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Purpose:	To standardize the day to day operations of radio and phone systems within the jurisdiction of Toms River.


I. Radio Communications
A. All units responding to a call will "sign on" on channel 1 unless multiple calls are in progress and other wise moved to another channel by dispatch.  If 1 or 2 calls are working, all units will sign on channel 1 than switch to their assigned fire ground channel. This includes response to a general alarm.  Fire units will sign on with the truck number and the highest ranking officer number if one is aboard. If more than one officer is on a piece of apparatus do not announce each operator number.
1. Example:	District 1, 2525, 2510 responding or
2.  		District 1, 2865, 2840 responding
B. When fire groundoperations channels have been established, all incoming units will "sign on responding, on location, and available" on fire channel 1 to avoid units talking over units working the scene unless otherwise advised by dispatch due to heavy radio traffic or multiple calls working.  During response, the assigned operations channel will be monitored by all assigned units.
C. When a fire ground channel is established by command or dispatch, the dispatcher will use a long alert tone and announce the same. 
1. Example:	“TONE”…All units operating on the _____ incident utilize fireground channel 2. 




II. Radio Channels
A. See Guideline 5-06 for a list of Toms River Township Fire radio channelsThe following is a list of channels and use groups .
B. FD mobile radio channels will be standardized township wide on fire apparatus and portables.


	Channel
	ZONE A 
(General Ops)
	ZONE B 
(Forest Fire Ops)
	ZONE C 
(Marine Ops)

	1
	TRFD 1
	TRFD 1
	TRFD 1

	2
	TRFD 2
	TRFD 2
	TRFD 6

	3
	TRFD 3
	TRFD 3
	MARINE 9 (Boater Calling)

	4
	SJ FIRE NET
	SJ FIRE NET
	MARINE 13 (Bridge to Bridge)

	5
	TRFD 5 (Simplex TRFD 1)
	TRFD 5 (Simplex TRFD 1)
	MARINE 16 (Safety & Distress)

	6
	TRFD 6
	TRFD 6
	CG 21A (USCG Interoperability)

	7
	TRFD 7 (Fire Police)
	TRFD 7 (Fire Police)
	CG 22A (USCG Interoperability)

	8
	TRFD 8 (RIT)
	TRFD 8 (RIT)
	CG 23A (USCG Interoperability)

	9
	CMC (TRFD 6)
	NJ FF 6
	CG 83A (USCG Interoperability)

	10
	OCC
	NJ FF 8
	V CALL

	11
	IS HTS OEM
	NJ FF 8A
	V TAC 1

	12
	SPEN 4
	NJ FF 8N
	V TAC 2

	13
	CG 16A
	NJ FF INVEST
	V TAC 3

	14
	CG 22A
	NJ FF 10
	V TAC 4

	15
	TRFD 1 B/U
	TRFD 1 B/U
	HWL WX

	16
	TRFD 1
	TRFD 1
	TRFD 1



TOMS RIVER FIRE BACK UP: This is used when the main repeater has failed.  All dispatches have to be done on this channel along with communications.

III. Radio Controls
· A/B/C SWITCH – ZONE SELECT
· PURPLE SIDE BUTTON – SCAN ON/OFF/PROGRAM LIST
· MIDDLE SIDE BUTTON- NUISANCE DELETE
· BOTTOM SIDE BUTTON- LIGHT (DISPLAY)
· ORANGE TOP BUTTON- EMERGENCY  
· *NOTE * IF EMERGENCY BUTTON IS PRESSED, OPEN MIC GOES OUT ON FIRE 1 NOT SELECTED CHANNEL!!!









III. Clear Text / Radio Terminology
A. Accepted verbiage for communications is the following:
Clear Text
Responding		Incidents
Enroute		Drills/fuel/ special assignments
On Location
Available
Not Available
In Quarters
Received
Recall
Repeat your last
	Clear Text
	Spillman Status
	Description

	Responses

	Out of Service or
Not Available
	OOSRV
	Unit is not available for tasking due to equipment status, mechanical breakdown, or any other reason.

	Responding or 
Enroute
	ENRT
	Unit is responding to a given location.

	On Location or
Arriving
	ARRVD
	Unit is located at a given location and is committed to that incident.

	Returning to quarters
	RETR
	Unit is staffed and available for tasking and is returning to quarters.

	In Quarters
	AVL
	Unit is located in its designated quarters but is no longer staffed for immediate response.  Station tones are required if the unit is needed.

	On Radio
	RADIO
	Unit is available and adequately staffed for immediate response.  OIC of the unit is monitoring dispatch frequency as the unit can be tasked without use of the station tones.  This designation should be used to differentiate units that are staffed from ones that are not.  

	Training Related
	
	

	(unit) Enroute to (location) for training
	TRAIN
	Unit is involved in a training class or exercise and cannot be made available to respond in 10 minutes or less.

	(unit) on radio for a drill
	DRILL
	Unit is conducting a drill from which it can break to respond to an emergency incident in less than 10 minutes if necessary.

	(unit) Enroute to (location) for fuel
	FUEL
	Unit is being driven to a fueling location, but does not meet minimum staffing.  If the unit is staffed, use RADIO above.

	Miscellaneous
	
	

	
	
	

	
	
	

	
	
	

	
	

	Received or Copy
	
	Message understood and the unit will comply

	Cancel
	
	Unit that is actively responding is no longer required for a given incident and can return to quarters. 

	Pick Up
	
	Unit that is deployed at a given incident scene is directed to collect its personnel and equipment then return to quarters

	Repeat your last
	
	Repeat the last transmission

	EMERGENCY TRAFFIC
	
	All units cease all transmissions except in case of immediate danger to life safety, i.e. Mayday situation

	
	
	



IV. Bureau of Fire Prevention
A. The Bureau of Fire Prevention, Station 31 utilizes operator’s numbers.  When contacting District 1 for inspections and incidents, the operator’s number is utilized for tracking in the CAD.  For day to day operations and communications the inspectors use their operators’ number.  All of the car numbers are three digits and end in the number 7 but are not routinely used on the radio.  All operators’ numbers are three digit series 9 numbers.

V. Fire Fighter Operator Numbers
A. Ocean County's numbering system for personnel radio call signs is the following:  
Station number, then a 3 digit number starting with 9.  Example:  station 25 members would be 25-923 or 29-901.  Fire Police Officers are 4 digit numbers with the station number followed by a series 9.  Example: 2591 is a fire police officer, not an engine.  The third digit being a 9 indicates it’s a person not a unit: 2995, 2696, 2791, 2897, 2990, 3094.

VI. Fire Department Emergency Line
A. 732-349-2285:  This line is the emergency phone for incoming fire and first aid incidents.  This line is also for making outgoing calls that are documented by the fire dispatcher; notification to All Utilities, Board Offices, MICU etc.  This line rings directly at the fire desk but is also answered by the police dispatcher.  All calls on this line are recorded.

VII. Fire Department Non-Emergency Line
A. 732-349-0063:  This phone is a private line to the dispatcher for commissioners, chiefs, squad captains and line officers.  This is not for general use but for pager announcements and other non-essential phone traffic.



VIII. Police Department Lines
A. 732-349-0150:  This line is the main number to the police department for emergency and non-emergency calls.  The fire desk can be reached via the township wide extensions or by dialing the police number. The fire desk extension is 1005 and the 2nd workstation is 1006.

IX. Dispatching Calls on the Radio
A. Fire Stations:  Select the station tones, once the tones are complete you announce:
1. Station ## call type and info, location; cross streets
a. Two cross streets should be given at each dispatch (i.e. Main St between Water St and Washington St).  If there is only one cross street because the incident is on a dead end, then the term “off of” should be used to indicate that there is only one cross street (i.e. France Ct. off of Cedar Grove Rd.).
2. Repeat message
3. Time is 0000 hours, Toms River Fire Department Operator ##
a. Sounds sirens 0800 to 2000
b. When two or more stations are hit outdispatched, the home stationfirst due station tones are activated first, followed by second due, etc.
B. First Aid Squads:  Select the duty tone or all call tone, once the tones are complete you announce:
1. Squad ## for an assignment in *section of town*.
2. Repeat message
3. Time is 0000 hours, Toms River Fire Department Operator ##
4. When all squads are activated, the section of town is to be announced.
C. MED UNITS:  Select alert tone 1 on EMS channel 1, once the tones are complete you announce:
1. MED ## for an assignment in *section of town*
2. When the unit acknowledges, the call type, info and location is given via the CAD screen.
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