A = - U = r =]
Date Time |Town How Complaint was Received |Complainant Name Incident Number |Incident Type
1/21/2022| 09:53|Middletown [Phone N 22MT02533 Fraud
2/15/2022| 15:41|Neptune Quality Email ] 22-086900 MVAF
2/15/2022 22:00|Ocean Quality Email I 22-087402 EMSB
2/16/2022|  19:36|Ocean Quality Email |- 22-089148 EMSB
2/20/2022 17:37|Middletown [Quality Email 22-096987 EMS-B
2/23/2022| 09:40:17|Long Branch Quality Email 22-101993 Fire Alarm
3/7/2022 11:02|Long Branch 22-126340 Fire Structure
3/7/2022 11:02|Long Branch 22-126296 Fire structure
3/7/2022 12:30|Neptune Quality Email 22-126530 Fire Structure
3/9/2022 17:03|Atlantic High |Quality Email 22-131117 EMSA
3/31/2022 13:28|Manasquan Quality Email 22-174573 Mvab
4/8/2022 11:35(Manasquan Quality Email 22-190301 EMSA
4/14/2022 08:46(Manasquan Quality Email 22-180446 EMSA
4/15/2022 19:39|Long Branch Quality Email 22-206612 Fire-Structure
5/17/2022 05:40|Millstone Quality Email 22D32F229 Gas Leak
7/13/2022 21:58|Asbury Park |Phone 22D067122 Burglary
7/24/2022| 02:58|Millstone Quality Email 22D090266 Fire Structure
7/27/2022 23:13|Middletown [Quality Email 22D098420 MVAF
8/1/2022| 15:32|Freehold Boro |Email 22FB12822 Intox Sub
8/5/2022 14:51|Neptune Quality Email 22D117632 MVAB
8/21/2022 17:11{Howell Email 22D153575 MVFB
8/8/2022 07:26|Colts Neck Quality Email 22D123455 MVA
9/22/2022| 04:20|Brielle Email-Dawson Forwarded 22D364756 EMS-A
9/8/2022 23:26(Neptune Quality Email 22AE04650 EMSB
10/29/2022| 17:33|Roosevelt Quality Email 22D32F501 Fire Structure
'111/21/2022 21:37(Neptune Quality Email 22D473066 MVFB
11/29/2022| 17:18|Farmingdale |Email 22D486215 EMS-A
11/20/2022 13:44|Neptune Quality Email 22D521489 Bomb Threat
11/22/2022| 10:30|Hazlet Email 22D474040 Suspicious
12/22/2022 19:22|Neptune Quality Email 22D525616 Fire Structure
112/30/2022 14:38|Allenhurst Email - Meehan Forwarded 22D538141 EMSA




Reported Issue

Findings

Dispatcher demeanor complaint/ Call Handling

Handled Properly

34-8 not dispatched

dispatcher error

37-22 not dispatched

Handled Properly

37-22 not dispatched

Handled Properly

911 did not answer/delay in squad response

Handled Properly

did not drop tones

dispatcher error

general tones not activated

dispatcher error

general tones not activated

dispatcher error

box alarm not dispatched correctly

dispatcher error

wrong address for call

dispatcher error

delay in notification to pd 27

Handled Properly

delay in notification to pd 27

call taker error

delay in notification to pd 27

call taker error

general tones not activated

dispatcher error

wrong address for call

dispatcher error

Dispatcher demeanor complaint/ Call Handling

call taker error

wrong mutual aid

operator error

no chiefs tone

dispatcher error

Call dispatched incorrectly

call taker error

delay in dispatch

handeled properly

wrong station dispatched

Handled Properly

Dispatcher demeanor complaint/ Call Handling

Handled Properly

Could not locate her address/causing a delay

Handled Properly

why Asbury was on call

call taker error

Station 57 not dispatched

dispatcher error

34-8 not dispatched

dispatcher error

delay in dispatch

dispatcher error

34-9 OEM not dispatched

Handled Properly

CAD MNarrative did not match what caller stated

call taker error

D34RIT tones not received.

Handled Properly

Delay in dispatch

Handled Properly






