WEBOQA SERVICE(S) AGREEMENT
For GoLocal Technologies (GLT)

A. Service(s):
0. WebQA

Activitics
& Fees

C. Customer
Actlvities

D. Terms:;

E, Billing:

F. Remittanec:

G. Spocial:

Schedule A
Softwares GoLgealQA Service . Website: htp:/wwwtomsrivenawnship com!
Subscription Service: At a Locked-In cost per month for 50.00

[X] GoLocal Business Micro-websites

[X] Events & Festivals Mico-websites

[X] Branded Mobile App for Citizen Access

[X] Hosting und ongoing service upgrades for all designated modules

Implementation, Training and Storage At a Locked-1n one-time cost of §1500.00

X One-time setup of business information into portal directory
{customer 10 provide dircctory information in CSV format

IX]  Services selected above consistent with the then current WebQA offering, specifically:
- A hosted Business Dircetory that allows businesses to sponsor information and coupons
- Directory will be branded to look like, and link into, the Customer website

[X] Over-the-Web GoLocal Admini or Training included
X1 Full user training and support via ongoing webinars, vidcos and knawledgebase support
Xl 10 GB storage free with service(s). Additionat 10GB is $20/month

Customer agrees to (1) Hold an Implementation kicke ' meeling with WebQA 15 days afler contract signing,

(2) Place a “Coming Soon" notice on the home page of the customer website with 30 days of contract signing. (3) “Go Live™ by
prominently displaying the directory link on the home page and throughout the Customer website within 2 months of conleact
signing. (4) Allow WebQA 10 place tinks (o additional resources on the business edit page. (5) Use the administrative 1ools 1o
approve local businesses as they register. {6} Create a Press Release within 30 days of contract signing to announce and promote
the system within your community. (7) Permit WebQA (o send mailing(s) to the business owners to creale awareness of the
product and the optional advernising space.

Annual Biilable Term Starting: Fehruary |, 2013 Ending: January 31, 2014,
Upon the expiration of this initial ierm, the term will continuc to auto-renew o subseguent antual Optionel Terms unless
Customer petifies WEBQA in writing of its inlention not to extend the term at [cast sixty (60) days prior to expiratlon of the
current term end date. Renewal terms will not increase by more than eight percent.

Fees are exclusive of at) taxes; billed on an afnual basis at time of contract and <lue upon receipl of invaice to secure site, servers
and resources necessary to begin praject.

If payment is not received within 45 days of invaice duc date, WebQA has the right 1o suspend all services until payment is
received. Furthermore, customer is responsible for all costs including attorncy fees associated fo the collections of invoices over
45 days.

All payments should be made dircetly to WebQA and wilf not WebQA Accounts Receivable Department
be deemed received until actually received in WebQA offices. 200 S. Frontage Road Suite 110
WebQA malling address for ali payments is Woodridee, IL 60517

No special impfementation or customization at this time. 1f required, attach us Schedule 2,

L Contact:  Organization Name: __1otns Hivey i
Main Contact Name: _.Jou e o _Title:
Address:_33 Washingren Sk. : Tows Fives” State: N
Work Phone: 732-5%1-10C0 __ Cell:; — Email;____~— -0§2¢
Billing Contact Name:___T0winshi Title;
Address: 33\ . City_ Tpens Rover Swre: NJ_Zip: 057153
Work Phone: 731-2H-~ Cell: —— Emal}; S Fax: -3 -0528
Puschase Order Numk Duns Number:
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Party Initials: ___



’ WEBQA SERVICE(S) AGREEMENT

For GoLocal Technologies (GLT)

THIS SERVICE(S) AGREEMENT (the “Agreement") between
WEBQA, Inc. ("WEBQA") with its principal place of business at 900 S.
Frantage Road, Suite 110 Woodridge, IL, 60517 and Township of Toms
River, NJ, a city with its principal place of business at 33 Washington
Street, Toms River, NJ (“Cuslomer™} is made effective as of February 1,
2013 {“Effective Date".)

1. WEBQA DELIVERY OF SERVICE(S):

WEBQA grants [0 Cuslomer 2 non-exclusive, non-transferable, limited
license to access and use the WehQA Service(s) on the Authorized
Website(s) identified in Schedule A in consideration of the fees and
terns described in Schedule A,

2. CUSTOMER RESPONSIBILITIES:

Customer acknowledges it Is receiving only a limited license 10 use the
Service(s) and related documentation, if any, and shall abtain no title,
ownership nor any other rights in or to the Service(s) and related
documentstion, all of which title and rights shall remain with WebQA.
In addition, Customer agrees that this license is limited to applications
for its own use and may not lease or rent the Service(s) nor offer its use
for others. All Customer daia is owned by the Customer. Under no
circumstances s the system intended to capture confidential information
of any kind. Confidential information is defined such as social security
numbers and finangial informution,

Customer agrees to maintain the Authorized Website(s) identified in
Schedule A, provide WEBQA with all information reasonably necessary
lo setup or establish the Service(s) on Customer™s behalf, and ollow a
“Powered by GovQA™ logo with a hyperlink 1o WebQA's website home
page on the Authorized Website.

3. SERVICE(S) LEVELS:

WEBQA will use commercially reasonable éfforts 1o backup and keep
the Service(s) and Authorized Website(s) in operation eonsistent with

WebQA may terminate service(s) if’ payments are not received by
WebQA as specified in Schedule A. All monics associated to the current
term will be due immediately.

Upon any terminution, WebQA will discontinue Service{s) under this
agreement; WebQA will provide Cu with an electronic copy of all
of Ct 's daw, if requested and for a cost of no more than $1,500;
and, provisions of this Agreement regarding Ownership, Liability,

Confidentinlity and Miscel] will fo survive.
6. INDEMNIFICATION
Each Party agrees ta fully indemnify and hold harmless the other for any

and all costs, liabilities, losses, and expenscs resulting from any claim,
suit, action; or proceeding brought by any third party,

7. ACCEPTABLE USE;

Customer represents and warrants that the Service(s) will only be used
for lawful purposes, in a manner allowed by law, and in accordanee with
T bl ing rules, policies, terms and procedurcs.  WEBQA
may, upon misuse of the Service(s), request Customer to terminate
access to any individunl and Customer agrees to promptly comply with
such request unless such misuse is corrected,

8. SERVICE INITIATION:
Customer agrees 10 alf customer activitics as stated on Schedule A.

9. CONFIDENTIALITY:

Each party hereby ugrees to maintain the confidentiality of the other
parly’s proprietary materials and information, including but not limited
to, all information, knowledge or data not generally available to the
public which is acquired in connection with this Agreemenl, unless
diselosure is required by low. Each party hereby agrees not to copy,
duplicate, or transcribe any confidential documents of the other party
cxeept 18 required in conncetion with their performance under this
A C acknowledges that the Service(s) contain valuable

dards and will respond ta q for
support during normal business hours,

THE SERVICE(S) ARE PROVIDED ON AN “AS IS" BASIS, AND
CUSTOMER'S USE OF THE SERVICE(S) S AT ITS OWN RISK.
WEBQA DOES NOT WARRANT THAT THE SERVICE(S) WILL BE
UNINTERRUPTED OR ERROR-FREE OR UNEFFECTED BY
FORCE MAIGURE EVENTS.

4. WARRANTY AND LIABILITY:

WEBQA MAKES NO REPRESENTATION OR WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OF THE SERVICE(S) AND SHALL HAVE NO
LIABILITY FOR ANY CONSEQUENTIAL DAMAGES OF ANY
KIND INCLUDING, BUT NOT LIMITED TO, DATA LOSS AND
BUSINESS INTERRUPTION, AND THE PARTIES AGREE THAT
THE ONLY REMEDIES THAT SHALL BE AVAILABLE TO
CUSTOMER UNDER THIS AGREEMENT SHALL BE THOSE
EXPRESSLY SET FORTH IN THIS AGREEMENT. WEBQA'S
LIABILITY UNDER ALL CIRCUMSTANCES INVOLVED HEREIN
IS EXPRESSLY LIMITED TO THE AMOUNT RECEIVED UNDER
THIS AGREEMENT,

5. TERMINATION:

Either party may terminate this agreement withoul cause if the
terminating party gives the olher party sixty (60) days written noticc
priar to ination. Should Cust lerminate without cause after the
first date of the term as defined in Schedule A, C must pay the
balance of the current contracted term. This payment obligation will
Immediately become due.

applicable industry 3

trade secrels, which are the sole property of WebQA, and Customer
agrees to use reasonuble care to prevent other parties from learning of
thess trade sccrets or have unauthorized access lo the Service(s).
WebQA will use reasomable efforis to insure that any WebQA

intain the confidentiality of proprietary materials and

Information,

10, MISCELLANEOUS PROVISIONS:
This Agreement will be governed by and construed in accordance with
the Jaws of the state of NI

WEBQA may not ussign its rights and obligations undes this Agreement,

in whaole or part, without prior wrillen consent of Customer, which
will not be bly withheld.

11, ACCEPTANCE:

Authorized rep ives of Ci and WEBQA have read the

foregoing and all documents incorporated thereln and agree and sccept

such terms effective 3y oPfhe date first written ajove,
Custonicr: ,Th}'l’u ‘nship

Sig 7 LA

Print Name: _

Title: i:(ﬂt‘;’:‘»‘]:‘:ﬁ
WebQA | )

R,

Signature:

LY
Pr(nle‘.&' .!}; Dilenschneider )
Title: c pae:_/ 15/ 13
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