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Complaint Memorandum

Insp Date:  4/16/18 Business ID:   103889  Inspection:   OU000396
Business:  5 Guys Burgers & Fries File Number:  36770

588 Rt 70 Phone:  7329959212
REHS:  B102138   Susan Hendrix

Brick, NJ   08723 Reason:  06. COMPLAINT
Results:  Complete

Complaint Number:  C-201804160822-OU

Time In / Time Out
Date In Out Insp Travel Total Mileage Notes

04/15/18 03:15 PM 04:10 PM 0:55 0:00 0:55 0 Called out to location
04/16/18 09:15 AM 11:30 AM 2:15 0:00 2:15 0 Follow-up with inspection
04/16/18 12:30 PM 01:45 PM 1:15 0:00 1:15 0 Complaint write-up
04/19/18 09:30 AM 10:45 AM 1:15 0:00 1:15 0 Complaint re-write

Total: 5:40 0:00 5:40 0

 Complaint Information

  Food Complaint  Type   England, Lynn  Received By04/16/18Date Received

  Public  Complaint Origin 04/16/18Date Assigned   Hendrix, Susan  Assigned Inspector

  1506 Brick  Establishment Municipality 04/19/18Date Finalized

Location

Owner, Agent of Resposible Person

 Complainant Information

Complainant Phone

Address City State Zip

Occupation Employer

Nature of Complaint: Fire
This item has Media/Attachments. See Footnote 1 at end of questionnaire.

Footnote 1



Complaint Memorandum
Footnote 1 (Continued)

Complaint

Non-Media File Attachment

File Type: Adobe PDF File

Current Path Name:
C:\WinWam5\MediaFiles\OV000126.pdf

Original Path Name:
G:\Scanned Files\5 Guys-Brick_201804161514.pdf

 Complaint Investigation Narratives

04/16/18Narrative Date   Hendrix, Susan  Narrative Author

4/15/2018

Approximately 1424 hrs call was  received from Prompt Answering Service. Fire Department requested call back 
regarding a at 588 Route 70. Ron Gaskall 732-447-7488. Was also informed that report would not be available until 
4/16/2018.

Approximately 1416 hrs. call was placed to 732-447-7488. Message was left requesting call back.

Approximately 1418 hrs. call was received from Chef Gaskall.  Chef explained that fire was out and requested the OCHD 
to respond. I was informed that the establishment had a fire on Saturday in which the fire department was not called. The 
employees used the K-Class fire extinguisher to put out the fire. When the second fire occurred on Sunday the 
employees call the fire company to put out the fire. The fire was contained to the grill area and was advised to discard all 
all exposed food. 

I spoke to the Courtney Perchillo, 5 Guys Area Manager. I explained that I would be responding and would be on location 
in approximately 45 minutes. 

I spoke with the Frank Beshears, Brick Fire Inspector. He explained that he closed the restaurant until a follow-up 
inspection to be conducted by his office once the following conditions are met:
    1. K-Type Fire extinguisher is to be recharge - with work order.
    2. Commercial Kitchen exhaust system was to be cleaned of all grease and residue in the system. 
    3. The Gas Cooking Grill is to be cleaned and serviced with documentation that the unit is in proper order.
I informed Inspector Beshears that I would be onsite in approximately 45 minutes.

Call ended approximately 1432 hrs.

Approximately 1515 hrs. I arrived onsite. I meet with Julie Aguilar, Assistant Manager and David Walton. The employees 
voluntary destruct all exposed and affected food items. The items were properly discarded in the dumpster and 
destructed by applying beach. See attached voluntary destruction form.
I explained that I could not give them approval to reopen until establishment without the approval with the Brick Fire 
Inspector. 
Approximately 1600 hrs. Malachary Parts and Services arrived.
Approximately 1610 hrs. I departed the site.



(Continued from previous page...)

04/16/2018

Approximately 0915 hrs. I arrived onsite. I meet with Courtney Pechillo, Area Manager. 
Hoodz was onsite, at this time, cleaning the exhaust system. 
Ms. Pechillo, supplied me a copies of the following:  Fire Code Violations that were issued to the establishment by the 
Brick Fire Inspector, Receipt of the grill cleaning from Malachy Parts and Service, and receipt from Reliable for the 
recharging and testing of the K-Type extinguisher. See attached.

Approximately 0945 hrs, Robert Kurilla, Brick Fire Inspector arrived onsite. Ms. Pechillo provided Mr. Kurilla with the 
listed documentation and was given the approval to reopen the establishment. I informed him that I was onsite the 
evening before and would be conducting an inspection prior to reopening the establishment. Mr. Kurilla departed 
approximately 1020 hrs.

Approximately 1050 hrs. Hoodz completed cleaning the exhaust hood. See attached.

Approximately 1125 hrs. I completed the establishment's inspection. The Establishment meet all requirements of Chapter 
24 was given authorization to reopen.

Approximately 1130 hrs I departed.




