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PURPOSE	Comment by Maurice Witt: Consider adding a new Policy to Ch 7
The purpose of this policy describes how Silverton Fire Company and Pleasant Plains Fire Department are tasked with providing a safe response to emergencies with adequate staffing to allow the responding stations to complete its objective(s) safely. Officers and firefighters will utilize the IMRESPONDING application to allow for appropriate actions to insure adequate staffing for each incident.

SCOPE
This policy applies to all members of Silverton Fire Co # 1 and Pleasant Plains Fire Department under the authority of Toms River Fire District # 2.

BACKROUND
The IamResponding.com program immediately shows who is available to respond to your calls and who will be responding. After dispatch, responding personnel who are available to respond to an incident simply press one button on any telephone, and any Internet connected computer or mobile phone instantly displaying who is responding to your incident, their qualifications, and when they are responding.

OFFICER / OIC USE
Know immediately if you have a crew on the way or if you need to do a 2nd alert for additional personnel. Stop waiting for members who are not on their way and stop leaving the station just as others are coming around the corner and know who is responding to the station.
Officers will utilize the IAMRESPONDING program to convey information to the members via the TEXT and EMAIL feature:
1. Units out of service
2. Training announcements
3. Need for crews
4. Short correspondence / notifications.

MEMBERSHIP DATA
Members that are new and current members will provide necessary information to the Fire Chief or his/her designate to be included in the IAMRESPONDING database. Once this information is received, an email will be sent confirming the receipt of this information.

MEMBER RESPONSE TO CALLS
All members will utilize the IAMRESPONDING program to acknowledge response to the station or the scene once a call has been paged out.
Members will dial in to 877-533-6783 prior to operating a vehicle to the firehouse or when at the firehouse prior to gearing up.
Members at the fire house will dial in also to advise dispatch and Officers.
After you dial 877-533-6783 and hear the automated voice say "Enter one through nine", entering the following numbers on your telephone will control what will appear in the Responding to column on your home page:
1 - Scene
2 - Sta. 29
3 - Sta. 30
4 - Sta 30-1
5 - Squad 36
6 - Squad 33
7 - 2906's Dock
8 - Down Town
9 - East Dover
Default - Fire House ( if you call and hang up – system will show your station)

Officers and members issued portables do not have to dial in when signing on or advising of his/her status on the radio to District #1.

Members do not have to dial in when the call is during a company function (Drill / Meeting / Fund Raiser / Event), out on a company detail with apparatus or so advised by fire chief.

Dispatchers will monitor the response screen and will transmit a “2nd ALERT” in 4 minutes if no apparatus operators and crew dial in based on the follow criteria:

Engine / Ladder / Rescue / Boat
4 Members – 1 being an operator

Brush / Tanker
2 Members – 1 being an operator

This is done even if an Officer (s) is on the air and responding to the scene. The 2nd alert does not change the procedure for fire station 2nd requests.

DISPLAY MONITORS
Each firehouse will have monitors to display the main “iamresponding” scenes in the truck bays and/or radio rooms.
The fire dispatch center will have a monitor to display the main page and will monitor member response after the call is dispatched.

RESPONSE DOCUMENTATION
The Iamresponding screen can be printed as a 2nd means of documentation for credit sheets / LOSAP.	The system also can generate member reports to document a member’s attendance and response to calls.
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