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Fromy T, Matthew Hurley <opra+request—9046—c8&7d467@requés:”cs:'dpra'machine.com>
Sent; Monday, January 13, 2020 12:33 PM eO2EJAM 13 PRIZi 23
To: . City Clerk
Subject; OPRA request - Gov Pilot Contract

Dear Atlantic City,

This is a request for public records made under OPRA and the common law right of access. | am not required to fill out
an official form. Please acknowledge recelpt of this message.

Records requested:
Copy of all contracts between Atlantic City and Gov Pilot as well as copies of ali fees assoclated with this purchase.

Yours faithfully,

T. Matthew Hurley

Please use deliver records electronically via email to the below UNIQUE address for all replies to this request:
opratrequest-9046-c8a7d467 @requests.opramachine.com

Is CityClerk@cityofatlanticcity.org the wrong address for OPRA requests to Atlantic City? If so, please contact us using

this form: '
https://opramachine.com/change_request/new?body=atlantic_city

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and copyright _
policies: ' '
https://oprapachine.com/help/officers

View this OPRA request & responses online:

https://opramachine.com/request/gov_pilot_contract

Please note that in some cases publication of requests and responses will he dalayed.

if you find this service useful as an OPRA custodian, please ask your web manager to link to us from your organisation's
website, '

WARNING - EXTERNAL E-MAILL - Attachments and links in this emall may be malicious. Please be suspicious of this email

as It originated outside the COAC systems.
DO NOT CLICK links or atlachments unless you are expecting the email. please contact IT if you are in doubt or have

questions




CITY QF ATLANTIC CITY
1303 BACHARACH BLVD

ATLANTIC GITY, N) 08401-4603

Management Info Systems
ROOM 304 CITY HALL
1301 BACHARACH BLVD
ATLANTIC CITY, NI 08401

ORDER DATE:

STATE CONTRACT:
TERMS:

.

240 Davidsonh Avenue
Somerset, Ni 08873

REQUNSITION #:

08/30/19
R1901452
A89151

| DATE PAID

1,00/58

' 180 Tetplated Modules - 12 hMonths
GovPllot

Onotation #17524340

Constract Name; Softwure Reseller
Confract i ITS58

N7 Stata Conteact A82853

RES 152 of 2013

Copy of Approvad Proposaliiaster
Subseription Agraement Attached.

Data Processig

T ey L s o
= Ot e

do solemuly dectara and cerllfy tmder penalies; of the law thet the
Athin b i carrect e allits parttoutars) that the articles have hean

"the lteins spacified In the shove ascount were ne:’-es-serv '
for the purpose of this dapartrrient and weare suthorzed hy

stritslyadt or sarsteas renderad ok stated therala; that ne bonus has bean |the undersigned, [n conformity withthe ordinances of
IWess o recelved by sny; parsun or parsons Within the knowledge of thile [Atlantlc City, for the Utse ahd Benaflt of sald City, Each ltem

lalvant [n comiecton with b shiove clalmg that tha amount tharalh
tated Is justly duaand owing; and that the amaunt chargedis 8
ansanable one,

ENDOR SIGNATUTE:

IFEICIAL POSITION:

RTE:

BNSSIE -

f1as hieen racsivad and ls quallly bs as orderad, The work
spacified has hean completed and each price charged ks
corrank, Ne price higher thap the prevalitag market price as
far as wa cah ascenalhy, rmore than the contract price,

DEFARTMENT/SIGNATURE BATE

VENDOR - THIS VOUCHER SHALL BESIGNED AND RETURNED TOTHE

COMPTROIEER'S O#FICE, ROOM 308 CITY HAZL

T e e TR
C-04-13-051-ADM-A17 122,500,0000 122,800.00

Al G

TAX EXEMPT - IRS# 21-80DA0AG

e e e ]

POTAL , 122, 806G, 00

T

DO NGT ACCEPT THIS CRDER UNLESS [T
13 BIGNED BELOW

%(M o Jils.

CEOYDiractor of RevenuafFinance  Date

DO NOT ACCERT THIS ORDER UNLESS IT1S
SIGNED ABOVE IN BOTH SPACES




Revised 4/L0) EXHIBIT A
MANDATOIY BQUAL EMPLOYMERT OPPORNINITY TANGUAGE
NLSA 1831 efaeq, (2.5, 1975, C. 147}
NXAC ET27

Durtng hoperforinanvo of this confract, the gontentor apesss g Follows;

Fho cantedstor or subseatrasior, witers applivable, wil not diseriminate ngaistst sy employee of spplivant for employment bocaugo of s, rioe, oresd, cofot, mationnl
origih, reestty, maltal status, affectional of sorual erlentation, gender identity o expresslon, disahitily, nntionatiy of sox, Breept with mospect to affootlonat or soxital
orientation and pendot Identity or expression, the contractor Wil onsure that equel enployment oppotiunity I afforded fo sught apphleants I reoruitment rud
cmplayoent, and thal smployees are frepled during siployment, wlihout regned fo thelr ape, 100, sraot, saler, antional orfgin, ausesty, meckial status, affoottonal or
sexudl orlentation, gender Jdentlly or exprossion, disubility, antlenality or sex, Such eqnd stployment dpportunity shall molude, but not be lnlled to fha Sllowing;
employrnent, upgrading, dontaflon, or transfr; rooraflient of reorultment advertislng, huyoff or leemination; afes of pay or efier forms of compensation; and seleetion
for irafuing, including appeenticashil, The oontractor agrees [o past In cangpionbits phces, avallnblo to smployaes and applleants for employment, noliges fobe

provided by the Public Agadoey Compliance Offiost soiting fouth provisons of tils nondigeriminution olamss.

masits fot amployees placed by ox on bahalf of the contraetor, state that ol

The contrneter or subeontolar, where pppllenble will, {natl eoHoifations or advottlse
Tage, oreed, aolor, natioral oriphy, snsestcy, matital stabits, affectional or sexusl

quatified applloants will tevelye zanslderntlon for employment withioutsapand ta gge,
olentation, gender identity or exprosalots, dlsnbility, natlonatity or sex,

atsor unton svith which 7t s o volicetive bargnining agrocmend, 1 aotics, 1o bo provided by the

The couttraplos o suboontracior, where applicable, will send to sacli
commtiments wnder s ohapter and shiel] post caples of tho notlen jn aonspicuons placas

agenoy conftaating officer, edvisig the fabor union of the soutmotol™s
uvaltablo to mnployees ang applieants for craploymonk )
The ronteaclor ot sahoontrsalor where applioabls, digteod ts comply wish any roglations prommigated by the Tressurer purstant ta NoLB.A. 10:5-31 efsed., ke
amended and supplemented from time to fims and the Auerlears with Disuhilities Ack

“The contratar or suboontractor agrees to luake good fafth efforts fo mest targetett connly eployment gonfs oatablishad it nocordance itk MIAL THT52,

Tho contraster or subegntraator agrees o dnform in writing f sppropiale reoruiitmont sgonsios Inclwding, but not timited fo, employment agencles, placeiont buredas,

. oolepes, universitles, labor untuss, that tt dass ot disorintinete on the bnsls of age, aweed, colot, natond origln, dnenstry; natltel stntus, affeationsl or sexual
oriontation, gender Identity or expression, disabitity, nationaiity or sex and tat it will discontinue the 1me of ay reenslunent agenoy which engugas It direct or indirect
disoriminalory practices,

dures, if nuotysary, to sssiwe that ol porsonal jegting conforims to the priseipiog of jobolnted

The sontractor or subeontmolor agrees fa rovise any of its testhig prosa
ey Jesacy aad a5 ostablished by applieable Taw aid applicabls Federal sousd devistans,

testlog, a5 astabBshed by o atalutes ad court-desisions of e Siate of N

Tu eonforrmlug witl the applissbl targeted ompfayment goeds, the toattastor or subconirtuor hevess to roview all propsdures velating o fransfbr, upgrading,
dovinpeating and Inyolf10 anstrs that all such actions oo faken without regard {o age, Tov, orecd, color, nuttonal oxigin, ancestry, parital statug, affbetlongd or soxunt
arlantntlon, gender identity or expression, disabliity, natlonality or sex, cansistent with fhie stafutos and gourt déclsions of the Stte af aw Jorsey, utd applivable

Fedeal lnsy st applicsble Federal court desislons,
The sontrantor shall submit to the publi sgeney, aftes notifioation of award but pHor to exsantlon of & puods and services oontnet, oo of the followlng thrae
doturends;

Tglter of Fethral Affimative Action Flan Approval

Cartifiaats of Buployes Ifonation Rapart

Hruployee ffurmetton Report Fora AA302 {electrontolly providod by the Divlsion and distribmted to the publls apency through the Divislon's webslie ot
vrpvsfute nlus/ie eontenol_gomplinite 4 .
"he eottragtor nnd 1ts subeonizacters shall fuenish such reporis or other docismonts ko the Division ol Pybifo Conteacts Hual Bmployment Oppodtunlty Conplinnss a5

.ty b vespunted by th offlce from tima to (e fi order To cancy out the plirposes of theso zogulations, and public apenolos shatl frondsh such Informedon as moy bo
“yaguosted by the Divivloa of Publo Contrasts Bavnt Hmployment Opportanity oompliance for condusting » cumplinee jnves(igalon pussuant 1o Subchanter 10 of fig

Adminiztrative Code ot NI AC, 17127,

MV JERSEY BUSINESS REGISTRATION REQUIREMENTS .

TLIEA 523244 tmposes the follewing sequitemants att contractors and alf subeonteastors that fowingly providey goods or petform sesvlaes for & contractor fulfiifing
fhis coatraet: 13 The comrastor ehall provids wiltten notiss o Tt subsontractors to submit proof of buslness reglstration to the confravtar; 2) Priorte reseipt of finat
pryment from a conirariing ngenoy, u tontractor sust submlt to the corfracting agency an accwrnts llst of all subcontmetots or atigst hat none wae nsad; 3) Duingthe
tesm of thls continct, the conitactor wach its adfElinivs shall ooflect aod rotall, and shall notify nif sboonteastoss and tedr uftlitates that thay must eqtioct and remit (o the
Tiroctor, New Jersey Diviston of Trgatlon, the vse tax due pursuant ta thoState nd Use Tox Adt, (NI.8.A. 343281 ol 3a0.) on all sales of trmpibl pessonad preperty

deliveradt iuto this Siato

wlrermenits on confractors and all suboontractore thut knovwingly provide gueds or perforin services for & sonfeactar fulfitting
{is subzonteactors and suppliers t subinil proof of huginess reglefrution o the contrnetor;

2) $ubeonfractoss through all theee of 6 projoct must provide wriftan noties fo thsir subtonivastors and sypplisss to submit proofol buslness soglstration and
subcuntrnctors shult collent such proots of business wegistration end malntala thom o fils; 3} Pefor to rocolpt of flant paymwont fiom b contesting ugency, & conlragtor
anvst anbmit to e contanling agauey ny ctcutate fist ofall subeosttactors or aitost thal none wis used; 43 Diuing $be lenn of this conlract, the ontraotor and ils
affiliafes shall colleot and remit, and shatl notify olf subeonttactors auid thole affillates ek thoy must colteot and ferait b the Disolor, New Fersey Divislon of Taxation,
tho 15t -t shye pursuant to the Sales and Use Tix Asf, GLLS.A. 54391 ot 5eiy.} on all sales of langlble pessong! proporly deliverad into this Stude.

A dottteactos, sibeanteotor or supplier who flls to provide praoff of busines remlsteatlon ar provides ffss buslitees registration inforutatlon shell b fable to o genaley
uF 838 for cach day of vielatton, niok lo oxesed $30,000 for each buslnessragistration tot propetly peovidod of malutained wndor & contrac! with a contracting ngeuy.

Information on the Imy and 118 repulzemanis 13 aveilable by calling (§09) 292-9292,

NLS.A. 5213244 daposes the followling eyl
this confraot: £ 'I'he condtactor shafl provits weliten notice I




Pricing Proposal
Guotation # 17524240
Created On: Aug-0i-2019
Valid Unlil,  Aug-30-2019

CITY OF ATLANTIC CITY Inside Account Manager
Kelly Astln Robert LaRus
Phone! (608) 347-5393 260 Davidson Ave
Faxt Somersat, NJ 08873 .
Phone: F-488-744-4084

Fmalt kastih@clyelatlanticelly.org

All Prieas ava In US Doliar (USD)
Product

Fax:
Emal  NJOOV@shi.com

Qly  Your Price Total

4 GovPilot Moduls Package - 100 Templated Modules ~ 12 Monthia
GovPliat - Parid:;
Gonfract Name: Software Ressilal
Canlract ; 17368
Subcontrast # 89851

Additional Commentsg

1 §122,600.00 $122,600,00

Tolal §422,800.00

Thank you for citeoslig SHI intematlonai G
abava, To ansuie the bosl lavel of service,
Number when submiitlag 2 Purchase Ordar, |

SHI tnteznational Gorp, Is 100% Miotily Owhed, YWoman Ownad Bualess,
TAX ID{ 22-2000848: DUNSIF81-1420481; COR# 61-2430576; GAGE1 HTFO

orpl The prising oifered on this quote proposat s valid through the axplration dale listed
plonsa provide End Usor Name, Phione Number, Emall Address and applicalile Conlraot
“or any addlitions! inforraatton noliiding Hardware, Software and Servicas Gontrasts,

plaasa contact an §HI Inglde Sales Representalive at (888) 7444084,

‘The protiuets.offerad under this proposal are resold i accordanes with tha forms and aondiions of the Contract raferahesd under

that appileabls ne fom.
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CITY OF ATLANTIC CY
1301 BACHARACH BLVD

[ e~

ATLANTIC CITY, R D8401-4608
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By
Management lnfo Systerns
ROOM 804 CITY HALL
1301 BACHARACH BLVD
ATLANTIC €ITY, NJ 08401
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Pumhase Order
T Ajgife‘ @N

i e Q
.'T‘g‘%ﬁ’)f}aﬂu.’ Ly

ORDER DATE:

08/30/19

v REQRASITION #; R1902452

STATE CONTRACT:

T
RO
e I

SHI Internationsd Larp
290 Davidson Avenue
Somersat, N1 08378

Vendor i: o NN

CHECK N C.-

TERMS:

A8YESL

| DATEPAID

GovPHok Module Package

200 Templaked Modules « 2 Months
Sovpitek

Ouotation 17524240

Cohtract Namer Software Heseller
Contract # 17568

NI State Contract ABBESL

RES 452 of 2019

Copy of Approved Proposalfiaster
Subsetiption Agraemant Attoched,

1.00/%8

e@@ﬁ' _ el ol
csolpmaly dsc]m and carﬂry uudar pemattias, nf ihniaw thatthe
sl blllis orrect fre ol s parlienlars thut the arilelas hava heen
slshed oy sepvicus rndared us stated thevaln; that ro bonos hay begn
1 orreseived by any) parson ar parsohs within the knowledge of this
mant I contieoten Wit the above elalmy that the.amouptthareln
wed 35 Justly due ahd ovsng; snd that the ametn chatpoed 18
sonablaone,

EDOR SIENATUREL

{CIAL POSITION:

a5k

| o 0843 051-ADM-41
Data Processing

B 13

The itEkﬁS spacifled in the aboua accouRt Were hecessary
for the purpose af this departinent and were authorkzed by
the underslgned, In conformily with the ordinances of
Atlantle Clty, for the (ze ahd bahefit of sald Cliy, Baeh ftam
has been recelvad and Its quality Is vs ordered, Thawork
specifled has boan sompleted and each price chargad I=
EoiTahAia prise higher than the prevelfing market pHice as

far oz we o asgaRall, of rpore than the conkract prge,
Klﬁ}\ % f 1% \Q\

HPARTMENT/SIGNATURE DATE

VENDOR - THIS VOUCHER SHALL BE SIGNED AND RETURNED TO THE
COMPTROLLER'S GFFICE, ROGM 306 GITY HALL

. TAX EXEMPT - IRS# 21-6000040

__J__u‘____w
AT G e ke e

222,500,000 122,J00 00

EEmTER me s

- TOTAL 122,500.00

e

DO NQT ACCEPT THIS ORDER UNLESS (T
15 SIGNED BELOW

Filo e p 580

CFQ D:ectar of Revenue/Flnance Date

{511

Pﬂrc‘haﬁng’ééent: / T bute

DO NOT ACCEPT THIS ORDER UNLESS IT IS
SIGMED ARBOVE IN BOTH SPACES,




Please ramil payment {o; : Invoice No. B10526037

ﬁfﬁ,‘g‘g,ﬁ“@é‘;{‘;& Corp Invoice date . 952019
Dallng, TX 763856-2121 : Customer numbar 1017847
ik Wire Infarmatton: Wells Fargo Bank Sales order S80283752 ‘
Fdoral tax ID: #2-8009648 o vl Dpi00028 Finano cherge of 1.5% per month will be sharged on
280 Davidson Ave, Adcounf2000037641964 puet dua aceoupts - 193/y,
Bomarsst, NJ 08073 SWIRT Codle: WrBILUESS All raturng regulre an RMAT supplled by your 8HI
Phome; 888-236-9871 For W8 Farm, wwwehlcomiWe Seies fenm,
Fax: 732-806-0568 .
BHi To ' Ship To
CITY OF ATLANTIC OITY CITY QF ATLANTIC CITY
PURCHAGING STE #310 1304 BACHARAGH BLVD.
1801 BAGHARACH BLVD, - ; Aftantle Clty, NJ 08401
ATLANTIC CITY, NJ 08401 usa
usa ‘ . 19-01822/Kelly Astin - _
Ship Date Sulesperson Purchase Order ' Ship Via FOB Termis
a/6/2019 Ryan Balohar 1901822 ESD kOB DEST NET 50
Item: No. Degeriptioh Gty Qty Unlt Exfended
My Part No, Qrderert  Shipped - Prive Prioe
382616584 GovPilot Modute Package » 100 Templated 1 1 122,500.00  122,600,00
NPN-GOVP-{00 Modules - 12 Nonthe
Qptl upd via downld Muitiple platiorma Engllsh Opt upd via downld
GovFliol Boftware '

Confract number: (TS68

Bub Contrack 898E1

Malntenehos From date: 9/3/2019
Malntenance To date: 9/1/2020

Quiote; 17624240

- Sales Balance 122,660.00
, L Frelght 0.00
Recyoling Fes 0.00
Sales Tax 0,00
Total: ‘ 122,600,00 ]
- Gurrency Usp
{ Wepnatio
l dun8ibradstrest

i (o bultarsaren the 2 combmstly ’ -
{ sertban Pags 1 of 1




L3 GovPilot”

PROPOSAL /
MASTER SUBSCRIPTION AGREEMEN

Prepared for:

Atlantic City, NJ

g, Ganiyet

Michael Bonner, Founder & CEO
michael@govpilot.com

9152010




ﬁ Overview of Services

GovPllot Is a web-based management platform developed exclusively for local government. GovPllat
replaces antiquatedpl'ﬂcegses with digital automation to Improve productivity, constltuent convenlence

and workflow management,

GovPllotunifies fragmented data and communication between employees, departmentheads and their
admlnlstrators, yesulting inan environmentnwhich Information flows freely and subject matterknowladge
calt baobtainedwithin seconds. With a clearview of howwaella departmentis operating, administrators

cah make more edycated decislons on the best course of action.

GovPilot's product ¢atalog contalns over 100 templated modules which can be purchased "ala carte”,
allowlng governments to start modernization, priotitizing their most pressing needs, These modules can
be used "off the shelf” or can be modified to & department’s specifications,

GovPllataccommodates unlimited usars, which allows governmenis to manage and share citfcal data
throughout their organization, at no additional cost. This Information can be shared 24/7 from the office,

the fleld, or the employee’s home,

Wherever the Community,
Whatever the Problem,
GovPilot offers a Solution.

GovPilot®

2




ﬁ Benefits of GovPilot

Employee & Elected Officials Benefit
+ Customizable Dashboards to sea the data that's Important toyou

+ Remove communication and data silas
+ Cut-down on call volume, wall-lns and othar distractions
+ Learn one platform, replacesingle-purposesoftwars systems, IT doesn’t neadtosupport 10+ systems

+ Drastically Improve productivity through automated rmodules

Constituent Benefits
¢ Convenlence of E=Commerce functionallty - submit application and pay online

« Communicate concerns via Moblle App
. Access [nformation and data via website, allminating need to submit OPRA

Unlimited Usets
+ All employees and Flected Offlcials are allgible for login credentials

Preloaded Data ‘
- Assassment Records, Munielpal and Parcel Boundailes

! Foreclosure Fillngs

Cloud Based
' Access, mahage and adit data from the office and th the field
+ o scaling Iimitations, local server installation, burdensome matntenance costs of tme-consuing software updates

. Dataupdates occur Inreal time, enabling office-based emplayses to collaharate with colleagutes In thefleld via
mobile device

Fields & Forms ‘
. GwFiiotworks closelywithasslgned divisions and departments to modHythe platformbased on youruhigue Haeds

« Deploy flexible modules and forms Integratad with pre-oaded data

« Userfriendly, drag-and-drop interface
+ Mergeand fog extesnal data, attach documents, calendars, flles and notes to Individual proparty records withease




GovPilot's Templated Modules Consistof5Main Components:

Dashboard

Whetheryouareatyplst, departmenthead, city manader orelected official, GovPilot’s dashboard allows
yoit to retrleve the answers you need, qulckly, The dashboard Is customizable, allowing userstocreate
shortcuts to thelr data, called "tiles”. These tlles are doorways to filered and soried data sets. Whet clicked,
eachtife opensadifferentview, Arrangaand add an unflmited number oftiles with unparalleled ease.

{1 govPitot’

=

33 Duehbeard
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Property Profile

the profile aswell,

b coveitor

The correrstone ofour platforim, this featurelinks all properiy-related data to asingleproperty profile,
Seeall bullding permits, violations and licenses associatedwithaproperty. Attachand takenotes within

wsrzeviares 175 Bl [

Property Profiiz .
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Digital Forms B-commerce Functionality

GovPilot's digltal forms can significantly reduca the time your staff spends on dat entry. Form data s
routed dlrectly Into the GovPilot system, ellminating the redundant process ofagovernmant em ployes
transferring tohstituent information from a PDF to the database, Constitiients access, complete and submit
digital forms thiough yourgovernment website, Form logic blocks submisston untilall reguired fields have
been populatad, which guarantees that your departments recelve properly completad forms, every time,

Automated Workflows

GovPilot's workfiow engine reads data, calendar and user activity as triggers to automate the completion
ofamultitudeoftasks, Incliding theprocessing of public raquests, licenses, applications, e-commerce
transactlons and Internal administrative functions. Automated alerts notifyemployeesofchanges in project
status and streamline post-submission correspondance with applicants. Workflows Improve operattonal
afficlency while promoting transparency and accountabifity among employees and dapartments.

Geographic Information System (GIS)

A plcture Is worth a thousand words. From cave paintings to emolls, graphic deplction {s an fntegral partof
howhumans communicateand makesense of thewerld. When trying to identify patterns and otherwise
understand your data—which could include thousands or even millions of varlables—the abillty tovisuallze
that data fs essential, GovPliot's user-friendly map grants ALL govarnment employeds the abliity to harness
the power of a geogtaphic informatiot system (GI5),
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ﬁ" Subscription Plan Description

Customizable Dashhoard
Internal GovernmentAccess
" Need Assessment
J
Warkflow
Module Modification

Tralning

" Technical Support

Create custom dashboards allowling users to
view pertinent data

Unlimtted unlque user Hicenses (Requires
Government Email)

Initlal consultation to define and map specific
deparunentand governmental needs

Route Worlflows to proper stakeholders

Variables such as: Fees, Licenses, Parmlits,
Ordinances, Picklist Flelds, Employees, Views,
Repotts and Workflow Routing may be modified.

Module tralning sessions Including tralning
videos )

Uniimited

Cost

Inchuded

Included

Iciuded

Inctuded

included

included

Ihciuded

# Governmental will designate Primary and Secondary Account Administrators who will beresponsible
for divect interaction and commiunication with GovPilot training and technlcal advisors.




%‘ Master Subscription Agreement

This MasterSubscription Agreement(“Agrsement”) is made as of | l,  {“Effective Date"),
hatween PropertyPilot, LLC d/i/a GovPilot, with offices located at[ 79 Hudson Street Hoboken, Suite 503
NJ 07030] (“GovPHot") and the customer set forth below (“Customer”}, GovPllot and Customerwilf be
referredtoherefnindividually as a"Party” and together asthe “Parties™. This Agreementconsists of this
cover sheet (“Cover Sheet”) and the tarms and conditions attached hereto {Tetms”). GovPliotwill provide
totha Customer access 1o the Service (definad In Section 1 of the Terms) and the Professional Services
(deftnedinSection 1 ofthe Terms), on theterms andconditions setforth inthisAgreement Accordingly, |
for good and valuable consideration, the recsiptand suffliclency of which is hereby acknowledged, the

Partias agree asfollows:

_ CUSTOMER CONTACT INFORMATION

Natme | Atlantlc Clty, New Jersey , ;

|

]

Adtiress 1801Bacharach Blvd, Atlantic Gity, NJ 08401

, ¢ Mayar Frank Gllifam

Primary Contact

i Patrick Quinian
Secondary Contact cTO
SUBSCRIPT&GN TO THE SERVICE GENERAL INFORMATION
i Geographlc Region ' Atiantic City', New Js:}rsey
| Start Date 97172018 :
Effective Date | 0/1/2019 '
initial Term 3 yoars :
Renes&al Term Tynar
Billing Period Annual
Tier Lavel
Mol TBD - Attached Madules Selaption Addendum




ANNUAL SUBSCRIPTION PRICE GPTIONS
“T'he cost per madule decreases by 25

% &

. Starter Package G{S Map & GovAleri App $ 7,500
1at Tier - 8 Templated Modules $16,500  $5,166
2nd Tior 8 Templated Modulas $31,000  $8,675
3rd Tier 18 Templated Modules $43,575  $2,805
4th Tier {30 Templated Modules $65370  $2179
5th Tier 50 Templated Modules g81,700 - § 1,63;1
v Uniimited - All Tomplated Modules $122,600  $1,225
Y Buiding Department  yngudad In Uniimited
Y X Aesessiment fncluded in Unfimited
Total $ 122,600

BEST PRACTICES e

GovPilotdeveloped its modules by crowdsourcing BestGovernment Practices (BGP) from subject maiter experts. |
The BGP-based modufes feature a standardized and streamiinéd workflow and petformance management

structire,

_ Anum bar of features within the modules can be customized at no additional cost, These custonizableareas
ara referred to asvariables. They Include things such as Fees, Licenises, Permits, Ordinances, Picklist Flelds,
Employees, Views, Raports and Workflow Routing. Additional custorslzations, outslde of vartlable areas can be

i performed at a cost of $125 per hour.




GOVEILOT FIVE STAGE ON-BOARDING PROCESS

Althaugh GovPilotls a powerful tool which can offer significant benefits, ttwill need to befully adopted and
utllized to reapthose benefits, Change [sn'teasy, your involvemant to ensure em ployees adoptthe newway

of processing thelrwork fs cruclal for these benefits to be realized,

We have found that assigning & polnt parson for each imodule deployment, along with wansparency of progress,
greatly increases the probabllity of a successful d aployment.

GovPllot's Elva Stage Onboarding Process below will requlre work and effort from you and your staff. The
* banefits will outweigh the effort 10X, and be in perpetulty, compared to enboarding, which happens Just once.

The stages below are saauential, We cannbt méva ou to thi pagt stage untll priot stages drs 100% complete,  All
' stakeholders from your local government and your GovPllot Customer Succass Team will have a weekly
" raporttovlew progress. ftis our alm to haveyou fully onboarded and tralned within 435 days.

YRl A, Sefect all modules for ter purchasad
| B. Provide Project Owner; Module Managers, Web-Master Gontactinformation

H
Bl

TV UIUOR | S

STAGE 2 A. Provide all vartables, for all modules (Fees, Licenses, Perwlts, Ordinances, Picklist

8 Felids, Emplovees, Views, Reports and Workflow Routing) Stage 1 & 2 need to be fully

completed by the 1 5th ofthe monthito be scheduled to be built during theapprodaching

| month. Exarmple: Deliver variables biefore the 1 5thof February, G ovPilotwill bulld out
ModulesinMarch. (fcllentis unableto dellvervariables by the 1 5 of the month, the build

will be delayed for an additional month and not vestart antll all varlables have been

| delivered. A weekly report will be lssued showing Module Name, Module Manager/
Government Employee, Percentage of variable information delfvered.

bt e i e

STAGE k3 A.Usets take and pass GovPllol's Module Learning System
{ Under 30 minutes sach - users recelve degres)

B. Live training {8 schaduled

i g 1 et sy e =

YR A, Publish finks on Webslte
8, Live Training of all users Isconducted
3 C. Historical Averages are determined to predict usage levels

(JRRPTUPNI S TPTE Y

Ly yeizfg A GoLive
B, Track Module Hsage « Sengd Report to Mayor, City Counell and Administrators

Office on Usage
C. Publish Press release on how your government oparations have been streamlined




SUBSCRIPTION FEATURES

Number of Autherlzed Usery: Unfimited Muntelpal Employeas

Pra-Loaded Data (definad in Section { of the erms), including thefaiiowing:' [UPDATES AS APPLICABLE]
» Traftlc Layer

n Property Type .
s Google Streat View (Where avallabile)

» Ownarship Information

» Proparty Sales Data = Property TaxData

GIS Map:
POSSIBLE SUBSCRIPTION-RELATED FEES

. LEGACY DATA IMPORT FEE:
' GENERAL INFORMATION

GovPtiot can modIfy the following module varlables hased on customer specificatlons: Fees, Licenses,
Permits, Ordinances, Plekiist Fields, Employess, Views, Reports and Workflow outing. (“Modification’
Sarvices”). Any changes to the scope of the modification Services wili be agreed upon ina signad writing by
the Parties. Customerwill reasonably coaperate with GovPilotto enable GovPllotto provide the Modiflcation
Servicas as further described In the Terms. Basad on such collaboration, GovPllot will provide Custoimar
withwrltten documentatiot specifylng the particularfeaturas fo beincludedas partofthe modifled Servica
("specifications Document™ . Once the Partles agree In writing to the Specifications Document, GovPilot
will begln to mod|fythe Service, Customer acknowledges and agrees that the Specifications Documantls
subjectto changeduringthemodification module based onissues thatarise during said module.

GovPilot will provide tralning and technlcal support setvices as described in the Terms (*Training and
© Support”}. Modification of any module described above (“Module Modiftcation *). The Parties will agreeto

the particular terms of all Module Modifications In writing.
SUBSCRIPTION FEATURES

Vatiable Modification Free of Charge
Non-Vatiable Modification  $7125 Per Howr

t “Tralning and Support Uniimited

IN WITNESS WHEREOE, GovPHlot and Customer have caused this Agreementto be executed as of the
Effective Date.

PROPERTYPILOT, LLG DYBIA GOVRILOT CUSTOME
By M i fwﬂ,_ﬁ By:

VAU { . ' - 19-NE21
Print Name: (\’(;;{;L&c/. B’*""‘Wﬁf Print Name; g 'e‘gs ‘(H:Hq

Titfer B O- Fouader — the IEM fgcine !2% b (g frdthdeCil
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V

¥ GovPilot Modules

Alarm Registration
Animal Infake

Aparfiment iInspection,

Automotive Repalr
Facifity Lisensing

Block Party

Boaf Ramp Application

BulkWastePickup/Drop
off

Buuiness Reglsteation/
Mercantils Llceuse

Canvasser, S{iﬁcitor,
Hawker, Peddlsr

Certificate of Continued
Oceupancy (Residential)

Cortiflcate of Hahltability
. (Residentlal)

Sertlficato of Habitahllity
{Commercial)

Clerks / Admintstration

Anlmal Control /Clerks '

Housing
/ Code Enforcement

. Clerks

Clatks

Clerles

Public Works

Clerks

Clerks

Buliding / Houslhg
/ Code Enforcement

% Rullding / Housing
+ / Gode Enforcement

Rullding / Houslng
. / Code Enforcemant

3

1

1

Stmplify security by allowing resldents o register
home security systems from the comfortofhome.

fntuitiva dlgital forms gather data that lays the
foundationfordetalled property records that
engure rescired animals are Ingood homes.

Autornated schedullng and mobile capablifties
streamline the ihspectlon process.

tmplemantdiglial icense application Yorms
andrelated automutad workflows and benefit -
frotn defailed profiles of focal automative repalr
faclitles,

GovPiloF sdigital block party permitapplicatlonpromates
safaandfunevents, Strafghtforwardinstructions andeasy

to-navigite drop-down wenus mean focal event plammety

wiithavenoproblemwith compledon or submission.

Coastal clients convenlance boatowners with
public-facing digital forms.,

Constltuents keap the communly clean with one
modula.

Encourage local entrepreneurship with streamiined
raglstration,

implement digital license appllcation fotims and

ralated automated workflows and benefitfrom
detatted profiles of local canvassers/sollcitors/
hawkers/paddlers,

Attachinentcapable, fully cuistomizabla digltal
Certificate of Contlitlied Occupancy and related
antomatod worlkflow convatdences applicants and
Houslng officials allice.

Actitical process made simple with GovPllot ¢

- dutomation.

- Acritieal process made simple with GovPllot '

automatloh,

11




E GovPilot Modules

- Cortificate of Ocoupangy  Bullding / Housing
/ Code Enforcement

v

f

Module Departments

{Residantlal}

Certitfoate of Occupancy  Bullding / Houslig
{Commetcial)

t

Cortifled Abutters List  Zaning /Tax

Change ofAddress Form ™ Clerks / Tax

Clothing Bin Donatfon  Clerks

Commoerclal Landscaper
Registration Clerks

Community Garden

Parmit Public Works

Construction Module Building
Contractor Registration  Building

Gurb, Sldawalk, and ' Bullding / Zoning ’

Apron Perinit

Disabled Veteran Tax

i
Exeniption Tax

Dumpster Pod Permit  Clerks

/ Code Enforcemant

Description

Acrltical process made simplewith GovPliot

automation,

Actitical process made slplewtth GovPilot
automation,

The first of les kind,

Track moves made with Govitfot,

.Always accessthle and followed by a speedy raview

procass, GovPllot's digleal donation clathing bin
application convenlances Good Samaritans looking to
help underprivileged members of the communtty,

punlic-facing digital form and automated
workflow stmpliffes landscaper license
application and Issuancea,

Community gardens promote harimony and
eco-frleitdly practices. GovPllot's convenient
digleal Form helps bring them into exlstence,

Manage Wnfrastructure with Govkilot's tigital
forrn and automated workflow.,

Contractors can reglster in justa few clicks, .

Matlage infrastructurawith GovPliot's digltal form
aird atitommatad worldlow.

Rettar sarve those who've served the United States by !
simplifylng the disabled veterans tax exemptlon madule,
Applicants cas provide Information from the comfart §

' ofhomeanddutomated moduies minimizawaittime,

. Sanitatlon officials an more accurately track

thuseresponsibleforthemanagementof

" dumpstor podswith GovPliotautomation,

s

12




lﬁ GovPilot Modules

M Depattments | Dasciiption . s Upgrade

i

i

Emargency Rospohse

Log Health

Employment Application  Adminlstration

Field and Facllify Usage )
Registration Recreation / Clerks

Filming License Clerks

Firet Tlme Home buyer

Application H"“S*.“g

Florist License Clerks / Health
¢

Food Vendor License  Clerks / Health

Freedom of ipformation Administration

Act ! Open Records

Garage & YardSale

Parmit Clerks
LBas Station Perimit Clerks

!
i

: GIS Map Administration
|
Healtheare Facility j .
Inspection  Housing

Records of emergency responses are store In
GovPilat's cloud-based server,

GovPliot's digital employment application can

. be customlzad to fit any screening process,

" AlwaysaccessibleandTollowed by aspeedy review

madule, Gavpilotmakes ltansy forresidents tobook

i boroughfaciiitiesand easyforgoverninanito matage

resarvatlons.

Always be ready for a close-up with GavPllot's
easy to navigate flming llcense appilcation

* digltal form.

Onllne appllcations makeit easy for fltstdme
home buyers to reglster with local government,

Convenlent digital registration application encourages
florists to opanshap, Advanced automation and data
storage easure that applicant information is vecorded and
reviewed by theappropilata goverement employeas,

Ensurefood vandors uphold health, safetyand
other reguiations,

Public-facing dlgital regeest form and streamlined
Intarnal communieations enablalocal government
offtcials to uphold openinformation laws and send
fulftilmant documants automatically,

Customizabladightatform andautomated

processingcombinatohelp governmenttrack
the frequency and Jocatlon of garage and yard
sales for strongthened enforcement of gtiotas,

inplement digital lcense application form and
related automatedworkflowand henefltfrom
datalled profiies oflocal gasoline statlons.

Geographic informatton Systein {GI5} Map
Dustratas datasetsforaccurate analysis of
trends, actionable insights and Improved
constituent engagement, .

Ensure standards are metwith unrivaled ease. -

13




g GovPilot Modules

Housing Inspectiont

Departments

Code Enforcament

Junkyard Registration  Clerks

Kennel, Pat Shop, Shelter Animal Control

| Registration / Clerks U r
Landiord Registration  Housing
Landsoapors License Clarks

eaf Collaction
. o Clerks / Public Works
Application :
l
Limousine License Cletks
Marrlage Llcense Clarlks
Mobie Vandaor Licghse  Clerks / Health
Non-Resident Parking
Pormit Clerks / Parking

OneTimeUseParking
R Permit

H

% Clerks / Parking

Parade

I Ceramony Application Clerks /Administmt]nn:

Pescription

© GovPHot covers alf aspects of the housing

Inspection process,

GavPllot helpslocal govarnment track open alr
parking andjunkyarddealers to ensurathat
theyare complylng with safety standards,

Monitor sstabllshments that cara For furry friends

-withGovPllot'sautomatad kennal, petshoep, [

sheleerand pound tracking module.

Support rislng rental trends by offering landlords digital
teglatration application. A workflow promotas ntaronl
comiunicatisn and automates dita storage to budld an
accarate and compeahensive trove of proparty information,

Public-facing digital form and automated i
workflow slmplifles landscaper license |
application and Issiance,

Organize and streamiine the leaf collectlon
processwith GoviPtlot'sdigital formand
automatad schedullng features,

Limousinelicense issuance hasnever heen |
simpien .

Custontizabie digltal application form and
assoctatad workflow slmplify the marrlage
Heense repistration and lssuance process,

Diglial applications and streamlined license
procassing converlence mobtle vendors and
jocal government, !

Yisitors will have Ro problem finding parking
with GavPliot's user-friendly poneresident
parking permit application and issuance

" osystem fa place

Takecontrol of theparking stituarion at thelocal beach |
o¥ traln statlon by Issulng one-use parking passes.

i A dightal application form and asseciated workflow :

stmplify issuance,

! Residents can sasily and conveniently cordon off

streets and otharareqs for safe caremonles via
GovPilot's gulck and easy application and
appraval madule,

-

14




7 GovPilot Modules

iicdule

Parklhg Meter
Rental Application

Pot License

Planta&hade Tres
~ Application

Furchase Requisition

" Rental Praperty |
Registration

Rendal Property
Verlficatio

Repm"t a Broken Melar

Report a Concern
{ Mobile App

. Rasldentlal Parking
Permit

Salen License

Sanjor CHizen Curhside
! Picic Up Applicafion

Sonlor Citizen ID Card
Application

| Departments

Clerles / Administration

Anlmal Control /Clerks

Housing
i / Code Enforcement

Clerks
Clerks
Clerks
Public Works
Clerks

f Clerks

Buflding / Housing
. / Code Enforcement

3

Buliding / Housling
/ Code Enforcement
i

i -
. Bullding / Housing
./ Code Enforcement

£

» Acritical procass madesimplawith GovPilot
b automalion.

© Acritical procass made simplawlth GovPilot
. autamation,

Description . | Upgrade

Allow retidents to registar kome secnrity systems
from the comfort of home,

Intgltlve diglsal forms gather data that fays the
foundation for detalled property records that
praure rescued anmals are in good homes. -

* Automated schaduling and mobile capabliitles

streamling the inspeciion module.

Implement digltal license application forms and
related apramiated workflows and benefltfrom
detalted proflies of focal automotive repalr facllitles,

" Govbillots dlgital block party penmit appllcation prometes

safeand furevents. Stralghtforward bistructionsand easy
to-navigate deop-down menus maan localevent planners |
wilfhavenoprohlemwith cometionorsubmission.

Coustal cllents convenlence hoatownarswith
publlc-facing diglval forms.

. Copvenlence constituents and keep

the community cleanwith one module,

Encourage local entreprenautship with
streamiined registration,

.implement digital lfcense application forms and !

related automated workflows and baneflt from -
detalied profiles of local canvassers/solicitors/ -
hawkers/peddiers.

Attachment capahle, fully custamizable digltal
Cartficate of Cantinited Gecupancy and related

automated waekfow conventences applicantsand
Houslng officials allke,




ﬁ GovPilot Modules

WModule 'Departments | ' Upgrade

Ranior Gifizen Tax

: Deduction Tax
s

| Sewage Application  * Public Works
Shed Pormit Clerks / Bullding

Sign Permit Clerks

“Snow Plowlng ‘
. Managetient Public Works
|

Soll Movement

Application Puhlic Worlks.
! .
1 +

Solultation - Charitable, Clarks

Benovolent Permit

Special Event Appliaﬁtion’ Clerks

'
: !

* Engineerlng / Bullding -

Sireat Opening Pertnit /500

' Enginedring / Bullding
- [ Zoning

Subdivisian Permit

" Track and manage the movement of soll.

State-of-the-art data aggregation and storage
technology helps local governmant track resldent
demographics andassess tax deduction eligibility,

Track residant demographlcs and determineg tax
examption eligthility, .

Ensure sanitary sewage management,

Constructivn-ninded residents canapply to
build ashed with unrivaled ease, atany time,
from any location,

Restaurateurs fooking to offer customers anal ;
frasco dining exparience can aaslly register for
a sidewall cafe permitvia GovPllot's dgital, fee

caleulating form, .

Regulats local slgnage.

Malntaln safely and order on snowy days.

Boostcompliance rates by requiting focal !

solicitorsto apply foralicenseviaconvehient |
digltal form.

Nathing rulns aspeclal aventitke poor plarinlng. ,

Digital form an d autorated workflowacepunts for
each stap ofthe event planning process.

Mulilple departments are privy to street opening |

plans. ' :
|

Uphold erftical code and convenlence
cohstitiants,

16




v

Management

GovPilot Modules

M Departinents Deascription Upgrace

1

Support Tickets IT
Tank lnspection [ealth
Taxt Owner License Clerks
’ i
3?)};irﬁsrl;ﬁ%?12rgemerlt Clerks

Tennls Count

Use Applicatlon Clerks / Recreation

"Theater License Clerks

Tratler Park Application  Clerks

Tree Removal Permit  Clerks

UseofBoroughFactiffles  Clerks / Recreatiott

Vacant Property

Exemption _Zoning / Housing

Vacant Property

Registration : Zoning / Houstng

Vahlele Maintenance  Public Works

The ITdepartmentwill appreciate GovPllot's
efficiency and Intuitive deslgh,

Efficlent inspections for a healthy community;

. Track and manage taxi owners.

 Stay on top of transportation trands.

Resldentslocking Eostayact!vew!l!appreciate-
tha 24/7 accesslbllity and ease of use of
GovPllot's digital tennls court reservation form.

Promotethecraatioh of a thriving entertalnment
district with GavPliot's digltal theater licanse
application fornt.

GovPilot's stealghtforward wrailer park/camp
permitting module hefps local govarnment
track everyone who rolls into town.

Trearemoval, restoration and replanting is simply
donewlth GovPliotautomation carryingthe
module along, -

Always accessible and followed by aspeedy review 1
process, GovPllot makes It easy for residents to ;
book borough fackides and easy for govertment
to manage rasarvations, '

CovPllut streamlines afl facels of vatant property
management, exemptionfncluded.

Vacant properties reglstered throngh GovPilot
digitalforms aretracked and managedvia
GavPilot's effictant, automatad workflow,

" Yahiclg taintenance made simple. . ‘

"}
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GoyPilot Modules

fModule Departments Description . ~ { Upgrade

Yoteran Tax Exemption Tax

Vital Records Request

Voluntest Reglstration

Voter Reglstration

Clerks

Clerks

Administration

Water Testing Agplicatlon Health

Work Order

Zoning Permit

Public Works

Zoning

Batter serve thase Who've served the linited States by
simpiiiylng the disabled veterans tax exemption mudtle.
Applicants can provide Informatfon from the comfort
ofhome andautomated modulss minimizewaitiime,

GovPilot's digital request form covers &l manner
of vital records. Ensulng automated workFlow

makes for swift lssuance,

Always accessible and followed by aspeedy
review pracess, GovFilot's digitat Cltlzen
Leadership Volunteer appiication tonvenlences
Good Samailtans.

Ensure that sveryone can participate n
democracy.

Malntain the health of the community with
GavPliot,

Optimize Intetnal operations.

Review applications and lssue zoning permits
in racord time.
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ﬁ Terms and Conditions

Any capitalized terms used in these Terms but not otharwlse defined will have the meanings ascribed tothemin
the Cover Sheet, If thare Is any canflict or inconslstency batweat the terms ofthe CoverSheet and these Tetms,
then these Terms wlil control solely to the extent of the conflict or incansistency.

1. Definitions

.

4

&

1

L

m.

sauthorzedPurpoas” means (i) tolﬂpgt,lmport andexportdataand perform funcilons refated togoverpmentmanagement
within the geographic reglons identified on the Cover Sheet; and () to engbla PublicUsers to submitand view certain
datawithinthegaographlc raglons Identified onthe Coversheet through the Public Service and GIS Map,

. wauthorized User” means Customer’s employees who may access the Sarvice with a valld usetname and password

issued by GovPilot,

uGonfidential Information’ means any Information disclosad by efther Party to theother Party thatts marked "Confidential”
or"Proprietary” atthe timeof disclosure, Without limiting the foregoing, Confidentlalinformation alsoincludes this
Agreement, the Cover Sheat, the non-publlc Facing aspects of Service, any responises to technlcal supportrequests,
and any business Information, techical data, or know-how relating tothe Service, Confldentlal nformationwittnot,
howevat, ihclide any information which, &s shown by documentsin the recelving Party's possession, (i) was publicly
known and made genearally avallable in the public domaln prior to tha time of disclosure by the disclosing Party:{il
bacomes publicly kitown and made generally avallable after disclosure by tha disclosing Party to the recelving Party
thraugh no action or inaction of the receiving Party; (i) Is already Inthe possession of the recelving Party atthetime
oftisciosure hy the disclosing Partyas shown by therecelving party's flies and records Immediately prlorto thatlme
ofdlsclosure: (Iv)s obtained by the recelving Party from a thivd partywithoutabreachofsuch third party‘s obltgations
ofconfldentlality; oriv)isindependently developed by tharecelving partywithoutuse oforreferencetothedisclosing
Party’s Confidentlal taformation. Additionally, Confldentlal Information will not Include any Data {defined in Section 3
helow) orany information that can be obtained through a public records requestunder applizabla law,

rpustomerData” means anyand all datayIncluding, butnot fimitad to shape files, anterad or mportedntoGovPilot,
either divectly or through hosted forms, by Authortzad Usars of Public Users

4318 Map” meals the geographlic [nformation system graphical interface including Pre-Loaded Data and Customer
DataaddedbyCustomerand madeavailablaln thaform efamapforuse hyAuthorlzedUsers and Public Users.

“| ayuey Data” means any and all hlstorical data tha Cnstomersubmits to the Sarvice, Legacy Data nust confarmto
GovPilot's importing requirements. . ;
pra-oaded Date® stich as the property data, tax assessment data, sales data and map layer data, where avallable,

that Is related to the propertles on the Service and pre-loaded within the Sarvice by GovPilot,

“professional Services” means those services described in the Cover Sheet,

“Pyhlic Users” means a user of the Publlc Service,

epublic Service® means thalimited online piatform made avallable to metnbers of the publi, which allows members
of the public to access digital e-commerce forms, publicforms approved by Customerand the public-facing GIS Map
regarding properties In the geographic reglons identifled on the Cover Sheet.,

rgarvice” means the online platformto which aceess s provided to Customer pursiantto this Agreemantand which
allows Authorfzed Users to access the Pre-Loaded Data, the systetns, modules, digttal e-commetsé forms and outward
facing GIS Map regarding properties inthe geog raphic reglons identifled an the Cover Sheet,

1subscription” meansthesubscriptiontypeselectadon theCovarSheetrequlradforAuthorizedUserstoaccassthe Service,

mfarialbes™ means areas within module that can he mod [fiad without charge.
18




2. Access to Service

a4’

b

P

[

Grant, Subject to the terms and conditlons of this Agraement, GovPilot harsby grants to Customer a
nonexclusive, nonsublicensable and nontransferable ght durlng the Term{defined in Section 9 helow} toallaw
the Authorized Users to access and dse the Sevice for the Authotized Purpose. Govelotwill provide Public Users
with access to the Public Service, subjact to GovP{lot's Terms of Use and Privacy Pollcy{collactivaly, the*Palicias").

Additional Restrictlons. Nelther Customarnor any party acting onits behalf (ncluding Authorized Users)may: (i}
teansfer, distribute, sell, lease, icensa or sublicense access to the Service; (i) reversa englneer, decomptle, disassemble
ar otherwlse attempt to reconstruct, Identiiy or discover any source code, underlylng ldeas, underlying user [nterface
techniques, or algorithms of the Service; (fif) allow any party to access the Service exceptfor Authorlzed Users anrd
PublicUsersi{Iviwriteordevelopany derivativesoftware oy any other softwara program hasaduponthaSarvicaorany
Confidential GovPilot Information: (v) attempt to disrupt the Intagrity or performance of the Service; (vi) atterpt to gain
unauthorized access to theService orits related systams or networks; or (vif) otherwlise use theService Inany matiner
Hirat may violate any applicable laws, rnues of regulations of Infringe any third party Inteliectual proparty or otherrlghts.

Authorized Usars. Customer acknowledges and agreas that itis rasponsible for alt use or misuse of the Service by
Jts Authortzed Users, anda breach byany suchAuthorized Userofany tarmofthis Agreementwili bs deemeda
breach underthis Agreament. All Authorized Users will be requlred toaccept the Policies. GovPliotreserves thetlght
to Immadiately suspand any or alf Authorized Users’ access to the Serviceif GovPllot befieves, inlis solediscration,
thatan Authorlzed User has misused the Setvice. Customer will provida GovPllotwith the hame and emall address
of aach Authorlzed User promptly following the Effectlve Date and update the llstas ltmay change during tha Yerm.
The access credentials that GovPliot provides to each Authorfzed Userls personalto thats pacificindividual and may
not betransferred, sold orotherwise assigned to ot shared with any other individual orentity.

GovPllotQwhnership. Exceptfnr therights granted to Cuistomer in Section 2(a) above and Customer's rights to Data,
as belween the Parties, GovPilot retains all right, ttde and interest, including all intellectual propertyrights, Inand to
the Service {Including all updates thereto) and all aggregated and de-/dentified information that GovPllot's systems or

" applications automatically collactregardinguseoftheService and lts performance (' Dlagnoste Data), Albrights that

@

f.

GovPliotdoes notexpressly grantto Customerin this Sectlon 2 arereserved and GovPllat does notgrantany impliad

_ ltleenses under this Sectlon 2,

Roedback, Fram tine-to-thme, Customer may provide GovPHlotwith feadback, analysls, suggestions and/or comments
related to theServica {collectively, "Faadhack?), Cistomer hereby grants to GovPlotaperpetural, firevocable, transferable,
sublicanseable, royalty-frae and worldwiderighttouse, reproduce, modlfy, craate derlvativaworks of, distiibute, publicly
display or parfarm the Feadback without restriction whatsoever, lirany medfa now known or hereafter devised, antd

without any compansation ot cradit to Customer.

Tralring and Suppert, Commercially raasonable traleing and support are avallable for the Servida vl remote web
sesslon, Goveliotwil] anly respond to tralning and support requests from the primary and secondary Custoner contacts
identified on the Gover Sheet, Telephone supportIsonly available between 9:00a,m. and 5:00 p.m, FasternStandard
Timeduting hormal businass days. Tralningand supportare subJecttotherates setforth inthe CoverSheet.

Data

As hetween Customer and GovPilot, Custarner owns all Data, Customer herehy grants to GovPllotallcensetouse all data
antered into the Service by Customer or any party acting onlts behalf (including Authorized Users) {collectively, *Data")
toprovide and improve the Service, Customer represents and warants that; (a} itowns the Data or otherwise has and
will hava the rlghts necessary togrant the license setforth In this Section; aad(b) thauploading or transmitting of Data
to the Service does not and will not violate any third party rlghts, including, without imitation, any Intellectual property or

confidentiality vights,
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4. Professional Sorvices
a. General, Subjectto Customer's compllancewlth the terms and conditions of this Agreement, GovPHotwiit perform

=

the Professional Setvices inaccordance with any spacifications set forth Inthe CoverSheat, Professional Servicas are
deamad accepted upon recelpt unless otherwlse expressly Indicated th the Cover Sheet. Customer will reasonably
cooperatewith GovPliottofacilitate proviston of Professlonal Sarvices, This cooperation willinclude, without imitation, i)
performing any tasks reasonably necassary for GovPliatto provide the Profassional Services and o avoid unnecessaty
delays; (i fulfilling any obligations described inthe Cover SheetIn atimely matner; and (W} rasponding toGovPllel's
reasohable reguests ralated.to Professional Services in & timely manner,

intellontual Proporty Rights. Govillotsolely owns allvight, titleand Interestinand toany software, notes, records,
drawings, designs orother copyrightable materfals fnventlons{whether ornatpatentable), tmprovements, davelopients,
discoveries and trade sacrets concalved, discovered, authored, invented, developed or reduced to practice by GovPilog,
solely orln coliaboration with others, arlslng out of, or Ln connection with, GovPllot performing the Prufessional Services,
Including any copyrights, patents, trade secrets, maskworkrights orother Intellectual property rights relatingtothe
foragoing {"mventions™, GovPllot hereby gratits to Customar a non-exclusive, 1o n-transferable, non-sublicensable,
royalty-freeand worldwiderightduring the Term only to usethe portion ofthelnventlonsthatisincorporated intoany
deliverablesthatGovPliotmustprovide toCustomerassetforth onthe CoverPagesolelytousaanysuchdelvarables.
GovPllotreserves all fights not expresshy granted inthe prior sentenceand doesnot grantany Itnplled licensed undar

this Agreament,

5, Foes

e, Taxes. Allcharges and fees provided forin this Agree~mantare axclusive of any taxes, duttes, orsimilar

charges imposed by any government("T'axes”), Custom er will pay or ralmburse GovPliot forall such Taxesatising
outofthis Agreementor the ransactions contemplated by this Agreement (other thantaxes on thenetincomaof

GovPilot),

d-4.Changss fo Fees, GovPilot resarves tharight to Increase the Feeldn a Renewal Tern (deflned in Section 9

balow) upon rotice to Customeratieast pinety (90) days priorto the applicable Renewal Term,

6. Representations and Warrantles and Limitation of Liability

a. Representationsand Warrantles, EachParty reprasents andwarrantsthat; (Ditlsduly organtzed, valldiyexistingand

G

-

1n good standing underthe taws and regulations ofits Jurlsdiction of lncarporation, organization or chartering; () ithas

the right, power ahd authotlty to enterthis Agreement and to grant the rights and Hcanses grantad hereunder shed (0
nerform all offts obligations hereunder; (iif) this Agreement constitutes alegal, validand binding obllgatien of such
party, enforceable agalhstsuch Party Inaccordancewlth fes tevms; and (Iv) itwllablde by all applicable federal, stute
and local laws and regulations In connéction with its performance under this Agreement.

Warranty Disclaimen, Exceptas exprassly setforth under section 6(a), govpllotmakes no other warrantfes relating
tothe servicafincluding, without limitatlon, any contant o data appearing therein) oy the professional services, and
heraby disciaims all other such warranties, whether express or Implied, Including, without limitation, the warrantles of

merchantahllity, fltnass for a particular purpese and non-infringement.

Limitation of Llabllity, Tothe fullestextent permiteed by applicable law, () Inno evantwill either party he liabfe for
anyloss of profits, loss of use, busthess Interruption, loss ofdata or Indirect, special, incldental orconsequential
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damages of ahy kind In connection with or arising outofthe setvice and professional services, even(fsuch party
has been atlvised of the passibllity of such dainages; and (i) nelther party's labllity under this agresmentwill
exceed the fees pald by customer ta govpllot under this agreement. the provisions of this section 6 allocate rlsks
yndar this gyreemeant batween customer and govplfm: thafeareflects this allocaiion of risks and [lmitation of

lablley.

7. Indemnification

2. Infringement Indemnity
B ndemnlty, GovPilotwlll defand Customer from any claln, action or allegation brotght aganst Customer by 4 third
partyaflegingthatthaServiceinfringes anycopyrightor trade secretrightof that third party, and GovPilotwiil pay
any final Judgments awarded by a court of corpetent Jurlsdiction or written setttements entered into with respect
tosuchthlrd partyclalms, subjectto Customer's compliance with Section 7(¢) (each, an"Infringement Claim”);

{l) Options. Inthe event of anynfringement Claim, GovPilotinay, atits sole option and axpense: (A) procure for
Gustomertheright to contihue use of the Service or Infringlng part thereof; (8) modify or amend the Sarvice or
Infringing part theraof, or replace the Sarvice or infringing part thereof with other softwars having substantiaily the
same ot bettar cababifldes; or, (CHF nelther of the foragoing Is commerclally pragticable, terminate this Agreenment
and rapay to Customer a pro rata portion, ifany, of any pre-pald Fees.

(il ) Excluslons. GovPllotwil have no Hability forany Infringemeant Clalta ifthe alleged Infringementresults from
{A) Gustomer’s breach of this Agreemant; (8) any modification, alteration oraddition made tothe Service or any
use thereof, Including ahy comblnation ofthe Service with software orother materlals not provided by GovPilat;
(C}Custamer’s fallure to useany corrections or modiflcations made available by GovPliot that world not result
Inany material{oss of functionality; (13) uss of the Service In a manner of In connectlon with a productor data
not contemplatad by this Agreament; or (E) any settfements entered tnto by Customer or costs Incurred by
Customet for such clalim that are not pre-approved by GovPliot In wiiting.

=

Proaedures. Anyclalm subject to Indemnification inder this Section 7 will e subjectto the follawlng provisions:

" {0 the Indemnifylng Party will be given prompt wrltten notice of the clalm by the Indemn fled Party, provided thatany delay
in providing notice wlll not relieve the Indemuifying Party of Its indemnity obligations under this Agreement urdess, and
only totheaxtent, theindemnifying Partywas materiatly prejudicedbythe delay as proven by documentary evidence;
i) theindemnifylng Fartywill havethertghttocontrol the defenseand all negotiatlons relative to the settlement of any
suchelaim, provided that nosettlemant on the partof the Indérmnifted Party may be madewithout thaexpress written
consert of the Indemnified Parly; and () the mdemnified Party will reasonably cooperatd with the Indemnliying Party

and its g:ounsél at the indemnifylng Party’s cost und expense,

Limitation. This Sectfon 7 states each Party’s sole remedyund abliity, as uppilcable, Inconnection with mdam nkty
claims that fall within the scope oFthis Saction 7,

¢

8 Confidentia[ Information.

Therecelving Partywilusethe samedegreeof cara thatltuses to protectthacotfidentiality of fts own confidentiatinformarion
of like kind {but In no evantiass than reasonable efforts), Each Party agrees nobto use any Gonfidentlal Information of
thaatharPartyforany purpese exceptio exerclselts ights and perfarmits obligations undarthis Agreement. EachParty
agrees notto disclose any Confidential Information of the other Party to any third parties exceptto lts employees who
" haveanead to kiowsuchinformationto perform obligations orexerelserights under this Agreement. Notwithstanding
theforegolng, the receiving Party may disclose Confidential Information of the disclosing Party i Itls campelled by law
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todo o, provided the recelving Party gives the disclosing Party priorwrltten notice of such compelled disclostre (o
the extantingally permitted) and reasonable assistance, at thedlsclosing Party’s cost, Fthe disclosing Party wishes

to contest the disclosure, Uponthetermination or expiration of this Agraemant, each Party whl Immediately delete

alltanglble embodintants ofthe otherParty's Confidential Information within lts possessien orcontrol.

9. Term and Termination

al

=

G

Term. This Agreemant will take effect on the Effective Date and will remain In foree for the initial ters specified on
the Cover Sheet{nltlal Tem®). Thereafter, the Agraament will renew onan annual hasis until elther Party provicdes
atleast sixty (60) days' priorwrltten notlce of |ts deslre not to renew prior tothe end of the then-current term {each, a
“Ranewal Term,” and topathar with the Inltlal Term, the *Term™). Sithsequant to the initlal one year tarm
each additional year shall be contingent on that year’s budgel and availabliity of funds. Customer retalns —
the discretion as ta whether 1o extand the agreement for each new year suhsaquent to the Initial year,

Terminationfor Gatse, EitharParty may, immediately upon providingwrittenhatice to the other Party, ternminate this
Agresment ifthe othar Party{l) 1s Inmatetlal braach of this Agreement, which breach, If capable of belng cured, Is not
cured within thirty (30) days after the nan-breaching Party gives the other Party wrltten notlce of such breach; or (1)
termInates orsuspendsitsbusiness, bacomes Insolvent, admlts Inwrlting ts Inabifity to pay Its debts asthey mature,
makes anasslgnmentfor the benefitof creditors, bacomes subject to direct controlof a thistee, recelver of shmifar
authotity, orbecomas subjecttoany bankrupteyorinsolvency proceeding under federal orstate statutes.

Survivatand Termination Qbligations, Immediatelyupan explration orterminationof thisAgreementfor any reason

whatsoever, Customerwlil ceaseall access toand use of the Servica and alloutstanding Fees will becorme immediataly

dusa and payablato GovPliot. Sectlons 1, 2{b)(e), 3, 4{b), 5{)-(b), 8-8, 5{c}, 1 Gand ail defined terms appearinginthose
Sactlons will survive this Agreaement. Upon explration or termination GovPllot shall provide access to customer's
data and allow and provide the ability to migrate customer's datd to u usable external storage as directed by

the customer's IT Director,

10. Miscellaneous

© B

2

£

Assignment. Neltherthis Agreement noranyrights under this Agreementmaybe assigned or otherwise transferred
by elther Party, inwhole o in past, whether voluntary or by operation of law, without the priorwritten consentofthe
other Party, exceptin connectionwith asale ofassets, reorganization, acquisition, merger or consclidation. Subject
tothe foragolng, this Agreement will be blnding upen and wiil Inure tothe benefitof the Parties and thel! respective
succassols and asslgns. Anyassignment inviolatlon ofthls Section T6{a) will be null and vold.

Natioes, Anynotice requlrad or permitied tohegiven under this Agreament will be effective If1tls () in witting and
sent by certified or reglstared mail, or Insured courier, raturn receipt reqiested, to the appropitate Party at the address
setforth ahove and with the appropriate postage affixed; or {il) sent viafacsitmlle or electronicmall pursuantiothe

contract infermation set forthin the CoverPage, Either Party may change lts addrass for recelprofnotice by notlea to
the other Party in accordance with this Section. Notices ara doemed glven two {2) business days followlng tha date
of malling, one (1) business day following delivery toa courter, and/or on the same day afacsimile or elecironlcmall

{s gant to tha reciplent.

LimHatfononGlalms, No actionarisingoutofanybreach orclaimed breachofthis Agreemantortransactions
contemplatad by this Agreement may be brought by slther Party more than one (13 year after tha cause of action has
acciued. Forpurposes ofthis Agreemant, acausaofactionwillbe deamsdtohave accruedwhenaParty kiawor

reasonably shauld have known of tha breach or clabmed hraach,

Force Majeurs. Neither Party will Incur any labifity to the other Party on accountof any loss or damage resulting
from any delay or fallure to perform all or any part of this Agreement If such delay oy Fallure is caused, Inwhele or in
part, by events, ocourrences, of causes beyond the contrel and without negligence of the applicable Party. Such
events, ocourrences, or causes will Ingluds, withoutiimitatlon, acts of God, strikes, lockouts, riots, acts of war,
anrthquake, fire and axplosions, buttheinabliiy to mestfinancial obligations is expressly sxcluded,
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&, Walvet. Anywalver of the provisions of this Agreament or of a Party's rights or remedies urider this Agreement
mustbe Inwriting to be effective, Fallure, neglect, ordelay by 4 Party to anforce the provisions of this Agreement
orltsrights of remedies atany time, will not be construed and will not be deemed to heawalver of such Party’s tights
undarthis Agreement and whl notn anyway affectthevalldity ofthe wholeor any partofthis Ayreementor
prejudice such Party’s right to take subsequent action. .

f. Severability, fany term, condlton, or provision In this Agreementis foundtobelnvalid, snfawful or unenforceable
toanyaxtent, the Partles willendeavorln good falth to agres to suchamendntents thatwill presarve, dsfaras
possible, thelntantions exprassed intisAgraament, Ifthe Parties falltoagree on suchanamend mant, such
(nvalld term, condition orprovislon wil he severad from the rematnlng terms, condiffons and provistons, whichwill
continueto be valid and enforceable to the fullest extent permitted by law,

¢ Integration, This Agreemant and the Cover Shaat contalns the entire agreement of the Parties with respact to the
subfect matter of this Agreement and supersedes afl previous or contam poreneous communications, represantations,
understandings and agraements, efther oral orwrltten, between the Parties with respectto sald subjectntatter, This
Agraement may not be amended, except by a wiiting signed by both Partles.

f. Purchase Orders. Exoept where applicalion to SH, no tarms, provislons or condittons of any purchase order,
acknowledgament or other business form that Customer may use In coniectionwith the acqulsitionorflcansing of
the Service wlllhave any effectonthe rights, dutles or obligations of the Parties under, or otherwise madify, this
Agreement, regardless of any Fatlure of GovPllot 10 object to such terms, provisions or conditions.

L Export. Customer acknowledges that the Service may contaln fantures subject to Unitad States and local country
laws governing import, export, distribution and vse. Customer Is responstble for cotapllance by the Customer and fts
Authorlzed Userswith Unkted States and local country laws and regulations and wlll notexpart, use or transmitthe
Service (1) In violation of any export control laws of the Untted States or any other countey; or {Il) to anyona oh the
Unlted States Treasuty Department's listof Speclally Designated Natlonals orthe U.S, Commetce Dapartment's
Table of Deny Order,

- U.B.Government Resfricied Rights, {fthe Service is accessed orusad hy any agencyor other partofthe

U.5. Governimant, the U,S. Governmentacknowledges thatGovPllatprovidaesthe Sarvice, including refated
software and technology, forultimate federalgovernmantenduse solalyin accordancawith the following:
Governmenttechnical data and softwaretights related to the Sarvice Include only those rights custom arlly provided
tothe public as defined In this Agresment, This custohtary commerclal license (s provided Inaccordance with FAR
12.211 (Technlcal Data) wnd FAR 12.212 Software) and, for Department of Defense transactlons, DFAR 252.227-7015
{Techrical Data~Commerclal ltems) and DFAR 227,7202-3 (RightsIn Commercial Cotmpuiter Softwara of Computer
Saftware Documentation), faU,5. governmantagency has aneed forrights natgranted under these tarms, Hmust

-pagotiate with GovPilot ta deterinine if there are actaptable terms for granting those tights, and a mutually acceptable
wrltten addandum specifically granting those rights must be Included inanyapplicable agreemant,

k. Tradentarks. Upon obtalnlng the other Party’s prior written consent n each Instance, each Party may usa the
other Party’s name, trademarks, tradenames, sarvice marks, and logos, in its clisntor service providerlist as
applicable, in the same manner nwhich ituses the namas of its other clletsts and service providars, asapplicable.

L GoverningLaw. This Agretmientwillbe gdvarmed bythelawsoftheStateof Mes adsey | without reference
toits conflictoflaws princlples. Any dispite batwesn tha Parties regarding this.Agrsemerfwlll be subjact
tothe excluslve vanue of the state and federalcourts ln - i e Shediey . The Partles heroby
consenttothe exclusive furtsdiction and ventie of such courts and agtree not to challenge such venue under any
circumstances.
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