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Complaint Memorandum

Insp Date: 3/12/20 Business ID: 99898
Business: Shop Rite #641
668 Rt. 70 Chambers Bridge Rd.
Brick, NJ 08723

Complaint Number: C-202003120916-0OU

Inspection: 0OU001558

File Number: 53

Phone: 7324777906

REHS: B-102062 George McCoy
Reason: 06. COMPLAINT
Results: Complete

Complaint Information

Type _Food Complaint Date Received 03/12/20

Received By _Protonentis, John

Complaint Origin _Public Date Assigned 03/12/20

Establishment Municipality 1506 Brick

Location

Assigned Inspector _McCoy, George

Date Finalized 03/13/20

Owner, Agent of Resposible Person

Complainant Information

State _ Zip

Complainant [l Phone
adress [N Cv
Occupation Employer

Nature of Complaint: The Deli department. I've seen in the morning employees cleaning, hands in the garbage, touching

their faces, etc then handling food with the same gloves.

This item has Media/Attachments. See Footnote 1 at end of questionnaire.

Eootnote 1



Complaint Memorandum

Email

Non-Media File Attachment
File Type: Unknown File Type

Current Path Name:
C:\WinWam5\MediaFiles\OU000240.docx

Original Path Name:
\\file102\users\Lynn\1506SR.docx

Complaint Investigation Narratives
Narrative Date 03/13/20 Narrative Author _McCoy, George

3-13-20.
I MET WITH THE STORE MANAGERDON BRENNAN, 732-477-7900 X 2602.

HE WAS NOT AWRE OF THE COMPLAINT.WE DISCUSSED THE COMPLAINT. HE TOLD ME THAT ALL STAFF
MEMBERS ARE AWRE OF FOOD HANDLING ETC. PROTOCOL. AND THE PROPER USE OF GLOVES.

WE OBSERVED DELI STAFF TO BE USING GLOVES WHEN HANDLING FOOD. A NEW MEMBER THAT WORKS
IN THE MEAT DEPT. WAS OBSERVED TO BRUSH THE SIDE OF HIS NOSE WITH THE BACK OF HIS GLOVED
HAND.THE STORE MANAGER STATED THAT HE WOULD CALL A STAFF MEETING TO REMIND ALL STAFF OF
THE GLOVE POLICY AND HANDWASHING AND GLOVE CHANGING, IN THE EVENT OF AN ACCIDENTAL BRUSH
WITH THEIR SKIN WHILE WEARING GLOVES.

THERE IS NO FURTHER CAUSE FOR ACTION AT THISTIME BY THE OCHD.





