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Public Health

Prevent. Promote. Protect.

Complaint Memorandum

Insp Date: 2/5/18 Business ID: 99875
Business: Mcdonald's #5475
106 Chambersbridge Rd & Rt. 70

Inspection: OWO000152
File Number: 2167

Phone: 7324774280

REHS: B-102432 Karl Stine
Reason: 06. COMPLAINT
Results: Complete

Brick, NJ 08724
Complaint Number: C-201802051339-OW

Time In / Time Out

Date In Out Insp Travel Total Mileage | Notes
02/06/18 10:00 AM | 11:00 AM 1:00 0:00 1:00 0
Total: 1:00 0:00 1.00 0

Complaint Information

Type _Food Complaint Date Received 02/05/18 Received By _Rice, Cynthia

Complaint Origin _Public Date Assigned 02/05/18 Assigned Inspector _Stine, Karl

Establishment Municipality _1506 Brick Date Finalized 02/07/18

Location

Owner, Agent of Resposible Person

Complainant Information

Compianan: NN o
Address | NG City Toms River State NJ Zip 08755
Occupation Employer

Nature of Complaint: No working bathroom. Asked to use the mens room, not working. Asked manager, Melody and was
told the employees do not have a bathroom to use either.

Complaint Investigation Narratives
Narrative Date 02/06/18

Narrative Author _Stine, Karl




Complaint Investigation Narratives

Arrived on site at approximately 1030 hours. Spoke to manager Francis Howel at this time in order to discuss the
complaint. Both of the men's and women's restrooms were open and functioning properly at this time. She indicated that
a plumbing issue occurred on the previous day and that a plumber was called out to address the issue. All corrections
were made as soon as possible but customers were not happy that the restroom had been closed to customers during
the necessary time. No further issues witnessed while on site.





