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Complaint Memorandum

Insp Date: 8/16/17
Business: Olive Garden Restaurant # 1483
1277 Hooper Avenue

Toms River, NJ 08753
Complaint Number: C-201708161043-OW

Time In / Time Out

Business ID: 100865

Inspection: OWO000037

File Number: 227

Phone: 732-240-9399

REHS: B-101909 Dwight Gerdes
Reason: 06. COMPLAINT
Results: Complete

Date In Out Insp Travel Total Mileage | Notes
08/17/17 02:05 PM | 02:50 PM 0:45 0:00 0:45 0
Total: 0:45 0:00 0:45 0

Complaint Information

Type _Food Complaint

Complaint Origin _Public

Establishment Municipality

Date Received 08/16/17

Date Assigned 08/16/17

Location

Received By _R

Assigned Inspector _Gerdes, Dwight

Date Finalized

Owner, Agent of Resposible Person

Complainant Information

Complainant [N Pron NN
adress [ v I
Occupation Employer

Nature of Complaint: Bug in salad

state [l zir N

Complaint Investigation Narratives

Narrative Date 08/17/17

Narrative Author

Gerdes, Dwight




Complaint Investigation Narratives

8/17/17

Dwight Gerdes, REHS on site with Karen DeYoung, manager.

Reviewed complaint; a lady bug complaint in salad complaint was received but no other complaints received.
Complainant got discount on check and offered free dessert.

Taylor Farms is the salad provider through vendor Seashore Fruit and Produce in Vineland, NJ
Receipt for purchase provided.

Salad Alley person- on 8/16/17 was Christa 5-8pm, then servers plate salads after that time.
Salads on site visually examined; at dispenser at the line and in the walk-in. No bugs observed at this time.

Complaint is not verified. No cause for further action by this agency at this time.





