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Complaint Memorandum

Insp Date: 5/3/18
Business: Chuck E Cheese's Pizza

28 Brick Plaza

Brick, NJ 08723
Complaint Number: C-201805030939-OU

Time In / Time Out

Business ID: 100707

Inspection: 0OU000431

File Number: 2051

Phone: 7322629200

REHS: B-101762 Lawrence Newman
Reason: 06. COMPLAINT

Results: Complete

Date In Out Insp Travel Total Mileage | Notes
05/22/18 11:15 AM | 12:00 PM 0:45 0:00 0:45 0
Total: 0:45 0:00 0:45 0

Complaint Information

Type _Food Complaint

Complaint Origin _Public

Establishment Municipality _1506 Brick

Date Received 05/03/18

Date Assigned 05/03/18

Location

Received By _England, Lynn

Assigned Inspector _Newman, Lawrence

Date Finalized

Owner, Agent of Resposible Person

Complainant Information

compianart I~~~
aoess

Occupation

prove I

State Zip

Employer

Nature of Complaint: 5/2/18 Just want to comment that | had my daughter's birthday party at Chuck e cheese tonight.
The worker actually cut my daughters cake and put her hand on top of it as she cut the slices. Then licked her finger
when she was done. | confronted her about not wearing gloves and she looked at me like | was crazy . They then
brought us out two more cakes and walked all over with restaurant with the gloves on.. opening and closing the doors. It
was really unbelievable. | think the health department should follow up. | was shocked. My cell is

Complaint Investigation Narratives

Narrative Date 05/22/18

Narrative Author

Newman, Lawrence




Complaint Investigation Narratives

Spoke with the Manager. She stated there had been a misunderstanding between a worker and customer. A worker was
in the area of the salad bar cleaning, but was not handling foods. The customer had insisted otherwise.

Reviewed proper food handling at length. Employees in kitchen were observed using proper procedures.

Complaint not verified, no cause for further action at this time.





