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Complaint Memorandum

Insp Date:  10/12/17 Business ID:   100707  Inspection:   OV000150
Business:  Chuck E Cheese's Pizza File Number:  2051

28 Brick Plaza            . Phone:  7322629200
REHS:  B-102432   Karl Stine

Brick, NJ   08723 Reason:  06. COMPLAINT
Results:  Complete

Complaint Number:  C-201710121438-OV

Time In / Time Out
Date In Out Insp Travel Total Mileage Notes

10/12/17 02:45 PM 03:30 PM 0:45 0:00 0:45 0
Total: 0:45 0:00 0:45 0

 Complaint Information

  Food Surveillance  Type   Pellecchia, Denise  Received By10/12/17Date Received

  Public  Complaint Origin 10/12/17Date Assigned   Stine, Karl  Assigned Inspector

  1506 Brick  Establishment Municipality 10/13/17Date Finalized

Location

Owner, Agent of Resposible Person

 Complainant Information

Complainant Phone

Address City NJ State Zip

Occupation Employer

Nature of Complaint: Caller says a sewer pipe broke inside the establishment on Sunday.  The carpets have not been 
cleaned properly and the odors are terrible

This item has Media/Attachments. See Footnote 1 at end of questionnaire.

Footnote 1



Complaint Memorandum
Footnote 1 (Continued)

Complaint

Non-Media File Attachment

File Type: Adobe PDF File

Current Path Name:
C:\WinWam5\MediaFiles\OV000099.pdf

Original Path Name:
G:\Scanned Files\C-201711171115-

OU_ATT_201711200832.pdf

 Complaint Investigation Narratives

10/12/17Narrative Date   Stine, Karl  Narrative Author

Arrived on site at approximately 1500 hours. Met with the Manager at this time in order to discuss the complaint. No 
odors were witnessed while inside of the facility. On Sunday 10/8/17 and issue occurred in the men's restroom in which a 
pipe that feeds a urinal either burst or otherwise somehow began to leak heavily. The floor of the restroom and the floor 
immediately outside of the restrooms flooded with water. This was not the result of a sewage leak or backflow but rather 
originated from the public water supply. Although the floors of the bathrooms are tile, immediately outside of them the 
flooring is carpeted. Once the issue inside of the bathroom was fixed and all of the water was removed, efforts to dry out 
the carpet began. At no time was the kitchen, its equipment, or food supply affected as the bathrooms are located near 
the arcade machines and not the cafeteria/kitchen area. No food had to be discarded and no damage inside of the 
kitchen or eating areas was observed. Servpro was brought in to ispect for water damage and possible mold concerns 
but no significant issues were found. No further public health concerns exist at this time.




