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Complaint Memorandum

Insp Date: 8/24/2022 Business ID: OV000326 Inspection: 0OV001968
Business: White Castle #49 File Number: 052366
2778 Hooper Avenue Phone: 908-753-0825
Inspector: B-102062 George McCoy
Brick, NJ 08723 Reason: 06. COMPLAINT

Results: Complete
Complaint Number: C-202208241603-0OV

Complaint Information

Type _Food Complaint Date Received 08/24/22 Received By _Olsen, Samantha
Complaint Origin _Public Date Assigned 08/24/22 Assigned Inspector _McCoy, George
Establishment Municipality _1506 Brick Date Finalized 08/25/22
Location

Owner, Agent of Resposible Person

Complainant Information

Complainant [ Phone |G
Address City State Zip
Occupation Employer

Nature of Complaint: Complainant said his father ate 4 sliders at white castle 8/23/2022 and he became ill a few hours
later with stomach pains and vomiting. He said the beef did not look fresh

Complaint Investigation Narratives

Narrative Date 08/29/22 Narrative Author _McCoy, George

8-25-22, ONSITE, | MET WITH MANAGEMENT. MANAGEMENT WAS NOT AWARE OF THE COMPLAINT.. STAFF
WERE OBSERVED TO BE PRACTING PROPER FOOD HANDLING. ALL ITEMS WERE PROPERLY COOKED AND
HANDLED. THE HAMBURGER MEAT IS 100 % BEEF. THE MEAT IS KEPT FROZEN, FIRST IN A LARGE WALK IN
BOX AND DURING PREP. BOXES ARE STORED IN A SMALL FREEZER NEAR THE GRILL.ALL COLD HOLDING
TEMPS. WERE OBSERVED TO BE SATISFACTORY. THERE WAS NO EVIDENCE OF TEMPERATURE ABUSE
AND NO CHEMICALS ARE STORED NEAR THE FOOD PREP. STATION.

DURING MY INVESTIGATION NO FACTORS WERE OBSERVED WHICH MAY CONTRIBUTE TO A FOOD BORNE
ILLNESS. THIS COMPLAINT WAS NOT VERIFIED , THER IS NO FURTHER CAUSE FOR ACTION AT THIS TIME BY
THE OCHD.
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