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SUBJECT:  SECOND ALERT
	

	EFFECTIVE DATE:  
	[bookmark: _GoBack]BY THE ORDER OF:  Toms River Boards of Fire Commissioners Dist. 1 & 2, individually; and Toms River Joint Fire Officers Assn.

	SUPERSEDES ORDER #:  
N/A




Purpose: ​To provide a standard in the Toms River Fire Communications Center for time and criteria of a second alert of a dispatched fire call.
 
Scope: ​This guideline pertains to all fire departments who are dispatched by the Toms River Fire Department Communications Center. 
   
A. Background
a. NFPA 1720 Standard for the organization and deployment of fire suppression operations. 
1. The intent of this is to ensure firefighting apparatus and personnel arrive on scene and are engaged in firefighting operations in coordination with this standard. 
2. NFPA 1720 identifies the minimum staffing requirements and time of response. This minimum staffing is 10 minutes’ response time to arrive on scene with 10 members. 
B. Second alert procedures
a. The time of dispatch is defined at the time the CAD is dispatched in Spillman.
b. After 4 minutes of no response from a fire department member, the fire dispatcher will dispatch a second alert for the original company assigned and add an addition company by geographic location. 
c. The dispatcher will document the second alert in the Spillman CAD notes. (example: F28 second alert dispatched, 29 added)
C. Special Concerns
a. The dispatch center will maintain a screen showing the response software for both districts. (i.e. I Am Responding, Active 911, etc.)
b. If there is at least 1 driver and 3 interior firefighters (4 total) to the station the dispatcher will not dispatch a second alert. 
c. If there is a fire officer that signed on the radio, the dispatcher will contact that officer at the 4 minute mark and advise them of the time. (example: “District 1 to 2500, be advised you are at 4 minutes.) The responsibility then falls on that officer to determine the needed updated response or dispatch. 
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