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Complaint Memorandum

Insp Date:  1/29/19 Business ID:   103401  Inspection:   OU000900
Business:  Bonefish Grill File Number:  33825

179 Van Zile Rd Phone:  7327852725
REHS:  B-102062   George McCoy

Brick, NJ   08723 Reason:  06. COMPLAINT
Results:  Complete

Complaint Number:  C-201901291323-OU

Time In / Time Out
Date In Out Insp Travel Total Mileage Notes

01/31/19 01:35 PM 02:35 PM 1:00 0:00 1:00 0
Total: 1:00 0:00 1:00 0

 Complaint Information

  Food Complaint  Type   England, Lynn  Received By01/29/19Date Received

  Public  Complaint Origin 01/29/19Date Assigned   McCoy, George  Assigned Inspector

  1506 Brick  Establishment Municipality 02/06/19Date Finalized

Location

Owner, Agent of Resposible Person

 Complainant Information

Complainant Phone

Address City NJState 08753Zip

Occupation Employer

Nature of Complaint: Foodborne Illness Complaint  
This item has Media/Attachments. See Footnote 1 at end of questionnaire.

Footnote 1



Complaint Memorandum
Footnote 1 (Continued)

Foodborne Illness Complaint Form

Non-Media File Attachment

File Type: Adobe PDF File

Current Path Name:
C:\WinWam5\MediaFiles\OU000142.pdf

Original Path Name:
G:\Scanned Files\20190129131929724.pdf

 Complaint Investigation Narratives

01/31/19Narrative Date   McCoy, George  Narrative Author

1-31-19,,ONSITE I MET WITH THE MANAGER CARA  732-785-2725.SHE WAS AWARE OF THE COMPLAINT. SHE 
HAD SPOKE WITH THE WOMAN OVER THE PHONE. THE COMPLAIANT STATED THAT SHE AND HER SON HAD 
BECOME ILL. SHE APPOLIGIZED FOR THE INCONVENIENCE AND MAILED HER A $50 COMP. CARD.
WE VISITED THE KITCHEN. THE MANAGER AND CHEF STATED THAT ALL FOOD IS TEMPED PRIOR TO 
PLACING IT IN THE CHEST COOLER ONCEIN THE COOLER THE AMBIENT THERMOMETER IS MONITORED.ALL 
COOLERS WERE OBSERVED TO HAVE STAISFACTORY THERMOMETERS . ALL TEMPS. ARE SAT. THE PREP. 
KITCHEN IS MAINTAINED IN EXCELLENT OCNDITION. ALL ASPECTS OF THE WALK IN REFRIGERATOR ARE 
SAT. ALL SEAFOOD IS PROPERLY STORED IN CONTAINERS . WITH  ICE IN BAGS TO INSURE FRESHNESS. NO 
CONDITIONS WERE OBSERVED WHICH MAY HAVE CONTRIBUTED TOTHE ALLEGED FOOD BORNE ILLNESS.2-
6-19 THIS COMPLAINT WAS NOT VERIFIED. NO FURTHER ACTION AT THIS TIME.

 Complaint Investigation Narratives

02/06/19Narrative Date   McCoy, George  Narrative Author




