apply

‘/\ Customer Service: 1-800-272-1325
J m - Emergencies 2417

M-E 7:00am to 7-00p

i, register Of log on to My

}erseyanwvater.com

Page 1 of 4

" 656253496831
atatement
Account No.101 8-21 0022982909 |
e = $53.32
payment Due By: parch 1, 2021
gilling Date: January 13, 2021
Dec 09 to Jan 08 {31 Days)

Service pPeriod:
1,000

Total Gallons:

. See page 3 for Account Detalil

Account Hummary -
Prior Billing: $53.74
;gy—;n;nts - Thank Youl $23.38
Balance Forward: $30.36
Service Related Charges: $22.96
Total Amount Due: $53.32
(B 7AVNOOR

n?{\QH?n‘MN\F\R a7 ETRASCANN0R 12




Messages from New Jersey American Water

+ Approximately 13.00 percent, or $2.98 of your current charges,
reflect Gross Receipts and Franchise Taxes paid to the stale of
New Jersey and largely distributed to New Jersey municipalities.

+ For water conservation tips and ways o save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.

SRS

Go Paperless: Save time. Save money. Sign up for Paperless
Billing and Auto Pay on My Account at amwater.com/myaccount. Not
registered? Log in and be sure fo have your account number handy.

Disputes: If you have questions or complaints about your blll, please
call us al 1-800-272-1325 before the due date.

H20 Help To Others: This program helps low-income customers who
qualify with thelr water bills. For more information, contact our program
administrator, NJShares, at 1-877-652-9426, For more information and
links to other New Jersey utility assistance programs, visit us online at
newjerseyamwater.com. Under Customer Service & Billing, selec!
Low Income Program.

P ARURON G O TS

Estimated Bill: This occurs when we are unable to read the water

meter. Your usage from the same billing perlod the prior year is used to

calculate the estimalad bill. The next actual meler reading corrects any
over or under estimates.

' Board of Public Utilities: New Jersey American Water is regulated by the New Jersey Board of Public Utilitles (NJBPU). Customers may contact the

% Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and

| £09-341-9188, Please do not send payments to this address.

We use a high-speed notification@ystem to quickly
alert customers via phone, text and email when
waler emergencies occur. Visit My Account at
www.anwater.com/myaceount to choose how
you want to be notified and enter your contact
information.

Payment by Check: Paying by check authosizes American Water

to send the information from your check electronically to your bank

for payment. The transaction will appear on your bank statement.

The physical check will not be presented to your financial institution

of returned to you. Returned Chack Fee: If you submit a payment

by check or direct debit that Is returned by the bank as uncollectible,
you will be charged a handling fee for each direct debit or check debit
returned as outlined in New Jersey American Water's tariff. The current
bill and handling charge witl need 1o be pald by cash, certified check,
money order or bank check.

Paying by maii? Please remember to include your payiment coupon
and do not send cash. Payments can be mailed to: New Jersey
American Waier, BOX 371331, Pittsburgh, PA 15250-7331

Reconnection Fee: If your service is discontinued, a reconnection
fee will be applied. Before waler seivice is restored, the outstanding
balance and the reconnection fee must be paid in full, or satisfactory
arrangements must be made to pay the bill in full. These reconnection
feas are located within the lariff covering your service tervitory.

Correspondence: Please send wrilten cofrespondence to PO Box
578, Alton, L 62002-0578. Be sure to include your name, account
number, service address, malling address and phong number including
area code. Please do not send correspondence with your payment, as
It may delay processing your payrent and correspondence.




FLOWING™

g and Usage Summary

Page 3of 4
686263496831

~illed Usage History (graph shown in 100 gallons)

B 1,000 gallons = usage for this period
0 gaflons = usage for same period last year

2020 2021

25
20

16

30

Jan  Feb Mar Apr May Jua Jul Aug Sep Oct Nov Bec Jan

Account Deiail Account No. 1018-210022982909
Service To: 2112 S WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532

Prior Billing 53.74
Paymonds ~23.38
~ Totat paymenis as of Dec 16, Thank youl -23.38
Balance Forward 30.36
Service Related Charges - 12/09/20 o 0108/24
Water Service 25.39
Walter Service Charge i8.50
Water Usage Charge (10 x $0.68884) 6.89
-+ Other Charges 243
Purchased Water Surcharge {10 x $0.05113) 0.51
_TCJA Credit- Water L , . -2.94
Total Service Related Charges 22.96
Total Current Period Charges 22.96

Total Amount Due

$53.32

Measure Size From Date To Date Previous Read Current Read Metor Units Billing Units Total Gallons
1,000 gat l 5/8" i 12/09/2020 |01108l2021 I 19 {A) 20 (A) 1 l TO‘A{) l 1,000
E = Eslimate 1 Billing Unil = 100 gallons Total Gallons: 1,000

Next Scheduled Read Date: on or about February 08, 2021
Account Type:

Other Public Authority

Average

daily use for Ky
this period is: L
(31 days)

Year to Date Bllled Usage: 1,000 gailons

Understanding Your Bill

+ Fees and Adjustments; This section provides details related
to additional charges or adjusiments for the service period
referenced. Fees, when applicable, would include items such
as service acllvation and late payment charges.

+ Service Related Charges: This section includes charges for
services relaled to water, wastewater and fire protection.

« Water and Wastewater Service Charge: This fixed charge
represents the cost of meter reading, customer billing,
accounting and to maintain the meter and service connection to
your property.

+ Water and Wastewater Usage Charge: This charge, which
is based on usage, represents the cost related to operating
and maintaining source of supply, pumping, treatment, and
transmission and distribution facilittes as well as the capital
cost related to upgrading these facilities, Cne billing unit
equals 100 gallons of water used. If the meter serving your
property measures your water In cubic feel or a different unit of
measure, we convert the usage to gatlons to make it easier for
you 1o understand,

« Discounted Water and Wastewater Charge: This discount
applies to customers whe qualify for New Jersey American
Water's low income discount program,

« Other Charges; The Distribution System Improvement Charge
relates to the capital costs assoclated with Improvements
currently being made lo the water system that are not
Inchucled In base rates. The Purchased Water and Wastewaler
Surcharges are pass through charges that are pald to other
companies or other agencles and do not remain with
New Jersey American Water.

» Average Dally Use: The gallens shown in the water droplet
above represent your average daily water use for the current
billing perlod. Tracking the amount of water you use can help
you manage your overall water use from month to menth.

+  Still have questions? We are here to help. Our customer
service representatives are avallable M-F, 7 a.m. to 7 p.m.
More information on understanding your bill and charges can
aiso be found on our website, See the link below.

i For more information about your charges and rates, please visit:
| hins Hamwaler.cominipwitates
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AMERICAN WATER
WE KEED LIFE FLOWING”

Service Address:

LINDENWOLD BOROUGH
1000 UNITED STATES AVE
LINDENWOLD, NJ (08021-1456

AR VO P EERNG LR GUSTORIPY,

Imporiant Account Messages

» Want more convenience and less clutter? Try paperless
billing. We send an email when your hill is avaitable for
viewing and include an option to pay. H's simple to sign
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperiess billing.

« Tired of buying stamps and writing checks? Enroll in Auto
Pay and your bill will be paid on time, every time direclly
from your bank account. To enroll, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www.newjerseyamwater.com

View your account information or pay your hill
anytime at: www.amwater.com/MyAccount

; J Pay by Phone*: Pay anytime at 1-855-748-6066
i *A convenlence fee may apply

,{”) Customer Service: 1-800-272-1325

M-F 7:00am to 7:00pm -- Emergencies 24/7

Pt vebn Befiom oo ity yor pusenst FIOVBIOTE o dn T e e Dt
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= 6525003661765
Siatement
Account No,1018-210023897318
Payment Due By: March 26, 2021 |

Billinyg Bate: February 09, 2021
Service Petiod: Jan 09 to Feb 05 (28 Days)
Total Gallons: 0

Acconnt Surwnary - See page 3 for Account Detail

Prior Bifling: $248.88
Payments - Thank You! $248.88
Balance Forward: $0.00
Service Related Charges: $124.44

Total Amount Due: $124.44

T 0248021049663 ACZEZP ETMICC0007 123 {ACZEZP0010248020102°




Messages from New Jersey American Water

« On Ogtober 28, 2020, the New Jersey Board of Public Utilitles
(BPU) approved an increase to New Jersey American Waler's
base water and wastewater rates in the amount of $3¢ million
annually, effective November 1, 2020, Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 miilion resuiting from excess
accumulated deferred income laxes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021, The
company's rate request was driven by more fhan $1 billion in
infrastructure investment In treatment system and distribution
upgrades since the iast rate case. For more information, visit
newjerseyamwaler.com. Under Customer Service & Bllling,
select Your Water and Wastewater Rales.

RE I ‘
Go Paperless; Save lime, Save money. Sigh up for Paperfess

Biiling and Auto Pay on My Account at amwater.com/myaccount. Not
reglstered? Log In and be suire to have your account number handy.

Disputes: If you have questions or complaints abourt your bill, please

call us at 1-800-272-1325 before the due date.

H20 Help To Others: This program helps low-income customers who
qualify with thelr water bilis. For more informatlon, contact our program
administrator, NJShares, at 1-877-652-8426. For more information and
finks to other New Jersey utliity assistance programs, visit us online at

newjerseyamwater.com. Under Customer Service & Billing, select
Low income Program.

b ARATTHON OF VIR TEHRS
" Estimated Bl This occurs when we are unable o read the water

* meter, Your usage from the same billing perlod the prior year is used to
catculate the estimated bill. The nexi actual meter reading corrects any

over or under estimates,

Board of Public Utilities: New Jersey American Water |s regulated by the New Jersay Board of Public Utllities {NJBPL)). Customers may contact the |
Division of Customer Assistance, 44 South Clinten Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and

600-341-9188. Please do not send payments to this address.

Payment by Check: Paying by check authorizes Americat Water

to send the Information from your check electronically to your hank

for payment, The transaction will appear on your bank stalement.

The physical check will not be presented to your financlal Institution

or returned to you. Returned Check Fee: if you stbmit a payment

by check or direct debit that is returned by the bank as uncollectible,
you wlli be charged a handling fee for each direct debit ar check debit
returned as outlined in New Jersey American Water's tariff. The current
bill and handiing charge will need to be paid by cash, certified check,
money order or bank check.

Paying by mail? Please remeimber to include your payment coupon
and do not send cash. Payments can be malled to: New Jersey
American Water, BOX 371331, Pittsburgh, PA 15254-7331

Reconnection Fee! If your service is discontinued, a reconnestion
fee will be applied. Before water service Is restored, the outstanding
halance and the reconnection fee must be paid in full, or satisfactory
arrangements must be made to pay the bilf in fuli. These reconnection
fees are lacaled within the tariff covering your service tertitory.

Gorrespondence: Please send wrilten correspondence to PO Box
578, Alton, IL 62002-0578. Be sure to include your name, account
number, service address, malling address and phone number including
area coda. Please do nat send correspondence with your payment, as
it may delay processing your payment and correspondence,
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625003661765
FRICAN WATER -
- WE KEEP LIFE FLOWING” O
Jeter Reading and Usage Summary
eter No, Measure Size From Dafe To Date Pravious Read Current Read Mater Unlts Billing Unifs Total Gallons
B38B1777 I 1,000 gal | 2" | 01/09/2021 |02:'05.’2021 I 509 (A) 509 (A) 0 0.00 0
A=Aclual  E = Estimale 1 Billing Unit = 100 galtons
Billed Usage History (graph shown in 100 gailons) Next Scheduted Read Date: on or about March 09, 2021

|

365
292
219
146

73

Account Detail

0 gallons = usage for this period
0 gallons = usage for same period iast vear

2020 2021
Feb Mar Apr May Jun  Jul Aug Sep Cet Nov Dec Jan Feb

Account No, 1018-210023897318
Service To; 1000 UNITED STATES AVE LINDENWOLD, N 08021-1456

Prior Billing 2A8.88
Payimanis 248 448
Total payments as of Feb 3. Thankyou! ~~  ~ -248.88
Balance Forward 0.00
Service Related Charges ~ 01/09/21 to 02/05/21
Water Service gL YR
Water Service Charge 147.99
Water Usage Charge (0.00 x $0.68884) 0.00
- Other Charges <2305
TCJA Credit - Water o . _ .. -23.88
Total Service Related Charges 124.44
Total Current Period Charges 124.44

P24 .44

Total Amount Due

Account Type: Other Public Autherlty

Average
daily use for
this petriod is: _

(28 days) ryiadd

Year to Date Billed Usage: 0 gallons

Understanding Your-Bill

* Fees and Adjustments: This seclion provides details related
to addltional charges or adjustments for the service perlod
referanced, Fees, when applicable, would Include items suich
as service actlvation and late payment charges.

+ Service Related Charges: This section includes chargas for
services related to waler, wastewater and fire protection,

+ Water and Wastewater Service Charge: This fixed charge
rapresents the cost of meter reading, customer bllling,
accounting and fo maintain the meter and service connection o
your praperty.

* Water and Wastewater Usage Charge! This charge, which
Is based on usage, represents the cost related to operaling
and malntalning source of supply, pumplng, treatment, and
transmisslon and disiributlon facilitles as well as the capltal
cost refated to upgrading these faclilities. One biiling unit
equals 100 gallons of wataer used. If the meter serving your
proparty measuras your water In cubje feet or a differant unlt of
measure, we convert the usage to gallons to make It easier for
youl to understand.

« Discounted Water and Wastewater Charge: This discount
applies to customers who qualify for New Jersey American
Water's low Income ciscount program.

+ Other Charges; The Distribttlon System Improvement Charge
reiates to the caplal costs assoclated with Improvements
currently belng made to the water systam that are not
Included in base rates. The Purchased Water and Wastewatar
Surcharges are pass through charges that are pald 1o other
comipanies or other agencles and do not remain with
New Jersey Ameilcan Water,

+ Average Dally Use: The gallons shown In the waler droplet
above reprasent your average daily water use for the current
billing perlod. Tracking the amount of water you use can help
you manage vour overall water use from month te month,

+ Still have qguestlons? We are here to help. Our customer
sarvice representatives are available M-F, 7 a.m, to 7 p.m.
More Information oh understanding your bill and charges can
also he found on our webslte. See the fink below.

3 For more information about your charges and rates, pieaée visit;
! hilps:lamwater.com/njawh ates



Additional Messages from New Jersey American Water . Page 4 ofd

T
+ Approximately 13.00 percent, or $16.18 of your current :
charges, reflect Gross Receipts and Franchise Taxes paid lo
the state of New Jersey and largely distributed to New Jersey
municipalities.

+ Eor water conservation iips and ways to save money on your
monthly bill, visit us online. Under Water Information, selecl
Wise Water Use and Detecting Leaks.
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o b oo "y ] 616753816350
. NEWJERSEY Statoment
AMERICAN WATTER
Account No.1018-210024442001
WE KEEP LIFE FLOWING” T $75.86
Service Address: t Payment Due By: March 26, 2021
BORO OF LINDENWOLD
861 E GIBBSBORO RD
LINDENWOLD, NJ 08021-1207
Billing Date: February 09, 2021
Service Period: Jan 09 to Feb 05 (28 Days)
VAR YO Fait BN A E5 (O Total Gallons: 5,000

Account Suninary - See page 3 for Account Detail
fimportant Account Messages

Prior Billing: $144.32
+ Want more convenience and fess ciutter? Try paperless Pavments - Thank Youl $144.32
billing. We send an email when your bill is available for v ) )
viewing and include an option to pay. if's simple to sign )
up, just register or log into My Account at amwater.com/ Balance Forward: $0.00
myaccount and make the selection for paperless billing. Service Related Charges: $75 86
+ Tired of buying stamps and wriling checks? Envoll in Auto Total Amount Due: $75.86

Pay and your bifl will be paid on time, every time directly
from your bank account. To enroli, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www nowjarseyamwater.com

View your account information or pay your hili
anytime at: www.amwater.com/MyAccounl

; J Pay by Phone*: Pay anytima at 1-8565-748-6066
i *A convenlence fee may apply

f‘ ~  Customer Service: 1-B00-272-1325
J" M-F 7:00am to 7:00pm — Emergencies 24/7

e ek Tosthore el sgdh o possan ol ST T S T T R T R IR U SO T PRI NN IR PR BT S ST NI
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Messages from New Jersey Ametican Water

« On October 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase lo New Jersey American Water's
base water and wastewater rates in the amount of $39 million
annually, effective Novermber 1, 2020. Concurrently, the
BPU approved a credit thal customers will receive over the
next 10 months totaling $32.5 miflion resulting from excess
aceumulated deferred income taxes associated with the Tax
Cuts and Jobs Act {TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021. The
company's rate request was driven by more than $1 billion in
infrastructure Investment in treatment system and distribution
upgrades since the last rate case. For more information, visk
newjerseyamwater.com. Under Customer Service & Billing,
select Your Water and Wastewater Rales.

AT LN

Go Papetless: Save time, Save money. Slgn up for Paperless
Billing and Auto Pay on My Account at amwater.comfimyaccount. Not
reglstered? Log in and be sure to have your account number handy.

~ Disputes: If you have questions of compialnts about your bif, please
call us at 1-800-272-1325 before the due date.

H20 Heip To Gthers: This program helps low-income customers who
qualify with thelr water bills. For mora information, contact our program
administrator, NJShares, at 1-877-652-8426, For more information and
links to other New Jersey utllity assistance pregrams, visit us onifine at
newjerseyamwater.com, Under Customer Service & Billing, select
Low Income Program.

FRUY ARATION OF OFEER VIV
Estimated BHl: This occurs when we are unable to read {he waler
meter, Your usage from the same bliling perlod the prior year is used to

calculate the estimaled bill, The next actual meter reading corrects any
over or under estimates.

Payment by Check: Paying by check authorizes American Water

to send the Information from your check electranically to your bank

for payment. The transaction will appear on your bank statement.

The physical check will not be presented to your financial institution

or returned to you, Returned Check Fee: If you submit a payment

by check or direct debit that is returned by the bank as uncollectible,
you will be charged a handling fee for each direct debit or check debit
returned as outlined in New Jersey American Water's tarlif. The current
bill and handling charge will need 1o be paid by cash, certified check,
money order or bank check.

Paying by maii? Please remember {0 include your payment coupon
and do not sand cash. Payments can be mailed to. New Jersey
American Water, BOX 371331, Pitisburgh, PA 15250-7331

Reconnection Fee: If your service s discontinued, a reconhection
fae will be applied. Before water service is restored, the outstanding
batance and the reconnection fee must be paid in full, or safisfactory
arrangements must be made to pay the bill in fuli. These reconnection
foas are located within the tariff covering your service lersttory.

Cotrespondence: Please send written correspondence to PO Box
578, Alion, IL 62002-0578. Be sure to Include your name, account
number, service address, maillng address and phone number Including
area code. Please do not send correspondence with your payment, as
it may delay pracessing your payment and correspondence.

Board of Public Utllities: New Jersay Amarican Water is regulated by the New Jersey Board of Public Utilities (NJBPU). Customers may contact the
Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and
609-341-9188. Please do not send payments to this address.
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ANCAN WATER

WE KEEP LIFE FLOWINGT

or Reading and Usage Sumimary

Meter No, Measure Size From Date To Date Previous Read Current Read Meter Units Biliing Units Total Gallens
I 63699039 | 1,000 gal l 1" | 01/69/2021 | 02/65/2021 l 258 (A) 263 (A) 5 50.00 5,000
A= Actual  E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 5,000
Billed Usage History (graph shown in 100 gallons) Next Scheduled Read Date: on or aboul March 09, 2021
Account Type: Other Public Authorily
B% 5,000 gallens = usage for this perlod
6,000 gallons = usage for same period iast year

2020 . 2021
75 '
60 Average
AE _ daily use for 179
. this period is: _ ‘
e (28 days)
1Bl - — e e o em e o —

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Diec Jan Feb
Year to Date Bliled Usage: 11,000 gallons

Pinderstanding Your Bill

Account Detail Account No, 1018-21002444:2001 + Fees and Adjustments: This sectien provides detalls related

Service To: 851 E GIBBSBORO RD LINDENWOLD, NJ 08021-1207 to additional charges or adjustments for the service pariod

SRS ST L S L e T s e e veferenced. Fees, when applicabls, would Include tema such
Prior Biiling 144,32 as service aclivation and late payment charges.

« Service Related Charges: This section Includes oharges for

Payments 144.32 services related to water, wastewater and fire protsotion,
 Total paymenis as of Feb 3. Thankyou! .. -144,32 + Water and Wastewaler Service Charge: This fixed charge
Balance Forward 0.00 represents the cost of meter reading, customer billing,
T I el e -l accounting and to maintain the meter and service cennectioh o
Sorvice Rolated Charges - 0108217 1o 02105141 your property.
N It L I + Water and Wastewater Usage Charge: This charga, which
Wator Sarvica 80,70 is based on usage, represants tha cost related to operating
Water Service Charge 46.76 and maintaining source of supply, pumping, treatment, and
Water Usage Charge (50 x 50.688854) 34.44 transmission and distribution faciities as well as the capial
o . cost related to upgrading these facillties. One Lilling unlt
- Other Charges -4.84 equals 100 gallons of water used, If the meter serving your
Purchased Water Surcharge (50 x $0.05113) 2,56 property measures your water in cuble faat or a different unit of
_ FCJACredit-Water . __. 740 meastre, we convert the usage to gallons to make it easier for
. yolt to understand.
- Total Ser\nce B“_“I_at?g Chafges e e 7586 + Discounted Water and Wastewater Charge: This discount
Total Current Period Charges 75.86 applles to cuslomers who quallfy for New Jersey Amaertean

Watar's low Income discount prograin.
. + Other Charges: The Distribution System Improvement Charge
L7586 relates o the capital costs assocliated with Improvements
) o surrently being made to the water system that are not
noluded In bage ratas. The Purchased Waler and Wastewater
Surcharges are pass lhrough charges thal are paid to other
companies or other agencles and do not remalh with
New Jarsey American Water.
s+ Average Dally Use: The gallons shown In the water droplet
ahove represent your average daily watar use for the current
biling perlod. Tracking the amount of waler you use can halp
you manage your overall water use from month to month.
+  Still have questions? We are here 1o help. Our customer
i service representatives are avallable M-F, 7 a.m. to 7 pm.
HE LY More information on understending your blll and charges can
also be found on our wehslte. Ses the link below,

Total Amount Due

| For more information about your charges and rates, please visit;

¢ pltpsfanwalar comfuiawltates
|
|



Additional Messages from New Jersey American Water

+ Approximately 13.00 percent, or $9.86 of your current charges,
reflect Gross Receipts and Franchise Taxas paid to the state of
New Jersey and largely distributed to New Jersey municipalities.

» For water conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.

Page 4 of 4
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NEW JERSEY Statemani e

AMERICAN WATER

Account No.3018-21 00244421 86

WE KEEP LIFE FLOWING™ D R ANy i_‘-f._‘.? T o , $31g.00
Service Address: - Payment Due By: March 26, 2021 .
BOROUGH OF LINDENWOLD
861 E GIBBSBORO RDP FIRE
LINDENWOLD, NJ 08021-1207
Billing Date: February 09, 2021
Service Period: Jan 09 to Feb 05 (28 Days)
)}9 TEARIC YOI FOLE SEING DR CUS o, Total Galions: 0

Account Summary - See page 3 for Account Detail
Important Account Messages

Prior Billing: . $638.00
+ Want more convenience and less clutter? Try papetless
bitling. We send an email when your bill is available for Payments - Thank Youl $638.00
viewing and include an option to pay. It's simple to sign .
up, just register or fog into My Account at amwater.com/ Balance Forward: $0.00
myaccount and make the selection for paperless billing. Service Related Charges: $319.00
« The Usage Graph on Page 3 does not contaln any Total Amount Due: _ $319.00

information because the meter serving your properly has
not registered any water usage. If water Is being used at
the property, please notify us so we can check your meter
or remote reading device for possible problems.

For more information, visit www.newjerseyamwater.com

View your account Information or pay your bill
anytime at: www.amwaler.com/MyAccount

E J Pay by Phone*: Pay anyfime at 1-855-748-8066
i *A convenience fee may apply

”} Customer Service: 1-800-272-1325
M-F 7:00am to 7:00pm — Emergencies 24/7
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Messages from New Jersey American Water

+ On October 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase to New Jersey American Water's
base water and wastewater rates in the amount of $3¢ milifon
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 million resulting from excess
accumulated deferred income laxes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase wili be
offset by the TCJA credit on bills through August 31, 2021. The
company's rate request was driven by more than $1 billion in
infrastructure investment in treatment system and distribution
upgrades since the last rate case. For more information, visit
newlerseyamwater.com. Under Customer Service & Billing,
select Your Water and Wastewater Rates.

R IH AN

Go Paperless: Save time. Save money. Slgn up for Paperless

Billing and Auto Pay on My Ascount al amwater.com/myaccount. Net
registered? Log In and ba sure lo have your account number handy.

Disputes: if you have questlons or complaints about your bilt, please

call us at 1-800-272-1325 hefore the due date.

H20 Help To Others: This program helps low-income customers who
qualify wih thelr water bills. For mare informatlon, centact our program
administrator, NJSharss, at 1-877-852-8426. For more infermation and
links to other New Jersey ullllty assistance programs, visit us online at

newjerseyamwater.com. Under Customer Servics & Billing, select
tow Income Program.

VR AMATIOR GF OrglEL rEsiis
Estimated Bill: This occurs when we are uhable to read the water

"t meter. Your usage from the same billing period the prior year is used to
calculate the estimated bill. The next actual meter reading corrects any

over or under estimates,

Board of Public Utlities: New Jersey Amerlcan Water is regulated Ey the New Jersey Board of Public Utililies (NJBPU), Customers may contact the
Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floar Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and

609-341.9188. Please do not send paymenis to this address,

Payment by Check: Paying by check authorizes American Water

to send the Information from your check electronically to your bank

for payment. The transaction will appear on your bank statement.

The physical check will not be presented to your financtal institution

or retumed to you. Returned Check Fee: If you submit a payment

by check or direct debit that is returned by the bank as uncollectible,
you will be charged a handling fee for each direct debit or check debit
returned as outlined in New Jersey American Watet's {ariff. The current
bill and handting charge will need to be pald by cash, cerlified check,
money order or bank check.

Paying by mail? Please remember to inciude your payment colipon
and do not send cash. Paymenls can be malled to; New Jersey
American Water, BOX 371331, Pittsburgh, PA 15250-7331

Reconnection Fee: If your service is discontinued, a reconnection
fee will be applied. Before waler service is restored, the outstanding
balance and ihe reconnection fee must be paid in full, or satisfactory
arrangemenis must be made to pay the bill in full. These reconnection
fees are located within the tariff covering your service tersitory.

Correspondence: Please send written correspondence to PO Box
578, Alton, IL 82002-0578, Be sure to include your name, account
number, service address, malling address and phone number inctuding
area code. Please do not send correspondsnce with your payment, as
it may delay processing your payment and correspondence.




NEW JERSEY
.“/\MERI(:/\N WATER

W REEP LIFE FLOWING™

dleter Reading and Usage Summary

Page 3 of 4
618752815954

Meter No. Measure Size Froin Date To Date Previous Read Current Read ‘ Meter Unils Bllling Units Total Gallons
92125799 1,660 gal ISIB"I 01/09/20214 l02105:‘2021| 0 (A) 0 (A) 0 0.00 0
A=Actual  E = Eslimale 1 Billing Unil = 100 gaffons
Biled Usage History {graph shown in 100 gallons)
Account Type: Fire Service
# 0 gallons = usage for this pericd
0 gallons = usage for same perlod last year
2028 2021
5
. Average
, daily use for f]
this period is:
2 . q. i R PR IR T T R
(28 days) S ‘
1

Feb Mar Apr May Jun Jut  Aug Sep Oct Nov Dec Jan Feb

Account Detail Account No. 1018-210024442186
Service To: 861 E GIBBSBORO RD FIRE LINDENWOLD, NJ 08021-1207_

Prior Billing 6G38.00

Paymanis 433800

~ Total payments as of Feb 3. Thankyoul = -638.00

Balance Forward 0.00
Service Related Charges - 01109721 to 0200521

"}; Fire Service 330,20

Private Fire Service Charge 8"(1 x $330.20) 330.20

Fire Usage Charge (0.00 x $0.68884) 0.00

o Other Charges BEW

- TCJACredit - Private Fire -~ __| oo 120

Total Service Related Charges 319.00

Total Current Period Charges 2319.00

$319.00

Total Amount Due

Year to Date Billed Usage: 0 gallons

Understanding Your Bill

+ Fees and Adjustments: This section provides details related
to additional charges or adjustmants for the sarvice period
referenced, Fess, whan appiicable, woutd Include ttems such
as setvice activatlon and late payment charges.

+ Service Related Charges: This section Includes ohargas for
sarvices ralated to water, waslewater and fire protaction.

¢ Water and Wastewater Service Charge: This fixed charge
represents the cost of meter reading, cuslomer biHing,
aceounting and to malntaln the meter and service connection to
your properiy.

+ Water and Wastewater Usage Charge: This charge, which
ls based on usage, reprasents the cost related to operating
and matntalning source of supply, pumpling, reatment, and
transmisslon and distribution facllities as well as the capitai
cost related to upgrading these fadllitles, One billlng unit
equals 100 gallons of water used. If the meter serving your
property Imeasures your water In cuble feat or a dlifferent unlt of
meastre, we convert the usage to gallons to make i sasler for
you ta understand.

» Discounted Water and Wastewater Charge: This ciscount
applies to customers who qualify for New Jersay Amerlcan
Water's low Income discount program.

+ Other Charges: The Distribution System Improvement Charge
relates to the capital costs associated with Improvements
currently being made to the water system that ave not
Included Iy base rates. The Purchased Water and Wastewaler
Surcharges are pass through charges that ase pald to other
companles or other agencles and do not remaln with
New Jersay Amerlcan Water,

+ Average Daily Use: The galtons shown In the water droplet
above raprasent your average dally water use for the current
bllling perlod. Tracking the amotnt of water you use can help
yol fnanage your overall water use from menth to month,

« Stil have questions? We are here {0 help. Our customer
sefvice representatives are avallable M~F, 7 a.m. to 7 p.m.
Mors Information an understanding your bill and charges can
also be found on our webslte, Ses the link below.

! For more information abou! your charges and rates, please visit:
! it dianswater coninianiaes
i




Additional Messages from New Jersey American Water Page 4 or4

« Approximately 13.00 percent, or $41.47 of your current T e
charges, reflect Gross Receipts and Franchise Taxes paid to

ihe state of New Jersey and largely distributed to New Jersey

municipalities.

+ For water conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.
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. . . g N \ 828753625995
. MNMEWJERSEY Statement
AMERICAN WATER
Account No.1018-210027497499 |
WE KEE LIFE FLOWING™ U $124.74
Service Address:  Payment Due By: March 26, 2021 |
BOROUGH OF LINDENWOLD
801 EGG HARBOR RD
LINDENWOLD, NJ 08021
Billing Date: February 09, 2021
Service Period: Jan 09 to Feb 05 (28 Days)
§\

TIANME YO 37O BRSO DRI Total Ga"ons' . 0

P

Account Surminary - See page 3 for Account Detail
Important Account Messages

Prior Billing: $249.18
« Want moere convenience and less clutter? Try paperless ) '
bliling. We send an emait when your bill is available for Payments - Thank Youl $248'88
viewing and Include an option to pay. It's simple to sign .
up, just register or log into My Account at amwater.com/ Balance Forward: $0.30
myaccount and make the selection for papertess bilfing. Service Related Charges: $124.44
« Tired of buying stamps and writing checks? Enroll in Auto Total Amount Due: B124.74

Pay and your hill will be paid on time, every time directly
from your bank account. To enroll, register or log on to My
Accouni at amwater.com/myaccount,

For more information, visit www.newjerseyamwater.com

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

i J Pay by Phone*: Pay anytime at 1-855-748-6066
e *A convenience fee may apply

{ ™ Customer Service: 1-800-272-1325
) M-F 7:00am to 7:00pm — Emergencies 24/7

Eleoy e poleas hottont pos e sl o piignnest JI0ERCH e b et g e e ap4002/060033 ACZEZP ETMICO0007 123 {ACZEZP00102499201027



Messages from New Jersey American Water

. On Oclober 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase (o New Jersey American Waler's

base water and wastewater rates in the amount of $3¢ million
annually, effective November 1, 2020, Concurrently, the

BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 miflion resulting from excess
accumulated deferred income {axes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021. The
company’s rate request was driven by more than $1 billion in
infrastructure investment in treatment system and distribution
upgrades since the last rate case. For more information, visit
newjerseyamwater.com. Under Customer Service & Billing,

select Your Water and Wastewater Rales.

e

. Go Paperless: Save ime, Save money. Sign up for Paperiess
Billing and Auto Pay on My Account at amwater.com/myaccount. Not
reglstered? Log I and be sure to have your account nimber handy.

Disputes: if you have questions or complaints about your bill, please
call us at 1-800-272-1325 before the due date,

H20 Help To Others: This program helps low-income customers who
qualify with their water bills. For more information, contact our program
administrator, NJShares, at 1-877-652-9426. For more information and
links 1o other New Jersey utility assistance programs, visit us onfine at
newjerseyamwater.com, Under Customer Service & Billing, selact

Low Income Program, :

EX D ARATION OF OV ITHMS

Ty

Board of Publlc Utilities: New Jersey American Water is regulated by th
Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floor Pos
609-341-9188. Please do not send payments to this address,

. Estimated Bill: This occuts when we are unable to read the waler
meter. Your usage from the same billing perlod the prior year Is Used to
calculate the estimated bill. The next actual meter reading corrects any
over or under aslimates.

Payment by Check: Paying by check authorizes American Water

{o send the information from your check electronically to your bank

for payment. The fransaction will appear on your hank statement,

The physical check will not be presented to your financial institution

of relurned to you. Returned Check Fee: f you submit a payment

by cheok or dlrect debit thal Is relurned by the pank as uncollectible,
you will be charged a handling fee for each direct debit or check debit
returned as outiined in New Jersey American Water's tariff, The current
bill and handling charge will need to be pait by cash, certified check,
money order or bank check.

Paying by mail? Please remember to include your payment coupon
and do not send cash. Payments can be mailed {o: New Jersey
Ametican Water, BOX 371331, Pittshurgh, PA 15250-7331

Reconnection Fee: If your service Is discontinued, a reconnection
fee will be applied. Before water service is restored, the outstanding
baiance and the reconnection fee must be paid in full, or satisfactory
arrangements must be made to pay the bilt In full. These reconnection
fees are located within the tarlff covering your service territory.

Correspondence: Please send written correspondence to PO Box
578, Alton, H 62002-0578. Be sure o include your name, acoount
number, servica address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your paymant and correspondence.

o New Jersey Board of Public Ulifities (NJBPU). Customers may contact the
{ Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-824-0241 and
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W JERSEY 628753625995

RICAN WATER
4

WE KEEP LIFE FLOWING ®

. Reading and Usage Sumimary

/ﬁer No, Measure Size From Date To Date Pravious Read Current Read Mater Units Biliing Units Total Gallons
63968002 I 1,000 gal | 2 | 01/09/2021 | 02/06/2021 l 850 (A) 859 (A) 0 ~0.00 0
A= Agclyal  E = Estimate 1 Billing Unit = 100 galions
Billed Usage History (graph shown in 100 galions) Next Scheduled Read Date: on or about March 09, 2021
Account Type! Cther Public Authority

B 0 gallons = usage for this period
0 gallons = usage for same period last year

2020 2021
3,235
2588 ' Average
i daily use for
1,941 — N liy_ Ise fo1
‘ this period is:
1,204 — - Y ] cripifespicg
‘ (28 days) s
647 —_— e —
E i
Feb Mar Apr May Jun Jul Aug Sep QOcl Nov Dec Jan Feb
E = Estimate Year to Date Billed Usage: 0 gallons
Undersianding Your Bill
Account Detail Account No. 101821002 7497444 » Fees and Adjustments; This sectlon provides detalls relatad
Service To: 801 EGG HARBOR RD LINDENWOLD, NJ 08021 to addltional charges or adjustments for the service perlod
T e T T T T e “ - referanced. Fess, when applicable, wouid include items such
Prior Billing 249.18 as service activation and fate payment charges.
- . ¢ Service Related Charges: This section Includes charges for
Payments 240.40 sarvices related to water, wastewaler and fire protection.
.. Total paymenis as of Feb 3, Thankyou! _ -248.88 + Water and Wastewater Service Charge: This flxed charge
Balance Forward 0.30 represents the cost of mater reading, sustomer bililng,
e e B . accounting and to maintaln the meter and service connsclien to
Service Rolated Charges - 0109124 10 02/05/21 your property.
e « Water and Wastewater Usage Charge: This charge, which
Water Sarvice 14799 Is hased on usage, reprasents the cost ralated to operaling
Water Service Charge 147.99 anc maintalining scurce of supply, pumplng, treatmant, and
Water Usage Charge {0.00 x $0.68884) 0.00 transmisslon and distribution facllties as well as the capltal
] s e cost related to upgrading these facliifies, One billing unit
. Other Charges 23,55 equals 100 galions of water used. if the meter serving your
TCJA Credit - Water _ 2355 property measures your water in cuble feet oy a different unit of
T S T aga measure, we converl the ysage to gatlons to make it easier for
_ ___T9ta',$9W',9?_R‘?'?f?d Charges I 12444 you to understand,
Total Current Period Charges 124.44 + Discounted Water and Wastewater Charge! This discount

appiles to customers who qualify for New Jersay Amerlcan
Watar’s low incoms discount prograrm.

Other Charges: The Distilbution System Improvement Charge
relates to the capltai casts associated with Improvements
currently being mads 1o the water system that are not

Included In hase rates. The Purchased Water and Wastewater
Surcharges are pass lhrough charges that are pald to other
companles or other agencies and de not remaln with

New Jersay American Walar.

+ Average Daily Use: The gallons shown In the water droplet
above represent your average dally water use for the current
bliing peried. Tracking the amount of water you use can heip
you manage your overall water use from month to month.

¢ Still have questions? We are here to help. Our custoimer
service representatives are avallable M-F, 7a.m. to 7 p.am.
¢ More Information on understanding your bill and chargas can
alzo be found on our webslle. See the link beiow,

-

Total Amount Due K424, 14

! For more Information about your charges and rates, please visit:
E hillprs:famwaler com/niaw/iates
!

1




Additional Messages from New Jersey American Water - Page 4 of4

+ Approximately 13.00 percent, or $16.18 of your current
charges, refiect Gross Receipts and Franchise Taxes paid to
the stale of New Jersey and targely distributed to New Jersey
municipalities.

g B =

+ For water conservation tips and ways lo save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks. !
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. y " 626763626998
S NEW JERSEY Staterment

AMERICAN WATER
A.q.cou.r.i.t No'l 01. 3-21 .0_027_4197567

WE KEEP LIFE FLOWING™ SN $112.85

Service Address:  Payment Due By: March 26, 2021

LINDENWOLD BOROUGH
2001 EGG HARBOR RD
LINDENWOLD, NJ 08021

Billing Date: February 09, 2021
Service Period: Jan 09 to Feb 05 (28 Days)
FUAR YOI FOCE BT GRS crabal el Total Gallons: 7 10’000

Account Sumimary — See page 3 for Account Delalf
Prior Billing: $173.92
Payments - Thank Youl! $173.92
Balance Forward: $0.00
Service Related Charges: $112.85

Important Account Messages

» Want more convenience and less clulter? Try paperless
billing. We send an email when your bill is available for
viewing and include an optien to pay. It's simple to sign
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperless billing.

+ Tired of buying stamps and writing checks? Enroll in Auto Total Amount Due: $112.8%
Pay and your bill will be paid on time, every time directly
from your bank account. To enroll, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www.newjerseyamwater.com

View your account information or pay your bill
anytime af: www.amwater.com/MyAccount

i J Pay by Phone*: Pay anytime at 1-8565-748-6066
% *A convenience fee may apply

i’j Customer Service: 1-800-272-1325
M-F 7:00am to 7:00pm - Emergencies 24/7

ek et DoBiont pnariion vatbo yone puesaend DHOERROE - onnd e a0 s st b g

026064/060157 AGZ6ZP ETM1000007 123 (ACZEZPC0102605401027
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Messages from New Jersey American Water

+ On Qctober 28, 2020, the New Jersey Board of Public Utilities
{BPU) approved an increase to New Jersey American Water’s
base waler and wastewater rates in the amount of $39 milion
annually, effective November 1, 2020, Concurrently, the
BPU approved a cradit that customers will receive over the
next 10 months totaling $32.5 million resulting from excess
accumulated deferred Income taxes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021, The
company's rate request was driven by more than $1 billion in
infrastructure nvestment in treatment system and distribution
upgrades since the last rate case, For more information, visit
newjersevamwater.com. Under Customer Service & Billing,
select Your Water and Wastewater Rates.

Payment by Check: Paying by check authorizes American Water
{o send lhe information from your check elecironically to your bank
for payment. The iransaction will appear on your bank statement.
The physical check will not be presented to your financial insfitution
of returned to you. Returned Check Fee: If you submit a payment

SEHVEE by check or direct debit that is returned by the bank as uncollectible,
Go Paperless: Save time. Save money. Slgn up for Paperless you will be charged a handling fee for each direct deblt or check debit
Billing and Auto Pay on My Account at amwater.com/myaccount, Not relumned as outtined in New Jersey American Water's tariff. The current
registered? Log in and be sure to have your account number handy. bill and handling charge will need 1o be paid by cash, certified check,
Pisputes: If you have questions or complaints ahout your bill, please money order or bank check.
call us at 1-800-272-1325 before the due date. Paying by mail? Please remember to include your payment coupon

. . do not send cash. Payments can be mailed to: New Jersey
H20 Help To Others: This program helps low-income customers who and )
qualify with their water bills.li’or more information, contact our program American Water, BOX 371331, Pitisburgh, PA 15250-7331
administrator, NJShares, at 1-877-652.9426. For more information and Reconnection Fee: If your service s discontinued, a reconnection
links to other New Jersey utility assistance programs, visit us onfine at fee will be applied. Before water service is restored, the outstanding
newjerseyamwater.com, Under Customer Service & Billing, select balance and the reconnection fee must be paid in full, or satisfactory
Low Income Program. arrangements must be made fo pay the bill In full. These reconnection

fees are located within the tariff covering your service territory.

Correspondence: Please send written cofrespondence to PO Box
578, Alton, IL 62002-0578. Be sure to include your name, account
number, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and cofrespondence.

X ANATHM OF OTHIFER 1ERivis
_ Estimated Bill: This ccours when we are unable 1o read the water
i meter, Your usage from the same billing peried the prior year |s used to
cafculate the estimated blll, The next actual meter reading corrects any
over or under estimaltes.

Board of Public Utilities: New Jersey Amearican Water |s regulaled by the New Jersey Board of Public Utilitles {NJBPU). Customers may contact the
Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and
609-341-9188, Piease do not send payments to thls address,
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NEW JERBEY : 628753625996

 AMERICAN WATER

WE KEEP LIFE FLOWING -

Meter Reading and Ugsage Sumimary

Meter No, Measure Size From Date To Dafe Previous Read Current Read Meter Units Bllling Units Total Gallons
15376867 l 1,000 gal ‘ 1" | 01109/2021 ‘02i051’2€)21 l 1,390 (A) 1,400 (A) 10 100.00 10,000
A= Aclual  E = Estimate 1 Bitling Unit = 100 gallons Total Gallons: 10,000
Billed Usage History (graph shown in 100 gallons) Next Scheduled Read Date: on or about March 09, 2021
Account Type: Other Public Authority

10,000 gallons = usage for this period
. 6,000 gallons = usage for same pertod last year

2020 2021
1,135
908 — A\Jel age
681 daily use tor
: this period is: N
454 _ = = = . I E TR T
(28 days)
227 f-— e —
_EA
Feb Mar Apr May Jun Jut Aug Sep Oct Nov De¢ Jan Feb
Year to Dale Bllled Usage: 18,000 gallons
Hnderatanding Your Bill
Account Detail Account No. 1018-210027497567 « Fees and Adjustments: This section provides daialls related
Service To! 2001 EGG HARBOR RD LINDENWOLD, NJ 08021 to addilional charges or adjustments fay the service perlod
T e L T T Cees o TT T T T referanced, Feas, when applicable, would include items such
Prior Billing 17392 as sefvice activatlon and late payment charges.
- oy (e . Service Related Charges: This section [ncludes chargas for
3 > q
Payments 173.92 services ralated to water, wastewater and fire protection.
Total payments as of Feb 3, Thankyowt ;17392 + Waler and Wastewater Service Charge: This fixed charge
Balance Forward 0.00 represents the cost of meter reading, oustomer biliing,
A T e e e accounting and 1o maintain the meter and service connhection to
Service Related Charges - 01/09/21 to 02/05/21 your propsrly.
e e e e e e e e e emmoom s o T + Water and Wastewater Usage Charge: This charge, which
Water Service 11514 is based on usage, represents the cost related to operating
Water Service Charge 46.26 and maintaining source of supply, pumping, treatment, and
Waler Usage Charge (100 x $0.68884) 68: 88 ransmission and distribution facilities as well as the capital
i . o cost related to upgrading these faclities. One bifiing unit
. Other Charges 229 equials 100 gaflons of water used. If the meter sefving your
Purchased Water Surcharge (160 x $0.05113 5.114 property measures your water In cublc feet oF a ditferent unit of
_ TCJACredit-Water . =740 measyre, wae convert the usage to gallons to make It easier for
. you to understand.
_ Total Service Related Charges 11285 | piscounted Water and Wastewater Charge: This discount
Total Current Period Charges 112.85 applles to clistomers who quailfy for New Jarssy Amerlean

Watar's low income discount program.
) + Other Charges: The Distibution System improvement Charge
w112.85 ralates to the capital costs assoclated with lmprovements
’ currently belng made te the water syster that are not
included in base rates. The Purchased Water and Wastewatsr
Surcharges are pass through charges that are pald te other
companhies or other agencies and do not remain with
Mew Jarsey American Water,

+ Average Daily Use: The galions shown in the waler droplet
above represant your average dally water use for the current
billing perlod. Tracking the amotnt of water you use can help
you manage your overall water Use from month to month.

% + S{ill have questions? We are here to help. Our cusiomer
LHN ]

Total Amount Due

service representatives are avallable M—F, 7a.m. to 7 pan,
Mora information on understanding your bill and charges can
also be found on our webslle. Ses the Hnk below.

! For more information about your charges and rates, please visit:
i




Additional Messages from New Jersey American Water Page 4 o4

P
i

» Approximately 13.00 percent, or $14.67 of your current ,
charges, reflect Gross Receipts and Franchise Taxes paid to .
the state of New Jersey and largety disiributed to New Jersey
municipalities.

- For water conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.



WE KEEP LIFE FLOWING"

Service Address:

LINDENWOLD BORQUGH
2119 8 WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2532

%

THAMIE YOI FOR BEINE OB CHESTORIRE

Iimporitant Account Moessages

+ Want more convenience and less clutter? Try paperless
biliing. We send an email when your bil is available for
viewing and include an option to pay. It's simple to sign
up, just regisler or log into My Account at amwater.com/
myaccount and make the selection for paperless billing.

Tired of buying stamps and writing checks? Enrolt in Aulo
Pay and your bili will be paid on time, every time directly
from your bank account. To enroll, register or log on to My
Account at amwater,com/myaccount.

For more information, visit www.newjerseyamwatar.com

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

/ J Pay by Phone*: Pay anytime at 1-855-748-6066
i *A convehience fee may apply

(j Customer Service: 1-800-272-1325
./ M-F 7:00am to 7:00pm — Emergencies 24/7

e pefien hatlon pronien sl o et DL RO e

O

Page 10f4
636253600032

Staterent
Account No.1018-21 0_02_2982909

$30.36

i Paymeni Dﬁe By: March 26, 2021

Billing Date: February 09, 2021
Service Period: Jan 09 to Feb 05 (28 Days)
Total Gallons: 2,000

Accouni BSurminary - See page 3 for Account Detail

Prior Billing: $53.32
Payments - Thank Yout $53.32
Balance Forward: $0.00
Service Related Charges: $30.36

Total Amount Due: $30.36

024884/049817 ACZBZP ETMICO0007 122

{ACZBZPU0102486401027C



Messages from New Jersey American Water

+ On October 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase to New Jersey American Water's
base water and wastewater rates in the amount of $39 million
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 million resulting from excess
accumutated deferred income taxes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021. The
company’s rate request was driven by more than $1 bilfien in
infrastructure investment in treatment system and distribution
upgrades since the last rate case. For more information, visit
newjersevamwater.com. Under Customer Service & Billing,

select Your Water and Wastewater Rates.

Vit

Go Paperless: Save time. Save money. Sign up for Paperless
Billing and Auto Pay on My Account at amwater.com/myaccount. Not
registered? Log In and be sure to have your account number handy.

Disputes! |f you have questions or complaints about your bill, please
calf us at 1-800-272-1325 before the due date,

H20 Help Te Others: This program helps low-income customers who
gualify with their water bills. For more information, contact our program
administrator, NJShares, at 1-877-652-9426. For more information and
links to other New Jersey ulility assistance programs, visit us online at
newjerseyamwater.com. Under Customer Service & Billing, select

Low Income Program.

Pk ARATGOM OF oviieit rEiis

1

Estimated Bili: This occurs when we are unable to 1ead the water
meter. Your usage from the same billing perlod the prior year is used to
calculate the estimated blll. The next actual meter reading corrects any
over or under estimates.

Page 2 of 4

Payment by Check: Paying by check authorizes American Waler

to send the information from your check elecironically to your bank

for payment, The transaction will appear on your bank statement.

The physical check will not be presenied to your financlal institution

or returned o you. Returned Check Fee: If you submit a payment

by check or direct debit that Is returnad by the bank as uncollectible,
yols will be charged a handling fee for gach direct debit of check debit
returned as outlined in New Jersey American Water’s tariff, The current
bHl and handling charge will need o be pald by cash, certifled check,
money order or bank check,

Paying by mail? Please remember to inciude your payment coupon
and do not send cash. Payments can be mailed to: New Jersey
American Water, BOX 371331, Piltsburgh, PA 15250-7331

Reconnection Fee: If your service is discontinued, a reconnection
fee will be applied. Before water service is restored, the outstanding
balance and the reconnection fee must be paid In full, or salisfactory
arrangements must be mada to pay the bill in full. These reconnestion
fess are located within the tariff covering your service territory.

Correspondence; Please send written correspondence to PO Box
578, Alton, IL 82002-0578. Be sure to include your name, account
nuimbet, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Board of Public Utilities: New Jersey Amerlcan Water Is regulated by the New Jersey Board of Public Utililies (NJBPU). Customers may contact the
Division of Customer Assistance, 44 South Cﬁnio[hgfwenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and
609-341-9188. Please do not send payments to this address.
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NEW JERSEY 636253600832

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usade Summary

Meter No. Meastire Size From Date To Date Previous Read Guyrrent Read Meter Units Billing Units Total Gallons
63069532 i 1,000 gal l 58" l 011092021 102105/2021 1 20 (A) 22 (A) 2 - 20,00 2,000
A =Aclual E = Estimate 1 Billing LUnit = 160 gallens Total Gallons: 2,000
- Billed Usage History (graph shown in 100 galions} Next Scheduted Read Date: on or about March 08, 2021
Account Type: Other Public Authority

B8 2,000 gallons = usags for this period
" 1,000 gallons = usage for same perlod last year

2020 | 2021
25 :
20 Average
.5 daity use for

ihis period is: .
" - (?8 days) e
Js — —

Feb Mar Apr May Jun Jul - Aﬁg Sep Oct MNov Dec Jan Feb
Year to Date Billad Usage: 3,000 gallons

tinderstanding Yooy Bill

Account Detail Account No. 1018-210022982900 + Fees and Adjustments: This section provides delalls related
Service To: 2119 S WHITE HORSE PIKE LINDENWOLD, NJ 08021-2632 to additional charges or adjustments for the sevice perlod
T T e T T T T T refarenced. Faes, when applicabie, would include lteme suich
rior Billing 53,47 as service acilvation and late payment charges,
Payments 453,39 + Service Related Charges: This section includes charges for
A ‘ e services related to water, wastewater and flre protection,
Total payments as of Feb 3. Thankyou! . -53.32 » Water and Wastewater Service Charge: This fixed charge
Balance Forward 0.00 represants the cost of meter reading, customer biiling,
e e VR accounting and to malntaln the meter and service connection to
Service Related Charges - 0009/21 to 02/05024 your proparty.
. T e + Waler and Wastewater Usage Charge: This charge, which
Water Service 3224 is based on usage, represents the cost reiated to operating
Water Service Charge 18.50 and malntalning source of supply, pumplng, treatment, and
Water Usage Charge (20 x $0.68884) 13.78 transmisslon and distribution facllities as well as the capital

sost related to upgrading these faciities, One blliing unit

- Other Charges A9 equals 100 gallons of water used. If the meter serving your
Purchased Waler Surcharge (20 x $0.05113} 1.02 property measures your water In cuble feet o7 & different unlt of
- TCJACredit-Water . . N - -2.94 meastire, we convert the usage to gailons to make it easler for
" you to undearstand.
Total Ser\nce ,Re_{_at%? (,"ha'”,ge_*'_’ , , 3?‘,36 + Discounted Water and Wastewater Charge: This discount
Total Current Period Charges 30.36 applles to customers who qualify for New Jersey Amerlcan

. Water's low incoma discount program.
« Other Charges: The Distribution System improvement Charge
$ 30.36 rolates to the capltal costs associated with improvements

surrently being made to the water system that are not
included In base rates, The Purchased Water and Wastewatar
Surcharges are pass through charges that are paid to other
companles or other agencies and do not remaln with
New Jersey Anwerican Water.

+ Average Daily Use: The gatons shown in the water droplet
above represent your average daily watar use for the current
billing period, Tracking the amount of water you use can help
you manage your overail water use from month to month.

+ Still have questions? We are here fo help. Our customer
service representatives are avallable M-F, 7 a.m. to 7 p.m.

T More Information on understanding your bilt and charges can
also he found on our wehslte. See the lnk below.

Total Amount Due

| For more information about your charges and rates, please visit:
L hilpsamwaler.conyniawiratos



Additional Messages from New Jersey American Water

+ Approximalely 13.00 percent, or $3.95 of your current charges,
reflect Gross Receipts and Franchise Taxes paid fo the state of
New Jersey and largely distributed to New Jersey municipalities.

+ For waler conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.

Page 4 of 4




Page 10f4

., NEW JERSEY Statement e
AMERICAN WATER
Account No.1018-210022982909
WE KEEP LIFE FLOWING™ s s $68.12
Service Address:  Payment Due By: April 26, 2021
LINDENWOLD BOROGUGH
2118 S WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2632
Billing Date: March 11, 2021
Service Period: Feb 06 to Mar 08 (31 Days) 3:
G AN VO B UG O G O .Total Gallons: 3,000

Account Suminary — See page 3 for Account Detail

mportant Account Messages
nports 9 Prior Billing: $30.36

+ Want more convenience and less clulter? Try paperless }
hilling. We send an email when your bill is available for Payments: $0'00
viewing and include an option fo pay. It's simple to sign )
up, just register or log into My Account at amwater.com/ Balance Forward: $30.36

myaccount and make the selaction for paperless billing, Service Related Charges: $37 76

s Tired of buying stamps and writing checks? Enroll in Auto Total Amount Due: R 12
Pay and your bill will be paid on time, every time direclly
from your bank account. To enroll, register or log on to My
Account at amwater.com/myaccount,

For more information, visit www.newjerseyamwaler.com

View your account information or pay your bill
anytime at: www.amwaler.com/MyAccount

% «J Pay by Phone*: Pay anytime at 1-855-748-6066
L *A convenience fee may apply

i/"’) Customer Service: 1-800-272-1325
* M-F 7:00am to 7:00pm — Emergencies 24/7

s retn Dby g Dot st parn poagsieed DOVR sent e e
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Messages from New Jersey American Water

» On October 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase to New Jersey American Waler's
base waler and wastewater rales in the amount of $39 million
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 million resulting from excess
accumuiated deferred income {axes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offsel by the TCJA credit on bills through August 31, 2021. The
company's rate request was driven by more than $1 billion in
infrastructure investment In treatment system and distribution
upgrades since the last rate case. For more information, visit
newjerseyamwater.com. Under Customer Service & Billing,
select Your Water and Wastewater Rates.

IR
- Go Paperless: Save time. Save monay. Sign up for Paperless

Bliling and Auto Pay on My Account al amwater.com/myaccount. Not
reglstered? Log In and be sure to have your account number handy,

- Disputes: If you have questions or complaints about your bill, please

call us at 1-800-272-1325 before {he due date.

. H20 Help To Others: This program helps low-Incoime customers who
gualify with their water bills, Far more information, contact our program
administrator, NJShares, atl 1-877-652-0426, For more informatlon and
links to other New Jarsey utlllty assistance programs, visit us online at

newjerseyamwater,com. Under Customer Service & Billing, selsct
Low Income Program.

P ARATION OF oy IEE Tt
- Estimatad Bill; This occurs when we are unable to read the waler

B}

¢ meter. Your usage from the same bllling perlod the prior year is usad to
calculate the estimatad bl The next actual meter reading corrects any

aver or under estimates,

Board of Public Utilitias: New Jersey Ametican Water Is regulated by the New Jersay Board of Public Utiiities (NJBPU). Customers nﬁay contast the ;

Page 2 0f 4

What's the best
way to reach you

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.alrwater.com/myaccouni 10 choose how
you want to be notified and enter your contact
information.

Payment by Check: Paying by check autherizes American Water

to send the information from your check electronically to your bank

for payment, The transaction will appear on your bank statement.

The physlcal check will not be presented to your financial Institution

or returned to you. Returned Check Fee: If you suibmil a payment

by check or direct deblt that is returned by the bank as uncoliectible,
you will be charged a handling fee for each direct debit or check debit
returned as outlined In New Jersey Amaerican Water's tariff. The current
blll and handiing charge will need to be pald by cash, certified check,
money order or bank check.

Paying by mail? Please remember to Include your payment caupon
and do not send cash. Paymenls can be malled to: New Jersey
Ametican Water, BOX 371331, Pittsburgh, PA 15250-7331

Reconnection Fee: |f your service is discontinued, a reconnection
fee will be applied. Before water service Is restored, the ouistanding
balance and the reconnection fee must be pald in full, or satisfactory
arrangements must be made to pay the bill in full. These reconnection
faes are located within the tariff covering your service territory.

Cotrespondence: Please send written correspondence to PO Box
578, Alton, IL 2002-0578. Be sure {o Include your name, account
number, service address, mailing address and phone number including
area code, Please do not send correspondence with your payment, as
it may dslay processing your payment and correspondence.

Division of Customer Assisiance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and

608-341-9188, Please do not send paymenis to thla address,
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NMEW JERSEY ' 672503729275

" AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Bitling Units Toial Gallens
639695632 1,000 gal l 5/8" ‘ 02/0612021 !03.’08/2021 l 22 {A) 25 (A) 3 30.00 3,000
A=Actual  E = Eslimate 1 Billing Unit = 100 gallons Total Gailons: 3,000
Billad Usage History (graph shown in 100 gallons} Next Scheduled Read Date: on or about April 12, 2021
Account Type: Other Public Authority

# 3,000 galiohs = usage for this period
0 gaflons = usage for same pertod last year

2020 . 2021
35 :

Average
daily use for
this period is:

(31 days)

28

2%

14

: 2
Mar Apr May Jun  Jul Aug Sep Oct MNov Dec Jan Feb Mar
Year to Date Billed Usage: 6,000 gallons

Understanding Your Bill

Accourt Detail Account No, 1018-210022982009 + Fees and Adjustments: This section provides detalls related
Service To: 2119 S WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532 {o additional charges or adjustmants for the service pariod
e e T e T T T e refarenced. Feas, when appilcabls, would Include ilems such
as service activation and late payment charges.
.+ Service Relaled Charges: This section Includes chargas for
services related 1o water, wastewater and fira protection.
el e e » \Water and Wastewater Service Charge: This fixed charge
Balance Forward 30.36 represents tha cost of meter reading, customer billing,
e e e s . accountlng and to maintain the meter and service copnection to
Service Related Chargoes - 02/06/21 to 63108121 your property.
. e o n e e S e + Water and Wastewater Usage Charge: This charge, which
Water Service 3817 1s baged on usage, represants the cost related to operating
Water Service Charge 18.50 and malntalning source of supply, pumpling, treatment, and
Water Usage Charge (30 x $0.68884) 20.67 transmilsslon and distrtbution faciilties as well as the capltal
_ oost refated to upgrading these facliities, One bilfing unit
Other Charges .41 equals 100 gallons of water used, If the mater serving your
Purchased Water Surcharge (30 x $0.06113 1.53 property measures your waler In cubic feet or a diffarent unit of
CTCJACredit-Water =204 measure, we convert the usage to gallons to make It easier for
" youl fo understand.
Total S?W'ce Re!ated Cﬁarges PN 3?76 . Discounted Water and Wastewater Charge: This discount
Total Current Period Charges 37.76 appllss to customers who quallfy for New Jaraay American
R G ce Co o . Waler's low income dlscount program,
+ Other Charges: The Distribution System improvement Charge
gM;gg 12 relates to tha caplial costs assoclated with Improvemants
o currently belng madle to the water system that are not
included i base rates. The Purchased Water and Wastewater
Surcharges are pass through charges that are paid to other
companles or other agencles and do not ramaln with
New Jersey Amerlcan Water.

+ Average Daily Use: The gallons shawn ih the water droplet
above represent your average daily water use for the ourrent
billlng perled. Tracking the amount of water you use can halp
you manage your ovarall water use from month {0 mohth.

+ St have questions? We are here to help. Our customer

: sefvice representalives are avallable M-F, 7 a.m. lo 7 p..
ah% ; ) More Informatlon on understanding your bitl and charges can
also be found on our webslte. Sea the link below.

Prior Billing 30.36

Paymenis 0.00

Total Amount Due

| For more Information about your charges and rates, please Visit:
| Igl!ps:ffmnwa‘.er.(:om.fniawhal@




Additional Messages from New Jersey American Water Page 4ol

« Approximately 13.00 percent, or $4.91 of your current charges,
reflect Gross Recelpts and Franchise Taxes paid fo the state of
New Jersey and largely distributed fo New Jersey municipalities.

+ For waler conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.
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MEW JERSEY Statement

"AMERICAN WATER

Account N0.1018~210022982909 | |

WE KEEP LIFE FLOWING" ‘ m Msl'! [ $6072

Service Address: Payment Due By: June 1, 2021 [
LINDENWOLD BOROUGH

2119 8 WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2532

Billing Date: April 14, 2021
Service Perlod: Mar 09 to Apr 09 (32 Days)
Total Gallons: 1,000

THAR VOISO BEING GUR CUs ol

Account Summary — See page 3 for Account Detail
Prior Billing: $68.12
Payments - Thank You! $30.36
Balance Forward: $37.76
Service Related Charges: $22.96

Important Account Messages

 Want more convenience and less clutter? Try paperless
billing. We send an email when your bill is available for
viewlng and Include an oplion to pay. 's simple to sign
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperiess billing.

« Tired of buying stamps and writing checks? Enroll in Auto Total Amount Due: $60.72
Pay and your bill will be paid on fime, every time directly :
from your bank account. To enroll, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www.newjerseyamwater.com

View your account information or pay your bitl
anytime at: www.amwater.com/MyAccount

1 Pay by Phone*: Pay anylime at 1-855-748-6066
s *A convenience fee may apply

{”} Customer Service: 1-800-272-1325
./ M-F 7:00am lo 7:00pm — Emergencies 24/7

Soteats Te i Pl iy s e et PROE LRy e

PR e b s L RRGATIZOAZE ACZFOE ETM1C00008 ¢ (ACZFO80010069390°03 100



Messages from New Jersey American Water

+ On Qctober 28, 2020, the New Jersey Board of Public Ulilities
(BPU) approved an increase to New Jersey American Water's
base water and wastewater rates in the amount of $39 miltion
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totating $32.5 million resulting from excess
accumulated deferred income laxes associated with the Tax
Cuts and Jobs Act {TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021. The
company’s rate request was driven by more than $1 billion in
infrastructure investment in treatment system and distribution
upgrades since the last rate case. For more information, visit
newierseyamwater.com, Under Customer Service & Billing,

select Your Water and Wastewater Rates.

o

AL EN S

Go Paperiess: Save time, Save money. Sign up for Paperless
Billing and Auto Pay on My Accolint at ammwaler.com/myaccount. Not
registered? Log in and be sure lo have your account number handy.

Disputes: If you have questtons or complalnis about your blil, please
call us at 1-800-272-1325 hafore the due date.

H20 Help To Others: This program helps low-incoms customers who
qualify with their water bllls. For more Informatlon, contact our program
administrator, NJShares, at 1-877-652-9428, For more information and
links to other New Jersey utilty assistance programs, visit us online at
newjerseyamwaier.com, Under Customer Service & Billing, select
Low Income Program.

PAPLAMADION OT OVHER th e

Estimated Bl This occurs when we are unable lo read the waler
roeter. Your usage from the saime bliling period the prior year Is used to
calculate the estimaled biil, The next actual meler reading corrects any
over or under estimates.

Page 20l 6

Fix houschold
leaks and save
up to 20 gallons
of watey a day.

Payment by Checli Paying by check authorlzes Amartcan Water

to send the information from your check slectropically o your bank

for payment. The transaction wifl appear on your bank stalement.

The physloal cheak will nol be presented to your financial Institution

or returned to you, Returned Gheck Fee! If you submit a payment

hy check or direet deblt that Is returned by ihe bank as uncollectihls,
you will be chargad a handiing fee for each direct debil or check dehif
returned as ouftined in New Jersey American Water’s tarlff. The curent
Il and handling charge will need lo ba pald by cash, cerlified check,
money arder or bank check,

Paying by ma#? Please remamber to Include your payment coupan
and do not send cash. Payments can be mailed {o; New Jersey
Ametican Water, BOX 371331, Pittsburgh, PA 15260-7331

Reconnection Fee: If yous service is disconlinuad, a recenneciton
tea will be applied. Before water setvice is restored, the oulstanding
halance and the reconnactien fee must be pald in fuli, or satisfactory
arrangements must be made to pay the bill in full. Thase reconnection
faas are focaled within the tariff covering your service territory.

Correspondaence: Please sand wrillen correspendence 1o PO Boy
578, Allon, iL. 62002-0578. Be sure to inciude your name, ascount
numbar, service address, mailing address and phona number including
area code. Please do not send correspondence with your paymant, as
it may telay processing your paymeant and corfespondence,

Board of Public Utilittes: New Jarasy American Water Is ragulated by the New Jersay Board of Publlc Utilities (NJBPU). Customers may contact the
Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and

609-341-9188. Please do not send payments to this address,




. NEW JERSEY
AMERICAN WATER

WE KEEP LIFE FLOWING”

Meter Reading and Usage Summary

Page 3 of 6
6713753759415

Meter No. Measure Slze From Date To Date Pravious Read Current Read Meter Uniis Bilitng Units Total Gallons
63969532 1,000 gal ! 5/8" l (3/09/2021 |044'0912D21 ‘ 25 (A) 26 (A} 1 10.00 1,000
A=Actual  E = Estimale 1 Billing Unit = 100 gallons Tolal Gallons: 1,000

Billed Usage History (graph shown in 100 gallons)

Bl 1,000 gallons = usage for this pericd
0 galions = usage for same period last year

2020 2021
35

28

21

14 —

Apr May Jun  Jul Aug Sep Oct MNov Dec Jan Feb Mar  Apr

Account Detail Account No. 1018-210022982909
Service To: 2119 S WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532

Prior Billing GR.A2
Payments 30,36
Total payments as of Mar 18. Thank you! -30.36
Balance Forward 37.76
Service Related Charges - 03/09/21 to 04/09721
Water Service 215.39
\Water Service Charge 18.80
Watsr Usage Charge (10 x $0.68884) 6.89
- Other Charges 243
Purchased Water Surcharge (10 x $0.05113) 0.51
TCJA Credit - Waler . _ -2.94
Total Service Related Charges 22.96
Total Current Period Charges 22,96

$60.772

Total Amount Due

Next Scheduled Read Date: on or about May 1, 2021

Account Type: Other Public Authority
Average
daily use for

this period is:
(32 days)

e B
L el

Year to Date Billed Usage: 7,000 gallons

Undeistanding Your Bill

+ Fees and Adjustments: This section provides delails related
to additional charges or adjustments for the service period
referanced. Fees, when applicabls, would include items such
as service activation and late payment charges.

+ Service Related Charges: This section includes charges for
services related lo water, wastewater and fire protectlon.

« Water and Wastewater Service Charge: This fixed charge
represents the cost of meter reading, customer billing,
accounting and to maintain the meter and setvice connection to
your property.

« Water and Wastewater Usage Charge: This charge, which
is basad on usage, represents the cost related to operating
and maintaining source of supply, pumpling. reatment, and
transmission and distribution facilities as well as the capital
cost related to upgrading these facilities. One bitling unit
equais 100 gallons of water used. If the meter serving your
property measuyes your water in cublc fest or a different unit of
meastire, we convert the usage to gatlons to make it easier for
you to understand.

« Discounted Water and Wastewater Charge: This discount
applies to customers who qualify for New Jersey American
Water's {ow income discouint program.

« Other Charges: The Distribution System Improvement Charge
relates 1o the capital costs associated with improvements
currently being made to the water system that are not
included in base rates. The Purchased Water and Wastewaler
Surcharges are pass through charges that are pald to other
companies or other agencies and do hot remain with
New Jersey American Water.

+ Average Daily Use: The gatlons shown in the water droplet
above represent your average daily water use for the current
billing peried. Tracking the amount of watsr you use can help
you manage your overall water use from month to month.

+  Still have questions? We are here to help. Our customer
selvice representatives are available M-F, 7 a.m. to 7 p.an.
More information on understanding your bill and charges can
aiso he found on our website. See the link below,

! For more information about your charges and rates, please visit:




Additional Messages from New Jersey American Water Page 4 or6

» Approximalely 13.00 percent, or $2.98 of your current charges,
reflect Gross Receipts and Franchise Taxes paid to the slale of
New Jersey and largely distributed to New Jersey municipalities.

+ For water conservation tips and ways to save money on your
monthly bill, visif us online. Under Water Information, select
Wise Water Use and Detecting Leaks,
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. NEW JERSEY Statement .
2 AMERICAN WATER
Account No.1018-210022982909
WE KEEP LIFE FLOWING $45.92"
Service Address: | Payment Due By: June 28, 2021 .
LINDENWOCILD BOROUGH
2119 S WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2532
Billing Date: May 13, 2021
Service Period: Apr 10 to May 10 (31 Days)
‘?‘E) THAMIC YOI FOW PEIRG DL GHS 000N Total Gallons: 1,600

Account Suminary - See page 3 for Account Detail

Prior Billing: $60.72
» Wani more convenience and less clutter? Try paperless |
billing. We send an emait when your bill is available for Payments - Thank Youl $37.76
viewing and include an option to pay. It's simple to sign .
up, just register or log into My Account at amwater.com/ Balance Forward: $22.96

myaccount and make the selection for paperiess billing. Service Related Charges: $22 96

Important Account Messages

« Tired of buying stamps and writing checks? Enroll in Auto Total Amount Due: $ia5 092
Pay and your bifl will be paid on time, every time directly
from your bank account. To enroll, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www.newjerseyamwater.com

View your account information or pay your bili
anytime at: www.amwater.com/MyAccount

; J Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

]) Customer Service: 1-800-272-1328
v M-F 7:00am to 7:00pm — Emergencies 24/7

Pt pedrr Bdbog i presiion ook o porgaenl BRI el nde T e pesbo ol e

R 019276/057972 ACZIRV ETM1C00008 1 {ACZIRVC010192770103100



Messages from New Jersey American Water

» PMPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electronically at
www.amwater. com/cer/deiaware. pdf. if you prefer a paper copy
to be sent {o you, please contact our Customer Service Center
at 800-272-1325.

IR S I

- Go Paperless: Save {ime. Save money. Sign up for Paperless
Billing and Auto Pay on My Account at amwater.com/myaccount. Not
registered? L.og in and be sure to have your account number handy.

- Dlsputes; if you have guastions or complaints about your blll, please
call us at 1-800-27 2-1325 before the dus date.

. H2O Help To Others; This program helps low-Income customers who
aualify with thelr water bifls, For mare Informatlon, contact our program
adminlistrator, NJShares, at 1-877-652-0428, For more informatton and
links o other New Jersay utllity assiglance programs, visit us online at
newjerseyamwatar.com. Undear Customer Service & Blifing, select
Low Income Program.

EAPLANATION OF O8HEN Triivs

~ Estimated BIll: This ocours when we are unable to read the water

t meter. Your usage from the same billing pertod the prier year Is used to
calculate the estlimated bill. The next actual meter reading cotrects any
over or under estimates,

Page 2 of 6

'''' R

Chack out the Alllance for Water
Efficlency’s onllne water calculator.
The tool allows you to input water
use information specific to your
household and offers tips on where
you can save water and energy
based on that data. Learn more.
Visit newjerseyamwater.com.
Under Water Information, select
Wise Water Use.

”g‘” Mieh
LaWatey.,

Yattl oo

Payment by Check: Paying by check authorizes American Water

to send thetinformation from your check elactronically to your bank

for payment. The transaction will appear oh your bank statement.

The physlcal check will not be presented to your financial institutlon

or returned to you. Returned Check Fee: If you submil a payment

by check or direct debit that is returned by the bank as uncoilectible,
you will be charged a handling fee for each direct deblt or check debit
returned as outlined in New Jersey American Water's tariff. The current
bill and handling charge will need to be pald by cash, cerlified check,
money order or bank check.

Paying by mail? Please remember to include your payment coupon
and do not send cash. Payments can be mailed to: New Jersey
American Water, BOX 371331, Pilisburgh, PA 15250-7331

Reconnection Fee: If your service is discontinued, a reconnection
fee will be applied. Before water service is restored, the outstanding
balance and the reconnection fee must be paid in full, or salisfactory
arrangements must be made to pay the bili in full. These reconnection
fees are located within the tariff covering your service territory.

Correspondence; Pleass send written correspondence to PO Box
578, Alton, IL 82002-0578. Be sure to include your name, account
number, service address, malling address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Board of Publlc Utllities: New Jersey American Water s regulated by the New Jersey Board of Public Utilities (NJEBPU), Customers may contact the
Division of Customer Asslstance, 44 South Clinton Avenue, 3rd Floor Post Cfiice Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and

60¢-341-9188. Pleasa do not send payments to this address,
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, NEW JERSEY
AMERICAN WATER

WE HEEP LIFE FLOWING

Meter Reading and Usage Summary

Page 3o0f 6
642503612054

Meler No. Measure Skze  From Date To Date Previous Read Current Read Meter Uniis Bitling Units Total Gallans
63969532 1,000 gal I 5/g" ' 04/10/2021 ‘ 05/19/2021 | 26 (A) 27 (A) 1 10.00 1,000
A= Actval  E = Estimate 1 Billing Unil = 160 gailons Total Gallons: 1,000

Billed Usage History {graph shown in 100 gallons)

B 1,000 gallons = usage for this period
0 gallons = usage for same period last year

2020 . 2021
35

28

1

14 ? —

May Jun Jul Aug Sep Octl MNov Dec Jan Feb Mar  Apr

Account Detail

Prior Billing

Payments
.. Total payments as of Apr 20. Thank you!
Balance Fotrward
Service Related Charges - 04710/21 to 05/10/21
Watar Service

Water Service Charge

Water Usage Charge (10 x $0.68884}
" Other Charges

Purchased Water Surcharge {10 x $0.05113)
. TCJA Credit - Water

- Total Service Reiaté_a Charges

Total Cu nzent 'Period -Charges

Total Amount Due

May

Account No. 1018-210022082909

BU.72
37.76

.. -37.78
22.96

25,34
18.50
6.89
243
0.51

284
22.96

22.96

$45.92

Next Scheduled Read Date: on or about June 09, 2021

Account Type! Other Public Authority
Average
daily use for :% y,

this period is:
(31 days)

Year to Date Billed Usage: 8,000 gallons

Understanding Your Bill

+ Fees antd Adjustments: This sectlon provides detalls related
io additlonal charges or adjustments for the service perlad
referenced. Fees, when appiicable, would Include items such
as service activation and lale payment charges.

+ Service Related Charges: This section Includes charges for
servlces refated to water, wastewater and fire protsction.

* Water and Wastewater Service Charge: This fixed charge
reprasents the cost of meter reading, customer billing,
accounting and to maintain the meter and service connection to
your property.

+ Water and Wastewater Usage Charge; This charge, which
is based on usage, represents the cost related {o operating
and maintaining source of supply, pumping, treatment, and
{ransmisslon and distribution facllities as well as the capital
cost retated to upgrading these facillties. One billing unit
equals 100 gallons of water usecl. If the meter sarving your
property measurés yoll water in cublc fest or a differant unit of
measure, we convert the usage to gallens 1o make t easier for
you to understand. ‘

+ Diseounted Water and Wastewater Charge! This discount
applles to customars who quallfy for New Jersey American
Waler's low Income dlscount program.

« Other Charges: The Distrlbutlon System inprovement Charga
relates to the capifal costs assoclated with Improvements
currently being made to the water syslem that are not
Inciuded h base rates. The Purchased Watsr and Waslewater
Surcharges are pass through charges that are pald to other
companies or olher agencles and do not remaln with
New Jersey Amarican Water.

+ Average Daily Use: The gallons shown in the water droplet
above represent your average dally water use for the current
biiling period. Tracking the amount of water yous use can help
yau manage your overall water use from month to month.

» Still have questlons? We are here to help. Our customer
service representatives are avallable M-F, 7 a.m, to 7 p.m.
More Information on understanding your bill and charges can
also ba found on our webslte. Saa the 1ink below,

| For more information about your charges and rates, please visit:

3 httns: Hamwatar.com/njawfrates

i




Additional Messages from New Jersey American Water Page 4 of 6

+ On October 28, 2020, the New Jersey Board of Public Utilities
{BPU) approved an increase to New Jersey Ameriean Water's
base water and wastewater rates in the amount of $39 miliion
annuaily, effeclive November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 monlhs totaling $32.5 million resulting from excess
accumulated deferred income faxes associaled with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021. The
company's rate request was driven by more than $1 billion in
infrastruciure investment in treatment system and distribution
upgrades since the last rate case, For more information, visil
newierseyamwater.com. Under Customer Service & Billing,
select Your Water and Wastewater Rates.

Approximately 13.00 percenl, or $2.98 of your current charges,
reflect Gross Receipls and Franchise Taxes paid to the state of
New Jersey and largely distributed to New Jersey municipalities.

-

For water conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.




NEW JERSEY

TAMERICAN WATIR

WE KEEP LIFE FLOWING™

Service Address:

LINDENWOLD BOROUGH
2119 S WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2632

2
252,

h”'=‘§ THARNK YOIF DO BEIRNG OH1 Qs riieg,

Important Account Messages

+ Want more convenience and less clutter? Try paperless
billing. We send an email when your bill is available for
viewing and include an option to pay. it's simple to sign
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperless billing.

+ Tired of buying stamps and writing checks? Enroll in Auto
Pay and your bill will be paid on time, every time directly
from your bank account, To enroll, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www.newjerseyamwater.com

E View your account information or pay your bill
anytime at; www amwator.com/MyAccount

| J Pay by Phone*: Pay anytime al 1-B55-748-6066
= *4 convenience fee may apply

m Customer Service: 1-800-272-1325
g M-F 7:00am to 7:00pm — Emergencies 24/7

E\) 'f‘[ NEW JERSEY AMERICAN WATER
RN PO BOX 371331
PITTSBURGH PA 15250-7334

P e et b e snescisn il e e g T R
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683753744432
Statement
Account No.1 01 8-210022982909
July 29, 2021

Paote t e FRA RS O R

Payment Due By:

Billing Date: June 14, 2021
Service Period: May 11 to Jun 08 (29 Days)
Total Gallons: 0

Account Summary — See page 3 for Account Detail

Prior Billing: $45.92
Payments - Thank You! $22.96
Balance Forward: $22.96
Service Related Charges: $15.56

Total Amount Due: $38.52

020779/082428 ACZNN2 ETM1C00008 ¢ {ACZMNZ2001020780010310




Messages from New Jersey American Water

» = MPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electronically at
www.amwater. com/cor/delaware. pdf. I you prefer a paper copy
to be sent to you, please confact our Cusiomer Service Cenler
at 800-272-1325.

SERVECEG

Go Paperless: Save time. Save money. Sign up for Papetless
Billing and Auto Pay on My Account at amwater.com/myaccount. Not
registered? Log in and be sure to have your account number handy,

Disputes: If you have questions or complaints about your bill, please
cail us al 1-800-272-1325 before the due date.

H20 Help To Others; This program helps low-income customers who
qualify with their water bilis, For more information, contact our program
administrator, NJShares, at 1-877-652-9426. For more information and
links to other Mew Jersey utllity assistance programs, visit us online at
newjerseyamwater.com. Under Customer Service & Billing, select

Low Income Program,

EXOFAMATIGR D oHER SRS
~ Estimated Bill: This occurs when wa are unable o read the water
t meler. Your usage from the same billing perlod the prior year Is used fo

calculate the estimated bill. The next actual meter reading corrects any
over or under estimates.

609-341-9188. Pleass do not send payments to this address,

Page 2 06

IS OUR REWARD
Thank you to our customers for
rating New Jersey American Water
#1 In Customer Satisfaction

with large water utilities in the
Northeast.

For LD, Power 2021 award Information
vistt jdpower.com/awards. o

ﬁ_

HEW JERGEY
AbT IGCARN WATER
VI R LFE FLOVONRS

Payment by Checki: Paying by check authorizes American Water

to send the Information from your check electrenically fo your bank

for payment. The transaction will appear on your bank statement.

The physical check will not be presented o your financial institution

or returned to you. Returned Check Fee: if you submil a payment

by check or direct debit that is returned by the bank as uncollectible,
you will be charged a handling fee for each direct debit or check debit
returned as outlined in New Jersey American Water’s tariff. The current
biil and handiing charge will need to be pald by cash, certified check,
money order or bank check.

Paying by mail? Please remember to include your payment coupon
and do not send cash. Payments can be mailed io: New Jersey
American Water, BOX 371334, Pitisburgh, PA 15250-7331

Reconnection Fee: If your service Is discontinued, a recennection
fee will be applied. Before water service Is restored, the outsianding
balance and the reconnection fee must be paid in full, or satisfactory
arrapgements must be made to pay the bili in full. These reconnection
fees are loscated within the tariff covering your service territory.

Correspondence: Please send written carrespondence fo PO Box
578, Alton, 1L 62002-0578. Be sure to include your name, account
number, service address, malling address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Board of Public Utilities; New Jersey American Water Is regutated by the New Jersey Board of Public Utilities (NJBPU). Customers may conlact the
Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and
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NEW JERSEY

Page 30f 6

683753744432
AMERICAN WATIER
WE KEEP LIFE FLOWING”
Meter Reading and Usage Summary
Meter No. Measure Size  From Date To Date Previous Read  Current Read Meter Unlis Bliling Units Total Gallons
63968532 1,0G0 gal | 58" ! 0511112021 |05!08.’2021 1 27 (A) 27 (A) 0 0.00 ]
A=Acluat  E = Eslimale 1 Bitling Uni¢ = 100 gatlons

Billed Usage Mistory (graph shown in 100 gallons)

B 0 gallons = usage for this period
0 gallons = usage for same period last year

2020 | 2021
36
28
21 -
14 ; —
7 - —— e e — e e
Jun  Jul  Aug Sep Ocl Nov DeclJan Feb Mar Apr May Jun
Account Detail Account No. 1018-210022682909
Service To: 2119 S WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532
Prior Billing 45,92
Payments -24.096
Total payments as of May 18, Thank yot! o ) -22.96

Balance Forward 22.96
Sorvico Related Charges - 051121 1o 06/08/21

Watker Service 10.50

Water Service Charge 18.50
Water Usage Charge {0.00 x $0.68884)} 6.00

- Other Charges 2.4
TCJA Credit - Water ) _ -2.94
Total Service Related Charges 15.56
Total Current Period Charges 15,56

$38.52

Total Amount Due

Next Scheduled Read Date: on or about July 12, 2021
Account Type: Other Public Authority

Average
daily use for
this period is:

(29 days)

Year lo Date Billad Usage: 8,000 gallons

Understanding Your Bill

» Fees and Adjustments: This section provides details related
to addilional charges or adjustments for the service period
referenced, Fess, when applicable, would include items such as
service activation and late payment charges.

1 Service Related Charges: This section includes charges for
services related to water, wastewater and fire protection,

» Water and Wastewater Service Charge: This fixed charge
represents the cost of meter reading, customer billing, accounting
and to maintaln the meter and service connection o your
property,

« Water and Wastewater Usage Charge: This charge, which
Is based on usage, represents the cost related to operating
and maintaining solrce of supply, pumping, treatment, and
transmission and distribution facilities as well as the caplial
cost relaled to upgrading these facllities. One billing unit equals
100 gallons of water used. If the meter serving your property
measures your water in cubic feet or & different unit of measure,
we converl the usage to gallons to make It easier for you to
understand.

« Discount on Water Service Chrg and Discount on WW
Service Chrg: Customers approved by NJ SHARES are eligible
for New Jersey American Water's Service Charge Discount
Program. These discounts are refiected as a credit under the
respective water andior waslewater service section.

» Other Charges: The Distribution System Improvement Charge
relates o the capltal costs assoclated with improvements made
to the water system that are not included in base rates, The
Pirchased Waler and Waslewater Surcharges are pass through
charges that are paid to other companies or other agencies and
do not remain with New Jersey Ametican Water.

» Average Daily Use: The gallons shown in the water droplet
above reprasent your average daily water use for the current
billing period. Tracking the amount of water you use can heip you
manage your overall water use from month to month.

»  Stiil have questions? We are here to help. Our customer
service representatives are available M-F, 7 a.m.to 7 p.m. More
information on undersianding your bill and charges can also be
found on our website, Ses the link below.

I For more information about your charges and rates, please visit
hilps:Hanswaler. comfjawlrales




Additional Messages from New Jersey American Water Page dof6

+ On Oclober 28, 2020, the New Jersey Board of Public Utilities
{BPU) approved an increase to New Jersey American Water's
base water and wastewaler rates in the amount of $39 miflion
annually, eflective November 1, 2020. Concusrently, the
BPU approved a credit that customers will recelve over the
next 10 months totaling $32.5 million resulting from excess
accumulated deferred income taxes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offset by the TCJA credit on bilis through August 31, 2021. The
company's rate request was driven by more than $1 billion in
infrastructure investment in treatment system and distribution
upgrades since the last rate case. For more information, visit
newjerseyamwater.com. Under Customer Service & Billing,
select Your Water and Wastewaler Rates,

-

Approximately 13.00 percent, or $2.02 of your current charges,
reflect Gross Receipts and Franchise Taxes paid to the state of
New Jersey and largely distributed to New Jersey municipalities.

-

For water conservation tips and ways o save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.
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. MEW JERSEY Statement TS
AMERICAN WATER
‘ Account No.1018-210022982909
WE KEER LIFE FLOWING” SR $39.78
Service Address: Payment Due By: August 27, 2021
LINDENWOLD BOROUGH
2119 8 WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2532
N Billing Date: July 13, 2021
; Service Period: Jun 09 to Jul 09 (31 Days)
(a %‘ THAN Yol POt s 00 Sk aiat i Total Gallons: 1’000

Account Sumimary — See page 3 for Account Detail
lmportant Account Messagoes

Prior Billing: $38.52
+ Want more convenience and less clulter? Try paperless Pavments - Thank You! $22.96
biting. We send an email when your biil is avaiiable for y ' :
viewing and include an option to pay. IU's simple o sign .
up, just register or log into My Account al amwater.com/ Balance Forward: $1 5.56
myaccount and make the selection for paperless billing. Service Related Charges: $24 22
+ Your charges contain a change in pricing that was Total Amount Due: EE S I

effective on 07/01/21. Please review the Account Detail
section of your bill for more information.

For more information, visit www.newjarseyamwalter.com

l‘ o View your account information or pay your hill
= anytime at: v amwater.com/MyAccount

J Pay by Phone*: Pay anytime at 1-855-748-6066
R *A convenience fae may apply

!/) Customer Service: 1-800-272-1325
’ M-F 7:00am fo 7:00pm - Emergencies 24/7

[\ P NEW JERSEY AMERICAN WATER
L PO BOX 371331
PITTSBURGH PA 152507331

e vt Dedbone g fore vatly vone piayiaenat DR OV e ca e BLoh e g Sudae fon b e

© 015593/046837 ACZSMH ETM1C0C008 1 {ACZSMHO0101659501034(
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Messages from New Jersey American Water

« The New Jersey Board of Public Utilitles {NJBPU) approved
a change In New Jersey American Water's Purchased Water
Adjustment Clause {PWAC or Purchased Water Charge).
Effective July 1, the PWAC usage rate will decrease from
$0.05113 to $0.04221 per hundred gallons, which is reduction
of approximately $0.48 per month for the average residential
customer with a 5/8 meter that uses 5,400 gallons per month,
The Purchased Water Charge is a direct pass-through charge
to recover the cost of water purchased by New Jersey American
Water from other water suppliers.

-

The Distribution System Improvement Charge (DSIC), a
fixed charge based on meter size, will increase effective
June 28, 2021. Pleass see the “Understanding Your Bill"
section for a description of the charge or learn more at
newjerseyamwater.com/rates.

Payment by Check: Paying by check authorizes Ametican Water
to send the Information from your check electronically to your bank
for payment. The transaction will appear on yotir bank stalement.
The physical check will not be presented to your financial institution
or returned to you. Returned Check Fee: If you submit a payment

NAREATI T A by check or direct debit that Is returned by the bank as uncollectible,

. Go Paperless: Save time, Save money. Sigh up for Paperless you will be charged a handling fee for each direct debit or check debit
Bi[hng and Aufo Pay on My Account at amwaler.comlmyaccount. Not returned as outined in New Jersey American Water's tariff. The current
reglstered? Log in and be sure {o have your account number handy' bill and handling Charge will need to he pald by CaSh, certified Check,

R money erder or bank check.
Disputes: If you have questions or complaints about your bill, please

call us at 1-800-272-1325 before the due date. Paying by mail? Please remember to include your payment coupon

, and do not send cash. Payments can be malled to: New Jersey
H20 Help To Others: This program helps low-income customers who Amerlcan Water, BOX 371331, Piltsburgh, PA 15250-7331
quatify with their water bllls, For more information, contact our program

administrator, NJShares, at 1-877-652-8426, For more information and Reconnection Fee: If your service is discontinued, a reconnection

finks to other New Jersey ulllity assistance programs, visit us online at fee wiil be appled. Befare water service is restored, the outstanding

newjerseyamwater.com, Under Customer Service & Billing, select balance and thae reconnection fee must be paid in full, or satisfactory

Low Income Program, afrangements must be made to pay the bill In full. These reconnection
S ANATIGN 08 OV T fees are localed within the tariff covering your service territory.

. Correspondence: Please send written correspondence to PO Box
578, Alton, L 62002-0578. Be sure {o Include your name, account
number, service address, mailing address and phone number including
area code. Please do hot send correspondence with your payment, as
it may delay processing your payment and correspondence.

Estimated Bill: This ocours when we are unable to read the water

't meter. Your usage from the same billing period the prior year is used fo
caleutate the eslimated biil. The next actual meter readlng corrects any
over or under esllmates.

Beard of Publlc Utllities; New Jersey Amerlean Water is reguiated by the New Jersey Board of Public Utifities (NJBPU). Customers may contact the
Division of Customer Aseistance, 44 Soutih Clinton Avenue, 3rd Floor Post Cffice Box 350 Tranton, New Jersey 08625-0350 at 1-800-624-0241 and
609-341-3188. Please do not send paymants to (his address.
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MEW JERSEY 683753783002

2 AMERICAN WATER

WE HECP LIFE FLOWING®

Meter Reading and Usage Suimimary

Meoter No, Measure Size From Date To Date Previous Readl Current Read Meter Units Bllling Unifs Total Gallons
63969532 l 1,000 gal l /8" | 06/09/2021 I 07/09/2021 , 27 (A) 28 (A) i 10.00 1,060
A= Actual E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 1,000
Billed Usage History {graph shown in 100 gallons) Next Scheduled Read Date: on or about August 10, 2021
Account Type: Other Public Authorily

# 1,000 gallons = usage for this period
1,000 gallons = usage for same period last year

2020 . 2021
35 ;
28 Average
N daily use for W‘%g
o this period is: o
b - (31 days) L
ho— -t - -~ -

Jul Aug Sep Oct Moy Dec Jan Feb Mar Apr May Jun  Lul
Year to Date Billed Usage: 9,000 gallons

Undersianding Youy Bill

. . cri . R A0 + Fees and Adjustments: This section provides delalls rejated
Account Detail Accotnt No. 1048-210022982909 gt iele cjharges e iatmenis o e sorice pertod
Service To: 2119 S WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532 referenced. Fees, when applicable, would include items such as

Prior Bifling A8.50 service aclivation and late payment charges.

+ Service Related Charges: This section includes charges for

Paymuoents <2296 services relaled to waler, wastewater and fire protection.

Total payments as of Jun 21. Thank youl -22.96 + Water and Waslewater Service Charge: This fixed charge

ST S oot e e represants the cost of meter reading, customer billing, accounting

Balance Forward 15.56 and to malntain the meter and service connection to your

Service Hr,l:_ind(hut(;u g E)‘(i{()_!?_f%1iii1“fi'7 a2y . E{f?tajrngﬁd Wastewater Usage Charge; This charge, which
Water Service 958 Is hased on usage, represents the cost related to operating
and malntalning solrce of supply, pumping, treatment, and
Water Service Charge 18.50 transmission and distribution faclities as well as the capital
Walsr Usage Charge {10 x $0.68884) B.89 cost related to upgrading these facllities, One billing unit equals
- Othoer Charges AT 100 gallons of water u{sed. If the meter znisﬁwing your property
measuires your water In cubic feet or a different unil of measure,

gg;ggfazieg} %Ug/tae(;!g;;rcharge (7.1 x $0.05113) 0.36 wedcontveré the usage to galions to malke it easler for yout {o

understand.

gg?}\%};&? :f(,(\),iﬁ: (2.9 $0.04221) ggg + Discount on Water Service Chrg and Discount on WW

Distribution System tmprovement Charge 1.29 Service Chrg: Customers approved by NJ SHARES are allgible

(1% $1.29) for New Jersey Amarlcan Water's Servica Charge Discount

T, j Program, These discounts are reflected as a credit under the
24.22 respactive water andlor wastewater service section.
24 2"2 + Dther Charges: The Distribution Syslam improvement Charge
ki refates to the capllal costs assoclated with Improvements made
to the water system that are not Included in base rates. The
5’{; *:g(‘; [’ g’s Purchased Water and Wastewater Surcharges are pass through
e £ charges that are paid to other compantes or other agencies and
do not remaln with New Jersey American Water.

« Average Daily Use: The gallons shown in the watar droplst
above represent your average dally waler use for the current
biliing period, Tracking the amount of water you use can heip you
manage your overali water use from month to month.

: « Sl have questions? We are here to help. Our cuslomey

service representatives are available M-F, 7 a.m. to 7 p.m. More
Bl informatlon on undersianding your bili and charges can also be
found on o websile. See the fink below.

ViriT:oié.l_Ser\éi;é ﬁélétéd Charges

VTotVéI. Current Period Chérges

Total Amount Due

For mere information about your charges and rates, please visit:
Dl anmvatorcongiiowiratos



Additional Messages from New Jersey American Water

+ Effective November 1, 2020, the NJ Board of Public Utilities
approved a customer credit over a ten month peried (November
1, 2020 through August 31, 2021) for an income tax reduction
associated with the Tax Cuts and Jobs Act. New Jorsey
American Water wants to remind customers that this "TCJA
Credit" will expire on Aug. 31, 2021.

+ " MPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electropically at
www.amwater.com/cer/detaware.pdf. If you prefer a paper copy
to be senl to you, please contact our Customer Service Center
at 800-272-1325.

+ On October 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase to New Jersey American Water's
base water and wastewater rates in the amount of $39 million
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 million resulting from excess
accumulated deferred income taxes associaled with the Tax
Cuts and Jobs Act {TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021. The
company's rate request was driven by more than $1 billion in
infrastructure investment in reattment system and distribution
upgrades since the last rate case. For more information, visit
newlerseyamwater.com. Under Customer Service & Billing,
selecl Your Water and Waslewaler Rates.

Approximately 13.00 percent, or $3.15 of your current charges,
reflect Gross Receipts and Franchise Taxes paid to the state of
New Jersey and largely distributed to New Jersey municipalities.

* For water conservation {ips and ways to save monsy on your
monthly bill, visit us cnline. Under Water Information, select
Wise Water Use and Detecting Leaks,

Page 4 of 6
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WE KEEP LIFE FLOWING™

I
Service Address: | Payment DueBy-
L INDENWOLD BOROUGH
2449 § WHITE HORSE PIKE
| LINDENWOLD, NJ 08021-2532 Billing Date: August 11, 2024
{ Service Period: Jul 10 to Aug 08 (31 Days}
‘: Total Gallons: 0

O C(HAREE VO o b e L CHE O

Acconnt Sunumary - See page 3 for Account Detail

Important Account Messages
porte isay Priot Billing: $39.78
. Want more convenience and less clutter? Try paperless '
billing. We send an amail when your bill is availabie for Payments - Thank You! $1 5.56
viewlng and incfude an option to pay. I's simple to sign ]
up, just register or log into My Account at amwater.com/ Balance Forward: $24.22
myaccount and make the selection for paperless billing. Service Related Charges: $1 6.85
« Tired of buying stamps and writing checks? Enrolt in Auto Total Amount Due: S0y

Pay and your bill wili be paid on time, every time directly
from your bank account. To enroll, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www newjerseyamwaler.com

A
— View your account information or pay your bill
o anytime at: vy mwator. comiMyAccount

th

A ; J Pay by Phone*: Pay anylime at 1-855-748-6006
-y e *A convenlence fee may apply

Held

;‘; {"\’_ Customer Service: 1-800-272-1325

th o M-F 7:00am to 7:00pm - Emergencies 2417

l 1 NEW JERSEY AMERICAN WATER
S PO BOX 371331

- PITTSBURGH PA 15250-7331

T PR T IR IR E LR R R AL L A 0128721025792 VCUIST ETMICO0004 3 IVCO3ETC01512874C

0128757026793 VEOIET ETRAIGIIGS 1= e RS
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*

approved a customer credit over a ten month period (November
1, 2020 through August 31, 2021) for an income tax reduction
associaled with the Tax Cuts and Jobs Act. New Jersey
American Water wants to remind customers that this “TCJA
Credit” will expire on Aug. 31, 2021.

| MPORTANT WATER QUALITY MESSAGE: Your

annual Water Quality Report can be viewed electronically at
www.amwater.comicer/delaware.pdf. If you prefer a paper copy
to be sent {o you, please contact our Customer Service Center
at 800-272-1325,

RELU T

. Go Papevless: Save time. Save money. Slgn up for Paperless

Billing and Auto Pay on My Account at amwater,comymyaccount, Not

registered? Log In and be sure te have your account number nandy.

Disputes: If you have questions or complaints about your bill, please
call us at 1-800-272-1325 pefore the due date,

H20 Help To Others: This program helps Jow-income customers who
qualify with their water bils. For move information, coentact our program
adrinistrator, NJShares, at 1-877-652-8426. Fot more Informatien and
finks to other New Jersay utllity asslglance programs, vislt us ontine at

newjerseyamwater.com. Undar Cusiomer Service & Billing, select
Low Income Prograim.

P ANATION 0 ORI TERVID

Estimated Bill: This occurs when we are unable to read the water

"t meter, Your usage from the same bifling perlod the prior year is used to
salcutale the estimated blll, The next actual meter reading corrects any

over or under estimates.

Board of Public Utilitias: New Jersey American Water Is regulated by the New Jersey Board of Public Utilities (NJBPU), Customers may contact the

WaY 10 YOG You

BN
¢

L Tenas

We use a high-speed nolification system to quickly
atert customers via phone, texl and email when
waler gmergencias oceur. Visit My Account at
www.amwatef,.com/myaccount o choose how
you want to be notified and enter your contact
information.

payment by Check: Paying by check aulhorizes American Water

1o send the Information from your chack alectronlcally to your bank

for payment. The transaction will appear on your bank statement,

The physlcal check will not be presented to your financial institution

of relurned to you. Returned Check Fee: if you submit a payment

by check or direct debil that is returned by the bank as uncollectible,
yau will be charged a handling fee for each direct debit or check debil
returned as outlined in New Jersey American Water's tarlff. The current
plll and handling charge will need to be pald by cash, certified check,
money order or bank check.

Paying by mail? Please remamber o include your payment coupon
and do not send cash. Payments can be mailed to: New Jersey
Amerlcan Waler, BOX 371331, Pittsburgh, PA 15250-7331

Reconnection Fee: If your service Is discontinued, a reconnection
fee will be appited. Before water service Is testored, the outstanding
palance and the reconnection fee must be paid in full, or satisfactory
arrangements must be made {0 pay the bilf in fuil. These reconnection
fees are located within the tariff covering your sepvice territory.

Correspondence: Please send written correspondence to PO Box
578, Alion, |L 62002-0578, Be sure to include your name, account
number, service address, mailing address and phone number Including
area code. Please do not send correspondence with your payment, as
It may delay processing your payment and cofrespondence.

Division of Customer Assistance, 44 South Clintan Avenus, 4rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and

609-341-91 88, Please o not send payments to this address,




Metor Reading and Usage Suminary

Measure Size From Date To Date

Previous Read

Current Read

Meter Units Billing Units Total Galtons \

1,000 gal ’5/ f 071042027 loa/ogizom'

28 (A)

28 (A)

0 \ 0.00 \ 0 J

A= Actual  E = Eslimate

Billed Usage History (graph shown in 100 gallons)

# 0 gallons = usage for this period
0 gallons = usage for same period last year

1 Billing Unit = 100 galions

2020 2021
35 : j
28
21 L
!
14 ; —
7 e
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun bl Aug

Account Detail

Account Mo, 101321002208 24018

Service To: 2119 S WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532

Erior Billing

Paymenis

~ Total payments as of Jui 23, Thank youl
Balance Forward

30T
SB.46
- -1 556
24.22

Service Retatad Charges - 07/110/24 to 08/09/21

Waier Soervice

Water Service Charge

Water Usage Charge (0.00 x $0.68884)

" Other Charges

TCJA Credit - Waler

Distributlon System improvemant Charge
T C(tx§r2ey
Total Service Related Charges

T;)tai Current Périod Charges

Total Amount Due

18.540
18.50
0.00

< Ah
-2.94
1.29
16.85
16.85

HA107

Next Scheduled Read Date: on or about September 10, 2021

Account Type:

Other Publlc Authority

Average
daily use for
ihis period is:

(31 days)

Year to Date Billed Usage: 9,000 gallons

Understanding Your Bill

Fees and Adjustments; This section provides details related

o additlonal chargas or adjustments for the service perlod
referenced. Fees, when applicable, would include ftems such as
sarvice activation and late payment charges.

Service Related Charges: This seclion includes charges for
sarvices related to water, wastewater and fire protectlon.

Water and Wastewater Service Charge: This fixed charge
represents the cost of meter reading, customer bliting, accounting
and to malntaln the meter and service connaction lo your
property.

Water and Wastewater Usage Charge: Thls charge, which

Is based on usage, represants the cost related to operating

and maintaining sotiree of supply, pumping, treatmsnt, and
iransmission and distiibution faciliies as well as the capltal

cost related to upgrading these facilities. One biliing unit eqals
100 gaftons of water used. if the meter serving your property
measures your water In cublc feet or a different unit of measurs,
we canvert the usage lo gailons to make It easler for you to
undersland.

Discount on Water Service Chrg and Discount on WW
Service Chrg: Customers approved by NJ SHARES are aligible
for New Jarsey American Water's Service Charge Discotint
Program. These discounts are reflecled as a credit under the
respective water and/or wasiewalter service seciion.

Qiher Charges: The Bistribution System Improverment Charge
ralates 1o the capltal costs assoclated with improvemeants made
to the water system that are not included in base rates. The
Purchasad Water and Wastewaler Surcharges are pass through
charges that are pald {o other compahles o other agsncles and
do not remain with New Jersey Amerlcan Water.

Average Daity Use: The gallons shown In the water droplet
above represent your average dally water use for the current
biliing period, Tracking the amount of water you use can help you
manage your overall water use from month to monh,

Stiil have questions? We are here to help. Our cuslomer
servica representatives are avalfable M~F, 7 a.m. to 7 p.m. More
information on understanding your bili and charges can alsc be
found on our website, See the link below.

g For more information about'your charges and rates, please visit:
| hitps:flamwater. corminw/iatos

(VCO35700101287402021

012872/025793 VCO35T ETM1C00004 1




TRICAN WATIR

WE KEEP |55 FLOWING

Service Address:

LINDENWOLD BOROUGH
2119 8 WHITE HORSE pikE
LINDENWOLD, NJ 08021-2532

PREAMM, vapg Fon e TREIRY v oo

Important Account Messages

For more information, visit www.newjerseyamwater.com

[ View your accoung information o
B

T pay your hifl
anyihme at: YWww.amwater.comyi

yAccount

I Pay by Phone*; Pay anytime at 1-855-748-6066
A “A convenience fee may apply

) } Customer Service: 1-800-272-1325
i M-F 7:.00am 1o 7:00pm — Emergencigs 24/7

NEW JERSEY AMERICAN WATER
PO BOX 371331

PITTSBURGH PA 15250.7331

<Ly

i Bt DOrHO b e, DEe e ) ey RGN

Dy G BRI I TS TR

R S T TR T

Page 1ofg

) . 4 636253918303
Statere i

Accoqnt No.1018

21 0022982909
4

3 $173.45

| Payment Due gy October 28, 2021 |

Billing Date:
Service Psriod:
Total Gallons:

September 1 3, 2021
Aug 10 to Sep 09 (31 Days)

19,000
Account 5 Hinimary - See page 3 for Account Detajy
Prior Billing: $41.07
Payments - Thank You! $24.22
Balance Forwarg: $16.85
Service Related Cha rges: $156.60

Total Amount Dye: $173.45

. mn?n.umgma MOOTEN ETM1C00n005 T fvcam.mmmr\"namonmm




Messages from New Jersey American Water

* PIMPORTANT WATER QUALITY MESSAGE: Your

annual Water Quality Report can be viewed electronically at
www . amwaler.com/cer/delaware. pdf. If you prefer a paper copy
to be sent to you, please contact cur Customer Service Center
al 800-272-1325.

Go Paperless: Save tims. Save money. Sign up for Papertess
Billing and Auto Pay on My Account at amwater.com/myaccount. Not
registered? Log In and be sure to have your account number handy.

Disputes: If you have questions or complaints about your bill, please
call us at 1-800-272-1325 before the due date.

H20 Help To Others: This program heips low-income customers who
qualify with thelr waler bills. For more information, contact our program
administrator, NJShares, at 1-877-652-9426, For more informatton and
fnks to other New Jersey utility assistance programs, visit us online at
newlerseyamwaler.com, Under Customer Service & Billing, select
Low Income Program,

PRULANATHOM OF O7HI D TR

. Estimated Bill: This occurs when we are unable to read the water

“* meter. Your usage from the same billing period the prior year Is used to
calculate the estimated bill. The next actual meter reading corrects any
over or under estimates,

)
i
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MEW JERSEY
AMERICAN WATER

WE KELP LIFE FLOWING

Payment by Check: Paying by check authorizes American Water

to send the Information from your check slectronically to your bank

for payment. The transaction will appear on your bank statement.

The physical check will not be presented to your financial institution

or returned to you, Returned Check Fee: If you submit a payment

by check or direct debil that is returned by the bank as uncollectible,
you will be charged a handling fee for each direct debit or check debit
returned as outlined in New Jersey American Waler's tariff. The current
bill and handiing charge will need to be paid by cash, cerified check,
money order or bank check.

Paying by maii? Please remember to include your payment coupon
and do not send cash. Payments can be mailed to: New Jersey
American Water, BOX 371331, Pittsburgh, PA 15250-7331

Reconnection Fee: if your service is discontinued, a reccnnection
iee will be applied. Before water service is restored, the cutstanding
balance and the reconnection fee must be paid in full, or salisfactory
arrangemenis must be made to pay the bl in full. These reconnection
fees are located within the tariff covering your service territory.

Correspondence: Please send written correspondence lo PO Box
578, Alon, L 62002-0578. Be sure lo include your name, account
number, service address, mailing address and phane number including
area code. Please do not send correspondence with your payment, as
it may defay processing your payment and correspondence.

Board of Public Utilities: New Jersey American Water is regulated by the New Jersey Board of Public Utilities {NJBPU). Gustomers may contact the
Division of Customer Assistance, 44 Soulh Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey D8625-0350 at 1-800-624-0241 and

609-341-9188. Please do not send payments o this address.




WATER

..LIFF, FLOWENG™

teading and Usage Swamary

Page 30f6
635253918608

Measure Size  From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons
63969532 1,000 gal I 518" | 08/10/2021 | 09/09/2021 i 28 (A) 47 (A) 19 180.00 19,000
A=Aclual  E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 18,000

Billed Usage History {graph shown in 100 gallons)

B4 10,000 gallons = usage for this period
0 gallons = usage for same period last year

2020 . 2021
195
166 i
117
39 f
Sep Ocl MNev Dec Jan Feb Mar Apr May Jun  Jul

Account Detail Account No. 1018-210022982909
Service To: 2119 8 WHITE HORSE PIKE LINDENWOLD, NJ 68021-2532

Prior Billing A1.057
Payments 2422
.. Total payments as of Aug 23. Thank you! 2422
Balance Forward 16.85
Service Related Charges - 88010721 {o 09/08/21
Water Service 14938
Waler Service Charge 18.50
Water Usage Charge (190 x $0.68884) 130.88
. Other Charges T.22
Purchased Water Surcharge (190 x $0.04221) 8.02
TCJA Credit -~ Water -2.08
Distribution System Improvement Charge 1.29
e : {1x§1.29) _
Total Service Related Charges 156.60
Total Current Period Chardes 156.60

$173.45

Next Scheduled Read Date! on or about Cctober 11, 2021

Account Type:

Other Public Authority

Average
daity use for
this period is:

(31 days)

Year to Date Billed Usage: 28,000 gallons

Understanding Your Bill

+ Fees and Adjustments: This section provides detalls related
{o additional charges or adjustments for the service perled
refershced. Fees, when applicable, would Include ltems suich as
service activation and late payment charges.

+ Service Related Charges: This section includes charges for
services related to water, wastewater and fire protection.

+ Water and Wastewater Service Charge: This fixed charge
represents the cost of meter reading, customer billing, accounting
and to maintain the meter and service connection t¢ your
property.

»  Water and Wastewater Usage Charge: This charge, which
Is based on usage, represents the cost related to operaling
and maintalning source of supply, pumping, treatiment, and
transmission and dislribution facilitles as well as the capial
cost retated 10 upgrading these facllities. One billing unit equals
100 gallons of water used, If the meter serving your property
measures your water i1 cubic fest or a different unlit of measure,
we convert the usage 1o gallons to make it easler for you to
undersiand.

+ Discount on Water Service Chrg and Discount on WW
Service Chry: Customers approved by NJ SHARES are eliglble
for New Jarsey American Water's Service Charge Dlscount
Program. These discounts are reflected as a credit under the
respective water andfor wastewaler service section.

+ Other Charges: The Distribution System Improvement Charge
rejatas to the caplial costs associated with Improvements made
to the water system that are not Included in base rates. The
Purchased Waler and Wastewaler Surcharges are pass lhrough
charges that are pald to other companies or other agencies and
do not remaln with New Jersey American Waler,

+ Average Daily Use: The gallons shown in the watar droplet
above represent your average daily water use for the current
billing period. Tracking the amount of waler you use can help you
manage your overall waler use from month to month,

+  Still have gquestions? We are here to help. Our customer
service representatives are avallable M-F, 7 a.m. 1o 7 p.m. Morse
information on understanding your bili and charges can also be
found on ouwr website, See the link below.

For more information about your charges and rates, please visit:
hlips:/famwaler. conifinjawfrales




Additional Messages from New Jersey American Water

+ On October 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase to New Jersey American Water's
base water and waslewaier rates in the amount of $39 million
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers wilf receive over the
next 10 months totaling $32.5 miliion resulting from excess
accumulated deferred income laxes associated with the Tax
Cuts and Jobs Act (TCJA). The base rate increase will be
offset by the TGJA credit on bllls through August 31, 2021. The
company’s rate request was driven by more than $1 billion in
infrastructure investment in treatmant system and distribution
upgrades since the last rate case. For more information, visit
newierseyamwater.com. Under Customer Service & Billing,
select Your Water and Waslewater Ralés.

-*

Approximately 13,00 percent, or $20.36 of your current
charges, reflect Gross Receipls and Franchise Taxes paid to
the state of New Jersey and largely distributed to New Jersey
municipalities.

For weater conservation tips and ways to save moneay on your
monthly bill, visit us online. Under Water Infoermation, select
Wise Water Use and Detecting Leaks.
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" NEW JERS LY Statement A
AMERICAN WATER |
Account No.1018-210022982%0%
WE KEER LIFE FLOWING™ AR AT T $1 83.70
Service Address: | Payment Due By: - MNovember 29, 2021
LINDENWOLD BOROUGH '
2119 8 WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2532
Billing Dats: October 13, 2021
Service Pariod: Sep 10 to Oct 08 (29 Days)
PEIARES VEIM 50 BEGIL DI GUS TR Total Gallons: 1,000

Account Suromary — See page 3 for Account Detall
nportant Account Messages

Prior Billing: $173.45
+ Want more convenience and less clutter? Try paperless i '
billing. We send an email when your bl is availabe for Paymeriis - Thank Youl $16.85
viewing and include an option to pay. i's simple to sign o .
up, just register or log into My Account at amwater.com/ Balance Forward: $156.60
myaccount and make the selection for paperless bitling. Service Related Charges: $27.10
+ Tired of buying stamps and writing checks? Enroll in Auto Total Amount Due: B8, 70

Pay and your bill will be paid on time, every time directly
from your bank account. To enroil, register or log on to My
Account at amwater.com/myaccount,

For more information, visit www.hewjerseyamwaler.com

Lz View your account information or pay your bill
5 anytime at; www.amwater.com/MyAccount

j Pay by Phone*; Pay anylime at 1-855-748-6066
e *4 convenience fee may apply

1"'} Customer Service; 1-800-272-1325
M-F 7:00am to 7:00pm — Emergencies 24/7

[-.;. A1 NEW JERSEY AMERICAN WATER
A% poBOX 371331
PITTSBURGH PA 15250-7331

007672/030238 VCOBG7 ETM1C00024 1 (VCOBQT001007672010310




Messages from New Jersey American Water

« #MPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electronically at
www. amwater.com/cer/delaware.pei. If you prefer a paper copy
to be sent to you, please contact our Customer Service Center
al 800-272-1325.

wEe
Go Paperless: Save time, Save monay. Sign up for Papetless

Billing and Auto Pay on My Accaunt at amwater.com/myaccount. Not
registered? Log In and be sure to have your. account number handy.

Disputes: If you have quastions o complalnts about your bill, please
call us at 1-B00-272-1325 before the due dale.

H20 Help To Others: This program halps low-income customers who
qualify with their water bills, For imore Information, contact our program
administrator, NJShares, at 1-877-652-9426, For more information and
links to other New Jersay utliity assistance programs, visit us onling at
newjersayamwater.com, Under Customer Service & Billing, select
Low Income Program,

PR ARMAION 8 OVTIFE PRIV
_ Estimated Bill: This ocours when we are unable to read the walter
i meter. Your Usage from the same bitling period the prior year is used lo

caiculate the estimated bill. The next aclual meter reading corrects any
over or under eslimates,

Page 2016

if you're experiencing
financial hardship, we
may be able to help.
Learn more about our
H20 Help to Others
Program™ customer assistance
programs at newjerseyamwater.com, ﬂﬁ
Under Customer Service & Billing,
select Bill Paying Assistance.

HEW SENYEY
AMERICAN WATER

WE KLEP LIFE FLOWINGY

Payment by Check: Paying by check authorizes American Water

to send the Information from yeur check eleclronically to your bank

for payment. The transaction will appear on your bank statement.

The physfcal check will not be presented to your financial institution

or returned to you. Returned Check Fee: If you submit a payment

by check or direct debit that is returned by the bank as uncolieclible,
you witl be charged a handling fee for each direct debit oF check debit
returned as outlined in New Jersey American Water's tariff. The current
bil and handling charge will need to be pald by cash, cerlified check,
money order or bank check,

Paying by mail? Please remember {o Include your payment coupon
and do not send cash. Payments can be malled to: New Jersey
American Water, BOX 371331, Pittsburgh, PA 15250-7331

Reconnection Fee! if your sgrvice is discontinued, a reconnection
fee will be applied. Before water service is restored, the oulstanding
hatance and the reconnection fee must be paid in full, or satisfactory
arrangements must be made 1o pay the bill in full. These reconnection
fees are located within the tariff covering your service territory.

Correspondence: Please send wiitten correspondence to PO Box
578, Alton, IL 62002-0578. Bé&'sure to include your name, account
number, service address, mailing address and phone number Including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Board of Publlc Utilities: New Jayeey Ametlcan Water Is regulated by the New Jersey Board of Public Utilittes (NJBPU). Customers may conact the
Division of Customer Asslstance, 44 Soulh Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jarsey 08625-0350 at 1-800-624-0241 and

809-341-0188, Plaase do not send payments 1o this address,




NEW JERBEY

Page 30l 6

- 625004036229
AMERICAN WATER
WE KEEP LIFE FLOWING”
Meter Reading and Usage Summary
Meter No. Measure Slze From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons
63969532 1,060 gal l5] "I 08/10/2021 I10/08I2021 I 47 (A) 48 (A} 1 10.00 1,000

A=Aclual  E = Eslimate 1 Bitling Unit = 100 gallons Total Gallons: 1,600

Billed Usage History (graph shown in 100 galions) Next Scheduled Read Date: on or about November 09, 2021

Account Type: Other Public Authority
1,000 galfons = usage for this pefiod
1,000 gallons = usage for sarme period lasl year
2020 . 2021
195 ‘:
156 Average
| i o fov @
7 ! d‘any Hse f ol 3 @"
this period is:
78 o
(249 days)
39
i
Ocl Nov Dec Jem Feb Mar Apr May Jun Jul Aug Sep Oc

Accouni Detail

Year to Date Billed Usags: 29,000 gallons

Understanding Your Bill

Account No. 1018.210022982000

Service To: 2119 S WHITE HORSE PIKE LINDENWOLD, N 080212652

Prior Billing

Paymants
Total payments as of Sep 13, Thank you!l
Balance Forward

Water HSarvico

Water Service Charge
Water Usage Charge

. Othar Charges

Purchased Water Surcharge (10 x $0.04221)
Distribution System Improvement Charge

(10 x $0.68884)

C(xsr2g)

" Total Service Related Charges

Tt;t;I CuArrent“F;er‘iod Charges

Totat Amount PDue

Sarvice Relatad Charges - 00/10/21 to 10/08/21

IRERL
4G485
1685  °

156.60

24,34
18.50
6.89
1.1
0.42
1.29

2710
27.10

$i83.70 7

Fees and Adjustinents; This section provides delails related

to additionai charges or adjustments for the service periad
referenced. Fees, when applicable, would Include ftems suich as
service activatlon and fate payment charges.

Setvice Related Charges: This section inclides charges for
sarvices relatad to water, wastewater and fire protection.

Watet and Wastewater Service Charge: This flxed charge
rapresents the cost of meter reading, customar billing, accolnting
and to malntaln the meter and service connection to your
property.

Water and Wastewater Usage Charge: This charge, which

is based an usage, represents the cost related to oparaling

and malntalning source of supply, pumping, treatment, and
transmission and distitbution facililes as well as the capitai

cost related to upgrading these facilities. One biliing unlt ecuals
100 gallons of water used. If the meter serving your property
meastres your water In cubic feet or a different unit of measure,
wae convert the usage to gallons to make it easier for you to
understand.

Discount on Water Service Chrg and Discount on WW
Service Chrg: Customers approved by NJ SHARES are aligible
for New Jersay Amerlcan Water's Service Charge Discount
Program. These disceunts are reflectad as a credit under the
respactive water andior wastewater service section.

Other Charges! The Distribution System Improvement Charge
relates to ihe capital costs associated with improvements macde
to the water system that are hot Included In base rates, The
Purchased Water and Wastewater Surcharges are pass through
charges that are pald to other companies ar other agencles and
do not ramain with New Jersey American Water.

Average Dally Use: The galions shown in the water droplet
above represent your average daily water use for the current
billing period. Tracking the amount of water you use can help you
manage your overall water use from month to month.

Sl have questions? We are here to haip, Our customer
service representatives are avallable M-F, 7 a.m. to 7 p.m. More
information on understanding your bill and charges can also be
found on our wehsite, See the link below.

1‘ For more infarmation abou(your charges and rates, please visit:
b hllps:famwaler somfpfawiates
i
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Additional Messages from New Jersey American Water agedols

* On Qctober 28, 2020, lhe New Jersey Board of Public Utllities
(BPU) approved an increase lo New Jersey Ametican Waler's
base water and wastewaler rates in the amount of $39 million
annually, efiective Noverber 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 menths totaling $32.5 miliion resulting from excess
accumudated deferred income {axes associaled wilh the Tax
Cuts and Jobs Act {TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021, The
company’s rate request was driven by more than §1 billion in
infrastructure investment in treatment system and distribution
upgrades since the last rate case. For more information, visit
newierseyamwaler.com. Under Cuslomer Service & Billing,
select Your Water and Wastewater Rales,

+ Approximately 13.00 percent, or $3.52 of your current charges,
reflect Gross Receipls and Franchise Taxes paid lo the state of
New Jersey and largely distributed to New Jersey municipalities.

+ For water conservation tips and ways to save monay on your
monthly bill, viskt us entine. Under Water Information, selact
Wise Water Use and Detecting Leaks.



O MEW JERSEY
AMERICAN WATER
WE HEEP LIFE FLOWING"

Service Address:

LINDENWOLD BOROUGH
2119 8 WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2532

TEARIE YOI FOR BEING el SHsvoRiiae,

Important Account Messages

« Want more convenience and less clulier? Try paperiess
billing. We send an email when your bill is available for
viewing and include an option to pay. It's simple to sign
up, just register or log inlo My Account at amwater.com/
myaccount and make the seleclion for paperiess billing.

+ Tired of buying stamps and writing checks? Enroll in Auto
Pay and your bill will be paid on time, every lime directly
from your bank account. To enroll, register or log on to My
Account at amwater.com/myaccount.

For more information, visit www.newjerseyamwater.com

Vlew your account information or pay your hilt
anyilme at; www.amwator.comiityAccount

‘ J Pay by Phone*; Pay anylime al 1-855-748-6066
= *A convenjence fee may apply

{—) Gustomer Service: 1-800-272-1326
M-F 7:00am to 7:00pm - Emergencies 24/7

I 1 NEW JERSEY AMERICAN WATER
S PO BOX 371331
PITTSBURGH PA 15250-7331

P bbb g o iy s el gl BRI RTIE e e v Dt e e e 0

Page 10f B
683753957461

Siatoment
Account No.1018-21 0022982909

$54.20

lPaynﬁent Due By: | December 28, 2021

Billing Date: November 11, 2021
Service Period: Oct 09 to Nov 08 (31 Days)
Total Gallons: 1,000

Acconni Sumary - See page 3 for Account Detail

Prior Biliing: $183.70
Payments - Thank Yout $156.60
Balance Forward: $27.10
Service Related Charges: $27.10

Total Amount Due: $54.20

st 028179011 104 VCOFGX ETMIC00014 1

(VQOF@XoNINaRi7anena s
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Messages from New Jersey American Water

» IMPORTANT WATER QUALITY MESSAGE: Your
annual Water Quality Report can be viewed electronically at
www.amwatar.coin/cer/delaware.pdf. If you prefer a paper copy
to be sent to you, please coniact our Customer Service Center
at 800-272-1325.

Paymant by Check: Paying by check authorizes Ametican Water
1o send {he Information from your check electronically to your bank
for payment. The transaction will appear on your bank statement.
The physleal check will not be presented to your financial Institution
of returnad 1o you. Returned Check Fee: If you submif a payment

By by check o direct dehit that Is returned by the bank as uncoliectibte,
Go Paperless: Save thne. Save money. Slgn up for Paperless you will be charged a handling fee for each direct debit or check debit
Billing and Aufa Pay on My Account at amwater.com/myaccount. Not returned as outlined in New Jersey American Water's tariif. The current
registered? Log In and be sure to have your account humber handy. plll and handling charge will need to be paid by cash, certified check,

. . . . money order of bank check,
Disputes: if you have questions or compialnts about your bil, please
call us at 1-800-272-1325 before the due date. Paying by mali? Please remember to include your payment coupon

and do not send cash. Payments can be mailed to: New Jersey

H20 Help To Qthers: This program helps low-income customers who American Water, BOX 371331, Pittsburgh, PA 15250-7331

qualify with thelr water bilis, For more information, contact our program

administeator, NJShares, at 1-877-652-8426, For more information and Reconnection Fee: If your service is discontinued, a reconnection
links to other New Jarsey utllity assistance programs, visit us online at fee will be applied. Before water service is restored, the outstanding
newjerseyamwater.com, Under Customer Service & Billing, select balance and the reconnection fee must be pald In full, or sallsfactory
Low income Program. afrangements must be made to pay the bill in full. These reconnection

fees are located within the tariff covering your service territory.

Correspondence: Please send wiitlen correspondence to PO Box
578, Alton, Il 62002-0578. Be sure to include your name, account
number, service address, malling address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Poni ARIATEOR G- ORI 1RV
~ Estimated Bl This ocours when we are unable to read the waler
"t meter. Your usage from the same billing perlod the prior year Is used to

calotilate the estimated bill. The next aciual meter reading cofrects any
over or under estimates,

Board of Public Utliities: New Jarsey American Waler is regulated by the New Jersey Board of Public Utilitles {NJBPU). Customers may contact the
Division of Cuslomer Asslstance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Trenton, New Jersey 08625-0350 at 1-800-624-0241 and
6509-341-9186. Please do not send payments to this address.




NEW JERSEY
AMERICAN WATER

WE KEEP LIFE FLOWING

Meter Reading and Usage Summmary

Page 30f 6
683ITHIVH7461

Mefer No. Measure Size  From Date To Date Previous Read Current Read Meter Uniis Bllling Units Total Galions
639698532 1,000 gat I 5/8" ! 10/09/2021 1 11/08/2021 i 48 (A) 49 (A) 1 10.00 1,600
A=Actual  E = Estimate 1 Billing Unit = 160 gailons Total Gallons: 1,000

Billed Usage History {graph shown in 100 galions)

# 1,000 gallons = usage for this period
1,000 galtons = usage for same period last year

2020 2021
185 :
156 :
17
78
39
Nov Dec Jan Feb Mar Apr May Jun  Jul Aug Sep Ocl Nov

Account Defail

Account MNo. 1018-210022082804%

Service To: 2119 5 WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532

Prior Billing
Payments

... Total payments as of Ocl 26. Thank you!
Balance Forward

Saervice Related Chairgas - 10009721 to 1108724

Wator Sarvice

Water Service Charge

Water Usage Charge {10 x $0.68884}
. Other Charges

Purchased Water Surcharge {10 x $0.04221}
Distribution System Improvement Charge
L x$1.29)

Total Service Related Charges

Total Current Period-C-harges

Total Amount Due

183.70

56,60
~156.60
27.10

25,349
18.50
6.89
1.7
0.42
1.29

‘2710
27.10

$i4.20

Next Scheduled Read Date: on or aboul Cecember 09, 2021

Account Type:

Other Public Authority

Average
daily use for ;i% 2
this period is: '

(31 days)

Year to Date Bifled Usags: 30,000 galions

Understanding Your Bill

+ Fees and Adjustments: This section provides details related
1o additional charges or adjustments for the service perlod
refersnced. Fees, when applicable, would include items syuch as
service aotivation and jate payment charges.

+ Service Related Charges; This section includes charges for
services related lo walter, wastewater and fire protection.

« Water and Wastewater Service Charge:! This fixed charge
represents the cost of meter reading, customer billing, accounting
and to malntain the meter and service connection to your
property.

+ Water and Wastewater Usage Charge: This charge, which
Is based on usage, represenis the cost related to operating
and maintaining source of supply, pumping, treatmsid, and
transrmission and distribution facilities as well as the caplal
cost related to upgrading these facilities. One bllling unit equals
106 gallons of water used. If the meter serving your property
measwres your water in cublc feet or a different unit of measure,
we convert the usage to gallons to make it easler for you to
undersiand,

* Discount on Water Service Chrg and Discount on WW
Service Chrg: Customers approved by NJ SHARES are eligible
for New Jersey American Water's Service Charge Discount
Program, These discounts are reflected as a credit under the
respective waler andfor wastewater service section.

+ Other Charges; The Distribution System mprovement Charge
relaes to the capital costs associated with Improvements made
to the water system that are not Included In base rates. The
Purchased Water and Wastewater Surcharges are pass {hrough
charges that are pald to olher companies or other agencles and
do not remain with New Jersey American Water.

= Average Daily Use: The gallons shown in the water droplat
above represent your average dally water use for the current
bilfing pericd. Tracking the amount of water you use canh halp you
manage your overall water use from month to month.

»  Sfill have questions? We are here to help. Our customer
service representatives are available M-F, 7 a.m. 1o 7 p.m. More
Information on understanding your bill and charges can alsc be
found on our website. See the link below.

For more information about your charges and rates, please visit:
littps: Mamwater.comijaw/rates




Additional Messages from New Jersey American Water Pago 4of6

+ On October 28, 2020, the New Jersey Board of Public Utilities
(BPU) approved an increase to New Jersey American Water's
base water and wastewater rates in the amount of $39 mitlion
annually, effective November 1, 2020. Concurrently, the
BPU approved a credit that customers will receive over the
next 10 months totaling $32.5 million resulting from excess
acocumulated deferred income iaxes associated with the Tax
Cuts and Jobs Act {TCJA). The base rate increase will be
offset by the TCJA credit on bills through August 31, 2021. The
company’s rate request was driven by more than $1 billion in
infrastructure investment in treatment sysiem and distribution
upgrades since the last rate case. For more information, visit
newjersevamwater.com. Under Customar Service & Billing,
select Your Water and Wastewater Rates.

+ Approximately 13.00 percent, or $3.52 of your current charges,
reflect Gross Receipts and Franchise Taxes paid to the state of
New Jersey and largely distributed fo New Jersey municipalities.

* For water conservation tips and ways to save money on your
monthly bill, visit us online. Under Water Information, select
Wise Water Use and Detecting Leaks.
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- B 432504072525
ERSEY Statemont
JCAN WATER
Account No.1018-210022982909
WE KEEP LIFG FLOWING" e $54.20'
. fPayment Due By: January 24, 20.‘22‘1
DENWOLD BOROUGH
19 S WHITE HORSE PIKE
LINDENWOLD, NJ 08021-2532
Billing Date: December 10, 2021
Service Period: Nov 09 to Dec 08 (30 Days)
FLUARIES VOUI 5 OR B30I VIR 0 . Total Gallons: 1,000

"

Acconni Sumrary - See page 3 for Accournt Detail
Important Account Messages

Prior Billing: $54.20
*« Want more convenience and less clutter? Try paperless I
billing. We send an email when your bill is available for Payments - Thank You! $27.10
viewing and include an option to pay. It's simple to sign .
up, just register or log into My Account at amwater.com/ Balance Forward: $27'1 0
myaccount and make the selection for paperless billing. Service Related Charges: $27 10
* Tired of buying stamps and writing chacks? Enroll in Auto Total Amount Due: $54.20

Pay and your bill wili be paid on time, avery time directly
from your bank account. To enrol, register or log on to My
Account at amwater.com/myaccount,

For more information, visit www.newjarseyamwitar.corn

L i View your account information or pay your bifl
S0 anytime at: waww.amwistar.com/MyAccoint

; J Pay by Phone*: Pay anytime at 1-855-748-6066
= *A convenfonice fee may apply

{"' . Customer Serviee: 1-800-272-1325
M-F 7:00am to 7:00pm ~ Emergencies 24/7

l~ ) rT NEW JERSEY AMERICAN WATER
RN PG BOX 371331
PITTSBURGH PA 15250-7331

[IEE PR NTRtS A TR TTRTY PRI PO . BRI R IR

e LR PN [EE T Ca e e e



Messages from New Jersey American Water

» Approximately 13.00 percent, or $3.52 of your current charges,
reflect Gross Recelpts and Franchise Taxes paid fo the siate of
New Jersey and largely distributed to New Jersey municipalities.

+ For water conservation tips and ways to save money on your
monthly bill, visit us onfine. Under Water Information, select
Wise Water Use and Detecting Leaks.

Prepare your pipes for winter A
to prevent them from freezing, b
Wevt VENSEY

Check out our heipful tips online  Amrrican WATER
at newjerseyamwaier.com.

WE HEER LIFY FLOWIRG®

payment by Gheck: Paying by check authorizes American Water
{o send the Information from your check electronizally to your bank
for payment. The transaction will appear on your bank statement,
The physical check will not be presented to your financial institution
or returned to you. Returned Check Fee: if you submit a payment
IR ATE LR B by check of direct debit that Is returned by the bank as uncoliectibie,
Go Paperless: Save fime. Save money. Sign up for Paperless you wiil be charged a handiing fee for each direct debit or check deb
Billing and Auto Pay on My Account at amwater,com/myaccount. Not returned as outiined in New Jersey American Water's tariff. The curmn
registered? Log In and be sure to have your account number handy. bili and handling charge will need to be paid by cash, certified check

Disputes: If you have questions or complaints about your bill, please money order of bank check.

cail us at 1-800-272-1325 before the due date.

H20 Heip To Others: This program heips low-income customers who
qualify with their water bills. For more information, contact our program
adminisirator, NJShares, at 1-877-652-0428. For more information and
links to other New Jersey utility assistance programs, visit us online at

newjerseyamwater.com, tinder Customer Service & Billing, select
Low Income Program,

S ARATIOP O QIR TR

Estimated Bill: This ocours when we are unable to read the water

Paying by mall? Please remember o include your payment coupor
and do nat send cash. Payments can be mailed to: New Jersey
American Water, BOX 371331, Pittsburgh, PA 15250-7331

Reconnection Fee! If your service Is discontinued, a reconnection
foe will be applied. Before water service Is restored, the outstanding
balance and the reconnection fee must be paid in full, or salisfacton
arrangements must be made 1o pay the bill in full. These reconnecti
fees are located within the tariff covering your service territory.

Correspondence: Please send written correspondence to PO Box
578, Alton, IL 62002-0578. Be sure to include your name, account

' meter. Your usage from the same billing psriod the prior year Is used to
calculate the estimated bill. The next actual meter reading cormects any
over or under estimates,

number, service address, mailing address and phone number inciuc
area code. Please do not send correspondence with your payment,
It may delay processing your payment and comrespondence.

Board of Pubiic Utilities: New Jersey American Water Is regulated by the New Jersey Board of Public Utilities {NJBPU). Customers may contact the
Division of Customer Assistance, 44 South Clinton Avenue, 3rd Floor Post Office Box 350 Teanton, New Jersey 08625-0350 at 1-800-624-0241 and
§00-341-9188, Please do not send payments to thls address.
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Measure

at

Billed Usage History {graph shown in 100 gallons)

4 B 1,000 gallons = usage for this peried
2,000 gallons = usage for same perlod last year

2020 2024
195 {
156
117 :
78
39
: bait
Dec Jan Feb Mar Apr May Jun  Jul Aug Sep Qcl Nov Dec

Account Detail Account No. 10182 10022982909
Service To: 2119 8 WHITE HORSE PIKE LINDENWOLD, NJ 08021-2532

Prior Billing 44,20
Paymaonis L0
Total payments as of Nov 22. Thankyou! = -27.10
Balance Forward 27.10
Sarvice Retated Charges - 1HO21 (o 12/08/21
Wradar Sarvice UL
Water Service Charge 18.50
Water Usage Charge (10 % $0.68884) 6.89
- Other Chargon (R
Purchased Water Surcharge (10 x $0.04221) 0.42
Distribution System Improvement Charge 1.28
o . o (budt2ey
Total Service Related Charges 27.10
Total Current Period Charges 27.10

Total Amormt Due $H54.20

Wiy

Size From Date To Date Previous Read Current Read Meter Units Biiling Units Total Gallons
1,000 gal l 518" l 11409/20214 | 1210812021 I 48 (A) 50 {A) 1 10.00 1,000
E = Eslimate 1 Billing Unit = 100 galions Total Gallons: 1,000

Next Scheduled Read Date: on or gbout January 10, 2022
Account Type: Other Public Authorlty

Averago
danily use for
this period is:

(30 days)

Year to Date Billed Usage: 31,000 gallons

Understanding Your 8ill

+ Fees and Adjustments: This section provides details related
{o additional charges or adjustments for the service period
refarenced. Fees, when applicable, would include items such as
service activation and late payment charges,

+ Service Related Charges: This seclion includes charges for
services refated to water, wastewater and fire protection,

+ Water and Wastewater Service Charge: This fixed charge
represents the cost of meter reading, customer billing, accounting
and to malntain the meter and service connection to your
property.

* Water and Wastewater Usage Charge: This charge, which
is based on usage, represents the cosl relaled to operating
ahd malntaining source of supply, pumplng, treatiment, and
transmisslon and distribution facilities as well as the capital
cost related o Upgrading these faclitles, One billing unit equals
100 gallons of water used. If the meter serving your property
measures your water in cuble feet or a different unit of measure,
we cohvert the usage to gallons o make it easler for you to
understand,

+ Discount on Water Service Chrg and Discount on WW
Service Chrg: Customers approved by NJ SHARES are eligible
for New Jarsey Amerlcan Water's Service Charge Discount
Program. These discounts are reflscted as a credit under the
regpective waler and/or wasiewater service section,

+ Other Charges: The Distribution System tmprovement Charge
relales lo the capital costs associated with improvements made
to the water system that are not Included Iy base rates. The
Purchased Water and Wastewater Surcharges are pass through
charges thal are pald to other companles or other agencies and
do not remain with New Jersey American Water,

» Average Dailly Use: The galtons shown In the water droplet
above reprasent your average dally water use for the cuirent
billlhg period. Tracking the amount of water you use can help you
managa your overall water use from month o month.

+ Stiit have questions? We are here to halp. Our customer
service representatives are avaitable M-F, 7 a.m. to 7 p.m. More
information on understanding your bill and charges can also be
founcd on o website. Ses lhe link below,

i For mors information about your charges and rates, please visi:
it onwaler comimjawfisles
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