RESOLUTION 2021:118

WHEREAS, the State of New Jersey has instituted a Direct Install Program for
Government Entities, and

WHEREAS, the Borough of Lindenwold completed an Energy Assessment to
identify potential savings for various Borough Properties in connection with this
program, and

WHEREAS, the Borough of Lindenwold had participated in this program in
2012, and

WHEREAS, Hutchinson is the Participating Contractor under this Program.
THEREFORE, BE IT RESOLVED by the Mayor and Borough Council of the

Borough of Lindenwold that the Mayor and Governing Body authorizes participation in
this program for various Municipal Properties as a saving for the taxpayers.

DATED: June 9, 2021

QA (e

Deborah C. Jackson, RMC
Borough Clerk




BOROUGH OF LINDENWOLD

15 N, WHITE HORSE PIKE
LINDENWOLD, NJ 08021-7564

TEL (856)783-2121 FAX (856)782-9446

PURCHASE ORDER

THIS NUMBER MUST APPEAR ON ALL INVOICES,
PACKING LISTS, CORRESPONDENCE, ETC.

NO.

21-01381
S
? ORDER DATE: 10/22/21
P REQUISITION NO: R1-03180
DELIVERY DATE!
g STATE CONTRACT:
ACCOUNT NUM:
AV VENDOR #: 19652
E| HUTCHINSON PLUMB HEAT & coOL. PAYMENT RECORD
N CHECK NO.
8 621 CHAPEL AVENUE L][éf 2 A
CHERRY HILL, NJ 08034 DATE PATD
R 11/10 /31"
Phone: (800)360-5807 Fax: (856)429-8911 NOTICE: TAX ID #21-6000798 ~ TAX EXEMPT
QTY/UNIT DESCRIPTION ACCOUNT NO. UNIT PRICE TOTAL COST
1.00 INVOICE #118929730 C-04-55-951-003 9,791.5500 9,791.55
TOTAL 9,791.55

CLAIMANT'S CERTIFICATION & DECLARATION

OFFICER'S CERTIFICATION

APPROVAL TO PURCHASE

T do solemnly declare and certify under penalties
of the Taw that the within bi1l is correct in ali
its particulars; that the articles have been
furnished or services rendered as stated therein;
that no bonus has been given or received by any
person or persons within the knowledge of this
claimant in connection with the above claim; that
the amount therej ated is justly due and owing;

fo)
4‘2/7/7/,//‘/

I, having knowledge of the facts,
certify that the materials and supplies
have been received or the services
rendered; said certification being
based on signhed delivery slips or other

reasonable procedures.

AN

DEPT AJHEAD DATE

VENDOR SIGR HERE

OFFICIAL POSITION DATE

TAX ID NO. OR SOCIAL SECURITY NO.

VENDOR MUST SIGN CERTIFICATION
STATEMENT ON THIS VOUCHER.
MAIL VOUCHER & ITEMIZED BILLS TO:

BOROUGH OF LINDENWOLD
15 N. WHITE HORSE PIKE
LINDENWOLD, N3 08021-7564

PO NOT ACCEPT THIS ORDER UNLESS IT

\D bT .]0/)’/)/%’/

CFO/ADMINISTRATOR




BOROUGH OF LINDENWOLD

, 15 N. WHITE HORSE PIKE REQUISITION
LINDENWOLD, NJ 08021-7564 NO.
TEL (856)783 2121 FAX (856)782-9446 R1-03180
S
? ORDER DATE: 08/02/21
p DELIVERY DATE:
STATE CONTRACT!
-Or F.0.B, TERMS:
v veNDOR #: 19652
E HUTCHINSON PLUMB HEAT & COOL
D! 621 CHAPEL AVENUE
g CHERRY HILL, NJ 08034
QTY/UNIT DESCRIPTION ACCOUNT NO. UNIT PRICE TOTAL COST
1.00  |InvoicE #118929730 C-04-55-951-003 9,791.5500 9,791.55
TOTAL 9,791.55

/?;ay@

10/22/2021
)\

REQUESTING DEPARTMENT DATE




™
HU I CHINSON Invoice 1189298730
invoice Date 8/10/2021

Expertly better. Completed Date 8/10/2021
Payment Term Due Upon
Receipt
Due Date 8/10/2021
Billing Address Job Address
Borough of Lindenwold Lindenweld Community &
861 East Gibbsboro Road Senior Center
Lindenwold, NJ 08021 USA 2119 White Horse Pike
Lindenwold, Nj 08021
USA
‘Task # Description Quantity Your Price - Total
Comminstallation Project #118747717 1.00 $9,791.55 $9,791.55
© Billlng Instaliment One {1) of One (1) as per scope of
work,

New Jersey Clean Energy - Direct Install
Customer Portion $ 9,791.55

Amount Bue This Invoice $ 9,791.55

Sub-Total $9,791.55

Tax $0.00
Total $9,791.55
Payment $0.00

Balance Due $9,791.55

Thank you for choosing Hutchinson Plumbing Heating Cooling LLC,,
Payment address: 621 Chapel Ave, Cherry HIll, N| 08034

For billing questions please call 888-777-4501,

This invoice is agreed and acknowledged. Payment is due upon receipt. A service fee will be charged for any
returned checks, and a financing charge of 1% per month shall be applied for overdue amounts,

| find and agree that all work performed by Hutchinson Mechanical Services has been completed in a satisfactory
and workmanlike manner. | have been given the opportunity to address concerns and/or discrepancies in the work
provided, and | either have no such concerns or have found no discrepancies or they have been addressed to my

satisfaction. My signature here signifies my full and final acceptance of all work performed by the contractor.



Savings valuas afe psimates. Aclual saangs will vary.
Incaniives and particlpation subject lo pogram wles and Pariicipation Agreement.

New Jersey Office of Clean Energy
Direct install Program
Energy Assessment Tool (V5.0A)

Gene

Boroof Undenwoid B
Huteninson ' : .
Bom of Lhdenwold, (CommUnlh/ Center
2119 5. White Horse Pike
UndenWold 08021

Panlzlpoting Customer:
Conlractor / Project #:
Facllity Name:

Stree! Address: |

City / Zlp Code: |

Is this chnﬂy publicly owned? . Y

BOE, MUA of olher publlc enlity properly? ¥

Project In UEZT{. " N
Preject In OZ7] - N
Afiordable Housing Development? N
Electric Uiilily Information
Eleclrlc Provider: | Mldnﬂc City Eiectﬁc
Service Class: 5 e
Account #: 55&064167?4
Bllling Period Star} Duie <o 0716420 -
Bliling Perlod End Dale: o 08/17/20. -
Blfing Perled kWh Consumption: e —:1-.515,-—:*'— e
Bllling Perlod Tolol Cost: - -$507.36.
Totaf Taxes + Fees on Bilk $139.34

Blechic - Average Cost (S/kwWh): |__50.238

' Oil Information

Annual Consumpllon (Galionsyf o
Annvuol Cost:
Annual Taxes + Fees on Bilk

Oll - Average Cosl(S/GuIlon)i §Q

ral Project information

Enhanced Incentive Eligibility

Projec! Summary

u.f--

. Mew Jersey’s ,—-—...__/

‘cleanenergy

CCTTTOTETICTIN PrOGrm

facily Type: [
HVAC Type:
Total Facillly Squure Foc!uge
Avg Weekly Hrs ol Operalion:
# of full-Time Employees:
Year Constructed: |

Tax Exempl?:

Project Permliling Costs:

K-12 School?[- TN
Munlcipality?| = Y
Counly Faciifiy?| W

Guas Dhitity lnformulmn

South Jarsey Gc:s agnd

Gaos Provider:
Service Cldss:
Accountd#i |. . . -
Biiling Period Star Duie:

8lEing Perlod End Dale;

Blliing Period Therm Consumpllon:
Blltng Pericd Tolal Cosh

Tola! Taxes + Fees on Biil:

Gas -+ AVemge

Fropane Informalion

Annual Consumption (Gallons):
Annud] Cosh:

Annvdat Taxes + Fees on Blll: .

Peopane - Average Cos' ($lGal[on) S

Annual Tolal Estimated [ ‘i

Energy Annual Cost  Measure Incentive  Total Costio Prajected Dolar Savings Per Measure :

Sovings  Energy Uan Suvlngs Cost Amount Customer | Category |

Lighting Measures Tatal; | . ; $3 299, 47 ‘$1;579'.6B 1 !

Motors & VFD Meosures Tofal:

4000 ;

HVAC Flectic Measutes Tolal

$B 660 08

eklgeralion Measures Tolak

ELECTRIC MEASURES: |.

GAS MEASURES: |-

OIL MEASURES:

TOTAL PROPANE MEASURES:

CONVERSION MEASURES {OIL}:
CONVERSION MEASURES GAS: . - 0.
COMB!NED I’ROJECI TOTALS:

SIMPLE PAYBACK (YEARS): I

BHER02

Picioc! SUmemary

Direct Install Energy Assessment Tool (ver. 5.0}
@018 TRC Enerpy Sesvices, Propery of TRC.
Contractor granted Hmited license.



oy DIRECT INSTALL PROGRAM

\
P ol
I Haw Jersay’s et t———

B i
) | cleanener
cleanencrds PARTICIPATION AGREEMENT

SCOPE OF WORK ATTACHMENT

“Parties’™
Participating Customer™®: Boro of Lindenwold
Participating Contractor™: Hutchinson
Facility Name™*: Boro of Lindenwold (Community Center)
Facility Address: 2119 5. White Horse Pike  Lindenwold, NJ 08021
Street City Zip
#g3 listed on Application

When fully signed, this Scope of Work Attachment (“Attachment”) shall become part of the Direct Install Program
Participation Agreement (“Participation Agreement”) previously executed by the Parties in connection with the
installation of energy efficiency retrofit Measures to be performed by the Participating Contractor (or “Contractor”™)
at the above listed Faciiity. This Attachment, together with the Participation Agreement shall constitute the full
Agreement between the Parties. Terms capitalized herein are defined in the Participation Agreement.

The Participating Customer (or “Customer”) agrees to have Contractor perform retrofit work in connection with the
Measures listed on page 2 of this form (attached). In consideration of the Contractor’s performance of such work,
Customer agrees to pay Contractor based on the measure costs listed below under Customer Unit Cost for the
number of completed units for each Measure upon receipt of invoice; provided the Contractor may collect a deposit
frorn Customer prior to performing such work, in which case the final invoice shall be net of such deposit.
Customer and Contractor understand that conditions discovered during installation may require that some measures
identified in the energy assessment cannot be installed, or some areas may require additional measures/quantities to
be instalied. Should conditions in the field dictate that the Estimated Program Total Cost shown on page 2 increase
by more than 10%, Contractor must obtain both Program Administrator and Customer written approval in the form
of an amended Scope of Work Attachment before proceeding with such additional work.

By signing below, the Parties agree the above listed Measures shall be installed by the Contractor. The Customer shall pay the
Contractor as described herein following Completion and Acceptance of Measures. Customer certifies that he/she has the
authority to contract for retrofit work in the Facility in connection with the Measures listed and, if the Customer does not own
the Facility, the Owner has granted permission to Customer for performance of such work.

44;, /»/&//A K//f iy

e
Participatin(gCustomer Date Participating Contractor Date




Savings values are estimates. Actual savings will vary.
Incentives and participation subject to program rules and Parlicipation Agreement.

Page 2
Scope of Work

The work to be performed by the Participating Contractor in connection with the Project shall be comprised of the below listed
Measures in the estimated quantities listed:

Quantity ~ Total Esfimated. Estimated
ToBe Measure Customer Incentive
Measure Description / Location Instalied Cost Tatal Cost Amount

Relamp: Direct Line LED - 2-Lamp - 4-Feot T8 (Stand. - 12.5W) / Lobby 4 $ 2471218 140,78 | § 105.34
Relamp: Direct Line LED - 2-Lamg - 4-Foot T8 {Stand, - 12,5W} / Women's Restroom 2 |3 12356 | $ 7039 | § £3.97
Relamp: Direct Line LED - 2-Lamp - 4-Foot T8 (Stand. - 12.5W) / Men's Resticom 2 |3 12356 | $ 70.39 | § 53.17
Relamp: Direct Ling LED - 2-Lamp - 4-Foot T8 (Stand. - £2.5W) { Multi-Purpose Room 20 1§ 1235801 % 70381 § 531.69
Relamp: LED - ALamp {3 - 25W): 18 W/ Closet {Locked} 1 $ 2060 § Hr41$ 8.86
Relamp: Direct Line LED - 2-Lamp - 4-Foot T8 (Stand. - 12,.5W) [ Kitchen 4 § 47121 § 140,78 | § 106,34
Refamp: LED - A-Lamp {3 - 25W): 12 W/ Kitchen 2 $ 5024 | § 286218 2162
Relamp: LED - A-Lamp (3 - 25W): 10 W/ Janitor’s Closet 1 3 20801 % NS 8.86
Relamp: Direct Ling LED - 2.Lamp - 4-Foot T8 (Stand. - 12.5W) / Mechanical 2 $ 123561 % 70398 5347
Relamp: Direct Line LED - 2-Lamp - 4-Foot T8 (Stand. - 12.5W) / Storage 4 $ 41421 % 140781 % 106.34
Refamp: LED - A-Lamp {3 - 25W): 10 W/ Building Perimster 4 ) 8240} § 46941 % 35.46
Fixture Replacement LED Qutdoor Wall Mount {14 - 80W): 59 W / Building Perimeter 3 3 777991 § 43211 % 33478
Electric Split System AC (Single-Phase): 3-Tons / Split System 1 1 $ 6,94405] § 305697 | § 2,988.08
Electric Split System A/C (Single-Phase): 5-Tons / Spiit Sysytem 2 1 $ B257.30|5 470412 1% 3,653.18
Pipe Wrap Instlation / HWH 1 $ 810.00 ¢ $ 464451 % 148.55
TOTALS* $ 1931082 %  11,00122|$§ 830960

**Maximum incentive amount per project is $125,000. Measures that would qualify the project for funding through the State Energy Program
(SEP) are identified above with an 'S'. If any "SEF measures” are included then the total incentive amount for all measures will be paid with SEP
funds, otherwise the total incentive amount will come from Nd Clean Energy funds,

Direct Install Energy Assessment Tool {ver, 5.0)
©20%6 TRC Energy Services. Property of TRC.
8612021 Scope of Work Contractor granted limited license.




“ -‘J TH JERSEY  gervice FOR LINDENWOLD COMMUNITY January 14, 2021

BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD Ni 080621 Customer Contact Center: 888-766-9900

www.southjerseygas.com

BILLING SUIVIIV]ARV FOR DECEMIBER 12, 2020 TO JANUARY 14, 2021

Previous Baiance $595.40 gg;; meter reading is scheduled for February 10,
Payment Received ‘ -$595.40 ]
f.-2 Thank you for your payment.

Current Charges $805.41
555171 i1 Subjectto late payment charge if not pald by the de
............................................................................................................ o date.

$243.70
PAYMIENTS
Payment December 15, 2020 S108 56
Payment December 30, 2020 -$486.84
Total Payments -$595.40
USAGE DETAIL

Start End End Start Read "y Gas Used Therm Energy Used

(Meter  Date  Dote Peading Readng Offfererce * MU CcF . Fector  (Therms)
0132697  12-12-20 01-14-21 8,635 8,070 565 1 555 00 1.0330 583.65

UG 0TS e e e e
Customer Charge 540.76 Service Agreement: 6270358179
Delivery Charge  583.65 Therms x$0.803884 $469.19  Your rate schedule: General Service
‘Balanding Service Charge 58364 Therms x $0.088686 ssi76

Total Usage Costs $561.71

SR210114000R0A225500N2000004. XML 1R53-DOORN0AAN
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NFED HELP?

Report a gas [eak (24/7) e sverveeneerens 1.800,582,7060
Customer Contact Center................,‘..................,..1.888.766.990{)
(M-F: 7 a.m.- 8 p.m,; Sat: 9a.m-2 p.mJ}
Email....................,..............................contactus@sjlndustries.com

ereremennneren 1.866.334.6012

Make 2 PRYMIENt. o
Energy Efficiency Financial Incentive Programs......1.888.305.7114

sign up for Niy Accouni

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITHONS

Average temperature - daify temperature during the

specified period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by velume.

CF {Cubic Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service,

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is macdle up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Eneygy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billlng purposes, may yield a slight variation from the Delivery
Charge reflected on a customer bifl.

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage details, estimated
readings are noted with an asterisk {*).

Gas Charge {BGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified
period based on the difference between 65° F and the average
daily temperature.

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS) If you have selected a gas supplier other
than South iersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. If you feel you have
been switched without your knowledge please confact us.

Therm - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 Britlsh thermal units {Btul.
Therm Eactor - number used to convert cubic feet into

therms and the unit haat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMER RIGHTS

« |f you can't pay your bill on time, call our Customer Contact
Center to request a defetred payment arta ngement.
1,288.766.9900

» If you wish to dispute a charge, contact our Customer Contact
Center befora the due date on the bill. You may also contact the
Board of Public Utiiities (BPU} at 1.800.624.0241 or 1.609.341.9188
to request assistance with a disputed charge or request a formal
hearing (you may be represented by counsel ora third party at a
formal heartng). if you reporta disputed charge 1o the 8PU within
flye {5) days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges. ‘

» |f you are age 65 or older, at your request, we will call you
hefore taking action on a past due hill.

» You may designate a third party to recelve a copy of any shut-off
notice, but the third party Is not responsible for paylng the hill,

o To learn more, visit southjerseygas.com/customer rights

SR TIAANMNNNZIREANOAGANANE X451 -A8RA-ROANONAIAN




. JTH JERSEY
SAG . Page3of3

s

MARKETER CHARGES

Marketer Charge 583.64 Therms x $0.417544 $243,70 Third Party Supplier:UGI ENERGY
SERVICES,LLC

Total Marketer Charges $243.70

@ You've selected UG Energy Services, LLC as your current natural gas supplier.
For questions about their charges, call UGI Energy Services, LLC at 800-427-8545,

USAGE HISTORY - COMPARISON

Month Energy used (therms) Days in Perfod  Average Temperature {4 Automated Payments available.
........................................................................ .1n Enjoytheconvenfenreofpayfngyourbh'!
jamuary2020 s5787 O
January 2021 583.65 ' 33 36.73° and paper.Plus, it's free,secure and one less
thing to think about, Enroll today at
ANNUAL COMPARISON o Esimated Reedng o Ll Year myaccount.southjerseygds.com
o Actval Reating —o- This Year or by phone at 1.866,334.6012.

Enargy [therms x 106)

AL T {<y Paperless Billing. Save time - we'll
send you o helpful reminder when your hill Is
531 o d due. Conveniently view and pay your bill online.
. T And it's one less plece of mail to deal with - no
%8 postage, no trips to the muailbox and no paper
shredding, Enroll today at
17% 1
myaccount.southjerseygas.com

T T T v Al T
Feb Har Apt iday Jun Jul Aug Sep oa oy Dac Jan

NEWS FROM SOUTH JERSEY GAS

@ Wintey Storm Tips
As we enter the season of potentially severe winter weather, look for updates and storm tips on our Facebook page and
website.

g
etk

4R 21011400060022550000000004, XML 855-000000690




HJ ERSEY SERVICE FOR LINDENWOLD COMMUNITY February 10, 2021
BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 888-766-9900

www,southjerseygas.com

BILLING SUMMARY FOR JANUL\R\’ 14,2021 TO HBHUARY 4, )0)]

Previous Balance $805.41 Next meter reading is scheo‘ufea‘ for March 12, 2021
payment Received on February 2 2021 -$805.41 &% Thank you for your payment.
Current Charges U VTR T U 3704-63 . 51 Subject to late payment charge if not paid by the due
$490.92 date.
521371
USAGE DETAIL
Start End End Start Read | L Gas Used Therm Energy Used
Meter Do Dote  Reqding Readng Diflerence | M ccF L Factor . (Therms)
0132697 01-14- 21 02-09-21 9,130 8,635 495 1 495 00 1 0340 511 a3
All readrngs are actual unless othervwse noted with an asterisk(*}.
USAGE COSTS
Customer Charge $32.12 Service Agreement: 6270358179
Delivery Charge 511.83 Therms % 50. 807685 $413.41 Your rate schedule: General Service
............................................................................................................... FT(GSGFT)
Balancing Service Charge 511.83 Therms % 50. 088685 $45.39
Total Usage Cosis $490,92
MARKETER CHARGES
Marketer Charge 511.83 Therms x $0.417540 $213.71 Third Party Supplier;UGI ENERGY
SERVICES,LLC

Total Marketer Charges ‘ $213.71

@ You've selected UGI Energy Services, LLC as your current natural gas supplier.
For questions ahout their charges, cali UGl Energy Services, LLC at 800-427-8545.

SR21021000000022010000000004 XMi.-2099-000000741
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NEED HELP?

Report a gas leak (24/7).................................,....1.800.582.7060
Customer Contact Cemera. . ey serern 1.BBB.766,9900
{M-F: 7 a.m- 8 p.m.; Sat: 9 a.m.-2 p.m.)
EmaiE....,............,.............‘..........,.........contactus@sjindustries.com

Male a payment... o oreerrareeererarnn e 1.866,334.6012
Energy Efficiency Financial Incentive Programs...... 1.888.305.7114
Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, ta blet or moblle
device, wherever and whenever It's convenient for you.

HELPEUL DEFINITIONS

Average temperature - daily temperature during the

specified period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume.

CF {Cubic Foot} - unit of measure for natural gas.

customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is made up of the foilowing combined taiff rates: Base Rate,
Transportatian Initiation Clause, Clean Energy Program,
remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Ralancing Service Clause, which when rounded and combined for
billing purposes, may yleld a slight variation from the Deltvery
Charge refiected on a customer bHi.

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
condltions and past consumption, in your usage detalls, estimated
readings are noted with an asterisk {*}.

T

Gas Charge (BGSS) - cost for energy used [calcuiated by "
muitiplying the totat therms used by the price per therm). ™
Heating Degree Days - measure of celdness for a specified
pertod based on the difference between 65° £ and the average
dally temperature.

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South lersey Gas. You agreed to pay these charges with your E
energy marketer when you switched suppliers. if you feel you have

bean switched without your knewledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It Is the equivalent to 100,000 British thermal units (Btu).

Therm Factor - number used to convert cubic feat into

. therms and the unit heat measurement used to calculate your

charges.

RESIBENTIAL CUSTOMER RIGHTS

« if you can't pay your billon time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9800

s If you wish to dispute a charge, contact our Customer Contact
center before the due date on the bill. You may also contact the
Board of Pubiic Utilitles (BPU} at 1.800.624.0241 or 1.609.341,9188
to request assistance with a disputed charge or request a formal
hearing (you may be represented by counsel or a third party at a
formal hearing). If you reporta disputed charge to the BPYU within
five (5) days of receiving it, we cannat shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

o if you are age 65 or older, at your request, we will call you
before taking actlon on a past due bill.

e You may designate a third party to recaive a copy of any shut-off
notice, but the third party is not responsible for paying the bitl.

« To learn morve, visit southjerseygas.comfeustomer rights

SR2102100000002291 0000000004 XML-2100-000000741




Page 3 of 3

USAGE HISTORY - COMPARISON

'

Month Energy used (therms) Days in Period  Average Temperature AUfszff-’d Fayments ﬂ;’“”“b"e- i
................................................................................................ ST LS Enjoy the convenience of paying your bi
February 2020 aLSe A 3938 quomaticllyevery month Sove o stamp,tine
February 2021 511.83 26 34.95° and paper.Plus, it's free,secure and one less
thing to think about. Enroll today at
ANNUAL COMPARISON o Eslimated Roading ~- Last Year myaccount.southjerseygas.com
¢ Aclual Reading —o— This Year or by phone at 1.866.334.6012.

Enaigy (therms x 100}

i

i) Paperless Billing. Save time - we'll

584
—| o, send you a helpful reminder when your Bifl is
Rl BN due. Conveniently view and pay your bill online.
269 N And it's one less plece of mail to deaf with - no
postage, no trips to the mailbox and no paper
145 shredding. Enroll today at
myaccount. southferseygas.com
i} . T

T » i+
Mar Apr May Jun Jul Aug Sep Oct N(I)v Dec Jan Feb

NEWS FROM SOUTH JERSEY GAS

Energy Assistance Expanded:

Guldelines have changed for the Payment Assistance for Gas and Electric (PAGE) pragram which may enable more New
lersey residents to take advantage of this state-funded assistance program. For more information visit
hitps://southjerseygas.com/for-my-home/my-service/financial-assistance.aspx

Holiday Hours:
In observance of Presidents’ Day, South Jersey Gas' Customer Contact Center hours will be from 7AM-3:30PM.

Thanks for Your Patience:

South Jersey Gas appreciates your patlence, as we continue o be subject to USPS mait delays that may impact the
arrival of your bill o other correspondence, including refunds. Please be reminded that you can access account
information any time and make payments using My Account. Visit southjerseygas.com today to log in or sign up,

23
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/LJTH JERSEY ~ SERVICE FOR LINDENWOLD COMMUNITY March 12, 2021
- BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 Customer Contact Center: 288-766-9900

www.southjerseygas.com

BILLING SUMMARY FOR FEBRUARY 9, 2021 TO IMARCH 11, 2021

Previous Balance 5704.63 Next meter reading is scheduled for April 14, 2021
Past Due Balance $704.63 %15 Your payment for the batance Is past due. If you
.................................................................................................................... B ah‘eadysubmittedapay’menfl fhankyou, lfnor’
Gas Charges 5490.92 please submit a payment to keep your account in
................................................................................................................... i,
UGI ENERGY SERVICES,LLC - Gas Charges $213.71 good standing
cu"ent Charges ........................................................................... .$7f7 43 4y Subject tolae payment charge f not pald by the due
................................................................................................................... date,
Gas Charges $543.46
Marketer Charges 5234.02

USAGE DETAIL

Start End End  Start Read ., o Gas Used . Therm Energy Used

Meter  Dbate  Date  eading ' Reading Diffeence ' MMPTET 7 ccr ' Ractor (Therms)
0132697 02-08-21 03-11-21 9,671 g, 130 541 1 541,00 1.0360 560.48

All readings are actual unless otherwise noted with an asterisk{*}
USAGE COST S .........................
Customer Charge 537_05 ServlceAgreement 6270358179
Delivery Charge 560,48 Therms x $0.814865 $456.70 YO;"' rate )S'-‘hf-’d”’e-' General Service
.................................................................................................................... FT{GSGET,
Balancing Service Charge 560.48 Therms x 50.088685 549,71
Total Usage Costs 5543.46
MARKETER CHARGES
Marketer Charge 560.48 Therms x $0. 417537 $234.02 Third Party Supplier:UGI ENERGY

SERVICES,LLC

Tota!l Marketer Charges $234.02

@ You've selected UGI Energy Services, LLC as your current natural gas supplier.
For guestions about their charges, call UGI Energy Services, LLC at 800-427-8545,

|- Pyl




NEED HELP?

Report a gas leak (24/7)...,..................................1.809.582.7060
Customer Contact Center.......................................1.888.765.9900
{M-F: 7 am.- 8 p.m.; Sat: 9 a.m-2 p.m)

Emaii................,,..............,.............,....contactus@s}lndustries.com
Make 8 PAYMENt e ..,...........‘.......,......1.866,334.6012

Energy Efficiency financial Incentive Programs...,..1.888.305.7114

sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere --on your computes, tablet or mobile
device, wherever and whehever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - dally temperature during the

specified period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume.

CF (Cubic Foot) - unit of measute for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

pelivery Charge - cost of moving natural gas through our
pipelines 10 the meter at the service address. The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal service Fund,
Conservation Incentlve Program, energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight variation from the Delivery
Charge reflected on a customer bill.

estimated Reading - 0CCurs when an actual reading of your
meter cannot be obtained and is catculated based on weather
conditions and past consumption. In your usage detalls, estimated
readings are noted with an asterisk {*).

Gas Charge (BGSS} - ¢cost for energy usad {calculated by
multiplying the total therms used by the price per therm}.
Heating Degree Days - measure of coldness for a specified
period based on the difference between 65° F and the averzge
daily temperature.

wiarketer Charges {Third Party suppliers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
thah South Jersey Gas. you agreed t¢ pay these charges with your
energy marketer when you switched suppliers. If you feel you have
peen switched without your knowledge please contact us.

Theym - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 British thermal units (Btu}.
Therm Factor - number used to convert cubic feet Into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUST OVIER RIGHTS

» |f you can't pay youy bill on time, catl our Customer Contact
Center to request a deferred payment arrangement.
1.688.766.9900

« |f you wish to dispute a charge, contact our Customer Contact
Center before the due date on the biil. You may also contact fhe
Board of Public Utilities {BPU) at 1,800.624.0241 or 1.600.341.9188
to request assistance with a disputed charge of request a formal
hearing (you may be represented by counsel or a third party ata
formal hearing). If you reporta disputed charge 10 the BPU within
five {5) days of receiving it, we caninot shut off your service while
the dispute Is under investigation, as long as you pay all
undisputed charges.

o if you are age 65 oF older, at your reguest, we will eall you
pefore taking actionon a past due bili. '

e You may designate a third party to receive a copy of any shut-off
notice, but the third party ls not responsible for paying the hill.

¢ To learn more, visit south}erseygas.com/customer rights
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A Page 3 of 3

LJSAGE HISTORY - COMPARISON

Month Energy used {therms) Days in Period  Average Temperature §- Automated Payments avaitable.
..................................................................................................................... Enjoy the COnVenfEﬂCe Ofpayj‘ng your b]"f

.'.‘.’5.“ Ch 2020 ............................. 41918 ....................... 29 TR .‘.1 2 83 ..... automatically every month, Save a stamp, time
March 2021 560.48 30 38.32° and paper.Plus, It's free,secure and one less
thing to think about. Enroll today at
ANNUAL COMPARISON o Estimated Restng o LpatYear myuccount.southjerseygas.com
o Advel Readng - Thes Yy or by phone at 1.866,334.6012,

Energy therms x 10}

5849 §y Paperless Billing. Save time - we'll
send you o helpful reminder when your bill is
438 due. Conveniently view and pay your bill oniine.
209 And ft's one less piece of mail to deal with - no
postage, no trips to the mailbox and no paper
16 shredding. Enroll today at
myaccount.southjerseygas.com

T T
Mg May  dn M Aw Sep

NEWS FROM SOUTH JERSEY GAS

@ Call 811 Before You Dig:
As you plan Spring projects cutside, remember it's the law to call 811 before you start any digging, from landscaping to
installing a deck. Learn more at southjerseygas.com/safety-education/committed-to-safety

@ Introducing Conservel:
Introducing Conserve - your online Energy Efficiency resouice - designed to help you use less energy, save money and
reduce your carbon footprint. Check out southerseygas.com/conserve

@ Paperless Billing:

Save time and reduce waste by slgning up for Paperless Billing] We'll send you a helpfui reminder when your bill is due.
Conventently view and pay your bilt online. And It's one less plece of mail to deal with - no postage, no trips to the mailbhox
and no paper shredding. Envoll today at myaccount.southjerseygas.com ‘

@ Stay Safe and Beware of Scammers:
Unfortunately, scammers are using this time of health and financiai uncertainty to attempt to deceive you. Never glve out

financial or personal identification information to anyone initiating contact with you, and always ask for a company photo
1D from anyone asking to enter your home or business. If you're unsure, please call us at 1,.800.766.99¢0

P
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H JERSEY SERVECE FOR LINDENWOLD COMIMIUNITY April 14, 2021
BLDG Account Number: £277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NJ 08021 ) Customer Contact Center: 888-766-9900

www.sotithjerseygas.com

BILLING SUMMARY FOR MARCH 11, 2021 TO APRIL 13, 2021

Previous Balance $1,482.11 Next meter reading Is scheduled for May 13, 2021

Payment Received on March 16, 2021 -5704.63 @1 Thank yau for your partial payment. Your remaining
balance is stilf overdue. Please submit your

Past Due Balance e 77748 remalning balance to keep your account in good

Gas Charges 5543.46 stonding.

UGI ENERGY SERVICES,LLC - Gas Charges $23402  Gb j”bfm to fate payment charge If not pald by the due
.................................................................................................................... ate,
Current Charges $445.28

Gas Charges $317.43

Marketer Charges $127.85
USAGE DETAIL

Start End End Start Read | " Gas Used | Therm Energy Used

Meter  bate pate  eading  Reading Difference * MUPYT - Tege | ractor - (Therms)
0132697 03-11-21  04-13-21 9,968 9,671 297 1 297.00 1.0310 30621

Customer Charge $40.76 Service Agreement: 6270358179
Delivery Charge 306.21 Therms x $0.814865 5249.51 Your rate schedule: General Service
................................................................................................................... FTIGSGFT)

Balancing Service Charge 306.21 Therms x_$0.088684 $27.16

Total Usage Costs $317.43




NEED HELP?

Report a gas leak (275 TR v, 1.800.582,7060
Customer Contact Center........,........,.....................1.888.766.9900
{M-F: 7 am.- 8 pmy 53t: 9 a.m.-2 p.n}
Email............,,.........................,...........contactus@sjindustr!es.com
Make a paymentu .. . e 1.866.334.6012
Energy Fificiency financial Incentive Programs......1.888.305.7114

PPRTAYTITTIT LELIEL

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- ON YOU¥ computey, fabletor mobile
device, wherever and whenever it's convenient for you.

HELPEUL DEFINITIONS

Average temperature - daily temperature during the

specified period.

CCE - 100 cubic feet of gas, the measurement of your gas

used by volume, '

CF [Cubic Foot) - unit of measure for natural gas,

Customer Charge - monthly charge that covers fived costs of
providing you with natural gas service,

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Defivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation initiation Clause, Clean Enevgy Program,
Remediation Adjustment Clause, Universal Service Fund,
ronservation incentive Progrant, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a shight varlation from the Delivery
Charge reflected ona customer bitl,

Estimated Reading - 0Cccurs whan an actual reading of your
meter cannot be obtained and is calculated based on weathet
conditlons and past consumption. In your usage details, estimated
readings are noted with an asterisk (*}).

Gas Charge (BGSS) - cost for energy used {calculated b
multiplying the total therms used by the price per therm.
Heating Degree Days - Measure of coidness fora specified
period based on the difference between 65° F and the average
daily temperature.

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South Jersey Gas, You agreed 1o pay these charges with your
energy marketer when you switched suppliers. H you feel you have
been switched without your knowledge please contack us.

Therm - unit of heat measurement used to calculate your

charges. itis the equivalent to 100,000 British thermal units {Btu).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measu rement used to calculate YOUF
charges.

RESIENTIAL CUSTOMIER RIGHTS

s If you can't pay your bitl on time, calt our Customer Contact
Center to request a deferred payment arrangement.
1,888.766.9900

« if you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Public Utilities {BPU) at 1.800.624.0241 or 1,609.341.9188
to request assistance with a disputed charge or request a formal
hearing (you may be represented by counsel or a third partyata
formal hearing). If you reporta disputed charge 10 the BPU within
five (5) days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

s if you are age 63 of older, at your request, we will call you
before taking action on a past due bill.

» You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responsible for paying the bHl

» To learn more, visit southjerseygas.com/customer rights

AR IHSANNONNADIZTAANAANAANA XA In7A-NHNOBOTY
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/M JERSEY

L ’ Page 3 of 4
MARKETER CHARGES
Marketer Charge 306.21 Therms x $0.417536 $127.85 Third Party Supplier:UGI ENERGY
SERVICES,LLC
Total Marketer Charges $127.85
You've selected UGH Energy Services, LLC as your current natural gas supplier,
For questions about their charges, call UGI Energy Services, LLC at 800-427-8545.
USAGE HISTORY - COMPARISON
Month Energy used (therms) Days in Perod  Average Temperoture () Automated Payments avaitable.
...... .»..¢4.‘-<»-...,..-..,A-------.4v--,.-1-'--“n.n;.unn....-->'-........-......,.......A;.-,A—........4....4;...‘. Eﬂjoyt’?eCOnVEnfeﬂCeOfpayf'ngyourb”f
Apr!! 2020 ............................... 27168 ....................... 29 TV 5108 ...... automatically every month. Save a stamp, time
April 2021 306,21 33 51.70° and paperPlus, it's free,secure and one less
thing to think about. Enroll today at
ANNUAL COMPARISON o Esimaled Reading o Lest Yoar myaccount.southjerseygas.com
Energy (ierms x 100) +  Aclual Reading ~o— This Year or by phone at 1.866.334.6012.
6844 i3 Paperless Bilting. Sove time - we'l
send you o hefpful reminder when your bill is
438 due. Conveniently view and pay your bill online.
And it's one less piece of maif to deal with - no
2421 postage, no trips to the mailbox and ho paper
shredding. Enroll today at
146
myaccaunt.sotithjerseygas.com
0 R S
T
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NEWS FROM SOUTH JERSEY GAS

April is Safe Digging Month:

If you plan to install a fence, plant some bushes or dig into the ground for any other reason, remember that you must cali
8-1-1, the NJ Safe Digging Hotline, at least 3 full business days In advance. Professionals will come to mark out
underground utifities. H's for your safety and it's the law, For more information check out southjerseygas.com/safety

N.J. Extends Utility Shutoff Moratorium:

The State of New Jersey has extended the utitity shutoffs moratorium until June 30, 2021, While customers may continue
to receive bills and late payment notices, South Jersey Gas is committed to working with you to establish a Payment
Arrangement, Contact us today to find out how we can work together to address an overdue balance by calling
1.888.766.9500.

Additional Energy Assistance Available:

Among the resources avallable to those struggling to pay their energy biils, applications are open untit June 30 for
recipients of the federal LIHEAP grant who may be eligible to receive an additional grant of up to $700.60. To learn more,
you can call 1.888.766.9900 or visit southjerseygas.com/energyassistance.

SR21041400C00237 70000000004 XML-2075-000000731




SOUTH JERSEY
GAG

SERVICE FOR LINDENWOLD COMMUMITY
BLDG

2119 S WHITE HORSE PIKE

LINDENWOLD NJ 08021

BH.LING SUMMARY FOR APRH. 13, 2021 TO MAY 12, 2021

Previous Balance 51,222 76
Payment Received on April 22, 2021 877748
Past Due Balance 5445, 28
GasChargesS31743 y
"'Ué{‘E'N'E'éé'\ééééi\héés'i.ié"é;—;'s'éh's}?g'é;""""""""“"""""""”"”"'""s'iiv'j'g’s”'

USAGE DETAIL

May 13, 2021

Account Number: 6277110000
Report gas leak: 800-582-7060
Customer Contact Center: 888-766-9900

www.southjerseygas.com

Next meter reading is scheduled fer June 11, 2021

aj- £3 Thank you for your partlal payment. Your remuaining
balance is still overdue. Please submit your
remaining balance to keep your account In good
standing.

r} I3 Subject to late payrment charge If not paid by the due
date,

Start End End Start Read ; Gas Used Therm Energy Used
Meler Dt pate  Reading  Reoding Diference ' M ccr . Factor (Therms)
0132697 04-13-21  05-12-21 110 9,968 142 1 142.00 1.0290 146.12
‘ All readings are actual unless otherwise noted with an asterisk(*),

Cystomer Charge $35.82
Delivery Charge 146.12 Therms x $0.814865 $119.07
Balancing Service Charge 146.12 Therms x $0.088684 $1295
Total Usage Costs 5167.84

Servite Agreement: 62703581 78

Your rate schedule: General Service
FT{GSGFT)

SR21351300000024180000000004.XML-1911-000060735




NEED HELP?

Report a gas leak {28/Thesesnisrnern rresesssesnerenes 1.800,582.7060
Customer Contact Center...‘........,.................,........1.888.766.9900
[M-F: 7 a.m-8 pm,; Sat: 9 a.am.-2 p.n)
Emai!...............,.........................‘.........contactus@sjlndustrles.com
Make 8 PaYMENT. e e 1,866,334.6012
Energy Efficiency Financial Incentive Programs......1.888.305.7114

Sign up for My Account

Visit mvaccount.southjerseygas.com to securely manage your
account from anywhere -- on your corputer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temparature - datly temperature during the

specified period,

CCE - 160 cubic feet of gas, the measurement of your gas

used by volume.

CE {Cubic Foot) - unkt of measure for natural gas.

Custormner Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Dallvery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
remediation Adjustment Clause, Universal Service Fu nd,
Conservation Incentive Program, Energy Efficlency Tracker and
galancing Service Clause, which when rounded and combined for
hifling purposes, may yield a slight variation from the Delivery
Charge reflected on a customer bl

Estimated Reading - occurs whenan actual reading of your
meter cannot be obtained and s calculated based on weather
conditions and past consumption, In yous usage details, estimated
readings are noted with an asterisk (*).

Page’

Gas Charge {BGSS) - cost for enargy used (calculated by
raultiplying the total therms used by the price per therm},
Heating Degree Days - measure of coldness for a specified

period based on the difference between 65° F and the average
dally temperature,

Marketer Charges (Third Party Suppliers} - appear instead

of Gas Charge (BGSS) if you have selected a gas supplier other
than South Jersey Gas, You agreed to pay these charges with your
energy marketer when you switched supptiers. If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It s the equivatent to 100,000 British thermal units {Btu}.
Therm Eactor - number used to conwvert cubic feet into

therms and the unit heat measurement used to calculate your

charges.

HESIDENMTIAL CUSTOMER RIGHTS

o if you can’t pay your bilf on time, call our Customer Contact
Center to reguest a deferred payment arrangement.
1,888.766.9%00

o if you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill, You may alsc contact the
Board of Pubiic Utilities (BPU}at 1.800.624.0241 or 1.600.341.9188
to reqjuest assistance with a disputed charge or request a formal
hearing {you may be represented by counsel or a third party ata
formal hearing). If you reporta disputed charge to the BPU within
five {5) days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

s |fyou are age 65 oF older, at your request, we will call you
before taking action on a past due bill.

o You may designate a third party 1o recelve a copy of any shut-off
notice, but the third party is not responsible for paying the bill.

¢ To learn more, visit south]erseygas.com/customer rights

SA210513000000241 90000000004, XNL-1912-000000735
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SOUTH JERSEY

(A" Page 3 of 4

MARKETER CHARGES

Marketer Charge 146.12 Thetms x 50. 417534 $61.01 Third Party Supplier:UGI ENERGY
SERVICES,LIC
Total Marketer Charges $61.01

You've selected UGH Energy Services, LLC as your current natural gas supplier.
For questions about their charges, call UGl Energy Services, LLC at 800-427-8545.

USAGE HISTORY -~ COMPARISON

Month Energy used {therms) Days in Perlod  Average Temperature ¢7) Automated Payments avaifable.
....................................... . D R R R LRI En}oytheconvenienceOfpayfngyourbiﬁ
May 2020 259.56 32 N 52.62° automatically every month. Save o stamp, time
. May 2021 ................................ 146 12 ....................... 29 ................... 53 39° _____ ol momen Pl s froe secure and one Iess
thing to think about. Enroll today ot
ANNUAL COMPARISON o Eslimsted Reading -+ Lost Year myaccount.southjerseygas.com
¢ Actual Reading —+- This Year or by phone at 1.866.334.6012.

Enigy (lherms x 1H00)

504 i) Paperless Billing. Sove time - we'll
" send you a helpful reminder when your bill is
438 due. Conveniently view and pay your bill onfine.
And it's one less piece of mall to deal with - no
227 postage, no trips to the maitbox and no paper
shredding. Enrolf today at
146 myaccount.southjerseygas.com
0 .?;“‘:—\,__
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NMEWS FROM SOUTH JERSEY GAS

Energy Assistance Availabie:

If you need help paying your gas bill, take advantage of available assistance options before June 30. Applications are
open until June 30 for the Low-income Home Energy Assistance Program {LIHEAP), including additional grants up to
$700.00 to those who have afready recelved assistance. The Payment Assistance for Gas and Electric {PAGE) program
Is also avallable, and you may qualify even if you don't meet LIHEAP income eligibility. To learn more, you can call
1.888.766.9900 or visit southjerseygas.com/energyassistance.

Call 811 Before you Dig:

if you plan to Install a fence, plant some bushes or dig into the ground, cail 8-1-1, the NJ Safe Digging Hotline, at least 3
business days in advance. Professionals will mark out underground utilities. It's for your safety and it's the law. For more
information visit southjerseygas.com/safety.

Check out Conserve:
Check out Conserve - your online Energy Efficiency resource - designed to help you use less energy, save money and
reduce your carbon footprint, Visit southerseygas.com/conserve.,

E HAT
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[ ‘ T Customer Contact Center: BR8-766-9900

Ctrvaem A OLE2 Y O80Z1

www,southjerseygas.com

BILLING SUMMARY FOR MAY 12, 2021 TO JUNE 1.1, 2021

Previcus Balance 4674, 13 Next meter reading is scheduled for July 14, 2021

Payment Received on May 19, 2021 -5445,28 &1 Thank you for your partial payment. Your remalning
halance is still overdue, Please submit your

Past Due Balance $228.85 remalning balance to keep your account in good

standing.

{4 5 Subject to fate payment charge if not paid by the due

date.

USAGE DETAIL

Start End End Start . Read . " Gas Used Therm Energy Used

M . :
Meter  Dite  pate  Aeading feading ofference | M ccr Factor 1 (Therms) _
0132697 05-12-21  06-11-21 155 110 45 1 45,00 1.0320 46.44
All readings are actual unless otherwise noted with an asterisk(*)

USAGE COSTS
Ctomar e $3705 Service Agreement: 6270358179
Dehvery Charge 46,44 Therms x 50. 818556 $38.03 Your rate schedule: General Service
........................................................................................ FTIGSGET)
Balancing Service Charge 46.44 Therms % $0.088685 $4.12
Total Usage Costs $79.20

SR210511000600024580000000004. XML-3603-00000065 1




e LOUU.582, 7050
Lustomer Contact Center. ., e 1.888.766,9900

{M-F: 7 a,m.- 8 p.m.; Sat: 8 a.m.-2 p.m.)
Email..uvmmnevisveosisseeon P contactus@sjlndustrias.com

Make a payment........ L R 1.866.334.6012
Energy Efficiency Financlal Incentive Programs......1.888.305.7114

Sign up for My Account

device, wherever and whenever ji's Convenient for yoy,
y

HELPFUL DEFINITIONS
Average temperature - daily temperature during the
specified peripd,

€CF - 100 cubic feet of gas, the Measurement of your gas
used by volume,

CF (Cubic Foot) - ynit of measure for natural gas,

Customey Charge - monthly charge that covers fixed costs of
providing vou with natural gas service,

Delivery Charge - cost of moving naturat gas through oyr
pipelines to the meter at the service address, The Delivery Charge
is made up of the following combined tariff rates; Base Rate,
Transportation Initiation Clause, Clean Energy Program,

Balancing Servica Clause, which when rounded and combined for
billing Purposes, may yield g slight variation from the Defivery
Charge reflected on a customer bill,

Estimated Reading - ocours when an actual reading of your

meter cannot he obtained and i calculated based on weather
conditions and Past cansumption, In YOUr usage details, estimated
readings ara noted with an asterisk (*).

S —— aed{calculated .
Multiplylng the total therms used by the price pet therm).
Heating Degree Days - measure of coldness for a specified
beriod based on the difference between g5° Fand the average
dally temperature,

Marketer Charges {Third Party Suppllers) - appear instead

of Gas Cha rge (BGSS) I you have selected 5 8as supplier other
than Sputh lersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers, If you feal you have
been switched without yoyr knowledge piease contact ys,

Therm - unit of heat measurement used tg calcufate your

charges, It is the equivalent o 100,000 British thermal units {Btu).
Therm Factor - Aumber used to convert cubic feet into

therms and the unit heat measurement used tg calculate your
charges,

RESIDENTIAL CUSTOMER RIGHTS

© If you can't Pay your bill on time, cail our Customer Contact
Center to request a defarred Payment arrangement.
1.888.766.9500

* If you wish to dispute a charge, contact our Customer Contact

undisputed charges,

* if you are age 65 or alder, at yoyr request, we will call yott
before taking action on 3 past due bilt,

° You may designate 3 third party to recelve copy of any shut-off
hotice, but the third Party fs not responsible for paying the bl

* To learn more, visit southjerseygas.com/customer rights

SR2| 061100000024580000000004.XM£—1694000000651




MARKETER CHARGES

Marketer Charge 46,44 Therms x $0.417540 $519.39 Third Party Supplier:UGl ENERGY
SERVICES, LLC

Total Marketer Charges $19.39

You've selected UG Energy Services, LLC as your current natural gas supplier.
For guestions gbout their charges, call UGl Energy Services, LLC at 800-427-8545.

USAGE HISTORY - COMPARISON

Month Energy used (therms) Days in Period  Average Temperature {.) Automated Payments available.
................................................................................... S Enjoy the convenience of paying your bill
e 2020 ] ST 0L s automatically every month. Save a starmp, time
june 2021 46.44 30 66.98° and paper.Plus, it's free,secure and one less
thing to think about. Enroll today at
ANNUAL COMPARISON o Eslimated Reading -+- 1 gsl Year myaccount.southjerseygas.com
*  Aclual Reading —4— This Year or by phone af 1.866.334.6012,

Eneegy {Iherms x 100)

584 - §7) Paperless Billing. Save time - we'll
send you a helpful reminder when your bill is

4361 due, Conveniently view and pay your bill online.
And it's one less plece of mail to deal with - no

227 postage, no trips to the maitbox and no paper
shredding. Enroll today at

M6 myaccount,southferseygas.com
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MNEWS FROM SOUTH JERSEY GAS

Energy Assistance Programs Available as Utility Shutoff Moratorium Ends:

If you need help paying your gas bill, take advantage of available assistance options before June 30. Applications are
open untit une 30 for the Low-Income Home Energy Assistance Program (LIHEAP), Also, the Payment Assistance for
Gas and Electric {PAGE), Universal Service Fund [USF} and several other programs are available to help. To learn morve,
you can call 1.888.766.9900 or visit southjerseygas.com/energyassistance.

Call 811 Before you Dig:

if you plan to instalt a fence, plant some bushes or dig into the ground, call 8-1-1, the N} Safe Digging Hotline, at least 3
business days In advance. Professionals will mark out underground utifities. It's for your safety and it's the law. For more
information visit southjerseygas.com/safety.

Autc Pay:

Enjoy the convenience of one less bill to worry about each month. Your payment is automatically deducted from your
checking or savings account with no fee, Oy, if you prefer, have your payment automatically made using your credit or
debit card with g convenience fee. It's easy. Learn more at myaccount.southjerseygas.com.
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SERVICE FOR LINDENWOLD COMMUNITY July 16, 2021

BLDG Account Number: 6277110000
2119 S WHITE HORSE PIKE Report gas leak: 800-582-7060
LINDENWOLD NI 080621 Customer Contact Center: 888-766-9900

www,southjerseygas.com

BILLING SUMMARY FOR JUNE 11, 2021 TO lULY 13, 2021

Previous Balance $327.44 Next meter reading is scheduled for August 12,
............................................................................................... e 2021
Payment Received on June 18, 2021 -$228.85
f} Thank you for your partial payment, Your remaining
Past Due Balance $98.59 palance fs still overdue, Please submit your
remaining balance to keep your account In good
standing.
D Subject to fate payment charge if not paid by the due
date,
USAGE DETAIL
Start End End Start Read : Gos Used Therm Energy Used
‘ Meter ‘‘‘‘‘‘‘ Date Date Reading  Reading  Difference v Multiplier ) CCF T Factor { T_'i_)_erms}
0132697 06-11-21 07-13-21 155 155 0 1 0.00 1.0310 0.00

USAGE COSTS
Customer Charge 439,53 Service Agreement: 6270358179 o .
Total Usage Costs $39.53 Your rate schedule: General Service

FI{GSGFT)
USAGE HISTORY - COMPARISON
Month Energy used {therms) Days in Perlod ~ Average Temperature §.) Automated Payments avaliable.
............................................................ -\|---.4..-..-..,..44..o.....o--|.—.|..1--..l--4n'-;‘;-q. En]oytheConven]eﬂceofpﬂyingyourb”’
Y2020 e B 3 1838 automatically every month. Save @ stamp, time
July 2021 0.00 32 75.54° and paper.Plus, It's free,secure and one less

thing to think about. Enroll today at
myaccount.southferseygas.com
or by phone at 1,866.334.6012,

SRIOTIRAGONNGZARANIDNOGNNNA XNAT -1567-000000762



NEED HELP?

Report a gas leak {28/ 7} i ..1.800.582.7060
Customer Contact Center...............................,.......1.888.766.9900
(M-F: 7 a.m.- 8 p.m,; 5at: 9 a.m.-2 p.m.)

ER8H s ssrenesresese s s CONACtUS@sjindustries.com
Make & pavment...,........................................,.,......1.866.334.6012
Energy Efficiency Financial Incentlve Programs......1.888.305.7114

sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

specified period.

CCEF - 100 cubic feet of gas, the measurement of your gas

used by volume.

CF (Cubic Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas se rvice,

Dellvery Charge - cost of moving natural gas through our
pipelinas to the meter at the service address, The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
rRemediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficlency Tracker and
Balancing Service Clause, which when rou nded and combined for
billing purposes, may yield a slight variation from the Detivery
Charge reflected on a customer bill,

Estimated Reading - occurs when an actual reading of your
metar cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage details, estimated
readings are noted with an asterisk (*).

Gas Charge {BGSS) - cost for energy used (calculated by
multiplying the total therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified
period based on the difference between 65° F and the average
dally temperature.

wiarketer Charges (Third Party Supptiers) - appear instead

of Gas Charge {BGSS) if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. if you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to caleulate your

charges. it is the equivalent to 100,000 British thermal units (Btu).
Therm Factor - nunther used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMER RIGHTS

» If you can't pay your hill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9900

o if you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Pubiic Utifities {(BPU) at 1.800.624.0241 or 1.609.341.9188
to request assistance with a disputed charge or request a formal
hearing {you may be represented by counsel or a third party ata
formal hearing). If you report a disputed charge to the BPU within
five {5} days of receiving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

« if you are age 65 or older, at your request, we witl call you
before taking action on a past due bill,

* You may designate a third party to receive a copy of any shut-off
notice, but the thivd party Is not responsible for paying the bHl.

« To learn more, visit southjerseygas.com/customer rights

SRI071HBNGAN24A20000000004 XMAL-158-000000767
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NEWS FROM SOUTH JERSEY GAS

@ Stay Safe and Beware of Scammers:
Unfortunately, scammers are using this time of health and financial uncertainty to attempt to decelve you, Never give out
financial or personat Identification information to anyone inltiating contact with you, and always ask for a company photo
ID from anyone asking to enter your home or business. Be aware that South lersey Gas will never ask you to pay your bitl
by purchasing and malling us gift cards or pre-paid debit cards. If you're unsure, you can always use the My Account
portal to verify your account information and balance, or call us at 1.888.766.9900.

@ Energy Assistance Programs Available:
Please take advantage of available assistance options If you need help paying your gas bill. Applications are open for the
Low-Income Home Energy Assistance Program {LIHEAP}. Also, the Payment Assistance for Gas and Electric {PAGE),
Universal Service Fund (USF) and several other programs are avallable to help.For more info please call 1.888.766.9900
or visit southjerseygas.com/fenergyassistance,

@ Independence Day and Holiday Hours:
South Jersey Gas wishes everyone a happy and safe independence Day celebration. To help you enjoy a safe holiday,
please take a moment to view some of our grilling and other safety tips at southjerseygas.com/safetytips,Our Customer
Call Center wili be closed starting July 2nd and then will reopen on Tuesday fuly 6th,

@ Call 811 Before you Dig:
if you pfan to install a fence, plant some bushes or dig into the ground, call 8-1-1, the NJ Safe Digging Hotline, at least 3
business days in advance. Professionals will mark out underground utilities, it's for your safety and it's the law, For more
Information visit southjerseygas.com/safety.

@ Auto Pay:
Enjoy the convenience of one less bill to worry about each month. Your payment is automatically deducted from your
checking or savings account with no fee. Or, if you prefer, have your payment automatically deducted from your credit or
debit card with a convenience fee, It's easy. Learn more at myaccount.southjerseygas.com,

SR21OT1600000024820000000004, XME-1589-000000762



% SOUTH JERSEY SERVICE FOR LINDENWOLD COMIMIUNITY

(AL BLDG

2119 S WHITE HORSE PIKE
LINDENWOLD NJ 08021

BILLING SUMMARY FOR JULY 13, 2021 TO AUGUST 16, 2021

August 16, 2021
Account Number; 6277110000

Report gas feak: 800-582-7060
Customer Contact Center: 888-766-9500
www.southjerseygas.com

Previous Balance $138.12 Next meter reading Is scheduled for September 14,
................................................................................................................... 2021
Payment Received on July 21, 2021 -598.59 )
f§ i Thank you for your partlal payment. Your remaining
Past Due Balance $39.53 " balance Is still overdue. Please submit your
.................................................................................................................... remaining balance to keep your account in good
LBEs RS e $39.53 standing.
Current Char 41.99 .
................ ages$ El % Subfect to late payment charge if not paid by the due
Gas Charges 541,99 date,
USAGE DETAIL
Start End End Start Read | Gas Used Therm Energy Used
Meter .bate  Date  Reading Reading Difference ' MU T ccr ' Factor (Tems)
0132627 07-13-21 08-16-21 155 155 0 i 0.00 1. 0300 0.00
All readings are actual uniess otherwise noted with an asterfsk( *)
LISAGE COSTS
Customer Charge $41.99 Service Agreement: 6270358179 ‘
Total Usage Costs $41.99 Your rate schedule: General Service

USAGE HISTORY - COMPARISON

FT{GSGFT)

Month Energy used {therms) Days in Period  Average Temperature % Automated Payments avaliable.
.......................................................................................................... R Enjoy the convenlence of paying your bi
S 2 e 000 B 898" automatically every month. Save a stamp, time
August 2021 0.00 34 74.37° and paper.Plus, it's free,secure and one less

thing to think about. Enroll today ot
myeaccount,southjerseygas,com
or by phone at 1.866.334.6012,

SR21081600000025030000000004. XML-5497-006000756




NEED HELP?

Report 3 gas leak {24/7)..ccciviensinconsanenarnirns 1,800.582.7060
Customer Contact Center...un, 1.888.766.9900
{M-F: 7 a.m.- 8 p.rm.; Sat: 9am 2pm)
Email... s naenssnreCOMACtUS @s]industries.com
Make a payment ..1.866.334.6012
Energy Efficlency Flnanmat Incentive Programs ...... 1,888.305.7114

FITTIT LYY LTI e

Sign up for My Account

Visit myaccount.southjerseygas,com to securely manage your
account from anywhere - on your computer, tablet or moblle
device, wherever and whenever It's convenient for you.

HELPFUL DEFINATIONS

Average temperature - daily temperature during the

specified period,

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume,

CF {Cubic Foot) - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service,

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address, The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight varlation from the Delivery
Charge reflected on a customer hifl,

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage detalls, estimated
readings are noted with an asterisk (*}.

Page 20of 3

Gas Charge (RGSS) - cost for energy used {calculated by
multiplying the total therms used by the price per therm),
Heating Degree Days - measure of coldness for a specified _
period based on the difference between 65° F and the average
daily temperature,

Marketer Charges (Third Party Suppliers} - appear instead

of Gas Charge {BGSS) If you have selected a gas supplier other
than South lersey Gas. You agreed to pay these charges with your
energy marketer when you switched supphers, If you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 British thermal units {Btu).
Therm Factor - humber used to convert cuble feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL CUSTOMER RIGHTS

= |f you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement,
1.888.766.9900

s If you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bill. You may also contact the
Board of Public Utilities (BPU) at 1.800.624.0241 or 1.609.341.9188
to request assistance with a disputed charge or request a formal
hearing {you may be represented by counsel or a third party at a
format hearing). If you report a disputed charge to the BPU within
five (5) days of receiving it, we cannot shut off your service while
the dispute Is under investigation, as long as you pay all
undisputed charges.

s |f you are age 65 or older, at your request, we will call you
before taking action en a past due blil.

« You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responsible for paying the bill.

= To learn more, visit southjerseygas.com/customer rights

SR21081600000026030000000004,XML-5498-000000798
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NEWS FROM SOUTH JERSEY GAS

@ Be Careful with Indoor Gas Meters:
In rare circumstances gas meters are sometimes enclosed in home additions or other structures that may not allow for
proper ventliation and can cause dangerous carbon monoxide build-up. To report an Indoor gas meter and request an
inspection please calt our customer service hotline at 1.888.766.9500.

@ Utility BIll Assistance:

Financial assistance options are avaifable if you need help paying your gas bill. Payment arrangements and other
pregrams are avallable to help.For more information, please call 1.888.766.9900 or visit
southjerseygas.com/energyassistance,

@ Call 811 Before you Dig:
Be safe. Before you dig, call 8-1-1 or visit call811.com at least 3 business days In advance, Professionals will mark out
underground utility lines so you don't accldentally damage them.

@ Auto Pay:
Enjoy the convenience of one less bill to worry about each month, It's safe and easy. Enroll today -
myaccount.southjerseygas.com.

SR21061600000625030000000004.XML-5489-000609795



[WIR TV

2119 S WRITE HORSE PIKE
LINDENWOLD NJ 08021

Report gas leak:

800-582-7060
Customer Contact Center:

888-766-9900

www.southjerseygas.com
BIELING SUMMARY FOR AUGUST 16, 2021 TO SEPTEMBER 16, 2021

Next meter reading is scheduled for October 13,
2021

63 Thank you for your payment.

| )Ié Subject to late payment charge if not pald by the due
~ date.

Total Payments

-$81.52
USAGE DETAIL
Start End End Start Read Gas Used Therm Energy Used
S D Dute  Reodng reading opeepes * MaltPler ccr Factor (Therms)
01326897  08-168-21  09-16-21 155 155 0 1 0.00 1.0310 0.00
All readings are actual unless otherwise noted with an asterisk{*).
USAGE COSTS
Customer Charge 43g29 Service Agreement: 6270358179
Total Usage Costs $38.29

Your rate schedule: General Service
FI{GSGFT}

RN BAMANANGF -




NEED HELP?
Report a gas [eak {24/7).....c.ccimimnveironiniveinnn. 1,.800.582,7060
Customer Contact Center....o e 1.888.766.9900
(M-F: 7 a.m.- 8 p.m.; Sat: 9 a.m.-2 p.m.)
Emath i nContactus@sjindustries.com
Make a payment.......c...o.. ceverneenn 1.866.334,6012
Energy Efficlency Financial Incentive Programs......1.888,305.7114

T T T T PR R PR T T P

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or mobile
device, wherever and whenever it's convenlent for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

specifled period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume.

CF (Cublc Foot) - unit of measure for natural gas,

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service,

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
Is made up of the following comblned tariff rates: Base Rate,
Transportation Initiation Clause, Clean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentlve Program, Energy Efficlency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may yield a slight vartation from the Delivery
Charge reflected on a customer bili.

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. in your usage details, estimated
readings are noted with an asterlsk {*),

Gas Charge {BGSS) - cost for energy used (calcuiated by
multiplying the total therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified

period based on the difference between 65° F and the average
daily temperature,

Marketer Charges {Third Party Suppliers) - appear instead

of Gas Charge (BGSS) if you have selected a gas supplier other
than South Jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. i you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your
charges. It is the equivalent to 100,000 British thermal units (Btu).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges,

RESIDENTIAL CUSTOMIER BIGHTS

e if you can't pay your bill on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888.766.9900

o |f you wish to dispute a charge, contact our Customer Contact
Center befora the due date on the bill. You may also contact the
Board of Public Utilities (BPU) at 1.800.624.0241 or 1,609.341,9188
to request assistance with a disputed charge or request a formal
hearing (you may be represented by counsel or a third party at a
formal hearing). If you report a disputed charge to the BPU within
five (5) days of receiving It, we cannot shut off your service white
the dispute is under investigation, as long as you pay all
undisputed charges.

¢ if you are age 65 or older, at your request, we will call you
before taking action on a past due bill.

* You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responsible for paying the bill.

» To learn more, visit southjerseygas.com/customer rights
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NEWS FROM SOUTH JERSEY GAS

Severe Storm Safety

3 Automated Payments avallable.

Enjoy the convenience of paying your bill
automatically every month, Save a stamp, time
and paper.Plus, it's free,secure and one less
thing to think about, Enroli today ot
myaccount.southjerseygos.com

or by phone at 1,866.334.6012,

Paperless Billing, Save time - we'll

send you a helpful reminder when your bill is
due. Convenlently view and pay your bill online,
And it's one less plece of mail to deal with - no

postage, no trips to the maitbox and no paper
shredding. Enroll today at

myacceunt.southjerseygus.com

Be prepared for unsettlad weather. Gather emergency supplies, fuel your cay, and charge your phone. And if you smell
~ natural gas, leave the hutlding immediately, call 911 and South Jersey Gas at 1.888.766.9300.For more safety tips

please visit southjerseygas.com/safetytips.
Severe Storm Safety

Be prepared for unsettled weather. Gather emergencv supptlies, fuel your car, and charge your phone. And if you smell
natural gas, leave the building immediately, calt 911 and South jersey Gas at 1.888.766.9900.For more safety tips

please visit southjerseygas.com/safetytips.

Call 811 Before you Dig:

Be safe, Before you dig, call 8-1-1 or visk call811.com at least 3 business days in advance. Professlonats will mark cut

underground utility Hines so you don't accldentally damage them.

Auto Pay:

Enjoy the convenience of one less bll! 1o worry about each month It's safe and easy. Enroll today -
myaccount,southjerseygas.com,

e
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TITS S WHITE HORSE PIKE Hep ot gas Yeak: LOO-BRLITOES
LINDENWOLD NJ 08021 Customer Contact Center: 283-766-9200

www.southjerseygas.com

SILLING SUMMARY FOR SEPTEMBER 16, 2021 TO OCTOBER 14, 2021

Previous Balance

Next meter reading Is scheduled for November 11,
2021

Past Due Balance

% Your payment for the balance is past due. If you

Gas Charges " already submitted a payment, thank you. If not,
.................................................................................................................... please submit @ payment to keep your account i
Current Charges good standing.

Gas Charges

i[5 Subject to fate payment charge if not paid by the due

date.
USAGE DETAIL
Start End End Start Read | . Gas Used | Therm Energy Used
Meter  Dbote  pate  Reading Reading Difference " MUPIET ccr, . Factor  (Therms)
0132697 05-16-21 10 14-21 155 155 v] 1 0.00 1.0290 0 OD

Service Agreement; 6270358179

Customer Charge $34.58

Total Usage Costs $34.58 Your rate schedule: General Service
FT{GSGFT)

USAGE HISTORY - COMPARISON

Month Energy used [therms) Days in Period  Average Temperature £} Autemated Payments avallable.
.............................................................................................................. c.l.... . Eﬂjoy theconvenfenfe Ofpaylng yourbf”
October 2020 B0 29 e automatically every month. Save a stamp, time
October 2021 0.00 28 65.02° and poper.Plus, it's free,secure and one Jess

thing to think ahout. Enroll todoy ot
myaccount. southferseygas.com
or by phone at 1,866.334.6012.

SR21101400000026450000000004 XL-2191-000000573
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@ Paperless Billing;
Make life easler with Paperless Billing. Eliminate clutter and saye on paper which is better for the environment, Enroll
today at myaccount.scuthjerseygas.com.

*
=
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KEeQOrT 8 gas 1eaK {29/ /i v e s e 1.800.582.7060
Customer Contact Center... et 1,888.766.9800
{M-F: 7 a.m-~ 8 p.m.; Sat: 9 a.m.-2 p.m.)

EMallc o, veeeenCONtactus@sjindustries.com

Make a payment.....eee. e 1.866.334.6012
Energy Efficiency Financial Incentive Programs......1.888.305.7114

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere -- on your computer, tablet or moblle
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

specified period,

CCF - 100 cublc feet of gas, the measurement of your gas

used by volume,

CF (Cubic Foot} - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service,

Bellvery Charge - cost of moving natural gas through our
pipelines to the meter at the service address. The Delivery Charge
is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Cl‘ause, Ciean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentive Program, Energy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
billing purposes, may vield a skight variation from the Delivery
Charge reflected on a custorer bill,

Estimated Reading - occurs when an actual reading of your
meter cannot be obtained and is calculated based on weather
conditions and past consumption. In your usage details, estimated
readings are noted with an asterisk {*),

multiplying the total therms used by the price per tharmy, o,
Heating Degree Days - measure of coldness for a specified
period based on the difference between 65° F and the average
daily temperature.

Marketer Charges {Third Party Suppliers} - appear instead

of Gas Charge (BGSS) if you have selected a gas supplier other
than South lersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. if you feel you have
been switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 British thermal units (Btu).
Therm Factor - number used to convert cubic feet into

therms and the unit heat measurement used to calculate your
charges.

RESIDENTIAL COSTOMER RIGHTS

= If you can't pay your bill on time, call our Customer Contact
Center to request a deferrad payment arrangement,
1.888.766,9900

* |f you wish to dispute a charge, contact our Customer Contact
Center before the due date on the biil, You may aiso contact the
Board of Public Utilities {BPU) at 1.800.624.0241 or 1.609.341,9188
to request assistance with a disputed charge or request a formal
hearing (you may be represented by counsel or a third party at a
formal hearing). if you report a disputed charge to the BPU within
five (5) days of recelving it, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputad charges.

« If you are age 65 or older, at your request, we will call you
before taking action on a past due bill.

* You may designate a third party to receive a copy of any shut-off
notice, but the third party is not responstble for paying the bill.

° To learn more, vistt southjerseygas.com/customer-rights
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NEWS FROM SOUTH JERSEY GAS

@ New Utility Bill Assistance Programs:
New Utility Assistance programs started pn October 1 with expanded eligibility and increased monthly benefit amounts.
The New Jersey Department of Community Affairs and local county offices are also sending out info about how to use
federal relief funds to pay off overdue utility and rent bills,For more information, please call 1.888.766.9900 or visit
southjerseygas.com/energyassistance.

€ sass credit
Your current bill includes a credit related to the BGSS rates you were previously billed from October 2020 - June 2021,

€ BGSs Credit
Your current bill includes a credit related to the BGSS rates you were previously billed from October 2020 - June 2021,

@ Fall Energy Efficiency Solutions:
Termperatures are getting cooler making It a great time to discover ways to save energy and money In your home. South
Jersey Gas Smart Energy Partners offers solutions to help make energy efficiency more accessible and affordable. Visit
SiGSaveEnargy.com to learn more,

@ Call 811 Before you Dig:
Be safe. Before you dig, call 8-1-1 or visit call®11.com at least 3 business days in advance, Professionals will mark out
underground utility fines so you don't accldentally damage them.

@ Paperless Billing!
Make life easler with Paperless Billing. Eliminate clutter and save on paper which is better for the environment. Enroll
today at myaccount.southjerseygas.com.
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2119 S WHITE HORSE PIKE
LINDENWOLD NJ 08021

B00-582-7060
£82-766-9300

Report gas leak:
Customer Contact Center:

www.southjerseygas.cam

previous Balance $72.87 Next meter reading s scheduted for December 11,
................................................................................................................... 2021
payment Received on October 28, 2021 J -$38.29 ‘
_____/—’_—' ri B Thank you for your portial poyment, Your remaining
past Due Balance $34.58 7 palance Is still overdue. Please submit your
.................................................................................................................... B w balance to keep your account in good
TGRSCRAIBES $3458  stonding
130. N
Curren t Charges ............................................................................... 5 } 8 0 41 . @ Subjectto late payment charge if not paid by the due
$136.15 dote.
USAGE DETAIL
Start End End Start Read ; Gas Used Therm Energy Used

Meter e pate  Readng feading  PISEIEICE. MR ccF Factor . _..(Therms) _

0132697 10-14-21 11-13-21 258 155 103 1 103.00 1.0270 105.78

All readings are actual unless otherwise noted with an asterisk(*}.

USAGE COSTS

Customer Charge $37.05 Service Agreement; 62703581 79

pelivery Charge 105.78 Therms x $0.848212 589.72 Your rate schedule: General Service
....................... ...............A...-..u..,.....'-.-‘.......-.-...».-._-.....‘.-.......,........-...-........ FT(GSGFT)

palancing Service Charge 105.78 Therms x $0.088686 £9.38

Total Usage Costs $136.15
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NEED HELP?

Report a gasleak {24/7)..cccinnirenniiniininninn.. 1.800.582, 7060
Customer Contact CENter .. 1.888.766.9800
{M-F: 7 a.m.- 8 p.m.; Sat: 9 a.m.-2 p.m.}
EMailiiiiniiminne e contactus@sjindustries.com

Make a payment. .. s 1.866.334,6012
Energy Efficiency Financial incentive Programs......1.888,305,7114

Sign up for My Account

Visit myaccount.southjerseygas.com to securely manage your
account from anywhere - an your computer, tablet or mobile
device, wherever and whenever it's convenient for you.

HELPFUL DEFINITIONS

Average temperature - daily temperature during the

specified period.

CCF - 100 cubic feet of gas, the measurement of your gas

used by volume,

CF {Cubic Foot} - unit of measure for natural gas.

Customer Charge - monthly charge that covers fixed costs of
providing you with natural gas service.

Delivery Charge - cost of moving natural gas through our
pipelines to the meter at the service address, The Dellvery Charge
Is made up of the following combined tariff rates: Base Rate,
Transportation Initiation Clause, Ciean Energy Program,
Remediation Adjustment Clause, Universal Service Fund,
Conservation Incentlve Program, £nergy Efficiency Tracker and
Balancing Service Clause, which when rounded and combined for
bilkng purposes, may yield a slight variation from the Delivery
Charge reflected on a eustomer bil,

Estimated Reading - occurs when an actual reading of your
meter cannot he obtained and Is calculated based on weather
conditions and past consumption, In your usage detalls, estimated
readings are noted with an asterisk (*).

Gas Charge {BGSS) - cost for energy used {calculated by
muttiplying the totai therms used by the price per therm).
Heating Degree Days - measure of coldness for a specified

perlod based on the difference between 65° F and the average
daily temperature,

Marketer Charges (Third Party Suppliers) - appear instead

of Gas Charge {BGSS) If you have selected a gas supplier other
than South jersey Gas. You agreed to pay these charges with your
energy marketer when you switched suppliers. if you fee! you have
heen switched without your knowledge please contact us.

Therm - unit of heat measurement used to calculate your

charges. It is the equivalent to 100,000 British thermal units {Btu).
Therm Factor - number used to convert cublc feet into

therms and the unit heat measurement used to calculate your
charges,

RESIDENTIAL CUSTOMER RIGHTS

* If you can't pay your bHll on time, call our Customer Contact
Center to request a deferred payment arrangement.
1.888,766.9900

» If you wish to dispute a charge, contact our Customer Contact
Center before the due date on the bifl, You may alsc contact the
Board of Public Utilities {BPU) at 1.800.624.0241 or 1.609.341,9188
to request assistance with a disputed charge or request a formal
hearing {you may be represented by counsel or a third party ata
formal hearing). if you report a disputed charge to the BPU within
five (5) days of receiving It, we cannot shut off your service while
the dispute is under investigation, as long as you pay all
undisputed charges.

« if you are age 65 or older, at your request, we will call you
before taking action on a past due bill,

* You may designate a third party to recelve a copy of any shut-off
notice, but the third party is not responsible for paying the bill,

¢ To learn more, visit southjerseygas.com/customer-rights
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MARKETER CHARGES

78 Th 417544 44.17 “Third Party Suppiier:UGI ENERGY
Marketer Charge ~ 105.78 Therms x $0.417 $ Thira party &
Total Marketer Charges $44.17

You've selécted UGI Energy Services, LLC as your current natural gas supplier.
For questions about thelr charges, call UGl Energy Services, LLC at 800-427-8545.

USAGE HISTORY - COMPARISON

Month Energy used (therms) Days in Period  Average Temperature (73 Automated Payments available.
............................................................................................................... n Enjoy the convenience ofpayingyourbm
November 2020 55.51 ) 29 o . 5568 ______ automatically every month. Save a stamp, time
i\ioge}ﬁsér' 2'02%1' ''''' _:_w 5.78 ' 30 55.14° and paper.Plus, it's free,secure and one less
thing to think abaut, Enrolf today at
ANNUAL COMPARISON o Egtimated Reading -+ Last Year mygcccj]unt.so::;h; :‘S?;ia;:;;
: —o- Thi or one at 1.866.334. ,
Ensrgy (thoims % 100 & Aghyal Readng This Year Y P
684 {4 Paperiess Billing. Save time - we'll
send you a helpful reminder when your bill is
433 due. Conveniently view and pay your bill online.
And It's one less piece of mail to deal with - no
22 postage, no trips to the maithox and no paper
shredding. Enroll today at
146 - / myaccount.southjerseygas.com
0l <

Dec Jan Felxb Har Alpr tday J\Zn Jui A::g Sep Oct Nov

NEWS FROM SOUTH JERSEY GAS

Stay Informed:
The Customer Bill of Rights has recently been updated based on the impacts of COVID-185. Visit
southjerseygas.com/customer-rights to view updates,

New Utility Bill Assistance Programs:

New Utllity Assistance programs started on October 1 with expanded eligibility and increased monthly benefit amounts.
The New Jersey Department of Community Affairs and focal county offices are also sending out information about how to
use federal relief funds to pay off overdue utllity and rent bills. For more Information, please call 1,888.766.9900 or visit
southjerseygas.com/energyassistance,

Sign Up for My Account & Avoid Postal Delays:

Updates to the United States Postal Service {USPS) service standards may delay mail from South Jersey Gas to you, or
couid slow the return of your bill payments to South Jersey Gas, My Account offers many convenient and secure ways to
manage your bill online. Access your account from anywhere, pay your blll in real time and opt in for Paperless Bllling,
Auto Pay and more. Skip the post office and start enjoying convenience today at myaccount.southjerseygas.com.
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