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Complaint Memorandum

Insp Date:  1/8/18 Business ID:   101152  Inspection:   OU000280
Business:  Carrabba's Italian Grill File Number:  13934

990 Cedarbridge Ave. Phone:  7322623470
REHS:  B-102062   George McCoy

Brick, NJ   08723 Reason:  06. COMPLAINT
Results:  Complete

Complaint Number:  C-201801080834-OU

Time In / Time Out
Date In Out Insp Travel Total Mileage Notes

01/09/18 08:00 AM 08:35 AM 0:35 0:00 0:35 0
Total: 0:35 0:00 0:35 0

 Complaint Information

  Food Complaint  Type   England, Lynn  Received By01/08/18Date Received

  Public  Complaint Origin 01/08/18Date Assigned   McCoy, George  Assigned Inspector

  1506 Brick  Establishment Municipality Date Finalized

Location

Owner, Agent of Resposible Person

 Complainant Information

Complainant Phone

 Address City State Zip

Occupation Employer

Nature of Complaint: No running water in ladies room. No signs posted.

 Complaint Investigation Narratives

01/09/18Narrative Date   McCoy, George  Narrative Author



 Complaint Investigation Narratives

1-8-18, I SPOKE WITH THE COMPLAINANT.  STATED THAT THERE WAS NO RUNNING WATER IN THE 
WOMENS REST ROOM .ALLEGEDLY FEMALE  GUESTS  AND STAFF WERE TOLD TO USE A SINK IN THE REAR 
OF THE KITCHEN TO WASH THEIR HANDS. I STATED THAT I WOULD BE ONSITE TODAY TO INVESTIGATE.
1-8-18, ONSITE . I MET WITH  ANDREW GILL, SHIFT MANAGER HE STATED THAT CERTAIN PIPES HAD 
FROZEN TO TO THE EXTREME COLD. THESE PIPES ARE LOCATED AT THE END OF THE RUN SO ICE FROM 
OTHER AREAS HAD ACCUMULATED AT THE WOMENS ROOM FINAL SINK. PIPES HAVE BEEN THAWED AND 
SINKS HAVE BEEN LEFT RUNNING TO PREVENT FURTHER FREEZING. WE VISITED THE WOMENS ROOMS 
NEAR THE DINING AREA. THERE ARE TWO SINKS. BOTH SINKS CURRENTLY HAVE HOT RUNNING WATER. 
ALL TOILETS FLUSH. THE MENS ROOM  IS SAT. EMPLOYEE REST ROOMS LOCATED IN THE REAR KITCHEN 
ARE WERE ALSO OBSERVED TO BE SAT. ALL SINKS HAVE HOT RUNNING WATER AND ALL TOILETS 
FLUSH.WE WERE JOINED BY ED BOND, , PARTNER. WE REVIEWED THE COMPLAINT. ALL 
ISSUES HAVE BEEN RESOLVED
1-9-18, I PHONED THE COMPLAINANT, CURRENTLY NOT AVAILABLE. I LEFT A MESSAGE INFORMING HER 
THAT ALL ISSUES HAVE BEEN RESOLVED, THRE IS CURRENTLY RUNNIG WATER IN ALL REST ROOMS ETC.
NO FURTHER CAUSE FOR ACTION AT THIS TIME BY THE OCHD.




