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Complaint Memorandum

Insp Date:  8/7/17 Business ID:   101152  Inspection:   OU000069
Business:  Carrabba's Italian Grill File Number:  13934

990 Cedarbridge Ave. Phone:  7322623470
REHS:  B-102432   Karl Stine

Brick, NJ   08723 Reason:  06. COMPLAINT
Results:  Complete

Complaint Number:  C-201708071625-OU

Time In / Time Out
Date In Out Insp Travel Total Mileage Notes

08/09/17 03:45 PM 04:30 PM 0:45 0:00 0:45 0
Total: 0:45 0:00 0:45 0

 Complaint Information

  Food Complaint  Type   England, Lynn  Received By08/07/17Date Received

  Public  Complaint Origin 08/07/17Date Assigned   Stine, Karl  Assigned Inspector

  1506 Brick  Establishment Municipality Date Finalized

Location

Owner, Agent of Resposible Person

 Complainant Information

Complainant Phone

Address City NJState Zip

Occupation Employer

Nature of Complaint: Sunday 4:30 to 6:00 a couple entered restaurant with two small dogs on leashes without any 
Service Dog ID. They were seated. When the complainant asked the desk person  about the policy about dogs in 
restaurants she did not know. 

 Complaint Investigation Narratives

08/09/17Narrative Date   Stine, Karl  Narrative Author



 Complaint Investigation Narratives

Arrived on site at approximately 1600 hours. Met with one of the managers (Andrew) at this time in order to discuss the 
complaint submitted. No service dogs or any other pets were present in the restaurant during this investigation. Andrew 
was aware of company policy that allows service dogs to enter the establishment as long as they can be identified as 
such. As long as this policy is upheld, no further issues should occur concerning this subject.




