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Complaint Memorandum

Insp Date:  11/13/2020 Business ID:   100755  Inspection:   OW001039
Business:  Shop Rite # 659 File Number:  199

1001 Route 70 West Phone:  732-657-0700
Inspector:  B-102173   Julie Moskwa

Manchester, NJ   08759 Reason:  06. COMPLAINT
Results:  Complete

Complaint Number:  C-202011130930-OW

 Complaint Information

  Food Complaint  Type   Rice, Cynthia  Received By11/13/20Date Received

  Public  Complaint Origin 11/13/20Date Assigned   Moskwa, Julie  Assigned Inspector

    Establishment Municipality 09/14/22Date Finalized

Location

Owner, Agent of Resposible Person

 Complainant Information

Complainant Phone

Address City State Zip

Occupation Employer

Nature of Complaint: Employees who are stocking the shelves are not wearing masks.

 Complaint Investigation Narratives

09/14/22Narrative Date   Moskwa, Julie  Narrative Author

On 11/13/20, complainant informed OCHD about above establishment not adhering to COVID-19 executive directives.   
On 11/16/20 at approximately 1300 hours, I arrived on site and walked through various aisles.  I observed 4 employees 
all wearing masks at the time of investigation.  The employees at the checkout were also masked at this time.

I spoke with manager on duty, and cited Executive Order No. 192 which "requires employees, visitors, and other 
individuals entering the worksite to wear cloth or disposable face masks while on the premises, in accordance with CDC 
recommendations, except where the individual is under two years of age or where it is impracticable for an individual to 
wear a mask, such as when the individual is eating or drinking, where doing so would create an unsafe condition in which 
to operate equipment or execute a task (i.e. cooks that work near open flames), or where a service being provided by the 
employer cannot be performed on an indivdual who is wearing a mask.'

I further indicated the importance of wearing a mask when interacting with customers, when preparing ready to eat foods, 
and when the size of the establishment hinders social distancing.  I recommended frequent outdoor breaks for fresh air.  
The manager appeared to be compliant and receptive of this information.



(Continued from previous page...)

After providing the state website and my business card for further questions or concerns, I departed the site at 
approximately 1335 hours, same day.

Establishment is in compliance at time of investigation.

NO FURTHER ACTION REQUIRED BY THIS AGENCY AT THIS TIME.




