
Ocean County Health Department
Complaint Memorandum

No. C17-0064

01/27/2017

Date Received

Date Assigned

Date Finalized

01/31/2017BRICK TWP.

Received By

Denise Pellecchia

Complaint Type

Food Comp.

PUBLIC

Complaint Origin

Barbara Nalvone 1881 Route 37 West #382  Toms River, NJ  08757

Location Owner, Agent of Responsible Person

Complainant Address Phone

Occupation Employer

Complainant found cardboard in her Hearty Vegetable Soup

Karl Stine

Assigned Inspector

01/27/2017

Establishment Municipality

printed on:  9/25/20

(732) 749-2915

Taylor sams

1563 rt 88

Brick, NJ  08724

Block:  820

Lot:  60

Taylor sams

1563 rt 88

Brick, NJ  08724

Block:  820

Lot:  60

Complaint Investigation Narratives

Nature of Complaint

01/30/2017

Narrative Date

Arrived on site at approximately 1430 hours. Met with the Owner/manager at this time in order to discuss 

the complaint submitted. She indicated that she is aware of who the complainant is and when it happened 

as the complainant had sent a picture of the cardboard piece found in her soup. Obviously, this was not 

done maliciously or on purpose, and it was recognized as a small piece of cardboard from a box of 

mushrooms. Hearty Vegetable soup is prepared with fresh ingredients but was not being served on this 

day. There are no issues witnessed with the soup being served on this day. Employees indicated that more 

care will be taken when preparing soup in order to avoid issues such as this in the future.

NO CAUSE FOR FURTHER ACTION AT THIS TIME.

Karl Stine

Narrative Author

Final Entry: NO CAUSE FOR FURTHER ACTION AT THIS TIME.þ

Karl Stine

Investigator's Signature
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