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Complaint Memorandum

Insp Date: 11/15/19 Business ID: 100975 Inspection: OWO000755
Business: La Scala Bakery & Pastry Shop File Number: 10721
1231 Route 166 Phone: 732-286-3686
Unit #8 REHS: B-101909 Dwight Gerdes
Toms River, NJ 08753 Reason: 06. COMPLAINT

Results: Complete
Complaint Number: C-201911151014-OW

Complaint Information

Type _Food Complaint Date Received 11/15/19 Received By _Rice, Cynthia
Complaint Origin _Public Date Assigned 11/15/19 Assigned Inspector _Gerdes, Dwight
Establishment Municipality Date Finalized 11/15/19
Location

Owner, Agent of Resposible Person

Complainant Information

complainant [N Prone NN
adcress N ciy NEEM  saen  zo
Occupation Employer

Nature of Complaint: Complainant states that one of the employees is smoking both inside the bakery and close to the
door outside the bakery. She believes it is the owner or the owners son.

Complaint Investigation Narratives
Narrative Date 11/15/19 Narrative Author _Gerdes, Dwight

11/15/19

Dwight Gerdes, SREHS on site with owner of LaScala, Antonio Scala 732-286-3686. Reviewed complaint.

Owner indicates:

- No knowledge of this complaint.

- Owner's son Alfredo smokes outside in the rear of the building; walks back and forth in parking lot talking on his cell

phone.

Findings:
- Complaint is not verified.

Reviewed:
- Smokers must never smoke inside of the retail food establishment (bakery)



(Continued from previous page...)

- Smokers must smoke ar enough away from the bakery to prevent smoke form entering the building
- After smoking, smokers must wash hands before returning to work

NOTE: Unable to contact complainant as telephone number has insufficient digits

Complaint is closed with no cause for further action by this agency at this time.





