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Complaint Memorandum

Assigned: 08/24/22 Complaint #: 103
Business: White Castle

2778 Hooper Avenue

Brick, NJ 08723

(732)918-2180

If there are any questions, please contact our office at 732-341-9700 extension 7416.

Description
Complainant said his father ate 4 sliders at white castle 8/23/2022 and he became ill a few hours
later with stomach pains and vomiting. He said the beef did not look fresh

Narrative
Date: 08/25/22 Time: 12:00 am - 12:00 am Entered By: George Mccoy

8-25-22, ONSITE, | MET WITH THE SHIFT MANAGER I S - =
WAS NOT AWARE OF THE COMPLAINT. WE DISCUSSED THE COMPLAINT. THE CUSTOMER
DID NOT NOTIFY HER OF THE ALLEGED INCIDENT.

WHILE ONSITE | OBSERVED STAFF TO BE PRACTICING PROPER FOOD HANDLING. AS PER
THE MANAGER THE BURGERS ARE 100% BEEF THIS IS LISTED ON THE CASE. ALL
BURGERS ARE MAINTAINED FROZEN PRIOR TO COOKING.WORK STATIONS ARE
MAINTAINED SAT.ALL REFRIGERATION IS SAT. DURING THE TIME OF THE INVESTIGATION
THIS COMPLAINT WAS NOT VERIFIED. NO FURTHER ACTION AT THIS TIME BY THE OCHD

NO CAUSE FOR FURTHER ACTION AT THIS TIME BY THIS AGENCY
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