| VESTA Analytics Call Count by Year AIRBUS DS Communications
1 For (Call Category) home of VESTA®

Creation Date: 01/01/2020 11:42:35 AM Grouping: Call Category

Date Range: 01/01/2019 12:00:00 AM - 12/31/2019 11:59:59 PM Filter Criteria:

Summary Information

Call Category Peak Year Peak Year Count

Total Count % Total Avg/ Year

100.0 %
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Call Count by Year AIRBUS DS Communications

For (Call Category) home of VESTA®

| VESTA Analytics

Creation Date: 01/01/2020 11:42:35 AM Grouping: Call Category
Date Range: 01/01/2019 12:00:00 AM - 12/31/2019 11:59:59 PM Filter Criteria:

' Detail Information .

Call Category 2019 Total
Occurrences 1
Emergency Call Count: 216,202| 216,292
% of Total: 100.0 % 100.0 %
Avg !/ Year: 216,292 216,292
Non-Emergency Call Count: 385,188| 385,188
% of Total: 100.0 % 100.0 %
Avg | Year: 385,188 385,188

Call Count: 601,480

% of Total:
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| VESTA Analytics Call Count by Year AIRBUS DS Communications

For (Call Category) home of VESTA®

Creation Date: 01/01/2020 11:42:35 AM Grouping: Call Category
Date Range: 01/01/2019 12:00:00 AM - 12/31/2019 11:59:59 PM Filter Criteria:

Peak Count By Year (Call Category)

400,000
300,000
200,000
I Peak Call Count
100,000
0
2019 2019
Emergency Non-Emergency

Report Version: 3.1.0.0 Page 3/11



