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Complaint Memorandum

Assigned: 11/14/23 Complaint #: 1089
Business: Crystal Diner

2 Rt 37 East

Toms River, NJ 08753

(732)244-6262

If there are any questions, please contact our office at 732-341-9700 extension 7416.

Description

Employee complaining about her boss living in the basement. A fire inspector was there and her
boss lied about being there when they saw the bed in the basement.

Narrative

Date: 11/15/23 Time: 04:15 pm - 04:30 pm Entered By: Dwight Gerdes
11/15/23

Dwight Gerdes, Senior REHS speaks with the complainant. Complainant indicates:
Manager Nadi is living in the basement of the diner.

11/16/23

On site with manager Candice Sanchez who is on the phone with the owner, Mohamed Shah, while
the complaint is being reviewed.

Findings:

2 basement rooms are locked; inaccessible and unable to determine if either is being used as
sleeping quarters.

Inspection of the Crystal Diner is completed - Conditionally Satisfactory requiring a re-inspection in
30 days.

Before leaving the property, the owner, Mohamed Shah, arrives and opens both locked basement
rooms. One was a bathroom and the other is the managers' office.

NOTE: all rooms of the establishment need to be made accessible for inspection when requested by
OCHD.

Complaint is not verified.

NO CAUSE FOR FURTHER ACTION AT THIS TIME BY THIS AGENCY
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Dwight Gerdes,Senior Registered Environmental Health Specialist, B-
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