To: Kathy Sanders

From: Titanium Laboratories, Inc.
CC: Ray Houck
Date: 2/28/25

Re: Clean Out Units for Anne Ferguson Towers**Action Needed***

Please note: There has been a spread of bed bugs to barrier units due to the
cleanouts not being performed. As such, we did a specialized treatment on
February 13th and February 20th of all bed bug units in Anne Ferguson Towers.

***Units that require clean outs need to be tended to in order to
prevent spread and reinfection. *****

Units that Need to Still be Cleaned Out/Discard Personal Items:

***Note: Unit 504 has heavy clutter and we are not able to fully inspect. These units need
to be cleaned ASAP. ****

Anne Ferguson Towers

1010- Remove bed frame, mattress and recliner chair. UPDATE: UNIT IS EMPTY NOW BUT
BED AND MATTRESS ARE STILL PRESENT.

** Note: Unit 1010: This unit has caused spread to surrounding areas. These items
need to be discarded ASAP to prevent further spread*****

909 - Live infested Unit, dirty and cluttered. Discard bed, mattress.

519 - Clean out of Bed and Mattress Box. THEY NEED TO BE DISCARDED

409 - Bed and Mattress needs to be discarded.

403 - Remove bed, sofa, and recliner.

412 - Still needs couch removed. UNABLE TO TREAT IN JANUARY DUE TO DOG.
304 - Box spring still needs to be discarded. NEEDS COVERS IN MEANTIME.

UNITS THAT ARE DIRTY AND/OR CLUTTERED



1101, 1103, 1105, 1109, 1117, 1119, 1008, 1010, 902, 904, 906, 907, 909, 910, 916, 806, 814,
816, 705, 719, 601, 602, 608, 610, 616, 617, 502, 504, 507, 509, 519, 403, 406, 301, 302, 304,

318, 203, 210, 211

Refused: 412, 205, 801 (sick), 807 (sick)

Thank you very much for your cooperation. Should you have any questions, please
feel free to contact us at 877-7 TITANIUM (877-784-8264).
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