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Missed Calls
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2018 Calls by Qutcome

Group Count Pct
Assist Unit on Location 8 0.4
Cancefed By Fire Department 12 0.6
Canceled By Police Department 56 3.0
Cancelled - Enroute 52 2.8
Cancelled - On Scene, No patient contact 59 3.2
Canceiled - Prior Lo Response 34 1.8
Dead At Scene - Not Pronounced 1 0.1
Diverted to apokhar call & 012
Error In dispatch 23 1.2
Fire Call 10 0.5
Handled by other crew 6 ¢.3
Lift Assist Only- Patient Refused Care AMA 14 0.8
Mutual Aid dispatched Immediately. B3 4.5
Patient Assessed, Pt. Refused Transpori-Auto 9 05
Patient Assessed, Pt. Refused Transport-Medical 86 4.7
Patient Refused - Assessment Completed at Discretion of BLS a1 1.7
Pronouncement 4 0.2
Public Assist Only 49 27?
Refusal By Action 41 2.2
Stand By - No Patient Contact & 0.3
Transported 8y BLS 686 372.1
Transported By BLS, ALS Canceled Due ta Proximity 18 1.0
Transported By BLS, ALS Cancelled SN 90 4.9
Transported By BLS, ALS Not Requested Due to Prox. ta Hospital 10 1]
Transported By BLS, ALS Requested but Unavailable 2 0.2
Transported By BLS, ALS Treat 159 20.0
Transported By BLS, ALS Triaged to BLS 76 4.1
Transported By BLS, ALS Unavaifable 1 ol
Treated Oy Bt 5, Transferred to Air Medical Unit 4 0.2
Total: 1847
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Calls by Medical Category

Unknown Problems
Unconscious / Fainting
Traumatic Injury
Trauma, Head Injury
Trauma, Blunt

Traffic Accident
Stroke/CVA

Stand By
Stab/Gunshot Wound
Sick Person
Psychiatric Problems
Pregnancy / Childbirth
Overdose (other]
Overdose {Suspected Heroin / Opiate)
Overdose (Suspected Alcohol}
Overdose

Not applicable
Medical Emergency
Lift assist
Ingestion/Poisoning
Hemorrhage/Laceration
Heat/Cold Exposure
Heart Problems
Headache

Flu-Like Symptoms
Fire Call

Fall Victim

Eye Prablem
Drowning, Fresh water
Diabetic Problem
Convulsions / Seizure
Choking

Chest Pain

Cardiac Emergencies
Cardiac Arrest

€O Polsoning / Hazmat
Burns

Breathing Problems
Back Pain

Assault

Animal Bite

Allergies

Allergic Reaction
Abdominal Pain
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Response Times

01/01/18to 12/31/2018

Dispatched to Enroute

Time Frame {(Mins) Count Percentage

398 35.07 %
469 41.32 %
165 14.54 %
33 02.91 %
28 02.47 %
21 01.85 %
15 01.32 %
4 00.35 %
1 00.09 %
1 00.09% |
Count: 1135

Average: 2.10

Average (0-15 times): 2.10

Min.: 1.000
Max.: 11.000
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I, Jamie Wood, am respectfully submitting the 2018 End of Year report to the Lumberton Township Committee,

This has been a year of change with a lot of forward progression. Below is a breakdown of department leadership:

Company officers 2018

Administration
President - Dan Januseski
Secretary - Kristin Januseski
Treasurer - Marge Bupp
Trustees
Trustee Chairperson - Kevin McGowan
Trustee — Brianna Thomas
Trustee - Derrick Nelson
Trustee- Meg Conraoy
Operations
Chief - Jamie Wood
Lieutenant - Jeremiah Mount
Lieutenant — Arron Morrison
Engineer Driver Trainer - Vincent Pagliocca
Engineer- Doug Daniels
Safety Officer — Dan Januseski

HIPAA Compliance Officer - Lauren Wood




Sauad Accomplishments

Lumberton Emergency Squad {LES} has had another busy year in continuing remarkable progress and ensuring the
residents receive prompt and exceptional clinical care. Qur call volume has increased 81 calls from last year,

Thankfully, we have concluded the year with an increase in active volunteers, totaling 36. We still continue to have
excellent relationships with mutual aid departments.

LES continues to have success and improvement. With our extremely dedicated volunteers, we have been able to
create a combined crew of both career and volunteer personne! during the day and night. We have built strong
relationships between our career and volunteer members. This provides us with the opportunity, which we have
done on multiple occasions, to staff second and third rigs. LES has been the regional cover when there is a major

incident in surrounding towns,

Last year, Lumberton volunteers were on duty 8,366.75 hours. This year due to the increase in membership,
Lumberton volunteers were on duty 11,547 hours. Qur response time has gone from an average 2.24 minutes in 2017
to 2.10 minutes in 2018 due to in house duty crews 24/7. LES has a dedicated group of volunteers that are willing to
give up their free time and stay in the station ready to respond and ensure the safety of the residents and visitors of

Lumberton.

We are still working on building our marine program in conjunction with the Lumberton Fire Department.

LES still continues a stringent field training program. The purpose of this program is to ensure all EMT's are trained at
the same level and have the necessary skills needed to be proficient. This program also aids in making sure that all
EMT's are aware of policy and procedure of daily operations. EMT’s in 2018 on average stay for 1 to 2 years until
they move on to be DR’s. PA's, Medics, Nurses and other noble professions. Because of those facts we recognize we
will be a revolving door, due to work and school schedules. We have been lucky enough to have a core group

continue to be dedicated to LES.

We continue to be a part of the county active shooter team. We have trained frequently, following the Burlington
County Prosecutors guidelines. We continue to train with the Lumberton Police Department to prepare our
members, practice working as a team and treating patients in a timely manner, in the event we have this type of
incident. The fire company has attended drills Jearning their role at the collection point to help safely carry patients to
the triage area. LES equipment needed for the team was purchased by the county




Communitv Functions and Events

Lumberton Memorial Day Parade
Popsicle’s with Police
Boy Scouts - first aid badge
Lumberton Police Bike Rodeo
Hosted 2 Mabile Blood Drives
Fire Prevention
National Night Out
Paddie Day
Bobby's Run School - EMS Week
Tree Lighting
Swearing ins of New Police Officers
Bobby’s Run Health Fair
Wal-Mart Grand ReOpening
Numerous Range Days for Police
Gleneayre Horse Farm Stand By

Cover assignments for Endeavor Emergency Squad




