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Complaint Memorandum

Insp Date:  11/26/19 Business ID:   102169  Inspection:   OU001448
Business:  Stop & Shop File Number:  25905

55 Brick Blvd Phone:  732-255-9879
REHS:  B-102062   George McCoy

Brick, NJ   08723 Reason:  06. COMPLAINT
Results:  Complete

Complaint Number:  C-201911261436-OU

 Complaint Information

  Food Complaint  Type   England, Lynn  Received By11/26/19Date Received

  Public  Complaint Origin 11/26/19Date Assigned   McCoy, George  Assigned Inspector

  1506 Brick  Establishment Municipality 11/27/19Date Finalized

Location

Owner, Agent of Resposible Person

 Complainant Information

Complainant Phone

Address City NJState Zip

Occupation Employer

Nature of Complaint: 11-11-19 and 11-26-19 went to store and dogs are in shopping carts. Complainant is a cancer 
patient and concerned for her health and the small childrren that have their mouths on the cart.

 Complaint Investigation Narratives

11/27/19Narrative Date   McCoy, George  Narrative Author

11-27-19,ONSTE. I MET WITH THE STORE MANAGER SCOTT JORDAN, . WE DISCUSSED THE 
COMPLAINT.
HE TOLD ME THAT HE HAD SPOKE WITH THE COMPLAINANT, WHO WAS IRATE. HE FURTHER STATED THAT 
ON THAT OCCASSION THE PERSON  IN QUESTION, HAD ENTERED WITH A NON SERVICE ANIMAL. THE 
PERSON AND THE DOG WERE FOUND AND REMOVED BY MANAGEMENT.SCOTT TOLD ME THAT AS PER 
CORPORATE POLICY NON SERVICE ANIMALS , ARE NOT PERMITTED IN THE ESTABLISHMENT. ALSO NO 
ANIMALS ARE PERMITTED IN THE SHOPPING CARTS.AS PER MANAGEMENT SIGNS ARE POSTED 
CONSPIUOUSLY AT THE ENTRANCES FOR PATRONS TO BE MADE AWARE OF THIS POLICY . WE VISITED 
THE ENTRANCE AND THESE SIGNS WERE IN PLACE.
DURING THE TIME OF MY INVESTIGATION ,I DID NOT OBSERVE ANY PATRONS ENTERING WITH ANY 
ANIMALS.
AS PER MANAGEMENT WHEN A PATRON ENTERS WITH AN ANIMAL.AND USES A CART. ONCE THE PERSON 



(Continued from previous page...)
AND ANIMAL ARE REMOVED. THE CART IS THEN CLEANED  AND    SANITIZED.

THERE IS NO FURTHER CAUSE FOR ACTION AT THIS TIME BY THE OCDH.




