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Complaint Memorandum

No. (C17-0238

Food Comp. 03/30/2017 Lynn England

Complaint Type Date Received Received By

PUBLI(l: _ 03/30/?017 Karl Stine

Complaint Origin Date Assigned ‘Assigned Inspector

BRICK TWP. 03/31/2017

Establishment Municipality Date Finalized
Location Owner, Agent of Responsible Person
Complainant Address Phone
Occupation Employer

Foodborne Illness Complaint : Chopped steak w/ mushrooms and gravy, mashed potatoes, broccoli and beer.

Nature of Complaint

Complaint Investigation Narratives

03/30/2017 Arrived on site at approximately 1600 hours. Met with both the manager (Evan) and the head chef at this
Narrative Date time in order to discuss this complaint. The chef had already been made aware of this incident via the
complainant. Reviewed hand washing procedures and the necessity of avoiding bare hand contact with
ready to eat foods. Employees do utilize gloves when necessary. Because only 1 incident has been
reported, it is difficult to determine what may have cause the illness. However, the meat used for the chop
steak is the same meat that is used for hamburgers which the restaurant reportedly serves "dozens" of
each day. This would indicate that most likely the illness came from another source possibly cross
contamination or a virus from a food handling employee. All hand sinks including the bar hand wash sink
were stocked with soap, paper towels, and had hot water. All refrigeration appears to be in good working
order with adequate temperatures. Both the bar and kitchen appear to be kept clean and in good working
order. Any additional complaints will be thoroughly investigated as well. However, no further action is
required at this time

NO CAUSE FOR FURTHER ACTION AT THIS TIME.

Karl Stine
Narrative Author

M Final Entry: NO CAUSE FOR FURTHER ACTION AT THIS TIME.

bl

Investigator's Signature

Karl Stine
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