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Complaint Memorandum

Insp Date: 9/18/17 Business ID: 101307 Inspection: 0OV000123
Business: Wal-Mart #1977 File Number: 16389
1872 Rt. 88 Phone: 7328407772
REHS: B-102432 Karl Stine
Brick, NJ 08724 Reason: 06. COMPLAINT

Results: Complete
Complaint Number: C-201709181302-OV

Time In / Time Out

Date In Out Insp Travel Total Mileage | Notes
09/22/17 11:15 AM | 12:00 PM 0:45 0:00 0:45 0
09/25/17 02:45 PM | 03:30 PM 0:45 0:00 0:45 0

Total: 1:30 0:00 1:30 0

Complaint Information

Type _Food Complaint Date Received 09/18/17 Received By _Pellecchia, Denise
Complaint Origin _Public Date Assigned 09/18/17 Assigned Inspector _Stine, Karl
Establishment Municipality _1506 Brick Date Finalized 09/26/17
Location

Owner, Agent of Resposible Person

Complainant Information ‘

companan (. o
adcress | ciy Il swe [l Zi
Occupation Employer

Nature of Complaint: Complainanr saw a rat in the grocery deptartment and did tell the manager.

Complaint Investigation Narratives
Narrative Date 09/22/17 Narrative Author _Stine, Karl




Complaint Investigation Narratives

Arrived on site at approximately 1130 hours. Met with store manager Isaiah Ingram at this time in order to discuss the
complaint. Complainant did not indicate which manager was informed of this issue and the manager at this time was
unaware of the complaint. No issues concerning rodents, insects, or any other pests were found during investigation.
However some areas were found in which the floor required cleaning in order to prevent such issue from occurring.
Specifically, some areas of the produce and bakery sections contain food debris underneath the shelving. Manager

agreed to have these areas addressed and cleaned as soon as possible. A return visit will be made during the following
week to view progress.

Complaint Investigation Narratives

Narrative Date 09/25/17 Narrative Author _Stine, Karl

Arrived on site at approximately 1500 hours. Inspected the areas where cleaning was to be performed. No insects or

rodents witnessed at this time. Cleaning was performed and deemed to have been finished to a satisfactory standard. No
other issues witnessed while on site.





