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Complaint Memorandum

Insp Date: 9/23/2020 Business ID: 0U001213 Inspection: 0OU001841
Business: All Star Bagels Romano File Number: 053997
1900 Route 37 West Phone: 732-552-6306
Inspector: B-101748 Clyde Flanegan
Manchester, NJ 08759 Reason: 06. COMPLAINT

Results: Complete
Complaint Number: C-202009231440-OU

Time In / Time Out

Date In Out Insp Travel Total Mileage | Notes
09/24/20 10:15 AM | 10:40 AM 0:25 0:00 0:25 0
09/28/20 09:30 AM | 09:40 AM 0:10 0:00 0:10 0

Total: 0:35 0:00 0:35 0

Complaint Information

Type _Food Complaint Date Received 09/23/20 Received By _England, Lynn
Complaint Origin _Public Date Assigned 09/23/20 Assigned Inspector _Flanegan, Clyde
Establishment Municipality _1518 Manchester Date Finalized 09/28/20
Location

Owner, Agent of Resposible Person

Complainant Information ‘

Compiainant INENENNNNNN  Poc NN
Address NN city I state Jll— Zir B

Occupation Employer

Nature of Complaint: Store Filthy Drippings from refrigerator on floor. Floor in back area filthy. Staff are wearing dirty
shirts.

Complaint Investigation Narratives
Narrative Date 09/24/20 Narrative Author _Flanegan, Clyde

09-24-20 - 1015 hrs- | arrived at the location and | spoke to Owner Adrienne Romano. | did not observe the staff wearing
dirty shirtsl observed there is some drippage by the Canada Dry refrigerated case> | was informed that there is
condensation dripping from the unit, and they have contacted the vendor to repair it. | observed there are some other
areas in the kitchen where there are dirt stains under equipment. She informed me that she will have her husband move



(Continued from previous page...)
the units to clean the floor underneath better. | indicate | will return in a few days to verify the clean up. | left at 1040 hrs.

Complaint Investigation Narratives

Narrative Date 09/28/20 Narrative Author _Flanegan, Clyde

09-28-20 - 0920 hrs - | arrived at the location and | was informed that Canada Dry repaired their unit. | did not observe
any floor stains and the establishment appears clean.! left at 1040 hrs.

No cause for further action at this time.



