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From: James Delmonico <opra+request-6553-b7cbae30@requests.opramachine.com>
Sent: Wednesday, July 24, 2019 4:06 PM

To: clerkforms

Subject: OPRA request - Copy of current Spatial Data Contract for all services Spatial Data is

providing the city

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Dear Howell Township,

This is a request for public records made under OPRA and the common law right of access. | am not required to fill out
an official form. Please acknowledge receipt of this message.

Records requested:
Copy of current Spatial Data Logic Contract.

Yours faithfully,
James Delmonico
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Please use deliver records electronically via email to the below UNIQUE address for all replies t@us Equeﬁ,_x__
opra+request-6553-b7cbae30@requests.opramachine.com = o Q7
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Is clerkforms@twp.howell.nj.us the wrong address for OPRA requests to Howell Township? If so ﬁeaycor@gus using
this form:

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fopramachine.com%2fchange_ request%z‘mew@fbodmwhow
ell_township&c=E,1 wAI9_pJY10hyvpohHXVa|Obh7FaxKFngstHoHTGJqZJSBuC8yMATAP6oc0gta9tSsz?2YA—
H5ROKyEOCv4LCDOc8HDgDOOS55ZXEDIthm16_6PKjg&typo=1

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and copyright
policies:
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fopramachine.com%2fhelp%2fofficers&c=E,1,sG30YISguNhxJDgh
T1T3BxFJrj-YV9doC2CybYBBIi6ySLAJ7DeGDCeUkXmJO_9RinY20diUGWdsM-
cUCaqaCqkB3FVfAyzfapclYOB7K65VoqEpe2QWI1cX&typo=1

View this OPRA request & responses online:
https://linkprotect.cudasvc.com/uri?a=https%3a%2f%2fopramachine.com%2frequest%2fcopy_of current_spatial_data
_con&c=E,1,09rZ-Su20QX00ofpujss0afU0QY18Xo_WreDYmPUS5DLKn30oRkyfZH5D1M-
OpyKHWLmMkS4wGrUabQnmeggKKB8MFjy7UxAbM44hbGEEHdikvihV3nOm8Fx8zQ,&typo=1

Please note that in some cases publication of requests and responses will be delayed.

If you find this service useful as an OPRA custodian, please ask your web manager to link to us from your organisation's
website.
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October 31, 2018
Dear SDL Client:

Spatial Data Logic is delighted to have your municipality as a client. SDL takes a great deal
of pride in maintaining an easy-to-use and enhanced product line. We continue to add new
features to our modules and provide the highest level of support for our products.

This is our annual notice of our rates and services for 2019.

For our Enterprise License customers, this is an annual price subscription that can be locked
in for multiple years with prepayment in advance. The subscription includes the licensing
costs for the desktop, SDL Portal, SDL Mobile, SDL Citizen as well as support. Pricing is
based on the number of computers where the desktop software is installed. Per User
Licensing will be introduced with the launch of our new SDL Online service. There is an
annual charge under 5 seats and for each additional towns you host on SDL Portal, SDL
Mobile and SDL Citizen.

For the end of 2018, we will be introducing a new platform called SDL Sites. SDL will
provide your towns website hosting for free with your paid enterprise license. There is a
charge for the initial setup and conversion and additional optional services such as content
management.

Technical Customer Support allows the users of the software to request telephone and
online support between the hours of 9:00-5:00 weekdays, excluding holidays, and gain
access to upgrades to all modules that they have procured. Customer Support is only
available to users that have been trained on the software by an authorized SDL Trainer.

Our Training Center classes have been favorably accepted by the users who attended. As
of July 2017, each of these paid training credits are good for up to 5 years and cannot be
converted to onsite classes unless specifically noted. These classes are optional but highly
recommended. New for 2019, we are offering a free training credit for each licensed user
you have purchased good for the period of your subscription period. These will also give
you access to our new Online Learning System (LMS) that we plan to launch in the late
2018 which will include online training classes, online webinars and a customer success
center that will allow our end users to vote on ideas and features you are looking for in the
software.

Spatial Data Logic
285 Davidson Ave, Suite 302
Somerset, NJ 08873

(732) 357-1280
(732) 357-1299 fax

www.SpatialDataLogic.com



MUNICIRPAL
MANAGEMENT
SOFTWARE

SPATIAL DATA LOGIC

We continue to offer our SDL Hosting Services, where we can host your servers in our
cloud based services and eliminate the need for local servers or upgrades to some of your
networking or desktop clients. Please contact Sales about these services. Please be aware
that the cost of the hosting services is in addition to you your current licensing.

We have several new products in the works that will be offered as a part or an additional
cost in 2019, such as our SDL Online Plan Review and SDL Online Workflows.

We will invoice you the month before the renewal date and payment needs to be made
within 30 days. It is your responsibility to coordinate a quote from SHI and the PO needs to
be in place prior to the renewal date.

We request that all purchasing agents send us your Pay to Play documents as well as any
other purchasing documents at the beginning of the year or at least 3 months prior to the
renewal date

This will provide support from the date of renewal for each seat of software for a full
calendar year of that date. We will not prorate or change the amount billed unless we are
notified 90 days in advance of the renewal date, per our software license agreement.

Any services or requests outside of these services shall be deemed additional services and
billed according to our standard rate schedules.

Should you have any questions or require additional information, please feel free to contact
us via telephone at (732) 357-1280 or email at sales@SpatialDatal ogic.com.

Very truly yours,
SPATIAL DATA LoGiC
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Licensing and Services Rates
for 2019

Enterprise Licensing
i. Typical Single Computer / User license

ii. Typical Department (up to 5 users/computers)

iii. Typical Small Town (up to 10 users/computers)

iv. Typical Medium Town (up to 25 users/computers)

v. Typical Medium/Large Town (up to 50 users computers)

vi. Typical Large Town (up to 100 users/computers)
vii. Typical City/County (up to 300 users/computers)
viii. Portal charge for Single or additional towns

Data Integration
Department from known Vendor databases
Department from unknown Vendor databases

Installation and Training Services

¢ Installation — Price for Initial Install

i. Single Computer
ii. Small Town
iii. Medium Town
iv. Large Town
v. City/County
vi. Price for Additional Installs (per computer)

e Training
1. Onsite Training With One Department
il. Onsite Each Additional Department

e Training Center
i.Single License — 1 course / year
i1.Department — 5 courses / year
iii.Small Town — 10 courses / year
iv.Medium Town — 25 courses / year
v.Medium/Large — 50 courses / year
vi.Large Town — 100 courses / year
vii.City/County — 300 courses / year

$ 1,800 /year
$ 8,250/year
$ 15,500/year
$ 31,250/year
$ 42,500/year
$ 52,500/year
$120,000/year
$ 1,000/year

$ 3,000
$ 4,000

$ 1,000
$ 2,400
$ 4,000
$ 6,000
$ 8,000

$ 500

$ 3,500
$ 2,500

$ 250
$ 1,250
$ 2,500
$ 5,000
$ 7,500
$10,000
$22,500
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D. SDL HOStil‘lg Services — mciudes hosting, client access, SQL License and backup.

1.Typical Single User license $ 3,000/year
ii. Typical Department (5 users) § 5,400/year
iii. Typical Small Town (10 users) $ 8,400/year
iv.Typical Medium Town (25 users) $17,400/year
v.Typical Medium/Large Town (50 users) $32,000/year
vi.Typical Large Town (100 users) $62,400/year
E. SDL Sites
i. Hosting — Single Site $ N/IC
ii. Hosting — Additional Sites $ 500/year
iii. Website Initial Setup — Onetime $ 2,500
iv. Website Document Migration — per 500 documents $ 1,500
v. SDL Migration Design Blocks $ 250 /block

vi. Website Content Management — per site $ 9,600/site/yr
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Server and Client Hardware Specifications
For SDL Software for 2019
SDL Desktop

Server:

Recommended Server Configuration for 1-15 Users (New Purchase)
Eight Cores or higher CPU, 8 GB Base Memory or greater
Windows 2016 (64bit)Server with IIS installed
500 GB, RAID 5/10, 10,000 + rpm or equiv
Backup Solution
Non-domain controller

VVVVY

Recommended Server Configuration for 15 and greater Users (New Purchase)
16 cores, Xeon Preferred, 16 GB Base Memory or greater
Non-domain controller

Windows 2016 (64bit) Server with IIS installed

Microsoft SQL Server 2016 (64 bit) — Standard or higher

1 TB, RAID 5/10, 10,000 + rpm or SAN or equivalent

Backup solution (off —site)

A\ A4

YV VYV

Recommended Network Configuration for 2 or more Users

» 1000 Base T Network or greater

» 1000 Base T Switches or greater

» Windows Domain/Active Directory recommended

» Imternet Connection with 25 Mbs / 25Mbs minimum
Note: For Thin Client/Windows Terminal Server and all virtualized servers, please call for
specifications. If you have an existing file server that you are considering using, please
provide the specifications to SDL for evaluation. REQUIRES USER BASED LICENSE

Desktop:
Minimum Client Configuration
» 2.0 GHz Processor 4 core or greater, 6 GB RAM
» Windows 7, Windows 8.1, Windows 10 or above
» Internet Explorer 11.0, Net Runtime 3.5 or greater

Recommended Client Configuration (New Purchase)

2 GHz (or higher), 4x core +, 8 GB RAM (or higher)
Windows 10 or above

227 screen or larger

Internet Explorer 11.0 or greater, .Net Runtime 3.5 or greater

YV VYY

SDL Mobile:

> Ipad Pro, Apple 4, Air, Air2 with 16GB, 10S 11 or greater
> Android 4.4 or greater ( Note — SDL will not specify or recommend any one Android Tablet)

» Google Maps installed

Please note that SDL will follow the Discontinued Availability schedule employed by Microsoft for
their various software platforms and technologies. SDL had officially stopped support for Windows XP
and Windows Server 2003
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SCHEDULE OF HOURLY RATES

2019
LABOR RATES Hourly Rate
Senior Project Manager $250.00
Proj.ect Manager 200.00
Programmer 200.00
Training Technician 175.00
Website Manager / Tech 135.00
GIS Specialist 125.00
Computer / Network Technician 125.00
GIS Technician 95.00
Field Technician 75.00
Clerical/Data Entry 70.00

Hourly rate includes direct salary, overhead and profit. All out-of-pocket expenses are invoiced at cost plus 10%.

Mileage from our office is invoiced at the rate of $0.75 per mile



