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Complaint Memorandum

Insp Date: 10/21/2020 Business ID: 100603
Business: Frank's Pizza Restaurant

1900 Rt. 70

Lakewood, NJ 08701

Complaint Number: C-202010210919-OW

Inspection: OWO001013

File Number: 3960

Phone: 7324774103

Inspector: B-102432 Karl Stine
Reason: 06. COMPLAINT
Results: Complete

Complaint Information

Type _Food Complaint Date Received 10/20/20

Received By _Rice, Cynthia

Complaint Origin _Public Date Assigned 10/21/20

Establishment Municipality

Location

Assigned Inspector _Stine, Karl

Date Finalized 10/23/20

Owner, Agent of Resposible Person

Complainant Information

compianant [N Pro DN

pvess N oo NN

Occupation Employer

state [l zir |l

Nature of Complaint: No gloves, handling food and money.

Complaint Investigation Narratives

Narrative Date 10/22/20 Narrative Author _Stine, Karl

Arrived on site at approximately 1400 hours. Met with the owner at this time in order to discuss the complaint submitted.
All employees were witnessed to be wearing masks at this time. The issue concerning the handling of food and money
was also discussed with the owner. Gloves are necessary when handling ready to eat foods and therefore those
preparing sub sandwiches or salads are required to wear gloves or use utensils to avoid touching these food directly.
However persons only handling money do not need gloves and are not to be handling food simultaneously. Handling
pizza dough directly with bear hands is permitted as it will be subsequently put in the oven and cooked. No issues

witnessed while on site.





