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Purpose: The purpose of this Standard Operating Guideline (SOG) is to outline the procedures and guidelines for conducting fire prevention public education programs by the Toms River Bureau of Fire Prevention. The goal is to educate the community about fire safety, prevention, and preparedness to reduce the risk of fire incidents and enhance public safety.
 
Scope: This SOG applies to all members of the Toms River Bureau of Fire Prevention involved in organizing and conducting fire prevention public education events, workshops, presentations, and campaigns.
 
Procedure: 
1. Planning and Preparation: 
a)  Identify Target Audiences:
1. Identify various target audiences, including but not limited to the following:
· Schools
· Businesses
· Community Organizations
· Senior Centers
· Festivals and Public events
· Residential Neighborhoods
2. Tailor fire prevention messages to the specific needs and demographics of each audience.
2. Develop Educational Materials:
a) Create engaging and informative materials, including brochures, flyers, videos, and presentations.
b) Ensure all materials are accurate, up-to-date, and approved by the Fire Prevention Chief or designee.
3. Schedule Events:
a) Coordinate with event organizers, schools, or community leaders to schedule fire prevention programs at appropriate venues.
b) Maintain a calendar of events to track and manage engagements effectively.
4. Fire Prevention Presentation: 
a) Training and Certification:
1. Ensure all personnel involved in delivering fire prevention education are adequately trained and have a strong understanding of the topics. Uniformity and consistency is important, the massage being delivered must be standardized to increase the credibility of the presenters and of the fire bureau office. 
b) Professional Conduct:
1. Presenters should maintain a professional appearance and demeanor during all public education events.
2. Show respect for the audience and address questions and concerns with courtesy and clarity. If an answer to a question is unknown, the response should include a mechanism to find the correct answer and deliver the message. 

c) Engaging Presentations:
1. Use multimedia tools and interactive techniques to make presentations engaging and memorable.
2. Incorporate real-life examples and local fire incidents and statistics to highlight the importance of fire prevention.

d)  Key Fire Safety Key Messages: (Not limited to the following)
1. Smoke Alarm Importance: Emphasize the significance of working smoke alarms, their regular maintenance, and how to respond to their activation.
2. Escape Planning: Educate the public on creating and practicing fire escape plans for homes and workplaces.
3. Fire Hazards: Identify common fire hazards and how to eliminate or minimize them.
4. Fire Extinguisher Use: Demonstrate proper use of fire extinguishers and their importance in initial fire response.
5. Collaborations and Partnerships:
a) Collaborate with other fire departments, local agencies, schools, and community organizations to extend the reach of fire prevention programs.
b) Attend community events and fairs to promote fire safety and prevention.
c) Engauge in social media campaigns to promote fire safety. 
6. Evaluating Effectiveness:
a) Conduct regular evaluations of the fire prevention programs to assess their effectiveness and identify areas for improvement.
b) Gather feedback from participants and organizers to gauge the impact of the education efforts.
c) [bookmark: _GoBack]Update and modify documents, presentations, statistics and processes as needed based on formal and informal evaluations.
7. Record Keeping:
a) Records of the event should include the number participants, topics, type and scope of the presentation, date, time and location of the event. Any other noteworthy observations, pertinent information or problems should be included as needed.
b) Submit reports to the Fire Prevention Chief or designee. Reports should be recorded within the fire bureau records system as well. 
8. Review and Revision:
a) Review and update of this Standard Operating Guideline as necessary, ensuring it remains aligned with current fire safety best practices and regulations.
This Standard Operating Guideline for conducting fire prevention public education shall be followed by all personnel involved in these activities within the Toms River Bureau of Fire Prevention. It is crucial to continuously promote fire safety awareness and foster safety within Toms River Township through effective public education initiatives.
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