
Shalon Bennett

Subject: OPRA request - NB Water Utility - 2019 Consumer Confidence Report

From: Charlie Kratovil <opra+request-14828-52926846 @requests.opramachine.com>
Sent: Saturday, July 4,2O2O3:47 AM
To; OPRA requests at New Brunswick City <cityclerk@cityofnewbrunswick.org>

Subject: OPRA request - NB Water Utility - 20L9 Consumer Confidence Report

Dear New Brunswick City,

Under OPRA and common law right of access, please provide a copy of the New Brunswick Water Utility's 2019
consumer confidence report.

Yours faithfully,

Charlie Kratovil

Please use deliver records electronically via email to the below UNIQUE address for all replies to this request:
opra+requesT-14828-52926846@requests.opra machine.com

ls cityclerk@cityofnewbrunswick,org the wrong address for OPRA requests to New Brunswick City? lf so, please contact
us using this form:
https://opra ma chine.com/cha nge_req uest/new?body-new_bru nswick_city

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and copyright
policies:

https://opra machin e.com/he I p/office rs

View this OPRA request & responses online:
https://opra ma ch ine. com/req uest/n b_wate r_uti I ity_2019_co nsum er_c

Please note that in some cases publication of requests and responses will be delayed

lf you find this service useful as an OPRA custodian, please ask your web manager to link to us from your organisation's
website.



CITY OF NEW BRUNSWICK
City Hall

78 Bayôrd Street

New Brunswick, NJ 08901-2113

Dear Water Consumer,

The City of New Brunswick ls dedicated to the goal of prov¡ding the highest quality water for all users. We are pleased to report that our ongoing
investment in the City's water infrastructure allows us to cont¡nue to meet this goal and supply approximately 12 million gallons of water for our
consumers each and every day.

ln 2019, as required by law, the City of New Brunswick Water Utility continued testing for unregulated contam¡nants asparlUnrcguloted Contoninonts
MonitoringRound4,aswell asPFAsandotherPFCsandcyanotoxins.0nceagain,thetestresultsshowthatthewôterweareprovidingtoconsumers
meets or exceeds ôll requ¡rements. 0n June 1, 2020, the NJ Depôrtment of Environmental Protection officially adopted strict new standards for PFAs

that take effect ¡mmediately. l'm pleased to report that our Water Utility already meets or exceeds the new purity requirements set by the NJDEP.

The City of New Brunswick also continues to meet the goals of the lead and copper test¡ng program.

Theestimated$20millionupgradeof theWaterTreatmentPlantcontinuesinto2020. ThisupgradeisnecessarytoplacetheUtilityinthebestposition
to meet current and future regulatory requirements.

Citywidewatermainreplacementprojectsandupgradescontinuetoprogress. Thisprojecthôsbeenbrokenintophasestominimizecustomer
inconvenience and reduce possible service interruptions.

The spring hydrant flush began in late April and was completed on schedule in mìd-May. This process purges any accumulated sediment or oxidation
from the pìpes and helps to mðintain wôter pressure.

The repainting of the 1.5-million-gallon Home News Row Tank began in September. Simultaneously, the replacement of the tower's 24-inch riser pipe

began. This significant repair, renovation and replacement work will continue into the year and when completed,lhis tower will serve residents with
superior water for decades.

Over the last three'plus years, the City has upgraded and replôced more than 4000 water meters, allowing the City 10 precisely meôsure wôter usage

and provide customers w¡th accurate and reliable readings.

The Water Quality Report ìs provided annually to ôllwater consumers and contains information ôbout the water provided by the City of New Brunswick.
This report nleets the Federal and Slate requirenrents for Consumer Confidence Reports. We encourage you to read this report ônd study the water
qual¡ty test results for the 2019 calendar year.

We hope you fìnd this report informative and that the information provides you with a better understanding of what is involved in the production of your

drinkinq water.

lf you would like additional inform¿tion or if you have any questions concerning this report, please call the New Brunswick Water Utility at
(732) 745-5060. You can also call the United States Environmental Prolection Agency Safe Drinking Water Hotlìne at (800) 426-4791 or the New Jersey
Department ol Environmental Protectìon at (609) 292-5550 for further information.

Sincerely,

James M. Cahill
Mayor of New Brunswick

Presorted
F¡rst Class Mðil

U.5. Poslage
PAID

l\4ailed lrom zip

08901
Pernr¡t #514



New Brunswick, New Jersey
WATER QUALITY REPORT 2O2O
For Calendar Year 2019
Sources of Drinking Water
Both tap water and bottled water may come Írom groundwater (springs,

wells) or surface waters (rivers, lakes, ponds, streams, and reservoirs).

As water travels over the surface of the land or through the ground,

it dissolves naturally occuning minerals and can pick up substônces

resulting from the presence of animals or from human activity.

Surface waters ôre the source of the supply for the City of New Brunswick.

Water is pumped to the New Brunswick Water Treatment Plant from the

following two locations: Weston's Mill Pond, which is fed by the Lawrence

Brook, and the Delaware and Raritan Canal. The Citywill utilize the two
different sources at various times of the year depending on raw water quality

in order to provide the highest quality water delivered to New Brunswick

customers. The water is filtered and disinfected before distribution.

The New Jersey Department of Environmental Protection (NJDEP) completed

and issued the Source Water Assessment Report and Summary for this public

water system in 2004.1t is available at www.state.nj.us/dep/swap/ or by

contacting the NJDEP, Bureau of Safe Drinking Water at 609.292.5550.

The ðssessment found medium to high susceptibility to contamination

by pathogens, nutrients, pesticides, inorganics and disinfection by-
products; and low susceptibility to radionuclide and radon contamination.

This is typical for surface water sources in developed areas.

lf a system is rated highly susceptible for a contamination category, it does not

mean a customer is orwill be consuming contaminated drinking water. The

rating reflects the potential for contamination of source water, not the
existence of contamination. Public water systems are required to monitor

for regulated contaminants and to install treatment if any contaminants are

detected at frequencies and concentrations above allowable levels.

Cryptosporidium
Cryptosporidium is a protozoan found in untreated surface waters

throughout the Un¡ted Stôtes (the organism is generally not present in

a ground water source). Although filtration removes Cryptosporidium,

the most commonly used filtration methods cannot guarantee l00%

removal. lngestion of Cryptosporidium may cause cryptosporidiosis, an

abdominal infection. Symptoms of infection lnclude nausea, dianhea, and

abdominal cramps. Most healthy individuals can overcome the disease

within a few weeks. However, people with severely weakened immune

systems have a risk of developing life{hreatening illness. We encourage

such people to consult their doctors regarding appropriate precautions

to take to avoid infection. Cryptosporidium must be ingested to cause

disease, and it is spread through means other thôn drinking water.

USEPA issued a new rule Ìn 2006 that requires systems with higher

Cryptosporidium levels in their source water to provide additional treatment.

ln 2019, New Brunswick monitored for Cryptosporidium, a microbial

pôrôsite commonly found in surface water, and found some evidence of

these microbes ¡n the raw, untreated source water. Levels ranged from

non-detect to'1.1 oocysts per l¡ter. Although thìs organ¡sm is present, ¡t is

at levels low enough that no supplemental treatment is required by the

New Brunswick water treatment facìlity, per USEPA stôndards. Current test

methods do not enable us to determine if these organisms are capable of

causincl disease. We are not aware of a specific source of Cryptosporidium.

PWSTD# NJ12f400f

lmportant Health lnformation
Some people may be more vulnerable to contaminants in drinking water

than the general population. lmmuno- compromised persons such as

persons w¡th cancer undergoing chemotherapy, persons who have

undergone organ transplants, people with HIV/AIDS or other immune

system disorders, some elderly, and infants may be particularly at risk

from infections. These people should seek advice about drinking water

from their health care providers. USEPA/CDC (Centers for Disease

Control and Prevention) guidelines on appropriate means to lessen the

risk of infection by Cryptosporidium and other microbial contaminðnts

are available from the Safe Drinking Water Hotline 800-426-4791.

Potential Contaminants
The types of contam¡nants that may be found in the rôw water

before lt is treated to produce drinking water include:

. Microbial Contaminants, such as viruses and bacteria, which

may come from sewage treatment plants, septic systems,

agricultural livestock operations and wildlife.

. lnorganic Contaminônts, such as salts and metals, which can be naturally-

occuning or result from urban stormwater runoff, industrial or domestic

wastewater discharges, oil and gas production, mining or farming.

. Pesticides and Herbicides, which may come from a variety of sources

such as agriculture, urban stormwater runoff, and residential uses.

. 0rganic Chemical Contaminants, including synthetic (S0C) and

volatile organic chemicals (VOC), which are the by-products of

industrial processes and petroleum production, and can also come

from gas stations, urban stormwater runofl and sept¡c systems.

. Radioactive Contaminants, which can be naturally occuning

or be the result of oil and gas production and mining.

Water System lmprovements
The City of New Brunswick is committed to prov¡ding water that meets or

exceeds all Federal and state requirements for drinking water. ln general,

the water system is in good condition as a result of rehabilitation and

improvements to the water system. Please see the Mayor's letter included

in this report for further details regarding water system improvements.

Concerning decisions that may affect the quality of water, the

opportunity for public participation is provided during the regularly

scheduled council meetings held on the first and third Wednesday

of every month at 6:30 pm and 5:30 pm during the summer.

Compliance with Drinking Water Standards
ln order to ensure that tap water is safe to drink, the Environmental Protectìon

Agency (EPA), and the NJDËP prescribe regulations which limit the amount of

ceÍta¡n contaminônts in water provided by public wðter systems and require

water suppliers to monitor and treat for potentially harmful contaminants.

Bottled water ¡s similarly regulated by the Food and Drug Administration

and must provide the same protection for public health as tap water. 0ur
water, which is treated accordlng to the EPAs and NJDEP's regulations,

continually surpasses the quôl¡ty stôndards set by those agencies.



NEW BRUNSWICK, NEW JERSEY

-Iurbid¡tY rì

Chlorine ('?ì

NTU

ppm

TT: 
,I 

NTU;
95% samples/
month below

0.3 NTU

N/A 0.72 Yes
99% <0.3

Average = 0.07
No Soil Runoff

IVRDL = 4.0 Same Highest RAA: 0.8 0.07 - 2.2 Yes No Water additive used to control m¡crobes

Total Trihalomethanes
(TTHt\4)er

ppb 80 N/A Highest LRAA: 64 25 - 82 Yes No By-product of drinkÌng water disinfect¡on

Five Haloacetic Acids
(HAA5) pr ppb 60 N/A Hiqhest LRAA: 36 9-57 Yes No By-product of drinking water disinfection

Barium ppb 2000 2000

INORGANIC CONTAMINAN'S

No

l

Discharge of drilllnq wastes; dìscharge from metal
refineries; eros¡on of natural deposits36 YesN/A

Nickel ppb N/A N/A 0.69 N/A Yes No Eros¡on from natural deposits

Nitrate{6)

Leâd

ppm 10

ppl) AL=15 90th Percentile

10 Yes
Runolf from fertilizer use; leaching from septic tônks,
sewôge; erosion ol natural deposils

. I.EADANDCOPPER

4.5
one s¡te > AL

0 No Corros¡on of household plumbing systems

Copper

T0C Removal Ratio ('?)

AL=1.3

ppb 0.013

ppb

ppm

N/A RAA>1.0 N/A
Lowest Ratio

{RAl¡ = 1.35

90th Percentlle
0.096

No sites > AL
Yes No

Range of Ratios:
1.24 .1.61 Yes No

Cotrosion of household plumbing systems; erosion of
natural deposits

Naturally present in the environment. The removal
ratlo is a measure of organic mater¡al removal, wh¡ch
can serve as precursors to d¡s¡nfect¡on by products

Used in products to make them stain, grease, heat
and water res¡stônt

Naturally present in the env¡ronment; road salts.
Source water data presented.

1.3

TOC REMOVAT

Perfluoro nonanoic acid
(PFNA)r1

I rom ¡de N/A

N/A

N/A

ORGANIC CONTÄMINANTS

0.0022 0.0010-0.0022 Yes

UNREGUIATEDCONTAMINAIITSß),,1,

58.2 22.9 - 58.2 Yes

Chlorate ppb N/A N/A 180 84 -'180 Yes No By-product of drinklnq water disìnfection

Chromlum (total) ppb N/A N/A 0.47 ND - 0.47 Yes No Erosion of natural depos¡ts

Perfluoro butano¡c ac¡d
(PFBA)

ppb N/A N/A 0.011 N/A Yes No
Used in products to make them stain, greôse, heat
and wôter resistant

Perlluoro butane sulfonic
acid (PFBS)

ppb N/A N/A 0.0024 0.0021 - 0.0024 Yes No
Used ¡n products to make them stôìn, grease, heat
ônd water reslstant

Perfluoro heptanoic acid
(PFHpA)

ppb N/A NiA 0.004 0.0021 - 0.004 Yes No
Used ¡n products to make them stain, grease, heat
and wôter resistônt

Perfluoro hexôno¡c ôrid
(PFHXA)

ppb N/A NiA 0.0052 0.0034-0.0052 Yes No
Used in products to make them slain, grease, heðt ônd
water resistant

Perlluoro hexone sulfonic
acid (PFHxS)

ppb N/A N/A 0.0023 N/A Yes No
Used in products to make them stain, grease, heat and
water resistant

Perfluoro ociane sulfonic
acid (PF0S)

ppb N/A NiA o.0072 0.0034 - 0.0072 Yes
Surfôctant or emuls¡f¡er; used in f¡re-f¡ghting foam,
c¡rcuit board elch¡ng ac¡ds, alk¿line cleôners, floor
polish, and as a pesticide actlve ingredient

No

Perfluoro octanoic ¿(¡d
(PF0A)

ppb N/A N/A 0.014 0.0010,0.0140 Yes
Surfactônt or emuls¡f¡er; useri in teflon, fire-fighling
foam, cleaners, cosmetics, greases and lubric¿nts,
pôìnls, pol¡shes, adhesives and photogrôphic films

No

Slrontium ppb N/A N/A 95 84 95 Yes No Eros¡on of natural deposits

Vanadium ppb

Bromochloroôcelic ðc¡d

{BCAA)
ppb

N/A N/A o.1 ND-0.7 Yes No Erosion of natur¿l deposits

N/A N/A 4.2 1.1, 4.2 Yes No By-product of dr¡nkin9 water dìslnlection

Bromodichloroacetic acid
(BDCAA)

ppb N/A N/A 6.8 2.3 - 6.8 Yes No By-product of drink¡ng water disinlect¡on

Chlorodibromoacetic acid
(cD BAA)

ppb N/A N/A 0.8 ND- 0.8 Yes No By-product of drinking water disìnfection

Dibromoacetic.rcid(DBAA) ppb

Dìchloroðcetic ¿c¡d (DCAA)

N/A

N/A

N/A 0.5 ND-0.5 Yes No By product ol drinking v/ôter disinfection

N/A 5.2-23.3 Yes No By-product of drinking waler disinlectìon

lrichloroacel¡c.rcid
{TCAA)

Total Organic Carbon
(T0c)

ppb

ppb

ppm

N/A N/A 40 10.1,40 Yes No By product of drinkinq v/ôter disinfectior

2.7 .7.8
N¿tur¿lly present in the env¡ronnenl.0rganic
m¿leri¿1, wh¡ch cðn serve as precuisors lo disinlection
by products. Source v/¿ter dat¿ presented.

N/A N/A Yes No



WATER OUALITY REPORT 2O2O

Aluminum ppb 200 Yes200

SECONDARY CONTÀMINANTSIC

88.1 N/A
-freatment 

P¡ocessNo

ManqaneselTl ppb 50 3.2 - 85.4 Yes Yes50 85_4 Eros¡on of natural deposits

Sodium ppm 50 50 28 N/A Yes No
Naturally present in the environment; roðd
salts

ppbZinc 5000 5000

Water Quality Data Tables

chem¡cals was granted to New Brunswick by NJDEP for the 2019 calendar year.

Cryptosporidium and other microbial contâm¡nants are avâ¡lable from the EPA Safe Drinking Water Hotline at: 800,426.4791,

4.7 N/A Yes No

SOURCE lllrATER DATÀllT2ESì¡lIRl r ,, :

Eros¡on of natural depos¡ts; industl¡al
discharge

3.

4.

Footnotes for Water Quality Data Tables
1. Turbidity is a measure of the cloud¡ness in the water. We mon¡tor it because it is ô good

indìcôtor of water quality. H¡gh turbidity can hinder the effectiveness of disinfectants.

2. Maximum Detected Level'' indicôted is the maximum running ônnual averôge (RAA) or

Locational running ônnual average (LRAA). "Range" indicates the range ofindividual sample

results.

Perfluorinaled compounds are widely found in the environment. EPA has identified a

guidônce level of 0.070 ppb for PFoA/PFOS (combined), and the New JeIsey Department of
Env¡ronmental Protection (NJDEP) hôs ¡ssued new drìnking water lvlôximum Contam¡nant

Level {MCL) standôrds for PFoA and PFOS of 14 ng/L (0.014 ppb) and 13 nq/t (0.013 ppb),

respectively. New Brunswick's results for unregulôted conlaminants are from 2013, 2014,

2018 and 2019. Compliance will be determined following quarterly monitoring in 2021.

5. Secondary standôrds ôre non-môndatory guidelines to ôssist publ¡c water systems in

mônaging their dr¡nking water for aeslhetic considerôtions such as tôste, color and odor.

These contôminônts are not considered to present a threatto human health.

6. New Brunsw¡ck had ô report¡ng violalion in 2019. Results for Nitrate were reported lôte to

NJDEP due to a sub-contract lôboratory reporting error. The nitrôte sômple was collected

and anôlyzed w¡thln the required time per¡od.

7 New Brunswick had a manganese exceedance in 2019. The recommended upper lim¡t for

môngônese is based on stô¡ning of lôundry. Manganese is an essentiôl nutrient, and tox¡city

¡s not expected from high levels which would be encountered ¡n drinking water.

Health/Educâtional lnformation All drinking wôter, including bottled wôter, may

reôsonably be expected to contôin at least small amounts of some contaminants. The
presence of contaminants does not necessar¡ly indìcate that the water poses a heôlth

risk, More information about contam¡nants and potential heðlth effects can be obtained
by calling the EPA Sôfe Drinking Water Hotline ôt: 800.426.479'1. MCLs are set ôt very
str¡ngent levels. To understand the poss¡ble health effects described for many regulated

constituents, a person would have to drink 2 liters of water every dôy ôl the MCL level

for ð lifetime to have a one-in-a-million chance of having the described health effect.

Special Consideration Regarding Chíldren, Pregnant Women, Nursing Mothers, and
Others: Children may rece¡ve a slightly higher amount of a contôminônt present in the
wôter lhan do adults, on ô body we¡ght basis, because they môy drink a greater amount
of wôter per pound of body weight than do êdults. For this reôson, reproductive or

developmental efferts are used for calculating a drink¡ng wôtcr standard if lhese effects
occur ôt lower levels than other health effects of concern. lf there is insuff¡c¡ent tox¡c¡ty

information for ô chemical (for example, lack of dôtô on reproductive or developmentôl

effects), an extra uncertainty factor may be incorporated into the calculat¡on of the
drink¡ng water standard, thus making the stôndard more stringent, to ôccount for

aclditionêl uncertôinties regarding these effects. ln cases of leacl ancl nitrate, effects on

¡nfônts ônd children are the heôlth endpoints upon which standðrds are bôsed.

Lead: lf present, elevðted levels of lead can cause serious heôllh problems, especially
for pregnônt women and young children. Lead in dr¡nk¡ng water is primôrily from

materials ônd components associated with service lines and home plumbing. The

City of New Brunsw¡ck is responsible for prov¡ding high quôlity drinking wôter, but
cônnot control the variety of materials used in plumbing components. When your

water has been s¡tting for several hours, you cên minimize the potential for lead

exposure by flushing your tap for 30 seconds to 2 minutes before using water for

drinking or cooking. lf you are concerned about lead ¡n your wôter, you may w¡sh

to have your water tested. lnformôtion on lead ìn drinking water ¡s available from

the Sôfe Drinking Water Hotlìne or at http://wwvr.epa.gov/safew¿ler/lead.

Rcsulls lor PFNA were 0btained from voluntary monitoring efforts performed

Brunswick ¡n 2018 and 2019. There were no significðnt detections of PFNA in

sômpl¡ng was conducted ¡n February and September.

by New
2019, where

Unregulôted contaminants are those which EPA has not estôblished drink¡ng wôter
stôndards. lhe purpose of unregulated contôminant moniloring is to assist EPA in

determining the occurrence of unregulated contôminônts ¡n drinking wôter and whether
future requlôtion is warranted.

Terms and Abbreviations
A[ (Action level): the concentrôtion of a contaminant which, if exceeded, triggers

treatment or other requirements which a water system must follow.

LRAA: Locational Runn¡ng Annuô¡ Average.

MC[ (Max¡mum Contaminant Level): the hìghest level of ð contaminant

that is allowed in drinking water MCLS are set as close to the VICLGS

ôs feôsible using the best ava¡lable treatment technology.

MC[G (Maximum Contaminant Level Goal): the level of a contðm¡nant ¡n dr¡nking wôter
below which there is no known or expected risk to health. l\4CLGs ðllow for a margìn of sôfety.

MRDL (Max¡mum Residual Disinfectant level): The highest level of a

dis¡nfectant allowed in dr¡nking wôter. There is convincing ev¡dence that addition

of ô disinfectant ¡s necessary for the control of microbial contaminants.

MRDLG (Maximum Residual Disinfectant Goal): The level of a drinking water

dis¡nfectônt below which there is no known or expected risk to health. MRDLGs do not

reflect lhe benefits of the use of disinfectanls lo control m¡crobial contðm¡nat¡on.

N/A: not ¿ìpplicable. ND: not detected.

pCi/L: picocur¡es per ¡iler, a measure of the radioactivìty in w.rter.

ppb (parts per billion): comparable to one minute ¡n two
thousand years or 1 cent in $10,000,000.00.

ppm (parts per million): comparable lo one rninute in two years or 1 cent in $10,000.00.

RAA: Running Annual Average.

RU[ (Recommended Upper Limit]: a non enforceôble recoitìnlendation limit.

TT (Treatment Technique): a rec¡uired process intended to

reduce the level of a contanrinant in clrinkin(J w.lter.

schools, and businesses.) You ca¡ì (lo lh¡s by posting this notice in a pUblic place or distributing copies by hand or mðil.

Alc¿ìldí¿r al 732 745 5004.


