Conduct Toward the Public - Members and employees shall be courteous

and orderly in their dealing with the public. They shall perform their
duties quietly, avoiding harsh, violent, profane or insolent language, and
. always remain calm regardless of provocation to do otherwise. Upon
. request, they are required to supply their names and badge numbers in
a courteous manner. They shall attend to requests from the public
quickly and accurately, avoiding unnecessary referral to other parts of
the Department,



