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Job Specification 

ASSISTANT DIRECTOR OF INFORMATION TECHNOLOGY 

DEFINITION 

Under the direction of a supervisory official, assists in the planning, directing, 
managing and effective utilization of Information Technology resources within 
the local government agency; is responsible for advising and assisting in 
various Information Technology (IT) operational areas, such as the IT strategic 
planning and policy formulation, applications development, database 
management, network infrastructure, systems management and support, 
and telecommunications; ensures that the applications development and 
maintenance operations, telecommunications, computer and network systems 
are managed cost effectively, according to goals and budget, to meet the 
needs of end users and the public; does other related work as required. 

NOTE: The examples of work for this title are for illustrative purposes only. 
A particular position using this title may not perform all duties listed in this job 
specification. Conversely, all duties performed on the job may not be listed. 

EXAMPLES OF WORK: 

Assists in the development and implementation of policies, standards, practices, 
and procedures relating to applications development and maintenance, and/or 
network infrastructure. 

Evaluates requests for application development, network infrastructure, and 
telecommunications for the local government agency, including equipment, 
software, personnel, consulting services, information processing and data 
storage services. 

Establishes work standards, schedules, and priorities for projects within the 
assigned Information Technology area. 

Directs and manages employees in the applications development and/or the 
network infrastructure functional areas of the Information Technology department 
and ensures that employees are adequately trained to perform their specific 
duties. 

Directs on-going customer service and planning activities to ensure continued 
awareness of current trends and direction of the local government agency's 
operations towards the effective development of systems, applications, and 
network infrastructure. 

Provides input to the determination of the advisability, acquisition and use 
of specific system hardware and software packages. 

Participates in the development and interpretation of policies pertaining to 
the Information Technology organizational unit. 

Oversees the planning process of matching workloads requirements of both 
equipment and personnel to available resources, and requests additional 
short and long term resources where necessary. 

Reviews quantitative and qualitative measures of organizational performance 
compared to service agreements and current objectives, leading to corrective 
action where necessary. 

Develops mutually agreed upon goals with supervisors working within the 
functional area, and monitors results on a regular basis to assure prompt 
feedback and progress on assigned work programs. 

Plans and organizes the work of the organizational unit and assigns, supervises 
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